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WIN!
a GoPro
camera

WAY OF THE FUTURE
Motoring gets smarter

NEED A BREAK?
Travel far and wide

Small groups

Mercedes Benz 4WD vehicles

Award winning operator

The Kimberley
15 DAYS | BROOME - BROOME
Fully Accommodated
Dep. Aug & Sep

$11,095

Fully Inclusive

East Coast Islands

AUTUMN SALE

Fly return to Broome
for only $99pp

from the Australian East Coast!
FROM
pp twin share*
Explore this sensational wilderness frontier with the Outback’s Number 1
small group tour operator. Travel through the heart of the Kimberley and
stay in the region’s best wilderness camps and lodges, including our very
own Ngauwudu Safari Camp on the Mitchell Plateau. Explore the central
Kimberley with an exclusive 2-night stay at Mornington Wildlife Sanctuary.
Journey along the infamous Gibb River Road and explore pristine gorges
including Bell, Galvans & Windjana. View exquisite Gwion
Gwion and Wandjina rock art on a guided walk to
the Mitchell Falls. Enjoy a half day adventure to
the Horizontal Falls, with a seaplane landing
on Talbot Bay and exhilarating Jetboat ride. Also includes the Bungle
Bungles, El Questro, Geikie Gorge,
Tunnel Creek and much more!

*

12 DAYS | BRISBANE - CAIRNS
Fully Accommodated
Dep. Oct
FROM

$8,395 pp twin share*

AUTUMN SALE

FLY FREE return
to Australia!*

Travel the east coast of Australia from Brisbane to Cairns and visit
3 of QLD’s best tropical islands. Spend 3 nights on the stunningly
transformed One&Only Hayman Island in the Whitsundays.
Overnight on Magnetic Island at Peppers Blue on Blue Resort.
Spend 2 nights on Fraser Island and enjoy a full day
Port Douglas 4WD tour including visits to Eli Creek, Lake McKenzie
2
and 75 Mile Beach. Visit Paronella Park, a fascinating
Cairns 1
Mission 1
historical site in North QLD. Enjoy a Great Barrier
Beach
Reef Cruise to the Low Isles. Tour through the
Magnetic Island 1
3
Atherton Tablelands and visit Millaa Millaa
One & Only
Hayman Island
Falls before spending a night at Peppers
Beach Club, Port Douglas. Also visit
Airlie Beach, cruise the Daintree River
Rockhampton 1
and enjoy the ‘Flames of the Forest’
Fraser 2 dining experience in Port Douglas.
Island

Brisbane

Arnhem Land

A breathtaking new adventure through Australia’s Northern Territory
Autumn Super Sale on NOW!
Last chance to SAVE on 2017 outback adventures!

Call 0800 805 265 for your
brochure & DVD, or go to
outbackspirittours.com.au to
request online & view videos

*Conditions apply. Must book by Easter 2017. Fly FREE and Fly $99 oﬀers apply to speciﬁc departure
dates only and are dependent on speciﬁc fare class availability. If fare class not available a surcharge
may apply. Not combinable with boxed departure date or group savings. May be combined with past
passenger loyalty saving. Available for new bookings only. Fares are in $NZD & inc. Australian GST,
and are per person, twin share. Fares can ﬂuctuate due to exchange rate movements and are subject
to precise exchange rates at time of payment. Please enquire for more details. ACN 006 972 130

AUTUMN SALE

Arnhem Land Wilderness Adventure

FLY FREE return

12 DAYS | NHULUNBUY - DARWIN

to the NT from the
Australian East Coast!*

Fully Accommodated | Departs Apr – Sep 2017
FROM

$11,595 pp twin share*

Immerse yourself in the world’s oldest surviving culture on a journey through the mystical and remote Arnhem Land. This exclusive adventure
travels from Nhulunbuy in the east to Seven Spirit Bay on the Cobourg Peninsula. Along the way you’ll enjoy exceptional cultural activities with
Aboriginal guides and gain an insight into their 60,000 year old culture. Visit remote art centres in Ramingining, Maningrida and Yirrkala, and enjoy
a guided tour of the historic Victoria Settlement in Port Essington, dating back to 1838. At Davidson’s Arnhem Land Safaris, Mount Borradaile,
you’ll discover ancient Aboriginal art galleries and occupation sites, cruise pristine billabongs and visit the stunning ‘catacombs’. Enjoy staying in
our network of luxurious wilderness camps and lodges, including the iconic Seven Spirit Bay, the Arnhem Land Barramundi Lodge and Murwangi
Safari Camp on the banks of the Arafura Swamp. All in all, this is an extraordinary adventure through a region few people have ever seen before.
Call now and join us for a breathtaking journey through time, culture and wilderness.
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Use your home to open
doors in retirement.

Heartland Seniors Finance is constantly striving
to improve our products and we are pleased to
introduce a new Reverse Mortgage feature.
Monthly Regular Advance* is a monthly option
ideal for borrowers looking to supplement their
income streams and live a better retirement.
It enables you to complement your retirement
income with a regular monthly advance; a
no-fuss alternative to help you manage your
finances over a period of 5 to 10 years.

Heartland Reverse Mortgages** are designed
for customers aged 60 years and over and allow
a senior to access value in their home without
having to sell it. Many people use it to fund
medical procedures, monthly living expenses,
travel to visit family or a host of other uses to
make life easier and more comfortable.
For more information on our services call us on
0800 488 740 to discuss how we can be of
assistance to you or visit www.seniorsﬁnance.co.nz.

Seniors Finance is a division of Heartland Bank Limited. *Monthly Regular Advance: Fees and conditions apply.
**Reverse Mortgage: Heartland Bank Limited’s lending criteria, fees and charges apply.
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Your health is everything

Protect it with AA Health
Three easy cover options to choose from just $4.83 per week*
AA Health Everyday

AA Health Private Hospital

AA Health Private Hospital
and Specialist

Covers you for day-to-day
medical expenses like dental,
optical, physio and GP
consultations from just
$4.83 per week.*

Covers you for major health
expenses including diagnostics,
surgery, and treatments in
a recognised private hospital,
with high excess, lower
premium policy options.

Covers you for major health
expenses including specialist
consultations, diagnostics,
surgery, and treatments in a
recognised private hospital,
with low excess policy options.

Go to aahealth.co.nz
Call us on 0800 758 758
Visit us at your nearest AA Centre

AA Members receive
a 5% discount on all
AA Health premiums.

*Includes AA Member 5% discount. AA Health insurance is administered and underwritten by nib nz limited. This advertisement gives only a brief summary of policies. Terms,
conditions, exclusions and benefit limits apply. Copies of policy wordings are available at aahealth.co.nz. This information is of a general nature and is not personalised to your
situation. If you would like advice which takes account of your particular financial situation, please contact your financial advisor.

FROM THE TOP

BUILDING ON TRUST
EVERY YEAR at this time, Directions includes highlights
of the Association’s annual report. The underlying
message of this report is that we are growing rapidly
and are in good financial heart. While I hope you find
it helpful, it is by nature a rear-view mirror summary of
your Association’s journey. More interesting, perhaps, is
the road ahead.
As we pass the 1.5 million-Member milestone, we are
looking at new opportunities. Now, don’t get me wrong:
the AA will always be known for its excellent roadside
assistance and motoring services. These are the wheels
that carry us into the future. But as our Membership
grows, it will become more and more diverse. We now
have Members who do not own a car.
With an increasingly diverse Membership, we have
more and more opportunities to add value to our
Members’ lives, with new and better services.

Take life insurance. When we entered that market,
I received a lot of comment that there were already
plenty of players and no particular need for the AA to
be there as well. And yet, today, the AA is a growing
provider of life insurance services.
In my last editorial, I introduced AA Health in
partnership with nib. Once again, there was an
established health insurance market and yet, even
though it is only early days, AA Health has found
Member support and is growing strongly.
But whenever we expand our range of services,
the most important question I am mindful of is this:
will it meet the standards our Members expect of
something bearing the AA name? That is not a small
challenge. The AA is one of the most trusted names in
New Zealand for good reason, and my job is to keep it that
way, because everything the AA does relies on your trust.
I make this comment on trust and diversity because
looking forward to the year ahead, our strategy is to
push the boundaries of traditional services to meet the
needs of a broader Membership. Our growth shows
that our formula is a sound one and, I believe, one that
can be expanded to provide assistance in other areas of
Members’ lives. We have plans that are well advanced to
offer new services along these lines later this year.
And our broader Membership also means a broader
perspective on why and how people travel. The AA
increasingly represents Members who are at times
pedestrians, public transport users, cyclists, or mobility
scooter users as well as motorists. Some may use electric
vehicles. That doesn’t just mean considering these
perspectives when we talk to Government; it means
exploring opportunities to provide practical value.
It also means providing extra benefits for people who
travel, be it for work, tourism, or recreation, by showing
local partners the advantages of serving a large and
diverse Association.
As our Membership grows toward the two millionMember milestone, I don’t underestimate the scale of
the task before us.
No other organisation comes close to having as many
Members; this simply reinforces the need to embrace
our diversity, offering services beyond the traditional
ones focused on the car. We accept that Members join
for any number of differing reasons. The constant across
everything we do is to deliver value, quality and service
and never forgetting the need to earn the trust that
underlies your Membership.
Brian Gibbons
CHIEF EXECUTIVE
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Hello
Some people don't need encouraging to
indulge in childish fun. They'll inject play
into their lives by building a flying fox, say,
or hanging a swing in their office. Or they'll
create a thrill-based business, effectively
immersing themselves in playtime. We
suggest a few ways to let loose in our feature
starting on p.22. Lucky us, New Zealand has
options galore to counterbalance the serious
business of grown-up life. Go on! Leap, roll,
fly; it will do you good.

EDITORIAL TEAM
Kathryn Webster
Monica Tischler
DESIGN AND ART DIRECTION
Julian Pettitt, Conor Fox,
Tangible Media

HOW TO REACH US
EDITORIAL
AA Directions,
Level 16, AA Centre,
99 Albert St, Auckland Central
PO Box 5, Auckland, 1140
Ph: 09 966 8800
Fax: 09 966 8975
Email: editor@aa.co.nz

Kathryn Webster

EDITOR

CONTRIBUTORS
JESSIE CASSON
Jessie was given a pinhole camera for her ninth birthday which kick-started
her photography career. She shoots for many New Zealand publications and
works for clients across the globe. Originally from the UK, she and husband
Matt travelled through New Zealand on their honeymoon; 13 years and three
children later, they’re still here. Jessie's current passion is spending time on
land in Waipu, north of Auckland, which she and Matt bought with friends. They
have built cabins, a composting toilet, a treehouse and a flying fox, which she
photographed for our cover. Jessie’s photos regularly feature in AA Directions;
for this issue she also photographed our Top Spot profile (p.55).

ADVERTISING
Kerry McKenzie,
Hawkhurst Media Services Ltd,
PO Box 25679,
St. Heliers,
Auckland, 1740
Mob: 027 596 9979
Ph: 09 528 7103
Email: kerry@hawkhurst.co.nz
SUBSCRIPTIONS AND
MEMBERSHIP ENQUIRIES:
Ph: 0800 500 444
ISSN 1171-0179
Published three times a year
Circulation ABC Audit 601,378
Readership AC Nielsen 805,000
PRODUCTION BY:
Tangible Media, Auckland
PRINTED BY:
Webstar, Auckland

LIAM BALDWIN
Despite living in Auckland for nearly 15 years, Liam still thinks of himself as
a small-town boy from Whakatane and still gets lost driving in the city. Liam
joined the AA four years ago and is now the Association’s Communications
Manager. In the past he has tried his hand at various forms of print media, had
a stint as a volunteer firefighter and as a nightclub manager. Away from work,
he’s kept busy ferrying the two youngest of his four kids to school, ballet and
swimming classes. For this issue Liam compiled and edited My AA (p.85) and
the AA Annual Report (p.90).

JO PERCIVAL

Jo is a freelance writer who spends time between Waiheke Island and the
Hawke’s Bay where she, her husband and their son are restoring a 102-year-old
homestead. When she’s not wielding a paintbrush while balancing at the top
of a ladder, Jo is enduring the painful process of writing her first novel, which
she will “definitely get around to finishing at some stage”. Jo’s no stranger to
AA Directions; she was on the editorial team for four and a half years, before
leaving in 2012. She now contributes as a freelancer and unleashed her inner
child writing stories for our main feature (p.22).

YOUR PRIVACY: This magazine may contain advertisements for products or services that are available through the AA. The provider may
be the Association itself, a subsidiary of the Association, or a third party either under contract or a joint venture partner of the Association.
Understand that any information provided by you may be used by the AA for administrative purposes and for the purpose of providing you
with information relating to products and services from time to time. Where any Membership is an associate of another Membership, then
products and services may be offered to both Members jointly or singly. We are always alert to opportunities for products or services to be
made available as a benefit to Members, but if you prefer not to receive such personally addressed information, please write and tell us. The
Association keeps a database of Members under its control and you have the right to see or correct any personal information that is held about
you. If you wish to make an enquiry concerning a privacy issue, communicate with the Association Secretary, AA, PO Box 5, Auckland, 1140
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ON THE COVER
Getting in the spirit of this
issue's theme, Anke rides a
flying fox on her friend Jessie
Casson's property. Photograph
by Jessie Casson.
NOTE: The views of contributing
writers are not necessarily those
of AA Directions or the AA. While
AA Directions makes every effort
to ensure that no misleading
claims are made by advertisers,
responsibility cannot be accepted by
AA Directions or the AA for the failure
of any product or service to give
satisfaction. Inclusion of a product or
service should not be construed as
endorsement of it by AA Directions or
by the Automobile Association.

LETTERS

Change needed
Why not amend the law so that
greater emphasis is placed on
the ethics and rules of driving
rather than the mechanics?
The ability to change gear, or
to select auto drive in a vehicle,
should be subservient to an
understanding of the etiquette,
courtesy and responsibilities of
a motor vehicle driver. I suggest
that novice drivers should be
required to undertake driving
lessons from a registered,
professional instructor before
they present for testing.
There are too many vehicles
on our roads, and too many
people being killed and
injured, to allow us to continue
to use a driver testing system
that probably evolved at the
time a red flag was carried in
front of motor cars. The time
for talking is over!

YOUR SAY
In the Summer 2016 issue of AA Directions we
asked Members which luxury car they would
like to read about. Aston Martin won the most
votes – we review the new DB11 on p.50.

PAM LOVE
ASHBURTON

Also in this issue is an update on the
development of driverless vehicles (p.43).
What do you think about cars driven by robots:
cool or crazy?
Go to aadirections.co.nz to vote.

BILL CONROY
TAURANGA

Reality check

Bus stop
I am a school and suburban
bus driver in Auckland.
I’m always surprised at the
number of drivers who don’t
let buses pull out, with the bus
driver having to yield to 10 to
15 vehicles before one of them
finally indicates and lets them
into the traffic.
In Australia, I believe buses
have almost unlimited right of
way under such circumstances.
Why not permit this situation
to prevail in New Zealand,
too? It might ensure that buses
are better able to maintain
their schedules.
WAYNE KNIGHT
AUCKLAND

Thank you, too
Having been an AA Member
for many years, I am so
pleased I enrolled for a
driving assessment (AA
Senior Driver programme).
A big thank you for making a
daunting situation a positive,
enriching, even enjoyable
one. Senior Members, avail
yourself of this opportunity! It
is well worth it.

Nobody appears to have any interest in doing something
substantive about climate change.
If we really were serious, we should by now be seeing
a host of changes as we transition to a zero-carbon
economy. We should be seeing dramatic changes in
electricity production, construction, industry, agriculture,
forestry and transportation. All are necessary; none
is sufficient on its own.
When it comes to transportation, specifically, we
should be seeing dwindling annual supplies of fossil
fuel for land, sea and air transport. In the case of land
transport, this dwindling supply should be driving a
transition to electric and fuel-cell technology for vehicles,
even as the petrol and diesel for vehicles becomes
increasingly expensive.
But let’s face it: we're addicted to fossil fuel. We don't
really want to confront the reality of climate change that
our addiction has unleashed. Well, folks, we can ignore
reality as much as we like, but we can't repeal the laws
of physics.
Sooner or later reality will catch up with us and that
reality will exact a painful retribution.

The AA Senior Driver programme
has been extended to Members aged
74 plus. See p.12 for details.

Fair’s fair
Petrol service stations
generally have big illuminated
signs displaying the price of
91 octane petrol and diesel
per litre. However, they never
seem to display the price of
high octane petrol.
I have recently purchased
a new vehicle and have been
advised to run it on 95 octane
fuel. What I find is that
the price per litre of 95 can
be somewhere between 20
and 28 cents per litre more
expensive than 91. Also,
when the price of 91 drops,
there is not a corresponding
drop in the price of 95.
Why do service stations not
display the price of 95 octane,
except at the pump?
DAVID MILLER
PAPAKURA

The AA is calling for fuel companies
to post the price of all fuels on
roadside displays.

DIGBY & ANNEMARIE SCORGIE
KAIAPOI

Join the conversation online. Follow AA New Zealand on Facebook or Twitter @NZAA
We welcome feedback and views on articles in AA Directions, and on any issues affecting motorists. Because of the volume of mail we
receive, letters cannot be personally acknowledged. Only a selection can be published and they may be edited or abbreviated for print.
WRITE TO: The Editor, AA Directions, PO Box 5, Auckland, 1140 or email editor@aa.co.nz.
AUTUMN 2017
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COMPASS

Q&A
A vibrant child’s playground marks
where an old West Auckland towing
yard once stood and converted
workshops are now home to a
beautifully intricate theatre and
modern restaurant. Monica Tischler
sat down with one of the many
creatives behind Whoa! Studios:
Art Director, Daniel Blanshard.

In this issue, we encourage our readers to have fun.
What’s your idea of child’s play?
I’ve been searching far and wide for that one! For
me, it’s about being prepared to explore and look
at things a different way. It’s the act of being joyous
and opening your imagination to what’s possible.
Do you have children?
I have a 16-year-old and a seven-year-old; they’ve
introduced me to the magic of child’s play. A lot
of us on the creative team are parents. Having
children helps to re-engage with that original magic.
It’s about putting your phone down and allowing
yourself time to sit and be. Of course you don’t need
to have children to unleash your playful side; it’s
about surrounding yourself with people who are up
for having a good time and surrendering yourself to
being free.
What does your role as art director involve?
I help assist the venue’s vision. There are six of us
on the creative team, including David Sutherland
who’s the head guy. He sold his software company,
Integral, and put the money into the studio. It’s a
gift to the community and I ensure that what we do
is true to that vision. I codesigned the playground
with Alistair Gillies; it’s a bespoke playspace unlike
anything around Auckland. It’s a custom-built
imaginary world; there’s a rocket ship to inspire
children to try their hand as astronauts, a castle
where young princes and princesses come alive, and
a pirate cove complete with a wharf and row boat.
We’ve explored the theme ‘retro play.’ Children can
slide down grass hills in hessian sacks and create
AUTUMN 2017

11

COMPASS

OLDER
& WISER

AA Senior Driver, the AA Driving
School’s solution to assist older
motorists stay fresh behind the wheel,
is now available to more people.

masterpieces on the concrete with
chalk. And of course there’s that
vibrant crochet play net.
What can visitors expect to find here?
Our vision is to provide an
environment where children can
expand their imagination and
engage with other kids, as well as
hopefully bringing parents in on
that play too! We created a theatre
with the help of Wellington-based
model makers who’ve worked on
The Lord of the Rings and hold live
pantomime shows. It’s interactive;
children yell out and it’s hilarious
for parents. Then there’s The
Grounds restaurant. David’s vision
was to create a sense of occasion for
families; an accessible, affordable
and wholesome experience.
You’re a very creative person.
What’s your background?
I’ve worked in television and film
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for the last 17 years as a prop maker
and creative director. I’ve worked
on The Last Samurai, The Chronicles
of Narnia and helped sculpt the
whale on Whale Rider. I’m also an
exhibiting fine artist and worked on
public art projects under the former
Waitakere City Council.
It must be rewarding to look
around the studios and see your
creative vision come to life.
It’s surreal. I sit at my desk and
hear the squeals of delight from
children having a really good time.
It’s funny, because the first thing
I often hear people say when they
come in is ‘Whoa!’ It’s about acting
on a dream and moving from the
idea into fabrication.
See whoastudios.co.nz for details.
Read more about Whoa! Studios in our
Unleash Your Inner Child feature p.22.

Launched in August last year, AA Senior Driver was
available to Members aged 80 plus, offering a free
practical driving session every two years. Now a
further 75,000 AA Members have access to the
programme, following a decision to lower the
qualifying age to 74.
When drivers renew their licence at age 75, it is
valid for just five years instead of 10. At age 80, the
renewal regime changes to every two years.
AA Driving School General Manager Roger Venn says
following the launch of AA Senior Driver, there was
demand from Members to expand the programme.
“We’re a car-loving nation, our need for our
vehicles doesn’t just end when we retire. Whether
you’re 18, 45 or 80, the truth is we all want to retain
the mobility, freedom and independence that driving
gives us,” he says.
He says the refresher programme acknowledges
that over time, much has changed on the roads to
compensate for more traffic and different forms
of transport.
“We know from our research that developments
can intimidate some senior drivers. Giving them a
chance to navigate these changes with an instructor
and in their own car helps to confirm their awareness
of their own skills and build confidence, which also
makes them safer on the road.
“For others it’s a matter of raising awareness of
basic changes in their car, like adjusting the seat,
steering wheel and seatbelt, and the positive impact
that can make on driving,” he says.
These are all aspects covered in the free one-hour
AA Senior Drivers session; Members become eligible
for the benefit again every two years.
AA Members aged 74 plus can book their free
Senior Drivers session online at aa.co.nz/seniordriver or by calling 0800 223 748.

Formula
for fun

A special trip to the Malaysian
Grand Prix is being offered
exclusively to AA Members. They
will be joined by Kiwi Formula One
personality, Bob McMurray, on a
four-day excursion based around
the thrill of F1 racing.
The Malaysian F1 at the Sepang
International Circuit is considered
one of the most exciting races in the
2017 Formula One season.
AA Members, as an exclusive hosted
group, will be immersed in the event
with social functions, three-day K1

stand tickets and transfers between
their city hotel and the track. As the
five-star hotel is based right in the
heart of Kuala Lumpur, shopping
and sightseeing will add extra
elements to a busy, stimulating
itinerary – made all the more
special by the fact it is an exclusive
arrangement for AA Members.
The Malaysia Grand Prix Tour runs
September 28 to October 2, 2017. For
details, visit globalsportsandevents.
com/aatour or call 09 979 5080.

The great indoors by Weathermaster

®

This is the only window shade that goes exactly where you want.
Whisper Top-Down/Bottom-Up honeycomb shades can be
positioned to screen the neighbours out, block sun strike or frame a

Everyone’s out. Perfect privacy.
Uninterrupted me time.

perfect view. Available in translucent, sheer or blockout fabric and a
range of versatile colours, Whisper honeycomb shades are also an
effective way to insulate against heat loss in the colder months.

Another way to dress your windows
Whisper Day/Night soft shades are really two blinds in one – you
can choose to expose either sheer or opaque fabric. A great idea
for bedrooms, bathrooms and media rooms.

Weathermaster Day/Night Whisper honeycomb shades

Call 0800 10 27 10 for a free consultation
weathermaster.co.nz

Weathermaster Top-Down/Bottom-Up honeycomb shades
PRO1932 AAPP
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Never too
young
THE AA AND RAINBOW’S END
PUT KIDS IN CARS.
AA Driver’s Town, a new addition to Auckland’s
Rainbow’s End Theme Park teaches children as young
as five years old what it’s like behind the wheel. The
attraction features 20 mini replicas of Suzuki Swift
cars and a tiny town with traffic lights, two-way roads,
roundabouts and parking spaces, a car wash, petrol
station and real-life characters including a mayor.
The cars are complete with an accelerator, brake,
steering wheel, indicators and horn, and reach a
speed of 6km/h.
Rainbow’s End Marketing Manager, Katharine
Murray, says the $1.2 million project is a New
Zealand first and equips children with valuable
road safety skills.
“Road safety has always been an integral part of the
school curriculum and what we have designed gives
children a very practical experience from a different
perspective,” she says. “At AA Driver's Town, children
need to learn the road rules and appreciate their
position on the road in relation to others.”
The attraction also includes educational road
safety modules in line with the New Zealand
curriculum available to schools. Three components

We ask Members to tell us their favourite short
scenic drive. Lindsay Best shares why she enjoys
driving through the North Island’s Kaimai Range.
The Te Aroha-Gordon and Old Te
Aroha Roads weave through pretty
country between the Kaimai Range
and the Waihou River. The route
connects Waikato towns, Te Aroha and
Matamata, where you’ll find good cafés
and hot pools. There are numerous
intriguing stops; the Wairere Falls is
a spectacular sight in full flow and,
at 153m tall, it’s the North Island's
highest waterfall. Also along the way is

14

aadirections.co.nz

the memorial of the National Airways
Corporation plane which crashed
in 1963. Another memorial is at the
opening of the Kaimai Tunnel, the
longest rail tunnel in New Zealand.
A large portion of the Kaimai Range
is in bush and there are at least four
walking tracks accessible from the road.
Thompson's Track is open to those
travelling in mud-capable 4WDs and
motorbikes.

#loveplumbing
tailored to different age groups include road
responsibilities, how vehicles have changed over time
and being a safe pedestrian. Teachers can choose the
aspects they cover and children can enjoy the practical
experience of driving in the miniature town. The
attraction is also open on a casual basis.
General Manager AA Membership and Brand, Dougal
Swift, hopes the attraction will encourage positive
attitudes toward driving.
“AA Driver’s Town moves beyond entertainment into
educational play in a fun and engaging way. It provides
a great opportunity for kids to learn basic road rules,
patience and healthy attitudes to driving
safely,” he says.
To celebrate the launch of AA Driver’s
Town, AA Members can now save 20% off
one full-priced Adult Superpass, a saving
of $11.80 when purchasing at the gate.

WIN!

We’re giving away 20 Adult Superpasses, valued at
$59 each. To enter, share your fondest memory at
Rainbow’s End, or the ride you’d most like to visit,
online at aadirections.co.nz or to Rainbow’s End,
AA Directions, PO Box 5, Auckland 1140 by April
30, 2017. Each winner will receive a double pass.

DESIGNED FOR LIVING
Bathrooms are practical, but that doesn’t
mean they can’t look great as well. For stylish,
hard-wearing bathroomware, check out the
new range from Astivita, designed exclusively
for Plumbing World.

See aadirections.co.nz for terms and conditions.

Whether you’re living in a busy family home,
stylish apartment, or minimalist bachelor pad,
Astivita’s clean, modern
lines and high quality
materials will fit right in.
RETAIL BRANCHES

KERIKERI • State Highway 10, Waipapa. Ph 09 401 6446
WHANGAREI • 33 Okara Drive. Ph 09 430 4272
NORTH SHORE • 26 Apollo Drive. Ph 09 477 0282
HENDERSON • 140 Central Park Drive. Ph 09 839 0430

THAMES • 324 Pollen Street. Ph 07 868 0010
HAMILTON • 16 King Street. Ph 07 846 8120
TE AWAMUTU • 670 Cambridge Road. Ph 07 872 0220
TAURANGA • 36 Birch Avenue. Ph 07 571 0206
MT MAUNGANUI • 62 Hewletts Road. Ph 07 572 9008
WHAKATANE • 7 Louvain Street. Ph 07 308 6989
ROTORUA • Cnr Old Taupo Road & Gilltrap Street. Ph 07 350 1800
TAUPO • 38 Nukuhau Street. Ph 07 376 0017
GISBORNE • Cnr Bright & Kahutia Streets. Ph 06 869 0068

NEW PLYMOUTH • Cnr Gill & High Streets. Ph 06 757 3017
NAPIER • 46 Wakefield Street. Ph 06 843 0103

HASTINGS • Cnr Warren and Albert Streets. Ph 06 872 6930

PALMERSTON NORTH • 309 Rangitikei Street. Ph 06 354 2150
LEVIN • Main Road South. Ph 06 366 0018

PARAPARAUMU • 118 Kapiti Road. Ph 04 296 6001
MASTERTON • 421 Queen Street. Ph 06 370 0040

LOWER HUTT • 40 Bouverie Street. Ph 04 576 4720

OAMARU • 66 Humber Street. Ph 03 434 0199
DUNEDIN • 102 MacAndrew Road. Ph 03 474 1089
WANAKA • 20 Reece Crescent. Ph 03 443 0690

QUEENSTOWN • 156 Glenda Drive. Ph 03 442 2501
INVERCARGILL • 90 Leet Street. Ph 03 211 0316

TRADE BRANCHES

SILVERDALE • 51 Foundry Road. Ph 09 424 9018

PORIRUA • 79 Kenepuru Drive. Ph 04 238 0450

NEW LYNN • 48 Portage Road. Ph 09 825 0063

WELLINGTON • 15-21 Abel Smith Street. Ph 04 801 5423

GREY LYNN • 40 Mackelvie Street. Ph 09 361 0238
TAKANINI • 7 Waimana Road. Ph 09 295 0016

NELSON • 40 St. Vincent Street. Ph 03 545 6018
BLENHEIM • Cnr Budge and Herbert Streets. Ph 03 520 9018
RANGIORA • 94 Todds Road. Ph 03 311 8021
CHRISTCHURCH • 104 Brisbane Street. Ph 03 366 7252

SUMMER 2017

MT WELLINGTON • 50 Lunn Ave. Ph 09 574 0057
MANUKAU • Cnr Ronwood Ave & Lambie Drive. Ph 09 261 1031
PUKEKOHE • 223b Manukau Road. Ph 09 237 0000

EAST TAMAKI • 263 Ti Rakau Drive. Ph 09 273 7660
UPPER HUTT • 73 Montgomery Cres. Ph 04 527 2400
GREYMOUTH • 30 Johnston Street. Ph 03 769 9004

PAPANUI • 12-14 Winston Avenue. Ph 03 341 0024
ASHBURTON • Cnr Cass & Dobson Streets. Ph 03 307 5862
TIMARU • 16-18 Barnard Street. Ph 03 687 9039

Trade branches do not have a showroom however they offer full
customer services. Some products are not on display in all branches.

#loveplumbing

Visit your local Plumbing World
to see the range and grab your
plumbingworld.co.nz

J025863 1st December 2016

copy instore or view online at
www.plumbingworld.co.nz

PHOTOGRAPH BY N.MINTON/SHUTTERSTOCK

OUT NOW

Branches Nationwide. Freephone 0800 800 686
plumbingworld.co.nz

AUTUMN 2017

15

COMPASS

ROAD RULES

Important new cycle safety
rules became law in December

Cycle lanes & cycle stop boxes – for cyclists only
Motorists can’t park in or block cycle lanes, including when queuing at an intersection.
This also applies to cycle stop boxes at the head of intersections. Motorists must not
stop on them and should let cyclists come through to use them so the cyclist gets a
head start when lights turn green.

Sharrows
Sharrow (‘shared’ lane & ‘arrow’)
markings can now be used nationwide.
They indicate places where cyclists are
likely to use more of the road, e.g. when
approaching roundabouts or near
parked cars.

Using flush medians
to pass cyclists
Drivers can now cross a flush median to
overtake a cyclist, making it easier to give
cyclists a safe gap (ideally 1.5m).

Bike lights and reflectors
Cycle light requirements have been extended.
Lights must be visible from at least 200m and lights
and reflectors used from sunset to sunrise.
For more information, visit: nzta.govt.nz/cycling
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Cycle study

Urban intersections are busy places with
traffic coming from multiple directions,
pedestrians crossing and other distractions.
They demand extra attention and interactions
between cyclists and motorists can
sometimes be unsettling.
“Cyclists feel vulnerable and motorists
can feel anxious or frustrated with cyclists’
behaviour,” AA Research Foundation
Manager, Simon Douglas, says.
Around 40% of collisions between cyclists
and motorists occur at intersections or
where a vehicle has turned into the path of
a cyclist. Failing to give way, not seeing the
other party and inattention are commonly
cited causes.
As the AA and the New Zealand Transport
Agency are both interested in better
understanding the dynamics, the two
organisations are jointly funding research
into ways to make intersections safer and
more comfortable for cyclists and motorists.
The study will pilot a new methodology
that will take video footage at peak hours
from four urban intersections: two each in
Wellington and Auckland. They will be
intersections with high numbers of cyclists
and vehicle movements so that the number
of interactions is maximised. Using a
combination of ‘computer vision’ and
human analysis, all of the vehicle–cycle
interactions will be analysed.
The study aims to capture everything
from lower-level avoiding or negotiated
behaviour to near misses and collisions.
“By analysing the interactions we can start
to better understand how to educate
motorists and cyclists, and design
intersections to make them safer and more
comfortable for all users.”
“This is innovative research, so we’ll be
interested to see what the pilot study
shows. This is our second research
collaboration with the Transport Agency.
We have recognised that by combining our
resources we can get the research done
sooner,” Simon says.
AA surveys show support for funding
cycling infrastructure, both among
AA Members who cycle regularly and
those who don’t.
“Most people recognise that better
cycling infrastructure benefits both cyclists
and motorists.”

COMPASS

In the fast lane

33

To be in the draw, send your name and phone
number to GoPro Hero5, AA Directions,
PO Box 5, Auckland 1140 or enter online at
aadirections.co.nz by April 30, 2017.

travel to timeless lands in no time at all
Australia By Private Aircraft
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What better way to capture the action than
on a GoPro. AA Directions is giving away
a GoPro Hero5 Session for you to record
and share your adventures. With image
stabilisation, voice control that activates the
shutter and rugged, go-anywhere waterproof
design, the GoPro helps capture life as you live it.
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HAVING FUN TAKES SHAPE IN MANY
FORMS: HURTLING DOWN SAND DUNES,
GOING FOR A BUSH WALK, GO-KARTING,
OR SWIMMING IN THE OCEAN.

r
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A $630 million, 18km four-lane expressway along the Kapiti
Coast opened last month, four months ahead of schedule. The
Mackays to Peka Peka Expressway is part of the Wellington
Northern Corridor, which stretches from Wellington Airport to
just north of Levin.
Transport Minister Simon Bridges says: “The Mackays to
Peka Peka Expressway will result in faster and more reliable
journeys through the region, as well as making this stretch of
road safer for all road users, and improving the Kapiti Coast’s
resilience to major weather events.
“This modern new road will also support the region’s economy.
Reduced and more reliable travel times to and from Wellington
will make Kapiti a more desirable place to live and do business.”
The expressway features 18 bridges, 16km of walking and cycle
ways; more than 1.4 million plants were planted over 140 hectares
alongside the road, and 14 hectares of wetlands were created.

c e ll e n

Great Australian Aircruise

isles of bass strait Aircruise

free trans tasman airfare package*

free trans tasman return airfares*

12 Days 18 Jul – 29 Jul 2017 AUD$16,795pp twin share

12 Days 18 Oct – 29 Oct 2017 AUD$12,995pp twin share

Sydney | Longreach | Katherine | Kakadu | Darwin | The Kimberley
| Buccaneer Archipelago | Broome | Alice Springs | Kata Tjuta |
Uluru | Birdsville | Sydney

Hobart | Strahan | Cradle Mountain | King Island | Flinders Island
| Launceston | Freycinet | Maria Island | Hobart

*Conditions Apply: Complimentary return airfares from AKL, WLG or CHC to Hobart for the Isles of the Bass Strait Aircruise or to Sydney plus pre and post tour accommodation including transfers for
the Great Australian Aircruise; flights are secured on the best available fares at time of full payment. Offer cannot be taken in conjunction with any other offer. Valid on new bookings only.
Must book and pay in full by 30th April, 2017.

www.billpeachjourneys.com.au

Call 0800 445 700

www.facebook.com/BillPeachJourneys

Bill Peach Journeys Pty Ltd. ABN 11 054 959 152. Travel Agents licence Number 2TA 003 547

AUTUMN 2017
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Kaikoura calling
How is the region doing, four months after the big quake?

AT TWO MINUTES after midnight on November 14,
2016, a 7.8-magnitude earthquake hit the South
Island’s east coast. It claimed two lives, trapped
residents, destroyed roads and buildings, and
raised parts of the seabed by several metres.
Those first images were shocking: great heaps
of rubble, raw earth where road should be,
twisted steel snaking away from what was once a
railway line. Anyone who had travelled the scenic
route to Kaikoura was dismayed; they worried
that the experience of following the dramatic
coast revealing magnificent landscape, through
thrilling tunnels, catching glimpses of sunning
seals was consigned to the past.
But work is well underway to fix the mess.
It will take thousands of hours and billions of
dollars, but the plan is to have the main road
between Kaikoura and Picton open by Christmas.
“It’s critical for the South Island community,
it’s on schedule to open by the end of the year and
we’re taking every opportunity we can to open it
earlier,” says Steve Mutton, Earthquake Recovery
Manager, NZ Transport Agency (NZTA).
The NZTA is part of the North Canterbury
Transport Infrastructure Recovery alliance, with
KiwiRail and construction companies, tasked
with managing the repairs. As well as working
on reopening State Highway 1 (SH1) north
of Kaikoura, alliance projects are focusing on
repairing access south of the town, improving
inland alternative routes, reconnecting rail links
and reinstating the harbour to a fully functional,
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safe state. While roading crews are clearing
major slips on SH1 north and south of the
town, designers are finalising reconstruction
solutions for road and rail. For now, SH1 south
of Kaikoura is only open between 6.00am and
8.00pm, as there are concerns about stability.
Strengthening and resurfacing is underway on
the Inland Road (Route 70), which is long and
windy but fully open, providing an after-dark link
between Kaikoura and State Highway 7 (SH7).
Improvement work is also underway on SH7, the
main alternative route north via Lewis Pass so
that it can better cope with the extra traffic.
Each project is massive, complex and urgent.
With winter comes added pressure on roads
not designed for the volume of traffic they’re
accommodating. Lewis Pass rolls through
alpine territory, open to harsh conditions and
vulnerable to the impact of wild weather.
“We’re very conscious of that,” Steve says. “As
well as getting SH1 back as quickly as possible,
there’s a big push to make the alternative route
safe and reliable. We’ve been strengthening and
resealing, put traffic lights on one-way bridges
and built temporary two-lane Bailey bridges at
pinch points to ensure there are no hold-ups.
“Also, the alternative route through Lewis Pass
has an enhanced response team so that if there is
an incident, it can be quickly dealt with.
“But people do need to allow extra time and
drive carefully and sensibly. There are a lot of
road works and crews along that road.”

IN BRIEF
From Christchurch to
Picton, take the Lewis Pass
route (SH7 from Waipara
north, SH65 from Springs
Junction, SH6 through
Murchison, SH63 through
St Arnaud to Blenheim,
SH1 to Picton). The trip
takes about seven and a
half hours.
Petrol, cafes and toilet
facilities are at St Arnaud,
Murchison, Springs
Junction and Culverden.
From Christchurch to
Kaikoura, take SH1
through Cheviot during
daytime hours.
Returning, consider
Inland Route 70 via Waiau
and Culverden, detour to
Hanmer Springs, before
heading back to
Christchurch on SH7.
This route is promoted as
the Alpine Pacific Triangle
and also takes in the
Waipara wine region
and Weka Pass.

PHOTOGRAPH BY ROBERT CICCHETTI/SHUTTERSTOCK

The journey between Picton and Kaikoura,
which used to take a couple of hours, now takes
more than seven. And for those travelling up from
Christchurch, the trip takes two and a half hours
during daylight on SH1 through Cheviot, or three or
more hours if it involves taking the inland Route 70.

Whichever route, the town should definitely
be back on travellers’ itineraries. “Kaikoura is
welcoming visitors,” Steve says, “and we’re doing
everything we can to assist”.
This is confirmed by Kaikoura i-SITE manager
Mariet van Vierzen, who says all but three of the
region’s 47 tourism businesses, including 90% of
motels and campgrounds, have reopened.
The rising of the seabed from the earthquake has
limited how frequently some companies can operate.
The region’s largest tourism operator, Whale Watch
Kaikoura, has cut back its sea excursions from 16 a
day in summer before the quake to three.
Crucially, morale throughout the community is
strong, Mariet says. People are taking a businessas-usual approach and are adjusting well to a “new
normal” – but yes, the town needs more visitors.
“It’s not looking too nice. Last January we had
more than 17,000 visitors compared with just over
5,800 this January. But we are positive; we need to
be of course,” she says.
“We appreciate the support of people who make
the effort to come here. We have so much to offer:
stunning scenery, abundant marine life as well as
walking and mountain biking tracks.”
Mariet also recommends travellers from
Christchurch take the Alpine Pacific Triangle route,
looping up the coast one way and inland the other.

BY THE
NUMBERS
$2 billion

estimated cost to
reinstate the coastal
route and rail corridor.

30,000

approximate hours
worked by crews and
support staff (to
February 2017) on
recovery work and
planning, including work
on the alternative state
highway route.

300

people currently
employed on recovery
work, including work on
the alternative state
highway route.

EXCLUSIVE TOUR FOR AA MEMBERS AND TRAVEL COMPANIONS

MALAYSIAN
GRAND PRIX 2017

Join Formula One personality Bob McMurray and other
AA Members this September on an exclusive four-night tour to
magnificent Malaysia for one of the most exciting races of the
2017 Formula One season.
Our package includes return economy flights from Auckland to
Kuala Lumpur, 4 nights accommodation in the heart of KL at the
stunning five-star Traders Hotel, official F1 Grand Prix 3-day
ticket in the K1 stand, daily transfers and a welcome function.
PACKAGES

28 SEP - 3 OCT 2017

Twin Share

$3,495 PP

Single Travellers

$3,895 PP

Secure your place
now with a

30%

deposit.

MORE INFO CALL:
www.globalsportsandevents.com/aatour

+64 9 979 5080

AUTUMN 2017
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ESCAPE TO AUSTRALIA’S

WINTER SUN!
GOLD WINNERS AGAIN!

2 Gold + 1 Silver at the
QLD Tourism Awards

Bonus

Field of Light

VISIT

BEST OF THE WEST &
WILDFLOWERS

DARWIN, KAKADU,
THE KIMBERLEY &
BROOME

14 days $5720 AUD Twin Share
TOUR INCLUSIONS
• Return economy class flights to Perth ex
Brisbane, Sydney, Adelaide or Melbourne
• 4 nights Perth
• Fremantle tram tour; Swan River cruise
• Cervantes; The Pinnacles; New Norcia
• York; Tin Horse Highway; Wave Rock
• 2 nights Hyden; The Humps
• Wandilla Farm Homestead
• Ravensthorpe; 2 nights Esperance
• Bay of Isles Wildlife Cruise
• Mermaid Leather Factory
• Pink Lake; Stirling Ranges
• 2 nights Albany; Discovery Bay
• Australian Wildlife and Botanic Garden
• Mt Clarence Memorial
• Valley of the Giants tree top walk
• Pemberton tram tour
• 2 nights Karri Valley Resort
• Donnelly River cruise
• Cape Leeuwin; Watershed winery
• 1 night Margaret River
• Koomal Dreaming cultural experience
• Busselton Underwater Observatory
• Sensational finale dinner at Miss Maud’s
Swedish Hotel
• 38 meals

Departs 15 September;
3 & 10 October 2017

LAKE EYRE,
COOBER PEDY &
FLINDERS RANGES

12 days $6450pp AUD Twin Share

GHAN ROCK AND RAIL
Adelaide, Alice Springs & Ayers Rock
10 days $5999pp AUD Twin Share

• 32 meals

TOUR INCLUSIONS
• Economy class flights to
Adelaide and from Uluru
ex Brisbane, Sydney or Melbourne
• 2 nights Glenelg
• Carrick Hill historic house tour
• Melba’s Chocolate & Confection Factory
• Fleurieu Peninsula; Willunga Hill
• ‘Spirit of the Coorong’ Murray River Cruise
• Horseshoe Bay; McLaren Vale
• Adelaide city sights
• Gold Service on The Ghan from Adelaide
to Alice Springs
• Marla sunrise experience
• 3 nights Alice Springs; Anzac Hill
• National Transport Hall of Fame
• West MacDonnell Ranges; Flynn’s Grave
• Standley Chasm; Glen Helen Homestead
• Ormiston Gorge, Simpsons Gap
• Pioneer Women’s Hall of Fame
• Royal Flying Doctor Service
• Outback bush BBQ dinner
• 3 nights Ayers Rock; Olga’s at Sunset
• Uluru sunrise experience
• Uluru-Kata Tjuta Cultural Centre
• Camel Trek; Mala Walk
• Sounds of Silence Dinner
• 30 minute helicopter tour of Uluru & the Olgas
• Maruku Arts dot painting workshop
• 26 meals

Departs 28 June; 5 & 26 July 2017

Departs 19 May; 16 June 2017

TOUR INCLUSIONS
• Economy class flights to Darwin and from
Broome ex Brisbane, Sydney, Melbourne &
Adelaide
• 2 nights Darwin
• Jumping Crocodile Cruise
• Seafood dinner at sunset
• 30-minute scenic flight of Kakadu
• 2 nights Kakadu
• Yellow Water Wetlands Cruise
• Edith Falls; Cutta Cutta Caves
• 1 night Katherine
• Katherine Gorge River Cruise
• 2 nights Kununurra; Ord River Cruise
• Scenic flight over Bungle Bungles
• Argyle Diamond Mine Tour
• 1 night Halls Creek
• Geikie Gorge Cruise
• 1 night Fitzroy Crossing
• 2 nights Broome
• Willie Creek Pearl Farm Tour
• Camel ride on Cable Beach

TOUR INCLUSIONS

• Return economy class flights ex
Brisbane, Sydney or Melbourne to
Adelaide
• Glenelg, Hahndorf
10 days
Outback Centre
$4695pp AUD Twin Share •• Wadlata
1 night Port Augusta
• 2 nights Coober Pedy
• 3 hour scenic flight of Coober Pedy
over Painted Hills, Lake Eyre North,
South and Warburton River
• Clare Valley & Adelaide City Sights tour
2 nights Wilpena Pound and
30 minute scenic flight; 27 meals

HEROES OF
LONGREACH
& WINTON

7 days from
$2310pp AUD Twin Share

Departs 12 June; 12 July 2017

TOUR INCLUSIONS

• 2 overnight rail journeys in First
Class cabins aboard the Spirit of
the Outback ex Brisbane
• Luxury ‘Gold Class’ coach travel
• 4 nights accommodation, Longreach
• Stockman’s Hall of Fame
• Outback Stockman’s Show
• Qantas Founders Museum & Jet tour
• Winton; Australian Age of Dinosaurs
• Thompson River Cruise with outback
dinner and show; 17 meals

Departs 19 Aug; 9 Sep 2017

www.funoverfifty.com.au
From Australia to the World Package Holidays

Tours, dates and prices are correct as at 1 March 2017. Prices and dates are subject to change without notice at time of printing.

RAIL AWAY TO THE
RAINFORESTS & ISLAND
JEWELS OF QUEENSLAND

CARNARVON GORGE
CANYONS & SOUTHERN
REEF RENDEZVOUS

MURRAY & DARLING
RIVER RENDEZVOUS

3 Qld Rail Journeys, Fraser Island,
Lady Musgrave Island &
Magnetic Island

8 days $2999pp AUD Twin Share

• 35 meals

• 22 meals

TOUR INCLUSIONS
• Luxury ‘Gold Class’ coach travel ex Brisbane
• Abbey of the Roses tour and lunch
• 1 night Goondiwindi; Walgett
• 2 nights Bourke
• ‘Back O’ Bourke’ Information Centre
• Bourke town tour with a local guide
• PV ‘Jandra’ paddleboat Darling River cruise
• 2 nights Broken Hill
• Big Picture; Line of Lode
• Silverton; Pro Hart Gallery
• Living Desert Flora & Fauna Sanctuary
walking trail
• Living Desert Sculptures’ at sunset
• Old Wentworth Gaol
• 1 night Mildura; Swan Hill Pioneer Settlement
• 2 nights Echuca
• Echuca & Moama town tour with a local guide
• PS Emmylou paddleboat Murray River
lunch cruise
• ‘The Great Aussie Beer Shed’; Lake Mulwala
• ‘Ned Kelly’s Last Stand’ light and sound
show; Glenrowan
• 1 night Albury; 1 night Bathurst
• Cowra Japanese Gardens & Cultural Centre
• Abercrombie House candlelit dinner
• Big Golden Guitar; Tamworth
• 1 night Armidale
• Glen Innes Standing Stones
• Stanthorpe; College of Wine & Tourism
• 34 meals

Departs 28 July; 11 August 2017

Departs 14 & 21 June 2017

Departs 27 August 2017

TOUR INCLUSIONS

• Luxury ‘Gold Class’ coach travel ex
13 days from $4999pp AUD Twin Share Brisbane
TOUR INCLUSIONS
• 1 night Roma
• Tilt train from Brisbane to Maryborough
• Visit the Roma Saleyards Auction
• Luxury ‘Gold Class’ coach travel
• 3 nights Carnarvon Gorge National Park
• 3 nights 4 star Fraser Island
• Enjoy fine dining in front of the log fire
• Whale watch cruise
• Guided Gorge walks with Nature Guide
• 4WD Island discovery safari on Fraser Island
• Baloon Cave Aboriginal culture walk
• 2 nights Town of 1770
• Scenic Helicopter flight over the
• Afternoon sunset amphibious LARC Tour
escarpment
• Full day Lady Musgrave Island Reef Tour
• Guided tour of Greycliffe Homestead
with guided island walking tour, glass
bottom boat cruise and floating pontoon
• 3 nights Town of 1770
• Hinkler Hall of Aviation
• Full Day amphibious LARC tour to Bustard
• Bundaberg Rum Distillery
Head Light Station
• Overnight journey on the Spirit of
• Full Day Lady Musgrave Island Reef Tour
Queensland in a premium Rail Bed
with guided island walking tour, glass
• 2 nights Townsville; Magnetic Island
bottom boat cruise and floating pontoon
• 1 night Mission Beach; Paronella Park
• Swim with the turtles all year round
• 3 nights 5 star Cairns
• Spot whales in season
• Kuranda Scenic Railway in Gold Class
• Tropical buffet luncheon with prawns
• Army Duck Jungle Tour; Skyrail Cableway

FLORIADE & THE
FESTIVAL OF
FLOWERS

TOUR INCLUSIONS
• Luxury ‘Gold Class’ coach ex BNE
• Cabarita, Maclean, Port Macquarie
• Don Bradman Museum
10 days
• Corbett Gardens, Tulip Top Gardens
$2999pp AUD Twin Share • Cockington Green Gardens
• 3 nights Canberra
• National Arboretum
• Floriade, War Memorial
• Parliament House
• Lake Burley Griffin Cruise
• 27 meals
Departs 11 & 23 September 2017

12 days $3530pp AUD Twin Share

TREASURES OF
TASMANIA
GRAND TOUR
13 days

$4790pp AUD Twin Share

TOUR INCLUSIONS
• Includes return economy class
flights ex Brisbane, Sydney or
Melbourne
• Daily tours to iconic attractions
• Hobart, Launceston, East and
West Coast, Huon Valley
• Port Arthur
• 34 meals; and much more!
Departs 9 & 30 October;
20 November 2017

Ph: 0800 849 043 for a free 100 page brochure
(Free call from New Zealand)

Prices are Per Person Twin Share. Prices are quoted in Australian Dollars. Sole Use prices are available on each tour and are displayed in our full colour brochure. PP = Per Person. S1638

... because life is short, it
is better to have fun than
not, it needn’t cost a cent
and everyone knows
smiling is good for you.
Take time to notice the
stars, take a train just
for fun, or splash out
on an adrenalin-filled
adventure tourism thrill.
Go on, have fun!
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The powerful hum of Wellington Zoo’s cheetahs Cango and Kunjuka vibrate around me.
Despite being bigger than me, they’re not scary; the affectionate brothers have the
same mannerisms as domestic cats. They lick each other behind the ears and flop
down for belly rubs: their playful energy contagious.
It’s no secret animals can reduce stress and boost happiness levels. A zoo is an
accessible option and some, like Wellington, offer close encounters with cheetahs,
lions, giraffes, meerkats and red pandas.
Just being in their company makes me smile. I watch cheeky tamarins show off; calm
and collected lions couldn’t care less about having an audience, barely batting
an eyelid while basking in the pale late-afternoon sun.
I stand mesmerised for what seems like hours in front of the chimpanzee
enclosure. Their gestures and stances are eerily similar to ours. They’re just as
inquisitive as I am, walking over to the window and looking me right in the eye.
A toddler waddles up and presses her nose into the perspex and I snap out of my
daze. I realise that while I’ve been here I haven’t checked my phone once, nor was I
distracted by the pressures of the outside world. The animals have taught me to live
in the moment and to take life a little less seriously.

PHOTOGRAPHS BY JESSIE CASSON, WELLINGTON ZOO, FREESTYLE PHOTOGRAPHY, MONICA TISCHLER, TIM CUFF, PETER REES

Monica Tischler

One of life’s easy pleasures
is a good cuppa. We love
our tea and New Zealand is
rightfully famous for its
coffee – we even invented
the Flat White.
But for those days when
feeling grown-up is a drag,
order a hot chocolate.
Sweet, fluffy and a little bit
naughty, it’s an easy fix to
being too serious.

Sand dunes are nature’s playground. It’s a real thrill to hurtle down
the soft slopes, knowing it won’t hurt to spill off. One of New
Zealand’s most notable dune spots is at Te Paki in Northland,
where towering, golden hills look like something out of an exotic
desert. Racing down them on a boogie board is big adrenaline rush;
try not to smile too wide or you’ll cop a mouthful of sand.

Bright, delicate, intricate and
miraculously mobile: there is
something magical about butterflies.
Having them flutter about en masse
and land on your head, arms and
hands is a beautiful experience
guaranteed to lighten your heart.
Otago Museum’s Tropical Forest has
hundreds of exotic butterflies flying
freely around visitors, as does
Butterfly Creek in Auckland.
AUTUMN 2017

23

Have you noticed how
unselfconscious children
can be about moving?
Adults, plug in your
headphones or crank up the
stereo and have a good old
boogie, because dancing
wildly to a favourite song is
all it takes to lift the mood.
And the best thing about
solo dancing is it can be
done anywhere – in your
kitchen, in your garden,
even in the car park on the
way to a stressful meeting.
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Robin Hood must have known a thing or two about
how to have fun, so we thought we'd try being merry
folk with a touch of archery, enlisting the help of
‘funologists’ Hamish and Angie Beard.
A self-confessed Peter Pan, if anyone’s going
to bring a smile to your face it’s Hamish and his
menu of crazy activities that must have had the
neighbours wondering what was going on when the
couple first moved into the picturesque property
near Blenheim.
From catapult firing and air rifle shooting to ninja
star and axe throwing, the Beards, whose motto is
‘As much fun as you can handle’ have more than a
few strings to their bow in helping visitors relive
their childhoods.
Our party ranged in age from 20s to 70s, but I was
jumping for joy like a five-year-old after scoring a
bullseye, having tamed the power of a 20lb bow to
thwack dead centre in the target.
This is traditional archery using long bows,
recurve bows, hybrid bows and horse bows, some
so polished and ornate they’re like pieces of art.
Kids’ birthday parties, stag and hen dos, corporate
functions – the Beards have catered to all abilities.
“We’ve had people in their 80s have a ball doing
this,” Hamish told us, pinning balloons to our targets
as an extra challenge. They fluttered in the wind, but
there were more whoops of joy as arrows successfully
struck their inflated targets. If the neighbours were
in, I apologise for the noise, but for a moment I lost
myself in uninhibited celebration – something that as
adults we so rarely have the chance to do.
Fiona Terry

FEATURE

Walking along the waterfront, I keep my eyes peeled for the next sculpture,
searching for the following quote like clues to a treasure hunt.
I find snippets of inspiration from each of the 23 typographical monuments
making up The Wellington Writers Walk, like Bill Manhire’s words: “I live at the
edge of the universe, like everybody else.”
Strong gusts of wind iconic to the city drum into me; I feel like a delicate paper
kite that could be swept away by the next squall.
Yes, I’m on the edge of the universe.
I pass pupils from Hataitai Primary School sprawled out on concrete, chalk in
hands. They’re adorning the ground with bright swirls and designs as part of a
study on mindfulness and how creativity affects mental health.
Seeing the creative process is uplifting and it takes me back to my childhood
where a very patient mother put up with a daughter who expressed herself with
paint: lots of it, everywhere. I promise myself to rekindle that pastime.
Monica Tischler
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FEATURE

There is something therapeutic about picking
flowers, especially if they’re of the wild kind,
as it means going home with a beautiful
bunch that doesn’t cost a cent. Gathering
goodness – flowers, berries, mushrooms – is
a simple pleasure that children enjoy, too.

A classic, inexpensive
way to inject some
simple joy into a
stressful day is to
indulge in a big,
over-the-top,
no-holds-barred
ice-cream. Managing
the dribbles as it
melts faster than you
lick will take your
mind off your
grown-up worries.

There’s quite possibly nothing more
awakening than plunging into the ocean.
Let the salt water invigorate your senses
and be playful by practising a handstand,
or bodysurf in the waves.
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'I’m not sure I can fit through this hole.'
This is not an ideal thought to have when
halfway through said hole. Damn these
child-bearing hips! Above me, my sevenyear-old son, Gus, bounces impatiently on
the netting by my head. “Come on Mum,
you can do it!” I contort my body into the
small pocket, lift my feet off the astroturf
below and push through a second,
even tighter hole to emerge with relief
and ruffled hair into a riot of squealing
children, bouncing and rolling over a vast
expanse of multi-coloured crochet.
The scene is as surreal as it sounds.
I have wriggled my way inside the
sculpture of Japanese artist Toshiko
Horiuchi Macadam. An artwork-slashchildren’s climbing frame, hand crafted
using 70kms of coloured nylon over more
than two years, stretched from a 12-metrehigh metal frame.
This is part of the playground of
Henderson’s Whoa! Studios, in West
Auckland. Whoa! comprises a plush,
purpose-built theatre with daily
pantomime shows, a working film studio
and an ‘adult playground’ aka The
Grounds – a first class restaurant where
parents can enjoy a spot of casual but
impressive dining, while the kids play on
the fully supervised playground.
From the vintage-inspired toy shop with
its oversized teddy bears, to the gleaming
brass and red velvet doors of the theatre,
or the behind-the-scenes tour of the
intricately crafted movie sets, everything
is well executed down to the smallest of
details. Whoa! really lives up to its name.
After lunch, we take our seats in
the dimmed theatre for the afternoon
performance of A Very Gloomy Holidays.

The kids giggle at nefarious Dr Gloom’s
giant prosthetic nose and shriek with
laughter when he gets his villainous
sidekick, Colin, to do the ‘maniacal laugh.’
We all yell with gusto when encouraged by
the Muppet-like puppets: Jazz, Buzz and
leader of the gang, Custard.
After the applause dies away and the
audience files out, we stop to examine
‘The Treehouse,’ a movie-style set built by
the same crew who worked on Lord of the
Rings and The Hobbit, replete with digital
projection screens and trapdoors for all the
classic, knee-slapping pantomime gags.
When the kids get hot and tired after
rampaging through the playground
– bouncing over sneaky in-ground
trampolines, swinging off crochet pods,
scaling the Dragon’s Castle and plundering
Pirates' Cove – they are quickly revived
with a cold-pressed juice and house-made,
choc-dipped ice-creams on sticks.
After a full day out, the children have
run themselves ragged, but before we
leave I have to have one last go on that
playground…
Jo Percival

ALSO
Swings at
playgrounds are built
strong and can handle the
weight of adults. * Bouncing on
a trampoline is one of life’s great
pleasures. * Slinging a hammock
in a shady spot in your
backyard provides instant,
accessible fun.

Two children sitting ahead of me on the wooden benches of
Wellington’s Cable Car squish their noses against the glass
window. They gaze in awe as we chug up Kelburn’s hillside,
past terraced homes bright with blossoming bougainvillea.
I’m just as excited; the thrill of a different mode of transport
is not lost on me. I’m reminded of how as a youngster, I would
catch the miniature train around the Hamilton Lake, stopping
for an ice-cream and to feed the ducks. And it takes me back
more recently to jumping on board the tram in San Francisco’s
Union Square…
For more than 100 years the cable car has offered
Wellington locals and visitors a delightful escape from the
bustling city. It passes through tunnels adorned with flashing
neon lights, creating mesmerising patterns, before reaching
the botanic gardens at the top. Panoramic views reveal the
cityscape and harbour.
Some passengers go on to the Kowhai Café; others rush
off to the Cable Car Museum. I stroll through the gardens,
appreciating luscious green archways, pops of bright blossoms
and the pond which is home to mother ducks and their
ducklings. Children squeal with joy at the playground.
On the ride back into the city, I feel somehow different. The
mini excursion has left me with a lighter heart.
Monica Tischler

Porongahau, in Central Hawke’s Bay
has prevalent westerly gales. In fact
in Maori Porongahau means ‘mad
winds.’ We figure it’s the perfect spot
for kite flying.
Our outing involves four adults,
three children and five kites.
Once at the beach we launch my
son Gus’s new kite. It shoots up into
the air and stays, as if velcroed to the
grey clouds.
He runs zig zags between the
pounding waves and pale dunes,
bouncing the string and wind-milling
his arms but nothing seems to
destabilise the orange jet.
Bella’s octopus proves more
challenging. She sprints in a cloud
of fluttering pink and billowing hair

* Jump on a train. Go
to the end of the line
and back, just for fun.
* Take a ferry between
Auckland city and the
North Shore or
between Wellington
city and Eastborne.
* In Wellington,
Auckland and Mount
Maunganui, hire roller
skates or blades for an
entirely different way
to get around.

along the tyre tracks in the sand as
we hurl the rippling green fabric
into the air. And again. And again.
Thrrrrrrrt, fwack goes Jack’s
pirate kite, a vibrating tangle
of black and red as it alternates
between soaring and nosediving
into the sand.
Finally we get all three kites
airborne. They pull like prizewinning fish on their lines,
taut and humming against the
howling wind.
Gus's confidence increases and
he proudly shows me the empty
spool as the amber bird flutters
high above him. Until it doesn’t.
With a sudden gust and a
bloodcurdling shriek, the handle
is yanked out of Gus’s hands
and the kite shoots gleefully up,
up and away. We sprint for the
dunes, running through bunny
tails and spinifex in hot pursuit.
Nine year-old Jack, our fastest
runner, stomps on the string,
and Gus hugs him with grateful,
quivering sobs.
Jo Percival
AUTUMN 2017
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Introductory Offer

At last... a simple, easy to
use, no nonsense
150
3G mobile phone.

SAVE UP TO

$

Mobile phones are getting smaller and more
complicated with far more features than anyone will
ever need. Payment plans are also complicated and tie
you in for a year, two years or more. That’s why we’ve
launched the EasyPhone 3G… A simple, no nonsense
mobile phone with some very useful features:

INCLUDES

SOS

BUTTON

3BIG buttons with BIG numbers 3A simple, easy to
use TEXT
MESSAGING
system.

easy to see and press.

3Straightforward INSTRUCTIONS
on how to use it.

3LARGE illuminated, easy to

3Built in TORCH.

Very useful in the
dark.

read screen.

3SOS button that calls any
number such as a relative or
friend. Just one press calls them
automatically and activates the
loudspeaker so you can speak
‘hands free.’

3300 MEMORY PHONEBOOK.

More than anyone is likely to need!

3Easy, soft touch VOLUME CONTROL.
3HANDS FREE system allows you to talk

No Fancy Camera
No Music Player
Optional VIBRATION alert on incoming calls.
No Downloads
No GPS No Sat Nav
A full charge of the battery will last up to
5 days in STANDBY and you have up to
No Video Games or WiFi
5 hours of TALKTIME.
Just a no-nonsense
straightforward mobile phone
FREE, 90 day WARRANTY.
Order your EasyPhone 3G now by calling
0800 55 77 99 or by completing the
90 DAY GUARANTEE
coupon below.

without having the phone ‘glued’ to your ear!

3NO CONTRACT. Not linked to 3
any mobile phone network.
3
You can use any sim card so
no contract and NOTHING
TO SIGN.

3Built in FM RADIO. Listen to

3

your favourite shows or sports
when you are out and about.
Lines Open 7 Days:
12.00pm - 9.00pm

CALL NOW 0800 55 77 99

q SAVE $60 Please send me ONE EasyPhone 3G
mobile phone for only $199 $139 + $9.95 insured p&p
q BEST DEAL SAVE $150 Please send me TWO
EasyPhone 3G mobile phones for only $248 + $9.95 p&p
q I enclose a Cheque/Money Order payable to Century Mail for $______
V2261
q Please charge my VISA/MASTERCARD as follows:

Ask for
Dept KM316

SEND TO: CENTURY MAIL, DEPT KM316

PO BOX 912021, VICTORIA STREET WEST, AUCKLAND 1142
Mr/Mrs/Ms_________________________________________________________
Address___________________________________________________________
_________________________________________________________________

Signature________________________________________________
The last 3 numbers on the
Expiry Date________ / _________CVV
back of the card.
Occasionally we may make your data available to carefully selected companies. If you do not wish to receive
interesting offers from these companies, please tick this box q
If you do not wish to receive further communications from the Century Mail Group,
please tick this box q Delivery normally within two weeks but please allow 28 days.

Suburb_______________________________________Postcode______________
Phone____________________________________DOB_______/_______/_______
Email________________________________________________________________

q Tick this box to sign up for exclusive email offers from Century Mail.

Buy online at www.cmshop.today/KM316

Here’s what our customers say about the
EasyPhone
“What a great phone. I can see the keypad and screen so
clearly I no longer have to reach for my glasses when I
make a call. The big buttons make it so much easier to
dial a number with my arthritic fingers and I’ve even used
the SOS button once when I slipped on the ice last winter”
Mrs Patricia Glenson
“The EasyPhone should be awarded Gadget of the Year
for the over 50s. It’s so simple to use. I normally need my
son to show me what to do but not with this phone. The
SOS is so handy – I’ve never had to use it in an
emergency but I call my son every day so it’s easy to just
press the button and talk” Mrs Emily Jones
“...great phone, no nonsense, fantastic battery life, easy
to press buttons, easy to see screen and I even listen to
my favourite talk show or the cricket when I’m on the
bus or out and about” Graham Burgess

FEATURE

Proverbially speaking, riding a
bike should be a doddle. For me
it’s more of a wobble. As I take
a few teetering laps around the
paddock to get the hang of my
bike, Gus, my son, looks on with
the hint of a raised eyebrow.
He has been practising by riding
circuits of the house for days.
My preparation involved
vacuuming the dusty cobwebs
out of my helmet.
We’ve arrived at Ranui Farm
Park, a 2,000-acre working farm
owned by generations of the
Ennor family. The mountain
biking trails have been developed
in recent years by Trevor Ennor,
who joins Gus and me along
with his wife, Lisa, and their
three sporty teenagers for a
guided ride.
We begin on the three-kilometre
Bellbird beginners track, swooping
down the wide easy path through
the paddocks and into a large
grove of eucalyptus trees. So far so
good! But in between the trees, the
track narrows and folds on itself
like sheets of fresh pasta coming
out of a machine. I begin to doubt
my limited abilities on the tight
bends; lurching and tumbling
off my bike corner after corner.
I’m too distracted by the fear of
scraping my knuckles against the
tree trunks. “You’d have to be a
very bad rider to do that!” laughs
Trevor, who rides behind me.
As the trail opens up again
and our group separates into
another wide, brown paddock,
I smell the toasty scent of dry
grass in the hot sunshine.
The tinnitus of cicadas and
rasp of my own breath punctuate
the still afternoon. Silhouetted
in the distance, Gus looks like
Kermit the Frog, pedalling with
his disproportionately long,
skinny legs.
When we stop, Lisa gives
me some pointers: “If you look
where you want to go you will
naturally steer that way. Don’t
overthink it. Sometimes it pays

to go a little faster to get around
the bends.” She’s right.
As we dip through a looping
track around one of the farm’s
sparkling ponds, a burst of startled
sparrows flies ahead of me on the
track. Changing gears as I pedal
fast behind them, I grin to myself
and feel like I’m in a video game.
I press my chest to the handlebars
and duck as I swoop under low
branches. Up ahead, Gus whoops
with delight as he catches some
air over the purpose-built hillocks.
We pause to catch our breath in
the shady relief of a macrocarpa
glade, gulping from water bottles
and mopping brows. We’re at
the beginning of the next track –
and this one is no beginner ride.
The teenagers shoot off down
the valley, standing up on their
pedals, their T-shirts rippling in
their wake. Gus wistfully watches
them go, but the prospect of
riding back up the hill again
proves too much for both of us,
so we choose the dappled, grassy
route back to the farmhouse.
Jo Percival

A dragonfly’s intricate and fast-spinning wings has
inspired drone technology, spider silk is used to build
prosthetic limbs and transparent butterfly wings are
the prototype behind New Zealand bank notes.
I wander through Bug Lab, an exhibition at
Wellington’s Te Papa museum in conjunction with
Weta Workshop, where beautiful and interactive
installations enlighten adults and children alike.
Made up of four chambers with large-scale bug models,
each intricately designed by Weta Workshop and taking
more than 40,000 hours to complete, the exhibition
entwines creativity with science. Bugs are portrayed as
fascinating creatures that have constantly evolved for
450 million years, rather than creepy crawlies.
Bug Lab creative director and Weta Workshop
co-founder, Richard Taylor, has created ‘a wildly
creative, wonderfully engaging and an excitingly
educational exhibition.’
“It delivers a unique look into the lives of some
extraordinary inhabitants of our planet,” he says.
Eager for more fun, I head to Miramar Peninsula
to Weta Studios and join a Thunderbirds are Go tour
which offers a behind-the-scenes glimpse into the
remake of the Thunderbirds series. I’m astonished to
learn what it takes to build each intricate set.
“All it takes is a creative mind and the ability to see
things a different way,” our tour guide Tom says.
“There’s nothing stopping you from having a play
around and mixing things together in weird and
wonderful ways to make something that looks pretty cool.”
Old CD racks are disguised as high rise buildings,
Scotch-Brite scrubs and ground-up mattress foam are
transformed into grass, plastic trees most commonly
found in aquariums line the miniature roadside.
The process of transforming junk into treasures is
known as ‘kit bashing.’ Tom points out an old food
blender and vacuum hose disguised as advanced
machinery; a glue pot lid is spray
painted silver and used as
NOTE
the roof of a building. The
creativity of people is
inspiring. I’m now going to
view my scrubbing brushes
in a different light.
Monica Tischler
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the EH rev
its engine
In 1963, change was in the
air. John and Jackie Kennedy
were enjoying the last
st golden days
of Camelot. Four lads
ds from Liverpool were
changing the face of music. Martin Luther King had
a dream... and so did
d the engineers at Fishermans Bend.
The 60s had arrived and it was time to give Australia the
most revolutionary new Holden ever. The result: The EH! Today,
the EH is reborn in a FIRST-OF-A-KIND clock capturing the
streamlined good looks
oks of the most popular Holden ever!
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AUTHENTIC PERIOD DETAIL SETS THE SCENE

Crafted in the shape of an old-fashioned servo, you’ll discover
vintage posters decorating
rating the walls while Golden Fleece petrol
pumps add an authentic
ntic retro touch. Then make way for that 179
red-engined wonder! Precision-scaled in exacting detail and painted
by hand, the EH sedan
an has a special surprise. As the hour strikes
the EH “drives” out of the servo to the sound of a revving engine!
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Previous Bradford Exchange Holden Clocks have sold out in record
time and the “EH Celebration Clock” will likely follow that trend.
Act now to reserve yours for five easy instalments of only $59.99–
that’s just $299.95, plus $19.99 postage and handling, backed by
our 365-day guarantee. Send no money now. Just complete and
return the coupon or go online today at www.bradford.net.nz/holden
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FEATURE

If anything can induce
a 'woohoo' reaction,
hurtling down the world’s
longest flying fox at speeds
approaching 100km/h will!
This stunning attraction
is hidden in the peaceful,
bush-covered hills hugging
the coast north of Nelson.
When they called their
establishment Happy
Valley Adventures,
founders Jill and
Keith Anderson made
their intentions clear.
Paintball, horse riding
and quad biking tours all
add to the excitement,
but it was the Skywire,
Keith’s brainchild, that
we’d come to enjoy.
After an informative and
entertaining four-wheeldrive tour up the bush-clad
hill with guide Dan, we
arrived at the start, 305m
above sea level. From this
vantage point, high above
the valley and with the sight
of the cable disappearing

into the distance, I admit
to having had second
thoughts. It took some
reassuring words from Dan
before we were secured
into the four-seat carriage,
cameras at the ready.
As the brakes were
released, our lives hanging
on the 28mm steel cable,
we began our heart-racing
hurtle towards the lower
tower 1.6km away on the
other side of the valley.
We were at the mercy of
gravity, swooping above
the canopy of native bush,
wind rushing through our
hair and whipping the
squeals of delight from
our mouths.
Giant matai trees
below, some believed to
date back 2000 years,
looked miniature from
our hawk's-eye viewpoint.
Barefoot, 150m above the
forest, the exhilaration
gave an incredible sense
of freedom and adventure.

ALSO
Get high in the
treetops – several sites
around New Zealand have
specially-built, sky-high
boardwalks. * Adventure tourism
operators have perfected the art of
flying high – check out Skywire
operators in Rotorua, Waikato and
Queenstown. * Bungy jumping
may be more like falling
than flying, but it sure
is popular.

We slowed at the lower
tower giving chance to
appreciate the peace of the
valley, the sound of birdlife
enjoying this emerald
sanctuary. Then no sooner
had we reached the end
than our adrenalin surged
again as the cable whipped
our car backwards to
return us to base.
Still beaming, we
scanned the appreciative
comments from other
thrilled visitors…
'exhilarating, epic,
awesome, unbelievably
brilliant'. The ride’s
designer Arthur Tyndall
(of AJ Hackett Bungy
fame) should be proud.

Walking in nature is
so accessible for
New Zealanders.
Feeling the
peaceful, soothing
energy of green
surroundings,
taking the time to
look at and touch
the trees, to feel
their bark and
appreciate the cool
of spongy moss
against your skin;
whatever your age,
time in the bush
will do you good.

Fiona Terry
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When you choose to make a Metlifecare retirement village home, you can look

For a free info pack visit

forward to more family gatherings, more celebrations, more activity, more adventure,

metlifecare.co.nz or call

more independence, more control and many more friends in your address book.

us on 0800 909 303.

FEATURE

I'd never realised I could hold my
breath for so long. Thankfully, in a
Porsche 911 race car it takes no time
at all to complete a lap of a worldclass racing circuit at 230km/h.
I’m no petrol head, but the
anticipation alone as I climbed
into the flame-retardant suit,
boots and neck brace for my
Fastlaps experience at Highlands
Motorsports Park in Cromwell was
enough to get my heart racing. My
driver warned me that once our
helmets were in place and the engine
started he wouldn't be able to hear
me – reassuring for someone who
expected to scream like a child the
whole way around!
I gave the kids an extra kiss before
levering myself over the crossbar
frame into the passenger seat of what
appeared from the inside to be a shell
of a vehicle…exposed chassis and
grip bars.
Securely strapped in, we pulled
gently away from Gasoline Alley to taxi
to the start line, the six-cylinder 420
horsepower engine grunting wildly.
With a quick check from the
control room and a thumbs-up to
me, the driver floored it. Our Porsche
sped from 0 to 100mph in 2.9 seconds
and my heart just about leapt into
my mouth. The grip bar proved
its worth at the first bend and my
knuckles must have turned white as
we accelerated further at what felt
like breakneck speed.

The paint on the walls at the
bends left by those less experienced
was a reminder there were risks
involved in this sport, but every time
I snatched a glance at my supercalm driver, fighting the resistance
from the steering wheel, he looked
so in control he may as well have
been out for a Sunday spin.
The Porsche swiftly negotiated
the Bus Stop, modelled on the
chicane at Spa-Francorchamps
racetrack in Belgium, one of five
features the facility’s owner, Tony
Quinn, recreated from well-known
circuits around the world.
Central Otago sped past in a blur.
I’m not sure whether it was after
we’d barrelled around the 220-degree
bend or as we’d soared across the
Suzuka-modelled over-bridge that I
finally remembered to breathe.
Tempting though it was to close
my eyes, I forced myself to keep them
open, not wanting to miss a split
second of this high-octane experience,
with the heat, noise and squeal of tyres
adding to the assault on the senses.
As we came to a halt and I
loosened my grip on the bar, I was
literally shaking with excitement.
The uncontrollable beam on my
face would have been the first thing
noticeable to my family, who were
waiting as I eased myself back out
of the vehicle, wishing I could do it
all over again.

Recipe book out, ingredients lined up, a session of
wholesome home baking will cheer up the most
difficult of days. It provides joy at several points:
deciding on the treat, the anticipation, the making,
licking the bowl and eating the finished product.
And sharing the goodies will spread the happiness.

A spontaneous run
down a grassy hill is
the sort of easy,
exhilarating activity
kids enjoy without a
second thought.
When and why do
adults stop doing
that? Find a gentle
slope, take your
shoes off, spread
your arms and laugh
as you go.

Fiona Terry

ALSO
Highlands
Motorsports Park also
has go-karting and super
high-speed taxi rides. * Similar
thrills are on tap at Hampton
Downs in the Waikato.
* Jetboat rides will also
satisfy the lust
for speed.

We often avoid
puddles, sidestepping them to
stay clean and dry.
Why not dare to be
different and jump
right on in? Grab
some gumboots or
go barefoot;
making a splash
will be sure to
make you smile.
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PHOTOGRAPH BY PETER REES

As the sun sinks in streaks of copper
and bronze behind the headland, pools
of gold appear in the low-tide sand. The
rasping cries of kaka punctuate the still
evening as they fly home to roost; black
shapes against a clear blue sky. Far away
across the sea, the cityscape of Auckland
forms a jagged horizon. We can just
make out the blinking navigation light
atop the Sky Tower.
Once the sun dips below the horizon
we entice the kids out of Waiheke
Island's twilight bush with the lure of
iPads – not to remove them from the
moment, but to engage with it.
“Look! It’s Venus!” The first bright
star of the evening. Holding their
screens aloft they turn slowly to get their
bearings – registering the glowing half

34

aadirections.co.nz

moon above the beach and picking out
constellations that haven’t yet emerged
from the dusky sky.
As it grows darker, the actual stars
begin to appear, right where the iPad
apps say they should be. (We tried three:
Night Sky, Sky Walk and SkyView.)
There is the twinkle of Mars, the
blinking trio making up Orion’s belt,
the bright blur of Matariki.
We look through screens to learn
the names of constellations and then
through binoculars to pick out the real
thing, lying back on the cool dark beach
in wonder.
Jo Percival

ALSO
Top class
observatories in
Auckland, Wellington
and at Mt John in
Tekapo are well
worth visiting.

MOTORING

Wheel Love

Greg Johnson and his Honda Element, in Los Angeles.
It’s very economical; I can get from home to
Vegas on one tank. I’ve done a few longer trips,
too: to Mexico listening to dub reggae extremely
loud, which always keeps me calm. Right now
I’ve got a playlist that’s a little more rock ‘n’ roll.
Greg Johnson performs his song Don't wait another
day from his 1996 album Vine Street Stories in the
AA Health TV ad. See gregjohnsonmusic.com

PHOTOGRAPH BY GRANT PUCKETT

THE CAR FOUND ME REALLY. A friend offered it at
a very hard-to-refuse price. I thought it looked
pretty odd, but I’ve become a big fan. Honda
stopped making it and it’s a collectable; there
are clubs and the whole shebang.
My wife of all people suggested I should
put mag wheels on it and pimp it out a little.
“Ridiculous,” I said, but then I started looking
at wheels and became obsessed with finding the
coolest ones. And subsequently blew a chunk of
cash. I think it looks quite cool.
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Smart
DRIVING

Dylan Thomsen considers what genuinely 'driving to the conditions' means.
‘DRIVE TO THE CONDITIONS.’ It’s something that we’ve all heard countless times, but if you asked people what those conditions
were, they might struggle to come up with more than whether it’s raining or dark. Those are definitely two of the conditions to
be aware of when you’re behind the wheel, but there are others. Being fully aware of the conditions in which you are driving
and making some minor changes can be the difference between having enough time and space to avoid a crash, or not.

1

WHAT IS THE 		
CONDITION
OF THE ROAD?

This isn’t just whether it’s unsealed
or has potholes. More people die in
road crashes on rural roads and
highways than on motorways each
year in New Zealand yet there is
much more traffic on motorways.
The difference is that motorways are
engineered to be safer at high
speeds. Some key conditions to be
aware of are whether you are on a
road with a median barrier; whether
the road has power poles, trees or
ditches alongside it; or whether it
has side roads and driveways on it.
If you’re driving on an undivided
rural road with a ditch running
alongside it, there is hardly any room
for error if someone crosses the
centreline, or if a car pulls out of a
driveway in front of you. The risks are
considerably greater than driving on
a motorway, even though they both
could have a 100km/h speed limit.
What can you do?
Be extra careful on open roads that
don’t have median barriers or have
ditches, trees and power poles along
them. Stick to safe speeds and scan
ahead for vehicles turning in or out
from side roads or driveways. Give
yourself more of a buffer by keeping
a good following distance and try to
have an ‘escape route’ in mind if you
suddenly were in an emergency.
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2

WHAT IS YOUR
CONDITION AS A DRIVER?

Your health, frame of mind and emotions
can all affect your driving. If you are sick or
tired, you may take longer to react than you
normally would. Similarly, if you have a lot
on your mind, like a big event or work
project, or you have just had an argument
with someone, the mental focus you are
giving to your driving is likely to be reduced.
Medications are something else to be
aware of, as some can make you drowsy or
fuzzy-headed.
What can you do?
Recognise when you aren’t 100% or your
mind is on other things and, if possible,
avoid driving. If you are driving, allow more
following distance so that you have more
time to react and try to get a good night’s
sleep before any long drives. Check the
side-effects of any medication you are
taking and be extra cautious when starting
a new one. Ask your doctor if what you are
taking could affect your driving and be
extremely careful about having any alcohol
when you are taking medicine, as it can
change how the medication affects you.

3

WHAT’S THE CONDITION
OF YOUR VEHICLE?

ILLUSTRATIONS BY EDDIE MONOTONE

When was the last time your tyres were checked?
Tyre tread is the crucial condition here; if your
tread is getting low, or the tyres are underinflated, it will take longer to stop and if there is
water on the road, you will have less grip. While
you will be used to driving your own car,
remember when you jump into someone else’s
that it's going to accelerate, brake and handle
differently. Towing is the other obvious condition
that will affect how your vehicle drives. The
increased weight means it’ll take longer to stop,
be slower to accelerate and not corner as well.
What can you do?
Check your vehicle regularly. Make sure your tyres
have enough tread on them and are at the right
pressure. Check all your lights are working and
that your windscreen wipers aren’t smearing.
If you are using an unfamiliar car, take time to
know where the controls are (lights, indicators,
wipers, demister) and give yourself extra
following distance until you're comfortable.
When towing, stick to safe speeds, increase your
following distance and pull over regularly so other
vehicles can pass.
AA Members get two free Safety Checks each
year – see aa.co.nz/ safetychecks
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GLX: DualJet VVT engine • 6-Airbags • ESP • Cruise control • Bluetooth
Two-tone interior • Retro SUV styling with high ground clearance
High seating position • Versatile passenger & luggage space
LTD: Push button start • Apple CarPlay & Android Auto • Sat Nav
Reverse camera • Climate air conditioning • 16 inch alloy wheels
Sliding rear seats • Two-tone roof available

NEW IGNIS $18,990 to $22,990

PLUS ORC

SUPER-COMPACT SUV

For info on our Real Value 3 year/100,000 km comprehensive warranty, 5 year/100,000 km powertrain warranty, PLUS a full 5 year roadside assistance plan, visit www.suzuki.co.nz
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4

WHAT IS THE CONDITION
OF THE TRAFFIC?

Do you adjust your driving when the roads are
busy, or in places where there are likely to be
people cycling or more motorcyclists, trucks or
rural vehicles? As the number of vehicles around
you increases, so do the chances that someone
will do something unexpected or make a mistake.
When you have a mix of different types of vehicles
it adds to the unpredictability, as they can use
different parts of the road and move at different
speeds to what a car does.
What can you do?
When traffic is heavy you want to keep at least a
two-second following distance and go with the
flow. There often isn’t much point overtaking as
you’ll just end up behind someone else, and
because there will be more traffic coming the
other way, overtaking is riskier. If there are cyclists
and motorcyclists around, double check your
mirrors and blind spots for them passing inside or
outside you. In rural areas remember that things
like tractors and livestock can be just around the
next corner, so be ready to slow down or stop.
Check traffic conditions before you go at
aaroadwatch.co.nz

5

WHAT IS THE CONDITION
OF THE LIGHT?

One in five injury crashes involve someone
not seeing the other party. And it doesn’t
have to be night-time for people to have
trouble seeing. New Zealand has plenty of
grey murky days that make visibility
tougher. Other high-risk times are early
morning and late afternoon when
sun-strike can create blinding glare on
windscreens. There are normally several
fatal crashes each year involving sun-strike.
What can you do?
Use your headlights during the day when
it’s overcast or dim and keep your
windscreen clean inside and out.
Be mindful of sun-strike in the mornings
and afternoons and try to put your visor
down before the glare hits your
windscreen. Slow down if it’s hard to see,
and remember that even if your visibility is
fine, other people facing into the sun might
be struggling to see you at those times.
See aadirections.co.nz
for more road safety stories.

AUTUMN 2017

39

MOTORING

CAR
Meet the

of the Year

In December the Mercedes-Benz E-Class took home the Car of the Year 2016 trophy.
It won the luxury category as well, but it was its many high-tech safety features
that impressed AA Motoring Services General Manager Stella Stocks.
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THE
WINNERS
NEW ZEALAND
CAR OF THE YEAR 2016

Mercedes-Benz E-Class
PEOPLE'S CHOICE

Mazda CX-9
SAFEST CAR

Mercedes-Benz GLC
BEST SMALL CAR

Holden Spark

BEST COMPACT CAR

Honda Civic

BEST MEDIUM/LARGE CAR

ŠKODA Superb

BEST LUXURY CAR

Mercedes-Benz E-Class
BEST SMALL SUV

Mazda CX-3

BEST MEDIUM SUV

Volkswagen Tiguan
BEST LARGE SUV

Mazda CX-9

BEST LUXURY SUV

Volvo XC90

BEST SPORTS/
PERFORMANCE

Ford Mustang GT
BEST UTILITY

Ford Ranger

The Best in Class winners are also
decided by the team, who rates all new
cars available for sale at the time of
voting, which means that in any category
the winning car could be a previous
year’s model.
Each year there is a People’s Choice
award that goes to the car from the top
ten list that receives the most votes
from the general public through an
online and social media campaign.
The 2016 campaign attracted more
than 30,000 voters.
The Safety award is given to the car
with the highest score from ANCAP,
coupled with its pedestrian protection
score: “We consider the winner of this
category to be a car that is safest for
vehicle occupants and for other road
users,” Stella says.
The Car of the Year awards are very
well received. “We know it has an impact
on buying decisions, too. We get a lot of
calls from people asking for advice on
which cars to buy and we have all this
detail to share from the awards' judging
process. And while it's new cars being
judged, new cars become used cars.
Cars that won various categories in 2012
would be affordable now – and the safest
cars from past years are still good options
for buyers now.”

For car reviews and motoring advice, visit
aa.co.nz/cars or call 0800 500 333.

PHOTOGRAPH BY MARK SMITH

“WHILE THE JUDGES make their selections
on a variety of elements, for me, what
is under the skin of the E-Class is
excellent," says Stella. “Mercedes-Benz is
a world leader in safety technology and
it hasn’t held back from ensuring this car
is one of the safest on the market today,
packed full of features to both avoid
crashes and maximise occupant safety.”
The annual awards are decided
collaboratively between the AA and the
New Zealand Motoring Writers' Guild, in a
process considered by many to be the most
independent and objective in New Zealand.
Eligible vehicles need to have been
launched within a specific time and to
have been test-driven for a minimum
of 72 hours by 75% of eligible guild
members, who are all professional
writers. Finalists and the ultimate winner
are selected by vote of that committee.
“It’s a robust judging process,” Stella
says. “The top ten are established by a
panel made up of Guild members and
a judge from the AA. It’s debated and
it can involve quite heated discussion.
For example, someone might say the
Lamborghini is a good car, and it is, but
it doesn’t appeal to a lot of people and
you have to be able to confidently argue
its value for money.
“Yes, there are top-end cars in that top
ten list, but many of the winning cars are
affordable and appeal to a wide market.
We have set it up that way so that there is
something for everyone and the everyday
motorist can consider buying one of the
winning cars. We keep it real.”
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Before you pay
the purchase price,
consider
the other price.

The price of fuelling a car can vary greatly, even between similar models. The Fuel Economy Label*
gives you the information you need to compare the fuel economy of different cars so you know before
you buy. The more stars, the less you’ll spend on fuel. You’ll see it in car windows, and sale listings.

Go to energywise.govt.nz to find out more.

EEC4045

*For comparative purposes only and not a guarantee.
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How will new technology affect
how we get around? Peter King reports.

PHOTOGRAPHY BY DENNIS RADERMACHER

DRIVERLESS CARS ARE going to change the world of mobility.
The only question is when.
In 2004 the American military issued a challenge to
researchers to make SUVs that could drive themselves over
a 150 mile course. Not one made it. The following year, the
robot cars literally raced each other for the finish line. The
pace of progress in this technology has been massive.
This may be because computer companies have led the
way. Google is testing its own design of driverless cars on
the roads of California although they have drivers on board
in case of emergency. Apple has a secret car project. Taxi
competitor, Uber, is testing adapted Volvos in Pittsburg, while
other designs are being tested in Britain, Germany, Japan
and Australia. Everyone, from giant computer companies
like Google or Apple (and Apple is bigger than the top five
automotive manufacturers), to traditional car makers and new
firms started by universities, are working on robotic cars.
Optimists believe the technology will completely
revolutionise land transport. They predict huge reductions
in congestion and road injuries. By exchanging data with
each other, radar-equipped cars will be able to follow

each other closely, choose routes that avoid congestion
and stop together, avoiding nose to tail crashes. Many,
including car manufacturers, also believe the technology
will change the way cars are owned. In cities there will be a
trend towards car share firms replacing private ownership,
because operating shared vehicles that constantly rove
for passengers rather stay parked most of the time will be
cheaper to operate if there’s no need to pay a driver. By 2040,
it’s likely a car will look more like a lounge or office and you
will hail and pay for it with your phone.
“The sooner we embrace this technology, the sooner we
can deal with issues of growth in big cities like Auckland,”
says Martin Matthews, the former Secretary for Transport
and New Zealand’s only member of the international
Intelligent Transport System Congress’s hall of fame.
“Think of the billions that might be spent on trams and rail,
when in a decade or so, we can use autonomous vehicles.”
And embracing the technology is what New Zealand is
trying to do. At the ITS World Congress held in Melbourne
last year, the Ministry of Transport was busy promoting New
Zealand as a potential technological testbed. The Minister

Christchurch International
Airport’s driverless shuttle
bus will be trialled this year.
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DON’T SETTLE FOR
LESS THAN THE BEST.
HHHHH

What’s your ANCAP?
Compare your car with ANCAP’s latest safety
standards and discover more about vehicle
safety testing on our website.
SAFETY

ancap.co.nz
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of Transport, Simon Bridges, even extended his stay at the
conference to assist with high level pitching.
But when will this technology reach our shores? This year,
Christchurch airport will begin trials with a driverless Navya
shuttle. It will ferry people from the car park to the terminal
and back at around 20km/h. While a vital first step, it’s a long
way from cars that can drive themselves on any road, in any
conditions, without human intervention.
The good news is that robot cars are very good at avoiding
crashes. With the precision of guided missiles, robot vehicles’
radars detect tiny clues that allow them to prevent accidents
far quicker and more accurately than a human ever could. The
parts needed for that are being installed in modern cars now.
Adaptive cruise control uses a radar so the following car always
matches the speed of the car in front. Lane departure warnings
use cameras and software to estimate when the car is leaving
the road. Self-parking demonstrates just how clever a modern
car can be. But that’s still a long way short of self-driving. For
that, robot vehicles need better software and computer ‘brains’
and lots more information.

By 2040, it’s likely a car will look more
like a lounge or office and you will hail
and pay for it with your phone.
For example, the huge robot trucks in the mines of
Western Australia can only work because of land-based GPS
transmitters providing positioning signals accurate to one
centimetre. In New Zealand, our satellite GPS is only accurate
to tens of metres. That’s more than a lane width and not
accurate enough for autonomous vehicles.
There is also a problem with infrastructure-to-vehicle and
vehicle-to-vehicle communication for things like hazard
warnings and routing. America and Europe are adopting
variants of the Wi-Fi standard but Japan has a different
standard which would interfere with mobile phones here. That
means that second-hand imported Japanese vehicles with this
technology intact will be banned; and today about half our
annual vehicle supply comes from Japan.
There is also another problem: hacking. Tests have shown
road signals can be hacked, cars taken over from the driver,
and crashed. Computer security for transport is a completely
new discipline that authorities around the world are taking
very seriously.
All this shows there is a big gap between technology optimism
and pessimism. Optimists see possibilities, pessimists see
problems. But if you don’t anticipate problems you aren’t safe.
By training, engineers and lawyers are pessimists. On the other
hand, it is widely agreed that the only way to find out how to
make new technology safe is to learn, by doing.
An example of this in action was the Port of Rotterdam’s
involvement in a study of truck ‘platooning’. This is where a
lead truck sets the speed and direction of the following truck,
although both trucks have drivers. The platoon saves fuel,
money and CO2. It’s been talked about for over 20 years.
Technically it’s similar to adaptive cruise control and lane
departure, but it wasn’t until last year that it was even tested.
Doing was essential for finding the problems.
While the problems of urban transport are a priority, it’s
likely New Zealand’s first commercial fully-autonomous

vehicles will do jobs in farming, forestry
and quarrying because road rules don’t
apply on private land. From robot
mowers to tractors and hay carriers,
the advantage of machines that drive
themselves will save money and change
some industries completely.
Ironically, by 2030 all these machines
might finally match the intelligence of
that original farm machine: the horse.
That’s important because horses aren’t
stupid. Like human drivers they can
understand a situation in a way that
can only be learned. While today’s
machines can respond to events infinitely
faster than we can, their lack of basic
horse sense will probably be a source of
exasperation for human drivers who share
the road with them. Even today it is a rare
robot car test drive that does not need
some help from a human at some time.
It won’t always be this way. Brain-like
supercomputers are developing quickly.
IBM’s ‘Blue Gene’ project has built a
single 25,000 processor cat brain and
hopes to reach human equivalence with
880,000 processors within three years.
Putting that in a car will take time but it
is quite possible that in 30 years our cars
will be literally smarter than we are.
In a world where advances, money and
safety have to be balanced, progress will
always be uncertain. There is no doubt that
as a country we have to start preparing for
an intelligent transport system which will
develop at least as fast as the computer
revolution has over the past 50 years, but all
we can know for sure is that the future will
be completely unlike the past.

AUTUMN 2017

45

MOTORING

and walk away
The business of parking is getting a whole
lot smarter, reports Mark Stockdale.

HOW OFTEN HAVE YOU had to fumble
for change to feed a parking meter, or
struggled to operate a parking machine?
And how often have you had to guess
how much time you need and then found
yourself running late, and worried you
might return to your car to find you’ve
been given a parking ticket? And if
you’ve been ticketed because the pay
and display receipt has fluttered off your
dashboard, you’re not alone.
Thanks to the ubiquitous smartphone,
those situations are numbered.
In parts of New Zealand, city councils
and private parking providers are rolling
out smart parking technology which
means you can pay for a car park without
opening your wallet or needing to guess
the amount of time you need.
Smart parking technology is part of
the much-touted ‘intelligent transport
systems’, predicted to transform mobility,
save lives, reduce congestion and reduce
costs. Smart parking will help achieve
many of these things.
Overseas research suggests 30% of
cars in congested downtown traffic
are looking for a vacant car park.
Sensors in the road surface can identify
an unoccupied car park and notify
motorists via a smartphone app, saving
time looking for a park and reducing
congestion in the process. Retailers will
also benefit because shoppers will more
easily find a park, helping encourage
more to come into the inner-city.
Apps will automatically pay the
parking fees for the exact time you use,
meaning no more pesky receipts, saving
time mucking around at the machine,
and reducing costs, as you won’t put
more coins into machines than you
need to. It will also eliminate fines for
those that mistakenly underestimate
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how much time they need. In parking
buildings, customers can set up an
account with fees deducted according to
arrival and departure times monitored
by number plate recognition cameras
or electronic tags, while surface sensors
linked to overhead signals help direct
users to a vacant bay.
By improving compliance, smart
parking reduces the likelihood of
motorists receiving penalties.
AA surveys show 14% of Members
received a parking penalty in the past
six months, compared to 12% who got
a speeding ticket. Over 86% of Members
think clamping or towing is too harsh
a penalty for someone who has
overstayed by 20 minutes; 62% think
a warning is fair.
In Wellington city, motorists just
have to enter the unique number that
identifies each bay into a phone app, and
then “pay and walk away,” as Wellington
City Councillor Chris Calvi-Freeman
describes it. The parking sensors also
collect data about car park turnover and
occupancy, which helps with planning.
“Like all cities where space is at a
premium, we have to make choices about
how we allocate road space,” CalviFreeman says.
Provided you stay no longer than the
two-hour limit, gone are the days of
being fined for underestimating how
much time you need, e.g. paying for
one hour when you ended up needing
90 minutes. Gone too, are the days of
overpaying, e.g. paying the full two
hours when you only used 90 minutes.
With the app, you pay to the nearest
minute, although you can also choose
a set time with the app giving you the
option of topping up remotely when
time is running out.

Auckland Transport introduced a
similar system in the central city in
February, with its new ‘AT Park’ app
being trialled by a group of AA Members
before launch.
Private parking providers are also
getting in on the app game. Wilson
Parking’s ‘ParkMate’ also does away with
cash and the receipt, and a side benefit of
their national network means their app
can be used at 240 locations around New
Zealand. The AA wants council parking
apps to be able to be used inter-regionally
too, to avoid the confusion motorists
currently experience when using
different parking machines. Likewise,
the AA wants paying by app to cost no
more than by cash, with no additional
transaction fees, to encourage their use.
In future, this technology could also
enable councils to temporarily increase
the maximum time limits when parking
precincts are under-utilised, and give
motorists the option of paying for more
than two hours. This would also reduce
fines to motorists who unavoidably
go over the time restriction and are

With the app, you pay to the nearest minute,
although you can also choose a set time with
the app giving you the option of topping up
remotely when time is running out.
frustrated by the fact that they couldn’t
extend their time, despite many bays
being empty.
In Palmerston North a type of ‘surge
pricing’, not unlike that which Uber
applies to its ride-share services during
times of high demand, operates at an offstreet precinct in Church Street, whereby
motorists pay less to park at off-peak
times which encourages people to be
smarter about when they choose to shop.
App users – there is no cash option – are
also rewarded with free parking with
certain purchases.
Auckland Transport will apply
graduated pricing to some of their city
car parks, abolishing the time limit, but
charging more with each passing hour.
Those who need to park on the street
for a longer period can now do so free of

penalty, while the escalating rates will
encourage others to find a cheaper offstreet car park.
Smart parking isn’t just the preserve of
councils and private parking companies.
Anyone can get in on the act. In Auckland
and Wellington, the ‘Parkable’ app allows
homeowners or businesses to rent out
spare car parks, providing some extra
pocket money while boosting parking
choices for motorists. If it sounds like a
parking version of ride-sharing, you’re
right; the app developers say they want to
become the 'Uber of parking'.

See aadirections.co.nz for more articles
about motoring.

Quality care in local communities.
CHT is one of New Zealand’s leading providers of residential
care with over 50 years experience and a proud history of
innovative facility design and service delivery. CHT hospitals,
rest homes and dementia care units have an enviable
reputation with modern facilities carefully designed to
create a sense of home for residents who are cared for by
professional staff.

www.cht.co.nz
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NEW TO MARKET
MAZDA CX-9
This isn’t just a facelift. The latest CX-9
is brand new from the ground up.
No components from earlier generations
will be found anywhere on this familyfocused SUV, with its seven seats
providing space for the kids, the dog and
the Saturday morning sports gear. The
range includes three models, with prices
starting at $52,000. The CX-9 has been
awarded a 5-star ANCAP safety rating,
and it’s great to see a good level of safety
features as standard across the range,
especially since this SUV is ideal for
families.

AUDI Q2
The most customisable Audi is about to
grace our shores. The Q2 offers a range
of trim and colour options so owners
can customise the vehicle – inside and
out – to suit their conservative tastes or
allow them to show their wild side.
It's very much in keeping with Audi’s Q2
slogan: 'Basically unmistakable'.
Considering the c-pillar 'blade' panel
provides 11 body colour and four
contrasting options, it's a safe bet that
each Q2 will stand out from the next.
It will appeal to creative individuals with
deep pockets: the price is $54,500.

SUBARU IMPREZA SPORT
The latest Impreza is the first to be built on
Subaru’s Global Platform, which will underpin all
models over the coming decade. A staggering 95%
of the new Impreza has been tweaked or changed,
including the inclusion of Subaru’s EyeSight®
driver assist system, helping it achieve a 5-star
ANCAP safety rating. This is the widest ever
application of such technology by any automotive
brand in New Zealand and reinforces Subaru’s
‘safety to the masses’ mantra. The Impreza is set
to target those looking for an economical option
with a mix of safety, style, utility and versatility.
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MERCEDES-BENZ
C200 CABRIOLET
Open-top luxury has just become a lot more
fun, with the C-class now available in cabriolet.
An exciting, stylish vehicle built on the popular
C-class platform, Mercedes-Benz’s C200
Cabriolet boasts an impressive list of standard
features which bring out the luxury element,
without a sky-high price tag. Also, the C200
can be upgraded with AIRCAP and AIRSCARF
heating systems, which warm the driver and
passenger while the roof is down and are also
useful for drying one’s hair on the ride to work.

HOLDEN BARINA
Holden’s rollout of new vehicles continues
with the new, fresh-faced Barina propelling the
manufacturer toward the target of 24 new models
by 2020. Currently only available in hatch format,
the Barina is perfect for those after a small car with
extra features. Two models are on offer: the LS
and LT – the sporty RS turbo is no longer available.
Aside from the obvious visual enhancements,
changes include a whole lot of technology, park
assist, rear camera, seven-inch touch screen with
Apple CarPlay and Android Auto connectivity.
And the price has stayed the same, keeping the
Barina a very affordable option.

VW TIGUAN
One of the most anticipated model updates
has arrived. The Tiguan is the latest in
the line of VWs to be built on the brand’s
MQB platform. Just as the VW Golf had an
impact on the hatch segment with its style,
performance and desirability, the Tiguan’s
intention is to establish a reputation in the
SUV family. Building on the success of the
older model, the updated Tiguan is longer,
wider and more spacious, offering 145ltrs
more boot space. Plus, the 4Motion models
have an increased tow rating from 2,200kg
to 2,500kg, in case you need an excuse to
upgrade the boat.

www.ancap.com.au

BUYING A NEW CAR?
Get advice from the experts.
The AA Motoring Services team testdrives new models and makes of car.
Their detailed, impartial reports are
available on aa.co.nz in the cars
section, along with ANCAP safety ratings.

Fuel economy ratings apply to the models
illustrated. For ratings on all cars
reviewed, plus many others, see
energywise.govt.nz/fuel-economy
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CHECK THIS OUT
JACQUI MADELIN PUTS A BRAND NEW ASTON MARTIN THROUGH ITS PACES.
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aren’t best known for good all-round
vision, the remarkably effective mirrors,
combined with the anticipated barrage
of reversing cameras, made inching
back round the uphill rock-fringed bend
something almost approaching a doddle.
But it was the drive back, with sound
track reminiscent of jet engines, the
rear shimmying round snaking countryroad corners, that torque blitzing the
few straights, the car’s sheer refinement
cossetting us down the final motorway
stretch, that revealed all the work that
went into the DB11. Plus the fact that
no matter how hard you plant the
accelerator, it always feels as if there is
muscle in reserve.
This car has an all-new aluminium
platform and benefits from the
company’s relationship with Daimler,
with stuff like electromechanical power
steering, a multi-link rear suspension,
and torque vectoring by braking.

The chassis is lighter and stiffer than
past models; the body is made mostly
of aluminium, with plastic-composite
panels for areas like the boot lid, and
doors fixed to magnesium frames to cut
weight – though this Aston still tips the
scales at 1770kg, dry.
Its lines are perhaps a whisker less
curvy than some previous Astons,
but just as graceful and immediately
recogniseable, while those design
‘flourishes’ are functional, with air fed
out from the front wheel arches via the
wing vents, and inlets in the c-pillars
pulling air through the rear wings and
out via an aeroblade ‘virtual spoiler’.
Slimmer sills ease entry and egress
into the opulent cabin, in which every
feature from the shoe-stitched leather to
the knurled metal and onwards reminds
you that you have entered a stratosphere
that, until now, you could only dream of.
Everything feels as expensive as it looks,

PHOTOGRAPHS BY MARK SMITH

TAKING A CAR THIS SOPHISTICATED, this
rapid and, above all, this pricey down a
beach track seemed a little mad, but once
there I realized the photographer hadn’t
just had too much sun, or was a little too
much in touch with his Bond fantasies.
For this environment set off the Aston
Martin DB11’s elegant lines beautifully,
and also demonstrated how surprisingly
everyday-useable such a glorious beast
as this can be.
There may be a 48-valve, 5.2-litre
bi-turbo V12 engine under the bonnet,
it might send an eye-watering 447kW
and 700Nm to the 20-inch wheels via an
eight-speed transmission and limitedslip diff and reportedly be capable of
dispatching the zero to 100km/h sprint
in 3.9 busy seconds, topping out at
322km/h...but it’s as capable of trickling
along as it is of beating tarmac into
submission or zipping across continents.
And although sleek performance cars

MOTORING

...every feature
from the shoestitched leather to
the knurled metal
and onwards
reminds you that
you have entered a
stratosphere that,
until now, you could
only dream of.
with just enough difference to underline
that this is no ordinary car: I bet your
Corolla doesn’t use buttons to access
park, reverse, neutral and drive.
Better interior space translates, in
theory, to additional backseat room.
I’m not huge, but I’d need to do more
yoga to get in with anything approaching
ease, and sitting back there for long
would count as punishment. But the boot
is larger, now at 270L, so owners wishing
to actually travel the distances a GT is
designed to do can at last change their
clothes and brush their teeth on arrival.
And when they do arrive, the long
blade of a door will open as lightly as you
could wish, and hold itself to any angle
you choose – an unexpected touch, and
appreciated given the photographer’s
choices of location.
Specification? There’s not the space
here to list it all, especially if one adds
the options, like personalized sill
plaques, celestial perforation or the
1000W Bang & Olufsen BeoSound
system (as standard you get a 400W
Aston set-up). Suffice to say, you’d be
fussy to complain.
Naturally a car like this isn’t what one
might call ‘frugal on fuel’. Our too-brief
hours with it revealed an average high
of 20L/100km after some brisk country
kilometres, dropping to a not-quitemodest 16L/100 after a few highway
cruising k's in GT mode, assisted by
stop-start cylinder deactivation. But then
if you’ve just forked out $365,000 plus
on-road costs (and any options) for a car,
you’re probably not too bothered about
what you’ll spend at the pump.

For more car reviews, see aa.co.nz/cars
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New Zealand Company Vehicle
Small Business Car of the Year 2016
AA & NZ Motoring Writers’ Guild Car of the Year
Best in Class Compact Car
New Zealand Autocar Car of the Year 2016
Class Winner $30k – $45k
Women’s World Family Car of the Year 2016
Top Small Car of the Year 2016 – stuff.co.nz
Top Small Car of the Year 2016 – driven.co.nz

APROPOS 32629

Civic RS Turbo shown

The all new Civic
Stand out.

Civic 1.8S from $29,900 +ORC Lease from $399 +GST*
Civic Turbo from $35,500 +ORC Lease from $528 +GST*
Lease rates are available to registered companies only and based on 55,000 kms,
45 month term, non-maintained operating lease through Honda Financial Services,
conditions and credit criteria apply.

www.honda.co.nz
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Which
battery?
THE JOB DESCRIPTION of car batteries varies
from car to car. With the push to become
more environmentally friendly, there are
cars today that switch off at traffic lights,
use an electric motor to power the vehicle at
low speed, even switch off half the engine at
cruising speeds.
These advances in vehicle efficiency
require more from the battery. The old-style
lead-acid battery, which required regular
topping up with distilled water, has been
replaced with several modern options.

Calcium batteries are the most commonly
fitted battery; they also go by the name
of ‘wet lead acid’ batteries. The basic
ingredients are no different to the old style,
but these batteries are more durable and
have more starting power. They have a good
shelf life and are maintenance free. But they
require regular use, so when drained they
must be recharged using a charger to bring
them back to optimal health. Modern vehicle
charging systems will struggle to recharge
these fully when they’re drained.

Absorbent Glass Mat (AGM ) batteries
are a high-performance option designed to
cope with the increased demands of modern
vehicles. They’re more expensive than other
options but unlike wet lead acid batteries,
they have no fluid, meaning they’re leak-free,
spill-proof, and maintenance free. They
have a higher durability and greater cycle
life than ‘wet’ batteries. They have excellent

starting power, even at low states of charge,
and recharge much faster. AGM batteries are
designed to withstand the demands of stopstart vehicles*.

Enhanced Flooded Battery (EFB): these
have similar qualities to an AGM battery.
They charge rapidly between starts and are
more durable than standard ‘wet’ batteries.
Some car makers use these as a more costeffective alternative to an AGM and they’re a
great upgrade over a calcium battery.

*Stop-start technology switches off the engine
when the car is stopped at lights, or in heavy
traffic, and re-starts as soon as the driver’s foot
comes off the brake pedal. This technology is
designed to lower emission and reduce fuel costs.
Installing the right battery in these vehicles is
essential. Typically, stop-start vehicles are fitted
with AGM or EFB batteries, which can cope with
the higher loads and constant cycling involved.
Another point to note is that modern
vehicles have battery management systems,
and some of these require resetting after new
batteries are installed, either with a scan tool
or by specific procedures described by the
car’s manufacturer. AA Battery Service and
AA Auto Centres can assist with this as well
as with testing and replacing batteries.
If you’re planning to replace your battery,
AA Battery Service is happy to provide
expert advice. You can also learn more at
aa.co.nz/batteries

Compact charging packs
are a handy addition to car
emergency kits. They
incorporate USB charging
ports for mobile devices
and long-lasting LED flash
lights, and the only
maintenance required is to
keep the packs charged.
It is important to choose
a quality pack from a
reputable brand, and it is
essential that instructions
are followed carefully, as
mistakes can damage your
vehicles sensitive
electronic components.
See aa.co.nz/
jumpstart for more.
Think your battery is
failing? AA Battery Service
will come to your home or
workplace and test it, any
day, from 9am to 11pm.
We’ll fit a new battery if you
need it, and you’ll save with
a $25 AA Member discount.
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Top Spot
PHOTOGRAPH BY JESSIE CASSON

Artist Hayley King aka Flox shares why she loves Great Barrier Island.
YOU FEEL LIKE you’re on the edge of the earth there.
I met my partner, Gareth, the first time I visited,
five years ago. I’ve been back for family holidays
with my two children and for work. I held primary
school workshops there and taught the children the
art of using stencils and spray paint. We made art
depicting the ocean, bush and flowers and it was
later installed as a mural. It’s difficult to describe

the feeling you get there; the buzz is so refreshing.
Medlands Beach is a beautiful sandy stretch perfect
for swimming. You can soak in natural hot springs,
feed native birds and the place is humming with
bees. Everything feels fully regenerated and lush.
Flox illustrated the children’s book Tu Meke Tui!
A Te Reo Maori version is out in July and a second book
is in the pipeline. See flox.co.nz for more.
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PHOTOGRAPHS BY TIM CUFF

FIONA TERRY IS TREATED TO HISTORIC DELIGHTS
ALONG THE OTAGO CENTRAL RAIL TRAIL.
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T

iger Hill sounded like a beast;
whether we’d be ready for its
challenge was questionable.
Despite best intentions, we had
managed only a couple of short training
rides prior to the Otago Central Rail Trail
– the country’s original Great Ride.
It sounded appealing but at 152km
long, I hoped the scenery would be
spectacular enough to keep our minds
off the work involved.
“Just click down a gear or two and
you’ll be fine,” Steve Goodlass from
Shebikeshebikes assures me after
voicing my concerns about the hill. I was
pleasantly surprised; the beauty of riding
a trail originally designed for steam
trains is that the gradient is never more
than two per cent.
Fortunately, Steve’s bicycles, waiting
for us at the quaint station building in
Clyde, were far superior to ours back
home; disc brakes, suspension, 24 gears,
computers that monitor distance and
speed, and generous panniers.
Steve had planned our itinerary to
accommodate our ten-and 13-year old

children, covering an average of 40km a day
and allowing a rest day.
With our baggage left in the company’s
safe hands (to be transferred between
accommodations) along with the car
keys (our vehicle would be waiting for us
in Middlemarch) we set off; Jasmine and
Charlie competing for top speed.
This region was first discovered in
the 1860s and is renowned for gold,
but cycling from Clyde to Alexandra it
became evident these days viticulture
is vital to the economy. This is the most
southerly commercial wine-producing
region in the world, benefitting from a
dry, sunny climate – ideal for grapes and
fair-weather cyclists.
As we left Alexandra, heading along
the Manuherikia Valley, a strong head
wind whipped tall golden tussock into
frenzied waves and bees clung for dear
life to wild flowers. It made for thirsty
work, but brought with it the sweet smell
of thyme. The horseshoe shape of the
trail meant the prevailing wind would
work to our advantage later in our fiveday adventure.

We passed paddocks with grazing horses
and paused at huge viaducts built from
local schist and basalt rocks, hand-hewn
by stonemasons with mallets and chisels.
The ‘dogs’ – giant nails pinning down the
wooden beams – still bear the original
strikes from the hardy folk who carved
this railroad into the landscape through
scorching summers and harsh winters.
The rail line, from Dunedin to Clyde,
was completed in 1907 and joined to
Cromwell 14 years later. It lost favour
following the popularity of road transport
and in 1990 the trains were shunted aside
and rails dismantled. Its potential was
recognised for leisure opportunities and
in 1994 the Department of Conservation,
in partnership with the Otago Central
Rail Trail Trust, developed it, opening to
the public in 2000.
Tunnels, viaducts and dramatic schist
outcrops effectively took our minds off
the legwork. The children took turns
stamping our Rail Trail Passport at
the stations and regular stops were
warranted at the corrugated iron huts,
once used by rail gangers for respite.
AUTUMN 2017
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We were delighted to discover plenty of
historic watering holes en route, though
these days they’re just as adept at serving
up gourmet dishes and lattes as the
liquor sought by the gold prospectors.
And for accommodation: there is plenty
of choice for all budgets.
At Chatto Creek Tavern an oasis of red
and white roses sheltered picnic benches,
and alongside lay the remains of one of the
earliest steam-powered dredges, employed
recovering gold from the Manuherikia
River between 1898 and 1909.
By the time we’d reached our
destination – the characterful Old Post
Office Bedpost in Omakau – with 37km
under our belts and Tiger Hill having
proved to be a kitten, we were happy to
slip into the garden’s spa pool.
The next morning we climbed gently
towards Lauder and the Ida Valley.
We stopped at Hayes Engineering with
its homestead, museum and workshops
filled with inventions, including the
infamous fence strainer, and wished we
had more time to explore.
Stone markers at every kilometre
indicated how far we were from
Wingatui near Dunedin, where work on
the railway began in 1879, but no signs
were as celebrated as that showing we’d
reached the Rail Trail’s highest point,
618m, near Wedderburn.

Previous Jasmine, 13,
takes a break; crossing
an old railway bridge.
Above A different kind of
transport: sled riding with
Real Dog Adventures.
Right Enjoying the trail's
dramatic vistas.
Facing page The children
stamp their Rail Trail
Passports at a passing station.
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Otago
Central
Rail Trail
• 152km
• Three to four days
• Rated easy,
making this trail
a great option
for families.
See otagocentralrailtrail.co.nz
for details.

With its extreme climate this can be
the country’s driest, hottest or coldest
place. Early Scottish settlers embraced
freezing temperatures playing curling.
Like bowls on ice, this is now enjoyed
all year thanks to the impressive,
international, competition-standard
Indoor Curling Rink in the tiny heritage
village of Naseby.
We left our bikes in Wedderburn to stay
at Naseby Lodge and try our hand at the
sport. Curling was trickier than it looked,
but so much fun we’d have returned the
next day. We had other plans though,
involving transport of a different kind:
a ride with a sled dog team.
At Real Dog Adventures, Rose and
Nigel Voice were proud to introduce us to
the largest kennel of Alaskan Malamutes
in the Southern Hemisphere and the
only three Canadian Eskimo dogs in
New Zealand. They breed their cuddly
four-legged friends and work them in
harness, their noise and vigour in action
defying their gentle natures.
The team of eight had no problem
powering us through Naseby Forest, the
children later revelling in the opportunity
to help unharness the dogs and reward
them with a drink.
The next day we pedalled out of
Wedderburn, passing Ranfurly with its
ornate station, heading for Kokonga.
The area lived up to its reputation as ‘big

sky country’ – the surrounding ranges
giving rise to dramatic cloud formations
that provided welcome reprieve from the
sun’s heat.
After the day’s 33-kilometre ride we were
collected at Kokonga Station by Mark from
the Waipiata Country Hotel, a tastefully
refurbished mudbrick establishment
dating back to 1899, where we enjoyed a
hearty meal and chatted to locals.
An early night beckoned before we
set off on our last morning through
Daisybank, following the trail as it hugged
the Taieri River through a dramatic gorge.
Tall stands of willows veiled the water
and shady riverside picnic spots looked
tempting. Above, magnificent rocky
outcrops and tussock-covered banks were
speckled pink and blue with flowering
sweet briar rose and vipers bugloss.
As the trail neared its end, the stunning
schist of the Rock and Pillar Range
towered above and the children’s legs only
seemed to get stronger and faster.
We powered in to Middlemarch,
celebrating our achievement and
reluctantly swapping two wheels for four,
vowing to return someday to re-ride the
trail, allowing more time to explore. In
five days, we’d only skimmed the surface
of what this part of the world has to offer,
and despite our early reservations around
how we’d fare, our experience had only
left us keen to get back in the saddle.

HIGHLIGHTS
There are many places to stop off
along the trail, including Gilchrists
Store, New Zealand’s oldest
continuously trading shop. You’ll find
it on the main street in Oturehua.

Central Otago has four truly distinct
seasons. The trail is open all year round,
so riders can pick their preferred
season or return multiple times to
experience the ever-changing scenery.

HISTORY
The region contains an abundance
of historic sites dating back to the
early goldmining days.

Pick up the NZ Cycle Trail Guide from
an AA Centre. See aatraveller.co.nz
for itinerary ideas and places to stay.

AUTUMN 2017

59

ROAD TRIP

TWO COASTS,
TWO DAYS
Kathryn Webster takes the back roads, up North.

T

wo small sharks hung from a
pohutukawa at the far end of the
beach. They turned very slowly
in a faint breeze, a last dance echo of
their swimming lives. I had no idea
why they were there attracting flies,
but appreciated the chance for a noseholding inspection of their pale bellies
and beady eyes.
The quiet surf arrived and waved and
left in constant motion. We’d stopped
on Old Russell Road for a stretch and a
paddle and decided that this was possibly
the loveliest little bay in the world. There
was no one else there and with just a
handful of houses hidden from the beach,
it probably always has a blissful serenity.
We’d left Auckland early in the
morning, skirting the busy bits of the
city via western back roads. By a stroke
of good fortune, we were travelling – a
Mercedes-Benz GLC – a luxurious yet
unpretentious compact SUV, loaded with
impressive high-tech wonders.
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By the time we pulled into Riverhead
for coffees, I was completely comfortable
behind its wheel despite it being twice
the size of my usual drive.
Hikurangi, a small town north of
Whangarei, is easy to by-pass but we
didn’t. We spent a good half hour
rummaging through one of its secondhand shops. For me, the ideal road trip
involves treasure hunting.

Art and craft fall into my ‘treasure’
category, so another half hour was spent
at a gallery on Helena Bay Hill. Set in a
shady tropical garden, the place bristled
with interesting work from jewellery and
ceramics to paintings, sculpture and
hand-crafted furniture.
Down the steep hill, we checked out
sparkling Helena Bay. Oakura, the next
bay along, snoozed convivially in the
afternoon sun. The coast road swept,
dipped, rose to views of wide sky, endless
sea, islands and headlands. This back
road is all classic Northland scenery and
we stopped, often, for photographs.
Then to Taupiri Bay, where the tide
was in, and where the simple curve of
beach demanded a walk to the old trees
at one end, where the sharks swung.
Back in the Merc, we swung around
corners revealing inlets thick with
mangroves, scooped-out little bays, more
and more baches and then up, over and
we were in the Bay of Islands, perfectly

PHOTOGRAPH BY VALDAS VRUBLIAUSKAS/SHUTTERSTOCK

Visitor
information

timed for a car ferry crossing to Opua.
Home for the night was the Heritage
Collection Waterfront Suites in buzzy,
busy Paihia. Our apartment had views of
the bay and caught the sea breeze.
On Paihia beach a small girl drew
patterns in the sand. I said hello; she
responded shyly, in Spanish. Two dogs
ran circles around each other and a
couple played Frisbee, he one-handed
and with a laughing baby on his hip.
There was time to check out Waitangi
Treaty Grounds, just down the road from
Paihia, so we headed there and paid the
$20 asked of New Zealanders – half what
overseas visitors pay. Wandering the
grounds, stepping into the ‘storehouse
of knowledge’ with its elaborately carved
guardians and into the calm, modest
Treaty House next door; standing in
such an important place – this was an
experience every Kiwi should have.
The highlight for me was the recently
opened Te Kongahu Museum of

Waitangi, where dynamic, multimedia
cleverness brought our story to life with
colour, sound, enlarged images, artefacts,
creatively and compellingly.
Late in the day we took the passenger
ferry to Russell for a meal at the Duke of
Marlborough: seafood with a view.
Upbeat, sunny Kerikeri was our first
stop in the morning, where we only
bought takeaway coffee but were tempted
with locally produced fruit, vegetables,
plants, honey, flowers, chocolates, crafts…
Nearby Haruru Falls was a revelation, too;
many tourists, up early, photographed
themselves and each other with the falls
in the distance, smiles wide.
We took a back road past Kerikeri’s
small airport, checked out Lake Omapere
with its ducks and striped back landscape
and detoured into Puketi Forest, up high,
driving past clusters of kahikatea for
views across plains and farms.
At Mangamuka Bridge, where travellers
must decide whether to go north to

ON THE ROAD
Auckland to Bay of Islands,
via Old Russell Rd: 240km.
Bay of Islands to Hokianga: 88km
Rawene to Auckland,
via Waipoua Forest: 280km.
TAKE A FERRY
• Opua Car Ferry runs every 20
minutes from early morning until
9.50pm, takes about ten minutes and
costs $11 for car and driver.
• Paihia and Russell passenger ferries
run daily every half hour from 7am until
late, depending on the season.

• Kohukohu to Rawene ferry across
the Hokianga Harbour runs hourly,
in peak season more often. The
journey takes about 12 minutes,
depending on the tide, and costs
$20 for a light vehicle.
STAY
The stylish Heritage Collection
Waterfront Suites are centre stage,
Paihia. To book this and other
accommodation options in Northland,
see aatraveller.co.nz
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Save time and money with
our all-inclusive car rental
rates for AA Members

Our stress-free rates from $69 include:
· Late model 4 or 5 star ANCAP rated vehicle
· $0 excess damage liability
· On-airport pick up fees
· 5 cents per litre AA Smartfuel discount
· 21 to 24 year old driver surcharge waiver
· GST and credit card fees

Travel smarter with Thrifty and the AA
Book online aa.co.nz/carrental
Visit your nearest AA Centre
or call 0508 73 70 70
* Visit aa.co.nz/carrental to view all vehicle classes, rates and terms and conditions.
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Previous page Looking
north across Hokianga.
Above Treasure hunters
should call into the Helena
Bay Hill Gallery.
Below Mighty Tana Mahutu,
our biggest kauri, demands
an audience.

Cape Reinga or turn west to Hokianga
Harbour, we pulled in. The local iwi radio
station attracted our attention, so we
wandered in to say kia ora. Radio Tautoko
promotes speaking Maori, which I found
ironic as my parents taught school in the
area in the 1950s when Maori language
was actively discouraged. It’s probably the
kids of those pupils who are now reading
the news in Te Reo, keeping the language
safe from extinction.
We drove west, past marae, past
schools and salty-smelling mangroves
where the tidal harbour reaches inland,
and found Kohukohu, a romantic darling
of a town with quaint old cottages and
a surprising number of art galleries.
Like many before us, we indulged in a
short-lived fantasy of living there, buying
a villa with multiple verandahs, an old
garden and views of the harbour for
not much at all. Down the road a few
kilometres a small queue had formed for
the ferry. Cars and campervans crammed
on; we climbed up to a sheltered lounge
to watch the northern coast shrink and
the southern sharpen in a 12-minute ride
over Hokianga Harbour.
Waterside Rawene is loaded with
history. On a sunny midweek afternoon it
was subdued, content. Hammering from
someone’s renovation project echoed
around town. Locals stood chatting next
to fences heavy with wild sweet peas. We
called into a gallery on the main street
corner, showing work by local artists, then
lunched on the verandah of Boat Shed
Café which hangs right over the water.

During a wander around town we found
historic cottages, pretty churches and
beautifully kept Clendon House.
At Opononi we took ice creams to
the end of the little wharf and later,
at the harbour mouth before the road
turns south, walked to the lookout for
a view of the ocean. Across the way the
sandhills glowed.
Then down, through farmland, to
Waipoua Forest. It’s obligatory to stop
and pay respect to Tane Mahuta – the
largest Kauri in New Zealand – standing
gloriously impressive in the bush,
alight with the dark foliage behind
him. Further south we detoured to the
Waipoua Forest Visitors Centre and
paddled in the river there. If the sun had
been higher in the sky, we’d have swum
in the deep clear water, near the picnic
spot. But the day was lengthening, so
we stuck to the plan and headed for
Baylys Beach, although Kai Iwi Lakes
demanded a fast visit and a stretch in the
playground. The swing creaked a little
under my weight but I’m sure I’m not the
first adult to fly through the air there,
catching glimpses of the shining lake,
startling the birds.
At Baylys, with really good burgers
and kumara fries, we watched the sun
slip down through a scattering of frothy
clouds. The sky was softly golden, pearly,
like the inside of a shell. There were
several cars on the beach and surfcasters,
though we didn’t see them catch anything.
It didn’t seem to matter. It was a lovely
place to be at the end of the day.

THANK YOU
The Mercedes-Benz GLC 220d was the
ideal road trip vehicle. It didn’t mind
unsealed roads or corrugated downhills,
on the ferries it was easy to manoeuvre
and being diesel, with various drive
modes, it was super economical.
The GLC won the Safety Category of the
2016 Car of the Year awards (p.40).
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AA Traveller has exclusive
everyday benefits for AA Members
INTERISLANDER

SAVE UP TO

20%

CAR RENTAL

OFF
INTERISLANDER
FARES

SAVE UP TO

40%

WITH AA THRIFTY’S
ALL-INCLUSIVE
RATES

PLACES TO STAY

MOTORHOMES & CAMPERVANS
SAVE

10%
OFF THE BEST
DAILY RATE
AVAILABLE

5%

DISCOUNT PLUS
AA SMARTFUEL
SAVINGS ON
SELECTED
PROPERTIES

Visit aatraveller.co.nz or your nearest
AA Centre to book your next holiday

Visit your nearest
AA Centre for free

maps and guides

Visit aatraveller.co.nz for
travel inspiration and planning
PLACES TO GO • PLACES TO STAY • THINGS TO SEE AND DO
ROADWATCH AND MAPS • TIME AND DISTANCE CALCULATOR

Saluting
THE SUN

Monica Tischler doesn’t need to venture far
from home to experience that holiday feeling.
INSPIRATION CAN BE FOUND ANYWHERE;
I live in Auckland City and only had to
cross the Harbour Bridge to find it.
For me, it was a beach stroll, yoga class
and a chat to the local barista.
Generous temperatures and pale skies
greet me upon arriving in Takapuna.

At Kombi Coffee, a quirky café just off
the main strip, I chat to owner Ben Story,
who has a thing for Volkswagen Kombi
vans. He operated his business out of
one in Lyttelton before the Canterbury
earthquake in 2011, then below Mount
Ruapehu's ski fields; such are the perks

of having a mobile store. He decided
on something more fixed and moved to
Auckland, parking a mint green van in
the middle of his café.
Thanking Ben for the coffee, I make
my way to the beach, following the
boardwalk along the Takapuna to Milford
coastal track. The shimmering water
is a playground for jetskis, kayaks and
paddleboards. Pohutukawa trees form
archways and a curtain of purple blossoms
drips down the side of a cliff face. I watch
a woman salute the sun in a series of
yoga poses near the water’s edge. Passing
elderly couples, dog walkers, young
friends, and families with small children,
I see we all have set the same intention for
the day: to enjoy the sunshine. Despite the
mid-morning heat, I’m not enticed by a
swim but am eager to get out on the water.
I hire a paddleboard from a van on the
main beach front. Gently stroking the

Takapuna
hints & tips
TREAT YOURSELF
Perfect for soothing
aching feet after a
beach walk or yoga,
Bliss Reflexology
offers luxury massage
treatments to nurture your
body, mind and soul.

STAY
The Spencer on Byron Hotel
is within walking distance
to the township, plus has a
pretty cool rooftop pool.
PADDLE
Hire a board from Stand Up
Takapuna, operating from a
van on the main beach.

SHOP
The Department Store is home
to beautiful designer clothing
and homeware, as well as
eateries. For stylish and comfy
active wear, head to lululemon.

INDULGE
It’s hard to beat Bluebells
Cakery for a sweet treat. Josh
Emett’s Madam Woo serves
delicious Malaysian-inspired
food and cocktails within an
ambient setting complete
with hanging lanterns and
bamboo bushes.

The writer travelled courtesy of Takapuna Beach Business
Association. See ilovetakapuna.co.nz for more.
See aatraveller.co.nz for more activity and itinerary ideas.
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paddle through the calm sea makes for
a therapeutic adventure and gives me a
different perspective on the landscape.
After an active morning, I’m hungry
and am spoilt for choice with lunch
options. I decide on Regatta and sit out
on the sunny veranda enjoying ocean
views and mouthfuls of fish.

Seeing the woman practise her yoga
on my morning walk motivates me and
I’m pleased to discover there’s space for
me in a yin yoga class led by Golden Yogi
owner, Erin O’Hara. The session leaves
me feeling energised and rejuvenated. I
chat to Erin after class and find myself
in the company of yet more inspiration.

At 17, she was diagnosed with glandular
fever which led to paralysis in one leg,
severe headaches and chronic fatigue.
Falling sick drove Erin to take charge of
her health and well-being; she spent a
few years rebuilding her health and went
on to pursue racing on the professional
triathlon circuit. Since recovering from
sickness, Erin’s dedicated her life to
yoga and meditation to stay fit and
healthy. I leave Erin’s studio vowing to
do the same.
I meet a friend on the beach just as
the sun dips below Rangitoto, casting an
amber glow across the beach. Families
are still out and about, swimming and
making the most of the last hours of
daylight. We pass two youngsters, both
about ten years old, singing and dancing
with so much vitality it’s as though
they’re entertaining the masses on an
international stage. “If only we could
bottle up their enthusiasm for life, we’d
sell it for millions,” my friend says.
I’d suggest to anyone wanting a dose
of energy and happiness that they
simply visit Takapuna themselves.
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Capturing
the magic

PHOTOGRAPHS BY MARK MEREDITH

Mark Meredith catches the
mood of Milford Sound.

T

he question was: should I get up?
Or should I remain where I was,
luxuriating in my exquisitely
comfortable, king-size bed? I was sure it
was still raining. And I could hear a roar,
as if the wind was howling through the
beech trees surrounding our cabin.
The previous evening the rain had
come to Milford Sound in a way it does
only there: apparently a metre of it had
fallen in 36 hours. The evening dash
from Milford Sound Lodge’s restaurant
to our Mountain View Cabin, in
torrential rain blown sideways by gusts of
wind, seemed a hazardous undertaking
at the time. Trees swayed wildly and the
wet stuff stung our faces.
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I lay in the darkness, predawn light creeping beneath the
curtains, wife and children fast asleep, listening. The roaring
noise nagged at me. If I stayed where I was, I would miss the
entire point of overnighting at Milford Sound: to experience it
after the tourists had all gone, when I would have it all to myself.
But if last night was anything to go by, getting dressed to go
outside in that seemed crazy. Besides, it was a waste of a few
extra hours nestled in pillows so comfy I wanted to steal them
back to Auckland.
I got up, dressed, donned a rain jacket, collected my camera
gear, and the umbrella thoughtfully provided in my room by the
lodge, and stepped outside – into a day of clear, pinky-blue sky.
Not a cloud in sight, not even a raindrop or whisper of wind.
So what was the roaring I heard from my bed? Stepping on to
the pathway that ran past the chalets, I quickly discovered the
source. The mountains around the lodge were weeping waterfalls,
not trickles but gushing white rivers of water that tumbled down

TRAVEL

Above A burst of
sunshine breaks through
on a relentlessly rainy day
at Milford Sound.

the rock faces. I counted nine of them
from outside my door, and more as I
walked towards the river, which itself
was roaring with the satisfied ferocity of
something recently very well fed.
It may have been hours since the
rain had stopped, but the energy it
continued to breathe into the Fiordland
environment was astonishing.
Perhaps the sandflies will have been
washed away, I optimistically thought
as I got into the car for the three-minute
drive to Milford Sound car park.
I had been the last person at the Sound
the evening before, and I was the first
person there in the morning. Before the
torrents of rain had arrived and driven

me back to my family tucked up in the
warmth of the lodge, I had spent the
previous evening photographing the
Sound at its most evocative, the way I
had always wanted to see it: lowering
clouds swirling around Mitre Peak, shafts
of sunshine trying to break through,
sheets of rain sweeping across the water,
a landscape taken to the very extremes of
dramatic by the weather.
This was my third visit to Milford
Sound, and each time I had been
rewarded with clear blue skies which, as
a photographer, I did not want. On those
occasions we had, like so many other
visitors, stayed at Te Anau, dragging the
family out of bed before dawn to embark
AUTUMN 2017
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on one of the world’s great drives along the
Milford Road, stopping too often for photos.
Once at the Sound we would take a cruise
then drive back to Te Anau.
Staying the night at Milford Sound gave
me time to fully appreciate the extraordinary
place it is, without the hordes of tourists,
or the hum of arriving and departing coaches
and the drone of scenic flights overhead.
I thought, sympathetically, of the touristladen coachloads rushing to the Sound from
Queenstown to spend a few measly hours here
before the return leg of a ten-hour round trip.

Our guide kept telling us how lucky
we were to have arrived after such
heavy rain, to see the Sound on a
glorious morning like this; dozens
of waterfalls still cascading.
In the evening I wandered leisurely
about, exploring different positions for
my tripod, not a soul around, in silence
save the calls of birds. I watched the Real
Journeys cruise ship head off into the
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*Conditions apply.

While
you’re
there
Book a cruise,
whether it’s
for a couple
of hours or
overnight, taking
to the water is a must-do for visitors to
this spectacular part of the world.
Visit the Milford Discovery Centre’s
Underwater Observatory, set in the
midst of a marine reserve, to get an
understanding of life below the surface.
Hire a kayak to explore the Sound from
sea level, paddle under waterfalls and
see local wildlife such as penguins,
dolphins and seals.

Above The Mountain View
Chalets at Milford Sound Lodge.
Left Lush rainforest provides
a further dimension to the
Milford Sound experience.

Sound for the night as I futilely flapped
away sandflies while fiddling with
exposures, mesmerised by the morphing
landscape amidst the clouds.
In the bright, clear morning I arrived
at the car park and found a spot to set
up and wait for the sun to strike the
tip of Mitre Peak. A ribbon of mist
was draped in a valley alongside the
iconic mountain, and Lady Bowen
Falls gushed, fuller than I’d ever seen it.
Waterfalls had sprung up nearby and
down the Sound as far as I could see.
The sun struck Mitre Peak shortly
after 8am and worked its way down the
mountain against a sky turning blue
from pink. I could hear the sound of cars
and buses arriving in the car park. Like
the rain, the trickle quickly became a
torrent of tourists heading for the early
morning cruises, a signal for me to fetch
my family and catch our cruise.
It was our third cruise on the Sound
and by far the best. The boat was small
enough to get in under the waterfalls
— the crew put out glasses to catch the
water, which were then passed around

SLEEPING OVER
Milford Sound Lodge, about
3-5 minutes’ drive from the
Sound, has various options of
accommodation, from upmarket
self-contained chalets to backpacker
units and powered campervan sites.
See milfordlodge.com

Go to aatraveller.co.nz for more tips
on what to see and do as well as
accommodation options
in Fiordland/Southland.

the passengers to drink: sweet, pure,
delicious, the colour of champagne.
The extremely informative and
interesting commentary provided a
fascinating soundtrack.
Our guide kept telling us how lucky
we were to have arrived after such heavy
rain, to see the Sound on a glorious
morning like this; dozens of waterfalls
still cascading. As dolphins obligingly
cavorted about our boat, it made me
realise why people flock here from all
over the world, in their thousands, for
few hours. He didn’t need to tell me.
I know just how fortunate we New
Zealanders are.
AUTUMN 2017
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here’s a saying etched into the
pavement below Auckland’s
Sky Tower.
I’ve walked past it on my way to
work but never fully understood its
meaning until visiting Utah.
‘Raise your eyes to the mountains
for guidance,’ it reads.
I’m reminded of the words as I
stand in the middle of The Narrows
which flows through Zion National
Park in southern Utah, USA.
It’s here, for the first time, I feel
the energy and stability of the
mountains. The sheer size of the
amber rock formations gives me a
sense of comfort and confidence.
I trudge through the flowing water.
It’s early January, America’s
winter, and fresh snow lays in
clumps along the freezing stream.
The mid-morning sunlight ignites
the heavy dustings of powder
deposited on the ridges of the
canyon walls towering above me.
In warmer months, it’s a rock
climber’s paradise.
Now, the winter wonderland is
a haven for experienced hikers,
offering an extra special experience
in snowfall. My sister Kerry and
I have joined Zion Outfitter for a
walking tour through the national
park, our guides Daisy and Mike
leading the way. I’m thankful
for the waterproof booties and
pants we pulled on beforehand,
allowing us to walk long distances
comfortably in the cold climate.
Ahead, Daisy and Mike signal
for us to hush our chatter.
Approaching as quietly as possible,
we spot a deer drinking from the
water’s edge. He looks up, unfazed,
as we pass; his tawny coat is barely
visible in the snow.
A pub lunch down the road
warms us up after our intrepid
morning. Ordering American
favourites, nachos and chilli fries
with lashings of cheese and a
refreshing soda, we chat to Daisy
and Mike about life in the south.
They are like many other Utah
locals: warm and welcoming. It’s as
though they’re friends we’ve known
for years, despite only meeting a
few hours earlier.
After lunch, Kerry and I explore
the town centre. Wooden shop
fronts display crystals, gem stones,
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feather dreamcatchers and art
depicting horses and Native
American Indians. All the while the
glowing ravines protect us from afar.
“Ya’ll probably too young to
remember but the film Butch Cassidy
and the Sundance Kid was filmed
‘round these ways,” a store owner
tells us. Coincidentally, my mother
made me watch it a few months ago.
Driving northeast towards Bryce
Canyon National Park, wooden
fruit and vegetable stalls line the
roadside. I don’t usually enjoy
country music but in southern Utah
it’s hard to escape it. I turn up the
radio and have to admit the twang
of the banjo is an apt soundtrack for
this journey. Tall, red stalagmites
rise from the ground; we wind
through natural archways.
The land flattens and there’s
heavier snowfall as we approach
Bryce Canyon National Park.
Icicles drip from tree branches
coated in snow so thick it’s like
fondant. We can’t muster any words
as we gaze across Sunset Point;
our only reaction is to smile wide.
The canyon quite literally leaves us
speechless. It’s deep and vast.
‘Who knew snowflakes were real?’
I think while sitting atop the chairlift
at Park City’s Deer Valley Resort. I
don’t say anything in fear of looking
silly, but sit in silence, watching in
awe as shards of brittle stars float
onto my jacket. I’ve only ever seen
lumps of ice fall in New Zealand, not
these intricate formations.
Whizzing down the slopes of the
skiers-only field is a thrill and the
powdery conditions aren’t what
I’m used to on the often icy Mt
Ruapehu back home. I zig-zag past
beautiful homes unlike any I’ve
seen before. “That’s one of Sylvester
Stallone’s holiday homes,” a fellow
skier points out.
Reaching Park City, a quaint
village less than an hour’s drive from
Salt Lake City, is like stepping into
a fairy tale. The township is nestled
among towering snow-capped slopes
home to the popular ski resorts, Deer
Valley and Park City. Once skiers
and snowboarders have received
their dose of mountain air, they can
take their final run straight into the
village for a warm sip of coffee and
bite to eat.
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Monica Tischler absorbs Utah’s beauty and energy.
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PHOTOGRAPHS BY MONICA TISCHLER/JENNIFER PLAHM

Couples, friends and families unclick and dismount
their skis and trudge along the snow-laden cobbles; the
white mist catches the fur trims on their stylish coats.
Beautiful boutique clothing and shoe stores and
cafés line the sidewalks. We pop in to Atticus,
a welcoming café that I hear serves a delicious matcha
latte. I sip the creamy green tea and browse a display
of giftwares. A group of young women walk by with
rolled-up yoga mats tucked under their arms and
suddenly I can see myself easily fitting into the active
Park City lifestyle.
Sitting in the spa on the deck of our room at nearby
Newpark Resort is the perfect way to unwind and
soothe achy bones after the morning on the slopes.
It’s made even more memorable with falling snow.
Later that evening we rug up warm and head back
into the village for dinner. Banners hanging from
streetlights advertise the annual Sundance Film
Festival, where actors and directors celebrate screen
talent. It’s a shame we’ll miss the action which kicks off
late January, but it’s just another reason to come back.
Between mouthfuls of scrumptious organic and
locally-sourced tapas at Handle restaurant, we chat
about the many ‘firsts’ we’ve experienced on our trip.
There are the striking landscapes, wildlife, and the
snowflakes – I confess. We both agree it won’t be our
last time here.
The writer visited courtesy of Utah Office of Tourism and
Park City Chamber/Convention & Visitors Bureau.
See visitutah.com/au/ and VisitParkCity.com for more.
Visit aa.co.nz/travel insurance to make sure
you’re covered before setting off.
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Susan Buckland explores a slice
of rejuvenated London.

L

ondon would have felt like the
centre of the world to the 18thcentury writer Samuel Johnson
when he famously declared that anyone
who tired of the city was tired of life.
Today, the world flocks in everincreasing numbers to his beloved city,
drawn not only by its layers of history and
pageantry but also by its resilience and
constant regeneration. Step out on the
pavement and you feel the exhilaration of
a city that propels itself forward.
Ancient monuments are treasured.
Modern ones are celebrated. A ride on
the London Eye reveals a skyline pierced
by 21st-century structures like The Shard
across the river from venerable St Paul’s
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Cathedral. To the west on either side of
the Thames, soaring cranes pinpoint
ambitious shop, office and residential
transformations underway at Battersea
Power Station and Victoria Station.
To the east, radical regeneration has
been converting former slums into
fashionable neighbourhoods.
And it was in an easterly direction
that I set off on a hired tandem bike
with Emilie, a London-based niece,
who assured that her inner-city borough
of Hackney was no longer the murder
capital of London. Hackney was now hot.
We hadn’t long been cycling along
Regent's Canal when I began to sense
why she was an east London devotee.
The waterway was alive with birds, trees,
walkers, cyclists. Many were on ‘Boris
Bikes’ nicknamed for London’s energetic
former mayor who championed the
city’s bike hire stations. Three years ago
there was a smattering of riverboats on
the canal. Now they are docked bumper
to bumper. Some are floating pubs and
restaurants. Yet the canal ambience feels
like a haven amidst a dynamic city.
Constructed in 1812 as part of the
Grand Union Canal System, Regent's
Canal runs 13.5kms across London
from Little Venice to Limehouse on the
Thames. Our stretch ran from Regent’s
Park across the heart of Islington. The
canal used to pass through some of
the worst areas in London. But by the
1960s, road and rail were taking over
its commercial transport role. Modern
riverside apartments have replaced dingy
19th-century warehouses and factories.
Innovative cafes like The Proud
Archivist on the edge of the canal offer a
menu of cultural events as well as food.
Home-office workers use the free Wi-Fi
and workspace while sipping coffee.
The manager says gentrification is the
wrong word to describe the changes in
this slice of London.
“We are quite simply the East. And the
East is where it’s at,” he says with cool
confidence.
The talented New Zealand chef, Peter
Gordon, agrees. The owner of Providores
and two other popular London
restaurants lives in Hackney and we
visited him in his attractive house where
a photographic shoot for his latest book
had just taken place.
“I used to live in Colombia Road,”
Peter says, referring to the nearby
street which people throng to every
Sunday morning for the riot of colour
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Above Canal-side cafés and
pubs in Hackney Wick have
views of the Olympic Village.
Far left Shoreditch is where
you'll find some of London's
best street art.
Left Colombia Road Flower
Market bursts into colour
every Sunday.
Below Shoppers at
Borough, one of London's
many fresh food markets.
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and fragrance of cut-price flowers and
the banter of the flower sellers. “Then I
found this place in Beck Street, known as
Death Mile in the 1970s and destined for
demolition. But it was spared and now,
like Ponsonby, prices have doubled.”
Peter’s house is close to Broadway
Market, which he regards as the best
food market in London and where he
and a couple of other enterprising New
Zealanders have food stalls. While biting
into a crème brûlés doughnut from
Peter’s Crosstown Doughnuts stall, we
toured Broadway Market. The place
was alive with indie bands, buggies, dog
walkers and colour at every turn.
Peter introduced us to Hill & Szrok,
butchers by day, restaurant by night.
They sell quality cuts until 6pm and cook
them for diners from 7pm. The freerange meat is sourced from small English
farms and the butcher adapts the menu
to what is available each night.

Left Colombia Road Flower Market in full swing.
Right top From the dome of St Paul's Cathedral.
Right bottom Netil360 in Hackney is a popular venue.

Explore Asia with
Wendy Wu Tours
in 2017
New brochures out now
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 Entrance fees and sightseeing
 National Escort and/or local guides
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“It makes you creative,” he says.
Creativity is pervasive in this
rejuvenating part of London. “There is a
thriving art scene and always something
new happening here,” Peter says.
He recommends people should visit now,
before the corporates set up shop.
From Broadway Market Emilie and
I cycled over to Colombia Road and
succumbed to decadent pastries at
Lilly Vanilli Bakery on a quieter side
street of stylish little furniture shops.
Then back into the jam-packed vibe of
Columbia Road’s flower market before
cycling through Victoria Park, the first
of London’s magnificent public parks
to be established. It borders Queen
Elizabeth Olympic Park, created for the
2012 Olympics, and it was to this former
industrial wasteland we next headed.
“Don’t be put off by some still
rundown pockets. I live here and even
I can’t keep up with how fast things are
changing,” says Emilie, waving an arm
towards a new eatery in Hackney Wick
called Counter Café. Its New Zealand
and Australian owners have set up in a
spacious gallery on the Lee Canal, smack
in a formerly derelict area. “You can sit
on our tropical pontoon and pretend you
are on Waiheke Island,” say the owners
who belong to a growing number of
New Zealanders who have successfully
introduced home-made food and great
coffee to London.
Allpress and Ozone in nearby Shoreditch
have done the same. And taking advantage

of the exciting development over in
southwest London around Victoria
Station is New Zealander Jodie Whitelaw.
Her café, Iris & June, (named after her
mother and grandmother), has hit the
spot with Londoners.
“I’d never heard of Hackney Wick when
I came to London a few years ago”, Emilie
says, displaying her talent for keeping our
tandem on course while waving towards
old buildings infused with new life. “More
and more of its old warehouses and

disused factories are being converted into
art and design studios. And every August,
Hackney Wick has an arts festival called
Hackney WickED.”
The Olympic Park was in view when
we parked the tandem at another popular
canal-side café and bar called The Crate.
It has opened in The White Building, a
centre for art and technology. We sat down
for a pint beside a woman who works
in Kings Cross St Pancras overlooking
Regent's Canal and where massive
regeneration is transforming the area.
“I paddleboard to work from
Paddington along the canal. I’ve a foldup board that can go under the desk,” she
says, as we all tucked into sage, truffle
and Moroccan lamb pizza and pints of
home-brewed beers.
The sun was setting when we cycled
into Hackney’s Victoria Park Village,
one of the few intact old villages left
in London. It’s a couple of centuries
removed from Netil360, a nearby rooftop
bar with rentable workspace, free Wi-Fi
and live music at the weekends. But in
northeast London, the co-existence of
old and new is an art form.

Sort out an International Driver
Licence before you go.
See aa.co.nz/drivers to apply.
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Ancient treasures along China’s Silk Road mesmerise Monica Tischler.
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I

t’s astounding how the humble
silkworm has shaped history.
The small white larvae mightn’t
look overly special, but it’s the primary
producer of silk, a product that’s opened
up countries, developed trends, spread
religion and established friendships
through its trade.
After ingesting the leaves of a mulberry
tree, the worm spins a delicate cocoon
made from a single thread of raw silk.
To extract the fibre, the cocoon
is dissolved in boiling water and
transformed through a spinning reel.
I absorb nature’s phenomenon and the
history associated with it as I travel along
the stretch of land where trading of the
precious cloth began: China’s Silk Road.
The 4000km long route was initially
the main artery for business and trade:
a pathway connecting east to west.
Four of China’s major contributions to
the western society were introduced via
the Silk Road: papermaking, printing,
gunpowder and the compass.
It’s since become a popular route
for tourists to marvel at oriental
treasures and unique scenery; along
what’s described as a string of pearls
on a beautiful necklace. I’m excited to
discover some of the gems along more

than 1000km, from Lanzhou, the capital of Gansu
Province, to Dunhuang.
I travel the first leg of the journey in a fast train
west across to Zhangye. Speeds reach up to 300km/h
and snippets of ever-changing terrain are captured
when the train resurfaces from underground tunnels;
it’s like looking through the viewfinder of a camera.
Holes dug into dusty brown cliff faces are reminders
of tougher times; when people couldn’t afford
materials to build homes, they survived in the earth.

Above 'Rainbow Mountains'
at Danxia National
Geological Park.
Below The west end of The
Great Wall of China.
Facing page Camel rides
during a sandstorm in the
Gobi Desert, Dunhuang.
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Left An intricate pagoda
near Crescent Lake,
Dunhuang.
Facing page Exploring
Jiayuguan Pass, the first
pass at the west end of
the Great Wall of China.

The caves kept cool in summer and warm
during winter. Now, there are shanties set
up on the flat plains beneath the towering
Qilian Mountain ranges.
The Zhangye Buddhist Temple or
Sleeping Buddha is the first gem to
discover. Inside beautifully detailed
temple doors lays a 34-metre-long Buddha
built more than 900 years ago. It’s the
only temple that wasn’t destroyed during
the six-decade Mongol invasion of China
in the 13th century. That war is one of
the reasons the Silk Road decreased in
popularity. Today, with the completion of
a four-lane highway, it’s used more than
ever before.
The hot air is thick and wraps around
me like my own silk throw; swallows zig-zag
through the sky like delicate paper kites.
I move on, travelling by coach, to
Danxia National Geological Park.
‘Rainbow Mountains’ were formed 140
million years ago from a mix of salt and
oxygen. Camels sit on the dusty flats.
A fellow traveller unlocks a small suitcase
and pulls out a trumpet. He begins to
play What a Wonderful World. ‘It sure is,’

OUR FIRST CLASS ESCORTED
TOURS ARE SPECIFICALLY DESIGNED
FOR TRAVELLERS WHO ARE IN THE
MATURE AGE GROUP &
“YOUNG AT HEART”

JAPAN & KOREA

MYANMAR

SOUTH AMERICA SPRING

ITALY & DALMATIAN COAST

Tour departs: 5 November 2017
Tour length: 21 Days

Tour departs: 28 September 2017
Tour length: 22 Days

Tour departs: 8 October 2017
Tour length: 24 Days

Tour departs: 23 August 2017
Tour length: 29 Days

To find ouT more abouT These Tours, or any of our oTher Tours in 2017,
please call us on 0800 500-518, or visit our web site www.mahertours.co.nz
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I think, gazing across canyons of striped
mountains stretching as far as the eye
can see. Hues of reds, earthy yellows and
browns create a kaleidoscope.
Journeying further west along the
Hexi Corridor, the strip of road divides
the scenery in stark contrasts. On one
side are the towering snow-capped
Qilian Mountains, meaning heaven,
or God; sand dunes protect Mongolia
on the other. Patchwork squares of
bright-yellow grapeseed fields stand out
among the greenery. Rickety bicycles
are propped up against fence posts, the
owners crouched nearby, their conical
straw hats catching the sunlight like
satellite dishes.

The Silk Road
wasn’t just used for
transporting goods;
fashion trends
and religion were
introduced to China
via the route.

The coach reaches Jiayuguan Pass;
the first pass at the west end of the Great
Wall of China. Running my fingers along
the rough wall gives me goose bumps.
It’s astounding to think of the history
these foundations have witnessed.
“The Silk Road is a pearl necklace and
Dunhuang is the diamond,” a local says
when he hears I’m headed there. I struggle
to think of anything more beautiful, given
the gems I’ve already encountered.
History continues to fascinate as I
travel into the Gobi Desert and explore
the Mogao Grottoes. More than 700
caves dug into a cliff face are little
treasure troves, telling stories otherwise
forgotten in time. Over thousands of
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years, monks, aristocratic families and Buddhist
pilgrims constructed and decorated the caves
with intricate wall paintings and sculptures. The
Silk Road wasn’t just used for transporting goods;
fashion trends and religion were introduced to
China via the route. Paintings on the cave walls
depict Chinese women wearing dresses with
traditional patterns from Persia.
A sandstorm is brewing. It creates a thick film of
dust over Dunhuang. But it’s not enough to stop
exploring. I wrap a scarf over my head, put on my
sunglasses and a dust mask. Sitting atop a camel in
the Gobi Desert is a nod to what transport was like
here years ago. It’s almost therapeutic, moving in
time with each lethargic slump of the camel’s step.
Light rain starts to fall as I pass Crescent Lake, a
pool of water seemingly out of place in a hot desert.
I spot dark blobs in the water: carp.
The Silk Road is likened to a string of pearls yet
I’ll leave here with invisible diamonds: the most rare
and precious of kinds.

The writer travelled courtesy of CTS Tours.
See ctstours.co.nz for more.
Visit aa.co.nz/travel/insurance to make sure
you’re covered before setting off.
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Top Now a popular
tourist attraction, camels
were once the main
form of transport along
the Silk Road.
Above A stall owner
sells traditional trinkets.
Left The writer wearing
her 'sandstorm attire'.

MY AA
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Pamela Stanton is part of the AA's
digital and direct marketing team.

What does your role entail?
I’m involved with all the marketing and
communication that goes to Members
and employees within the AA. I make
sure all digital channels, including email
and social media, are sending the right
messages to the right people at the right
time. There are four of us, including me,
in the digital marketing team.

What’s your involvement with the online

information being released, which makes

editions of AA Directions?

it exciting. I love the diversity of the role

It’s my job to ensure Members receive

and keeping up with what all the divisions

post or email versions of the magazine.

are working on. Having awesome people

For those who want it online, I

in my team is also amazing. There’s

make sure they receive an email that

always so much laugher; sometimes it

highlights content they’ll be interested

doesn’t feel like work.

Describe a typical day.
I work on a lot of social media campaigns
so I meet up with the division of the AA
leading each one to find out what they
want and how I can help achieve it. I enjoy
being there every step of the way: working,
reviewing, giving feedback and improving.
It’s cool to see what all the divisions are
doing and we can take snippets of what
worked and what didn’t from each. We’re
like the digital marketing hub.

What are some other projects you’ve

We can have up to seven different

been involved with?

projects on the go and we need to

I worked on the AA Health launch and

keep to a timeline while keeping

one of my favourites was the AA Auto

everyone happy.

in, such as motoring or travel.

Centre’s testimonials campaign, where
everything was personalised to specific
Auto Centres.

Are there any challenges?

Where will we find you outside of work?
On a mountain somewhere as
snowboarding is my all-time favourite

What do you love most about your job?

thing to do! I want to see as much of our

It’s great to be continually learning. In

country as possible. I love travelling;

the fast-paced world of technology, there

going on road trips and walks. I also really

is always something to test and new

enjoy spending time with my family.

AUTUMN 2017

85

SAVE YOUR
FUEL
DISCOUNTS!

Savvy AA Members are saving
hundreds of dollars each year
with AA Smartfuel.

Fleet focus
Business fleet owners who look after their
drivers are signing up for AA help.

AA DRIVING SCHOOL Fleet & Business provides training with a strong
practical focus on safe and defensive driving, risk assessment and
mitigation alongside health and safety compliance.
The National Manager of AA Driving School Fleet & Business, Nick
Auld, says for many companies driving is one of the highest safety
risks. He says while drivers of fleet vehicles are typically well aware of
their responsibilities behind the wheel, they can develop poor habits and
potentially unsafe practices over time.
“In lots of situations, fleet drivers are behind the wheel for many
hours during the day in changing environments, so they're exposed to
more risk than the average driver.”
While few business vehicles are involved in serious crashes in New
Zealand, fleet managers are often dealing with damage from minor
incidents, and they’re also trying to manage fuel costs.
“We can tailor a programme that focuses on safety but also addresses
specific driving styles and techniques to improve fuel economy and
protect the value of vehicles,” Nick says.
He says the practical components of advanced driver training are the
true strength of the programme.
“Online theory training has its place, but it is limited. A mix of group
learning alongside practical training and practice enables participants
to better absorb information and understand how it applies to them.”
He says that online training addresses only a handful of cognitive
driving skills. “Advanced practical training with instructors helps to
pull all the components together for each individual driver. We don’t
take a one-size-fits-all approach. Whether it's for five vehicles or a
thousand, we build a programme specifically for the business.”
The AA Driving School Fleet & Business programmes have already
been completed by drivers in organisations including the New Zealand
Transport Agency, ACC, Plunket and BP.
For more information see aa.co.nz/dsfb or phone 0800 723 338.
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NOW IN ITS SIXTH YEAR of operation, the
programme enables Members and AA Smartfuel
cardholders to save significant amounts of money
at the pump, especially if they focus on spending
the minimum as they collect the discounts and
redeem on the maximum 50-litre threshold.
AA Smartfuel General Manager Scott Fitchett
says the beauty of the programme is that savings
can always be had, regardless of whether you're
redeeming instantly or accumulating.
“At the very least, AA Members and cardholders
will save the usual offer of 6c per litre at BP and
Caltex. Across 50 litres of fuel, that’s $3. But by
buying just $40 of fuel a few times and accumulating
that 6c discount each time, when redeemed later,
the overall savings are much more significant.”
While there are many AA Smartfuel partners, the
addition of Countdown was a significant boost.
“Since AA Smartfuel’s inception, Members were
asking for a supermarket partner to join BP and
Caltex. With Countdown on board, Members can
accumulate much more in the way of discounts to
further boost savings at the pump.”
Nearly 500,000 AA Members have swiped to
accumulate fuel discounts at Countdown since the
supermarket chain joined the programme last year.
TOP TIPS:
• Spend the minimum qualifying amount of $40 on
fuel at BP and Caltex and accumulate the
discount multiple times.
• Take advantage of special, increased discount offers.
• Where possible, shop at participating
retailers, including Countdown, to boost
your accumulated balance.
• Redeem accumulated discounts when your fuel
tank is nearly empty to ensure the maximum
benefit is reached (applied across 50 litres).
• Download the AA Smartfuel app to keep tabs on
your balance.
Accumulated AA Smartfuel discounts expire at
the end of the second month from when they were
issued. That means someone accumulating from
the first of the month has about 60 days before
they have to redeem to benefit from the discounts.
Depending on personal shopping habits, many
people can save the cost of an entire 50-litre tank
of fuel in this time.

MY AA

Helping keep
eyes healthy
IN 2012, AA and Specsavers introduced
free eye examinations for AA Members.
Since then, over half a million AA
Members have utilised their free eye
examination benefit, and one Member
credits the examination for saving her
life following the detection of a tumour.
The free eye examinations have also
identified that many Members need a
new lens prescription to ensure they are
safe on the road.
Until 30 April 2017, AA Health is
waiving the usual six month no claims
period for customers who purchase a
new AA Health Everyday policy and
wish to claim immediately on qualifying
optical purchases at Specsavers.
This will enable Members who
purchase an AA Health Everyday policy
in the promotional period, and need an

optics prescription following their free
eye examination, to immediately save
up to $200 on their frames and/or lens
purchased at Specsavers.
AA Health Everyday provides a 60%
contribution towards day-to-day medical
expenses, including GP consultations,
dental, physio and optical, and costs just
$4.83 per week, which includes the 5%
discount AA Members receive on all AA
Health policies.
To find out more call 0800 758 758,
drop into your nearest AA Centre, or visit
aa.co.nz/aa-health-everyday-promotion
Visit specsavers.co.nz/stores to find
your nearest store and book your eye exam.

Ask your insurer for

AA Auto Glass
When your car breaks down, the AA is there
for you. When your glass breaks, we’re
there for you too, any day of the week.*
✔ We’ll take care of your insurance claim
✔ AA Members save 10% on windscreen replacements
✔ Chips are repaired in about 30 minutes

Call 0800 300 120
Visit aa.co.nz/autoglass
*Service available in most areas.
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Get GO-ing
with AA
GO Rentals has teamed
up with the AA to offer
exclusive deals on car
rentals to AA Members.

From early April, AA Members can hire
one of GO Rentals’ extensive range at
Exclusive Preferential Rates, including
• A minimum 10% discount on
insurance, $0 excess and free
cover for additional drivers.
• Unlimited kilometres.
• Free optional add-ons, including
GPS, child seats, snow chains,
ski racks and roof racks.
Book online at gorentals.co.nz/
promotion/aa-member-benefit,
phone 0800 467 368
or visit an AA Centre.

New travel site for AA

AA Traveller has launched a new website for Kiwi adventurers.
DIGITAL CONTENT MANAGER of the new
website, Sue Lewis, is busy curating new
content with a view to publishing an everevolving suite of high-quality, independent and
engaging travel stories.
Sue says the focus is to stir up the spirit
of adventure.
“We want to give complacency a nudge and
show how easy, healthy and rewarding it is to
every now and then take a detour from the
daily grind and embrace something different.
“We’re serving up a reminder of how lucky
we are to have a glorious climate and such an
enviable mix of geography, culture, heritage
and geology right on our doorsteps — and so
many wonderful ways to experience it all.”
Sue says AA Traveller’s new digital
community reflects the diversity of New
Zealanders as well as their eclectic interests.
Alongside professional writers, she is engaging
the wider community, including AA Members.
“I’d love all of our customers to share their
stories. Whatever the driving passion or
preferred adventure — whether a theatre lover,

an experienced tramper, a passionate foodie,
op shop fan or mad keen cyclist — if it gets you
out into a different space, makes your heart
beat a little faster and your smile a little wider,
we’d love you to share your stories.”
For more: aa.co.nz/travel

Need a new battery?

We’ll come and fit one for you.

AA Members get more
✔ $25 discount for Members*
✔ Batteries come with a nationwide
warranty of up to three years

✔ You’ll get an extra $10 off as a

recycling rebate for your old battery

Call 0800 500 222
or visit aa.co.nz/batteries
*Only applicable when a battery is purchased via AA Mobile Battery Service.
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BE A
WINNER,
RENEW
ON TIME
THERE ARE MANY reasons to renew your
AA Membership and now we're giving
you another one. Members who renew on
time this year will be in the draw to win a
new generation Suzuki Swift. And to
make that process easier still, we're
providing Members with the option of
receiving their renewal notice via email.
AA Members over the age of 16 with
a valid email address will now receive
details on how their renewal notices
will be sent, a few weeks before their
subscription fee is due. If they prefer
their notice to arrive in the letterbox, no
problem – they can just ignore the email
and their renewal notices will be posted.

AA’s Membership and Brand General
Manager Dougal Swift says: “Many
of our Members have asked for an
email option, and because many of
our communications to them are sent
digitally anyway, this was a logical step.
"We’re also improving how our online
renewal form works on mobile devices
to ensure Members can easily use their
preferred device.”
Renewals by email will be optional.
"Some Members prefer a paper option,
so we’ll continue with that format for
those who prefer.
"Also, Members who haven’t shared
their valid email address with us will still

receive their notices in the post.”
Whichever way you chose to renew
this year, Members who do so on
time will have a chance to win a new
generation Suzuki Swift.
"The Suzuki Swift is one of New
Zealand's top selling vehicles and we think
it will be a very popular prize for Members."
If you’re unsure the AA has your
correct email address, log on to
aa.co.nz/myaa to check all your details
are correct.

AA Members
aged at least 74
are eligible

Keep your freedom and independence
Book a FREE in-car coaching session with AA Senior Driver*
If you’re an AA Member aged at least 74, you’re eligible for a FREE one-on-one coaching
session to help ensure you’re confident and safe behind the wheel.
To book, visit aa.co.nz/senior-driver
or call 0800 223 748
Conditions apply. See website for details.

*
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AA Chief Executive Brian Gibbons
and AA President Trevor Follows.
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T

he AA’s longstanding vision is clear:
forge a relationship with as many
New Zealanders as possible, providing
a suite of services and benefits that are
indispensable to their mobility needs.
The work we do in support of our vision
focuses on developing deeper relationships
with our existing Members while expanding
the range of services and benefits to create
even more compelling reasons for other
New Zealanders to join.
In the 2015/16 financial year, success in this
regard was highlighted on two fronts. The first
was unprecedented retention of our existing
Member affiliation with more than 90%
renewing their subscriptions. Second was the
record number of first-time Member sign-ups;
during the year nearly 127,000 new Members
were recorded.
Another highlight was the growth of
Business Vehicle Solutions Membership,
where, with an increase of 6.3% to over
560,000, another record was broken.
The current financial year is on track to
exceed those numbers again. Just after the
beginning of 2017 personal AA Membership
exceeded a million. Combined with our
vehicle-based business Members, the AA’s total
membership is now more than 1.58 million.
Broadening the range of services and
benefits is just part of the equation; as
important is the delivery of exceptional service
and quality products. This is critical across all
services provided by the Association, but in
particular in the areas with the most customer
contact, such as with Roadservice, at the
counters in the Centre Network and in vehicle
repairs and service sites.
Since the incorporation of a single national
Automobile Association 25 years ago, we
have looked for ways to provide more to our
Members aside from the traditional services
and, each year, that range of benefits grows.
The free Specsavers eye exam available to
Members every two years is an example.
The AA Driving School’s AA Ignition
programme, which offers three free driving
lessons to new learner drivers who are
Members or the children of Members, is
another. The school now also offers a Senior
Driver programme of free driving
assessments, initially from the age of 80, now
from the age of 74, when Members enter the
period of more frequent licence renewals.
Members also find advantage when they
select some of our other products and
services, such as from AA Insurance, AA Life
and more recently AA Health.
Our philosophy of continually enhancing
the value of Membership while not increasing
the cost of subscription owes much to our
drive to build strong commercial
partnerships. The subsequent financial
contribution, as a result of their successful
management, enables us to operate strongly

and provides the investment funding
necessary to search for new ways to be
relevant to motorists.
The Association finds itself in a fortunate
and confident position: looking forward to a
continual increase in Membership, driven by a
further development of the range of services
and benefits, at no additional cost to Members.

Membership

Membership growth was unprecedented
during the financial year to 30 June, 2015.
Personal Member joins further stepped up in
the 2015/16 year with a net increase of 30,011
to contribute, at year end, to a total
of 1,544,014 AA Members.
The net growth rate was nearly 17% higher
than the previous year based on a record
126,717 new subscriptions. The AA concluded
the year with 982,970 personal Members,
Business Vehicle Solutions (BVS) Membership
grew to 561,044 Members.
Contributing to the final subscriber base
was a high Member retention rate of 90.16%.
Behind the growth was the development of
existing and new Member benefits, including
free vehicle safety checks, discounted movie
tickets at EVENT Cinemas, discounts with
Thrifty Car Rentals, accommodation,
AA Smartfuel and insurances, as well as free
eye checks at Specsavers every two years.
The combined result of the Member
benefits was an average annual saving of
$54.02 per Member, excluding any
Roadservice callouts and free maps and
guides. This is $1.61 less than the average
cost of Membership renewal.

AA Smartfuel

AA Members saved nearly $30 million in fuel
discounts over the year with the average active
Member saving $54 over the 12 months.
The total number of cardholders exceeds 1.8
million and in the year to 30 June, 2016 more
than $80 million in fuel discounts was made.
AA Smartfuel’s key focus is education on
how best to use the programme and growing
the range of partners.
A smart phone app was launched to better
inform Members on their fuel saving balance
and on how to accumulate discounts to save
more on their fuel bill. Work will continue on
enhancing the app.
After five years of operation, AA Smartfuel
has entered a stage of strong growth. The year
saw a number of changes with Caltex acquired
by Z Energy and increasing competition from
other fuel companies matching AA Smartfuel
offers, although none have the ability to offer
accumulation of the fuel discounts, which is
AA Smartfuel’s key point of difference.
During the year a big part of the focus was
planning Countdown’s change to its OneCard
loyalty programme to offer AA Smartfuel
discounts. With Countdown holding nearly

50% of the grocery market, AA Smartfuel is
well placed to provide fuel savings to AA
Members via their everyday shopping.

Driver Education

The AA Ignition programme, offering three free
driving lessons to new learner drivers, finished
the financial year with almost 19,000 sign-ups
after its first full financial year of operation.
In late November 2015, the AA Driving
School launched AA Road Code Practice Tests
– a tool to help pre-learners prepare for their
theory tests. After seven full months of
operation, more than 31,000 people had
bought AA Road Code Practice Tests either
online or in an AA Centre.
In addition to helping customers prepare
for their learner licence, a focus for the year
was the development and launch of the
Simulated Driving Test designed to help
students prepare for their restricted and full
practical tests. After its launch in December
2015, more than 1000 tests were taken.
AA Driving School – Fleet & Business
increased its reach again this financial year
with a stronger focus on health and safety
practices in the workplace. Defensive Driving
Plus was launched and incorporates the
Defensive Driving for Fleet & Business theory
session followed by a practical in-car session.
Feedback from this course has been
extremely positive.

Roadservice

The AA continues to grow and maintain its
position as the premier provider of roadside
assistance services for New Zealand motorists.
The goal is to consistently deliver a quality
service to Members: both on the scene of a
breakdown and proactively managing
attendance and any delays by providing
accurate response times to Members.
Key service improvements involved
expanding Roadservice’s flexible resourcing
models, made up of a mix of contractors and
AA’s valued Service Officers. As a result, the
AA can better meet peak demand periods.
Pleasingly, the Member Service Monitors
which measure service level satisfaction rates
were well above target levels.
The AA continues to drive innovation and
efficiencies, such as rolling out automated job
workflow for Service Providers and a phone app
which allows Members to make a call and follow
the progress of their assigned Service Officer.
AA Roadservice also rolled out a Roadside
Safety Improvement Programme, ensuring
the team has a safe working environment and
complies with strengthened health and safety
legislation. The programme identifies key
improvement initiatives and opportunities,
including the visibility of breakdown vehicles,
and better lighting with brand decals,
roadside hazard identification and risk
reduction methods.
AUTUMN 2017
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SUMMARISED FINANCIAL
STATEMENTS
The New Zealand Automobile Association Incorporated
Consolidated statement of comprehensive revenue and expense
For the year ended 30 June 2016

The New Zealand Automobile Association Incorporated
Consolidated statement of financial position
As at 30 June 2016

2016
$'000

2015
$'000

Revenue
Share of profit or loss in joint ventures
Other gains/(losses)

125,380
15,719
2,211

120,483
13,152
6,543

TOTAL REVENUE

143,310

140,178

66,203
28,770
8,049
3,966
6,793
3,014
2,749
5,731

63,754
26,292
8,348
3,721
6,108
3,174
293
1,703
5,742

125,275

119,135

18,035
(300)

21,043
(303)

(425)
-

(100)
-

Employee entitlements
Delivery and distribution
Plant, office and property overheads
Advertising and promotion
IT and telecommunications
Motor vehicle expenses
Goodwill impairment expense
Driver Education Program
Other expenses
TOTAL EXPENSES
Operating surplus before tax and grants
Grant to NZAA Research Foundation
Grant to SADD Aotearoa Students against Driving Drunk Charitable Trust
Taxation benefit/(expense)
NET SURPLUS FOR THE YEAR ATTRIBUTABLE TO THE
ASSOCIATION ACTING IN THE INTERESTS OF MEMBERS

17,310

1,022

TOTAL COMPREHENSIVE REVENUE AND EXPENSE FOR
THE YEAR ATTRIBUTABLE TO THE ASSOCIATION ACTING
IN THE INTERESTS OF MEMBERS, NET OF TAX

Service Officers, AA Assist, AA Battery
Service and Contractors attended more than
480,000 jobs over the year:
• 39% for flat batteries
• 14% for mechanical and electrical faults
• 17% for towing services
• 8% for lockouts
• 9% for tyre changes
• 6% for fuel
Roadservice attended 88% of our Member
calls within 60 minutes and were able to
mobilise 92% of all breakdowns.

AA Traveller

AA Traveller’s quest to be the champion of
domestic tourism is progressing well.
The business has continued with
successful development of new niche
publications. Those included two very
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18,332

20,640

621
(382)
(73)
166

20,806

2015
$'000

ASSETS		
Cash and cash equivalents
43,181
46,377
Other financial assets
78,968
57,445
Sundry receivables & prepaid expenses
9,408
10,474
Dividend receivable
9,863
42
Related party receivable
610
TOTAL CURRENT ASSETS
Property, plant and equipment
Investments
Capitalised lease
Goodwill
Other intangible assets
TOTAL NON CURRENT ASSETS
TOTAL ASSETS

141,420

114,948

32,701
38,340
11
7,939
1,765

31,161
48,782
31
7,939
2,036

80,756

89,949

222,176

204,897

LIABILITIES		
CURRENT LIABILITIES
21,856
24,027
NON CURRENT LIABILITIES
2,573
2,372
TOTAL LIABILITIES

24,429

26,399

197,747

178,498

ASSOCIATION FUNDS AND SUBSCRIPTIONS IN ADVANCE		
Accumulated funds
164,808
Asset revaluation reserve
10,148

147,475
9,149

NET ASSETS

OTHER COMPREHENSIVE REVENUE AND EXPENSE NET OF TAX:		
Revaluation of properties
999
Gain/(loss) arising on translation
of foreign joint venture
Share of other comprehensive
income/(loss) of joint ventures
23
OTHER COMPREHENSIVE REVENUE
AND EXPENSE FOR THE YEAR NET OF TAX

2016
$'000

TOTAL ASSOCIATION FUNDS
Subscriptions In advance
TOTAL ASSOCIATION FUNDS AND SUBSCRIPTIONS
IN ADVANCE

174,956

156,624

22,791

21,874

197,747

178,498

For and on behalf of the Board,
TG Follows, President / MR Winger, Board Member
29 September, 2016

successful NZ Cycle Trail publications
alongside the Great New Zealand Golf Guide
produced in partnership with Tourism NZ.
In addition, we produced two Chinese
language editions of Travel Around New
Zealand – separate editions for the North
and South Islands.
We produced more than three million
popular maps and guides.
In February 2016 we launched a new Best
Price Around promise, allowing AA Members
to book accommodation with confidence
knowing they’re getting the best price
available on the day of booking.
From March to October 2016 we led the
nationwide AA Traveller Great Spot campaign
designed to stimulate domestic tourism
during the off-peak season.
Content for the AA Traveller monthly email
has been segmented geographically, with

Upper North Island, Lower North Island and
South Island versions promoting 'drive tourism'.

AA Life

AA Life is committed to making life insurance
simple for all New Zealanders. It has
continued to grow its customer base and
policy sales again this year.
Part of this growth came from extending
the sale of Funeral Cover to allow family to
purchase cover for a loved one.
It was named New Zealand’s Most Trusted
Life Insurance Brand at the Reader’s Digest
Most Trusted Brands Awards for the fourth
consecutive year.
Also, television commercials fronted by
Ramsey and Lambert, the yellow father and
son sheep duo, have been consistently voted
as one of New Zealand’s favourite ads.
Campaigns centred around their adventures
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The New Zealand Automobile Association Incorporated
Consolidated statement of changes in equity
For the year ended 30 June 2016
2016
$'000

2015
$'000

156,624

135,818

17,310

20,640

OTHER COMPREHENSIVE REVENUE AND EXPENSE:		
Gain/(loss) on revaluation of properties
999
Gain/(loss) arising on translation of foreign joint venture
Transfer to profit and loss on disposal of foreign operation
Share of other comprehensive income of joint ventures
23

621
(17)
(365)
(73)

ASSOCIATION FUNDS AT BEGINNING OF PERIOD
Net surplus for the year attributable to the association
acting in the interests of members

TOTAL OTHER COMPREHENSIVE REVENUE AND EXPENSE
TOTAL COMPREHENSIVE REVENUE
AND EXPENSE, NET OF TAX
ASSOCIATION FUNDS AT END OF PERIOD

1,022

166

18,332

20,806

174,956

156,624

The New Zealand Automobile Association Incorporated
Consolidated statement of cash flows
For the year ended 30 June 2016
2016
$'000

2015
$'000

Net cash from operating activities
Net cash used in investing activities
Net cash used in financing activities

3,261
(6,457)
-

8,447
7,031
-

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of period

(3,196)
46,377

15,478
30,899

CASH AND CASH EQUIVALENTS AT THE END OF PERIOD

43,181

46,377

REPRESENTED BY CASH AND CASH EQUIVALENTS

43,181

46,377

FULL FINANCIAL STATEMENTS AVAILABLE
These summarised financial statements are unaudited and have been extracted from
the full financial statements for the Association for the year ended 30 June 2016.
The full financial statements have been prepared in accordance with New Zealand
Generally Accepted Accounting Practice (NZ GAAP). They comply with Public Benefit
Entity International Public Sector Accounting Standards ("PBE IPSAS") and other
applicable financial reporting standards, as appropriate for Tier 1 not-for-profit public

continue to generate inquiries about AA Life’s
life protection products, through all sales
channels: AA Centres and over the phone,
with particularly strong growth online.

AA Insurance

This year AA Insurance has invested significant
time and effort in finalising its new claims and
services systems, which were adopted last
year in partnership with Suncorp.
These systems have enabled AA Insurance
to provide added value benefits for
customers, such as Multi Product Discounts
and Excess-Free Glass Cover. They’ve also
enabled the launch of a new landlord policy,
which caters for risks specifically associated
with owning a rental property.
These refinements and additions have
further bolstered AA Insurance’s reputation
in the marketplace, meaning more New

New Zealand Automobile Association Incorporated
Notes to the summarised financial statements
For the year ended 30 June 2016
MEASUREMENT BASE		
The financial statements are presented in New Zealand Dollars (NZD). The functional
currency is New Zealand Dollars (NZD).		
ACCOUNTING POLICIES		
There have been no material changes in accounting policies covered by these
financial statements.

EVENTS SUBSEQUENT TO BALANCE DATE		
The Group received the following dividends post balance date from joint ventures;
$12.8 million, net of imputation credits of $5.0 million, on the 24 August 2016. $9.6
million of the dividend received was declared on the 1 June 2016 with the balance of
$3.2 million declared on the 26 July 2016.		
		
		
Reconciliation of operating surplus to net cash flow from operating activities
2016
2015
$'000
$'000
Net profit for the year attributable to the association
acting in the interests of members
Movement in non cash items
Movement in assets and liabilities
NET CASH INFLOW FROM OPERATING ACTIVITIES

17,310
(14,017)
(32)

20,640
(15,476)
3,283

3,261

8,447

benefit entities, except for PBE IPSAS 17, whereby the Association has accounted
for revaluations on an asset by asset basis rather than by class of asset.
This is the first set of financial statements the Association has presented in
accordance with PBE standards. The Association had previously reported in
accordance with NZ IFRS (PBE), except for NZ IAS 16 whereby the Association
accounted for revaluations on an asset by asset basis rather than by class of
asset. The accounting policies adopted in these financial statements are
consistent with those of the previous financial year, except for instances when
the accounting or reporting requirements of a PBE standard are different to
requirements under NZ IFRS (PBE) as outlined in the full financial statements.
The full financial statements were issued by the Board, and approved for
distribution by the National Council on the 29th of September 2016.
The summarised financial report may not contain sufficient information for a
full understanding of the financial affairs of the Group but copies of the full
financial statements and the unqualified auditors' opinion, dated 29 September
2016, can be obtained by members from: The Secretary, The New Zealand
Automobile Association Incorporated, P.O. Box 5, Auckland 1140.

Zealanders are not only recognising the
brand but are also giving greater
consideration to its home and contents
products, along with car insurance.
AA Insurance’s reputation as an awardwinning insurer also continues to grow, not
only for value-for-money policies,
outstanding service and online capability,
but also as a large workplace employer. The
company has won the Direct Insurer of the
Year Award for the past four years, and was
recognised for the second year in a row by
the Corporate Reputation Survey, rated third
out of 50 companies.
For the past four years, AA Insurance has
won Canstar Blue’s Most Satisfied Customers
award for Home and Contents, the Reader’s
Digest Most Trusted General Insurance Brand
for the past five years, and the Reader’s
Digest Quality Service Awards for both Home

and Contents and Car insurance for the
second year running.
AA Insurance’s focus on achieving profitable
growth has delivered strong customer and
policy growth and enabled the company to
provide solid returns to its shareholders. From
a growth perspective, more people are
choosing AA Insurance as a provider for their
home and contents insurance as well as their
car insurance. Finalising the new systems will
facilitate further efficiencies for the benefit of
existing and future customers.
Along with the new systems installation,
AA Insurance also continues to look ahead to
the future of insurance, to consider what that
may look like for New Zealanders.

AA Motoring

The main focus for AA Motoring Services was
growing the network of AA Auto Centres,
AUTUMN 2017
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which are our one-stop-shops for motorists.
During the year we opened sites in Whangarei
and at Christchurch Airport, and converted
several AA Auto Service & Repair outlets
to AA Auto Centres.
The changes to the Warrant of Fitness
intervals continued to see a decline in
volumes; many vehicles now require just
one inspection every year, while new vehicles
can be inspected every three years.
High volumes of used car arrivals
continued to keep the Association’s
compliance services busy.
On the free Member advice front, increased
depth and detail in the online space ensures
information is now available around the clock.

Driver Licensing

Additional automation by the New Zealand
Transport Agency (NZTA) saw a 10%
reduction in our driver licence transactions
for the year, compared to the previous
12 months.
Learner licences grew by 9% with 121,537
of these processed at AA licensing outlets.
Following the 20% increase in overseas
conversions for the previous year, there was a
further increase of 16%.
The AA continues to be the NZTA’s
largest service delivery channel, providing
driver licensing transactions from 77 fixed
locations and in 24 smaller communities,
which are serviced by three regionally based
mobile units.
Vehicle licensing, including registrations,
change of ownership and road user charges
transactions are provided by all driver
licensing sites as well as from the AA’s Vehicle
Testing stations – a total of 90 AA locations.

AA Finance

Following the previous year’s 52% increase
in car loans, the last year continued with
this dramatic growth achieving a further
65% increase.
The average car loan is now closer to
$16,000, up from $14,000 12 months ago;
the average term for new loans remains at
around 39 months.
Attracting borrowers from other, more
expensive, finance companies has been a
significant achievement this past year. An
additional three business managers were
added to the Christchurch car loans call centre,
which now operates seven days a week.
Customer satisfaction, as measured by an
external and independent supplier, continued
to increase from already sector-leading levels.
Planning for the launch of AA Personal
Loans commenced during the final quarter
and was launched in September 2016.

Advocacy

The AA’s advocacy efforts made significant
differences in road safety, better transport
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infrastructure and battling congestion over
the 12-month period.
One of the greatest successes came in the
ongoing fight against drunk-driving. Having
championed alcohol interlocks for years as the
best way to keep roads safe from drunk drivers,
the Government announced its intention to
make them mandatory for many offenders.
With deaths and injuries on New Zealand
roads having stopped falling in recent years, a
priority for the Government has been
considering new ways to ensure people are
travelling at safe speeds. The AA has been a
partner in this, providing a perspective from
everyday drivers, and it has led to a new
Speed Management Guide being created for
local authorities to use. The guide will identify
which roads have the highest risk around the
country and ways they can be made safer.

Broadening the
range of services
and benefits is just
part of the equation;
as important is
the delivery of
exceptional service
and quality products.
The AA’s calls for more highways to have
safety features like barriers and rumble strips
added were answered when the Government
announced it would invest $600 million over
six years to upgrade 90 high-risk rural
highways. These upgrades are predicted to
prevent 900 deaths and serious injuries in
the following decade.
The advocacy team worked with other
groups across the AA to produce a major
submission on the future of driver licensing.
The possibility of people being able to renew
their licence online and removing the need
for an eye test were being considered by
Government and the advocacy team
surveyed Members to understand their views
on the controversial proposed changes.
The AA Research Foundation delivered
several major studies, including a groundbreaking examination of traffic offending by
youth. A massive amount of court time and
resources involves traffic offenders and this
research looked at whether driving offences
were leading young people into the criminal
justice system and if there were more
effective interventions.
The AA Research Foundation also
partnered with the NZ Transport Agency in its
first major joint-funded project to investigate

how the visual appearance of roads impacts
on the speeds that drivers travel at.
In Auckland, the AA led calls for the
Auckland Transport Alignment Project to be
established and for local and central
Government to work more closely together
on the city’s future transport plans, both of
which happened. The AA was also a leading
voice in the public debate around congestion
and road pricing, using Member surveys to
show what people think and also setting up a
congestion monitoring tool that will
strengthen our future advocacy in this area.
The team also led a top-to-toe review of
the Students Against Dangerous Driving
(SADD) charity, which spreads the safe driving
message to young people in 77% of New
Zealand colleges. This led to SADD extending
its focus beyond just drink-driving to now
encourage sober drivers, safe speeds, no
distractions, avoiding risk, driving to the
conditions and building experience.
AA advocacy key numbers
• 19 surveys of AA Members
• 10 submissions made to central
Government
• Nearly 200 meetings of AA District Councils
across 17 districts
• More than 7000 news stories where we
featured

Financial Results

The Association has had another strong
financial year recording a consolidated
result of $18.3 million.
While this was down slightly on the
previous year’s result of $20.8 million
revenue, equity returns from our Joint
Ventures were up. However, the investment
return from surplus funds under external
management was down by $4.3 million
against the previous year, a reflection of
the volatility in financial markets over the
12 months.
While the Joint Ventures continue to be a
major contributor to the consolidated result,
the Association’s trading result – through
the Club, from membership subscription
income and its commercial arms – also
performed strongly.
It is worth noting that this result was
achieved after spending $3.5 million on
Member initiatives, such as the driver
education programmes for learner and
senior drivers and grants to the NZAA
Research Foundation and SADD Aotearoa.
The result has seen a further lift in the
Association’s financial position with net
assets now just under $200 million,
providing the necessary reserves to not only
fund future developments and Member
benefits, but to take advantage of
investment opportunities that present
themselves.

DIRECTORY

REACHING 600,000+ KIWI HOMES*

» NZ Accommodation & Travel, Australia Accommodation & Travel, Hearing

CONSIDERING SHIPPING YOUR MOTORHOME OR CAR?
PHONE THE EXPERTS
l Aironaut can pack, secure and ship, with the care and
responsibility as if it was our very own.
l Partnering with other car shipping specialists throughout
the world, Aironaut make it easy.
l We know which is the best shipping service, route, and
transhipment point, best suited to your budget and requirements.
l Car shipping with Aironaut saves time and money, as we can offer as
much or as little additional services as you require.
l We offer Door-Door, Port-Port, or a combination to suit your
situation. Just ask us for help.

Antarctic
Antarctic Circle, Peninsula, Weddell Sea, Falkland
Antarctic Mainland
Islands, South
, East Antarctica
Georgia,
, Sub Antarctic
Islands, Ross
Sea

MY
MELBOURNE – SOUTHBANK
City edge, walk to CBD. 100m
CY
casino. Quality 1, 2 & 3 BR apts.
Full kitchen, pool/gym.
Ph: 0061 416 049 343 CMY

E: kellie@holidayconcepts.com.au
K

Specialists
1

SIMPLY WIPE,
IT’S ALL IN THE CLOTH

www.kookaburratrader.com.au
Also available from Fullworks –

www.aironaut.co.nz

09 828 1500

with

New
Zealand’s

ENT Doctor
Developed

Ultimate Youth Travel Card

#DreamExploreConnect
www.yha.co.nz

Free pickup from Gold Goast
or Brisbane Airport!*
*during business hours

Ringing Ears?
Hearing loss?
Dizziness?
Can’t hear in
noisy rooms?
Pressure in ears?

Pet friendly accommodation around
New Zealand If your family includes
a dog, cat, bird or other furry creature
then we have some good news for you.
Pets Can Come Too has a long list
of holiday homes throughout New
Zealand that will give your whole
family a warm welcome.
Ph 04 293 2705

Spend a few nights in idyllic west coast
Raglan, in a self contained luxurious yurt.
Underfloor heating, spa bath.

www.nikausanctuary.co.nz
raglanyurt@gmail.com
07 825 6519

www.petscancometoo.co.nz

BOUTIQUE RAIL
& COACH TOURS
HOKIANGA & FAR NORTH –
CAIRNS & NORTH QLD – MID
WINTER BREAK, 12 DAYS
Departs 1 June 2017

INCLUDES CAPE REINGA
Departs 27 August 2017
WILD WEST COAST – INCLUDES
MT COOK STARGAZING, 5 DAYS
TRANZ ALPINE TRAIN
Departs 8 August 2017
Departs 11 September 2017

Freephone 0800 446 886
Sailport AA 100614A.pdf

MOOLOOLABA
Sunshine Coast

Phone for July, Nov & Feb Specials
Overlooking marina –
Sailport Mooloolaba Resort.
4 star 1, 2 & 3 bdrm aparts
with ensuites, air cond, views.
Heated pool & spa. 100m
from Mooloolaba S.L.S.C &
golden beach, alfresco cafes,
restaurants, bowling clubs.

PH 0061 75 444 1844
www.sailport.com.au

* Nielsen and ABC Audit May 2016: readership 776,000 and circulation of 592,960

6/14/10

Effective
Tinnitus
Relief

ADELAIDE AND
MURRAY RIVER,
12 DAYS
Departs
11 October 2017

info@reidtours.com
www.reidtours.com

2:35:10 PM

PORT DOUGLASMOWBRAY
BY THE SEA
REST
RELAX
PLAY

www.mowbraybythesea.com.au

Call for Free Info DVD

0800 080 133
Or visit

soundtherapy.com.au/AA

SUNSHINE COAST,
MOOLOOLABA

Modern & inviting selfcontained 1 or 2 bedroom spa
apartments, air con, balcony,
Foxtel and comp. Wi-Fi.
Short stroll to all that
Mooloolaba has to offer.
Ex Kiwi resident manager.

RAFFLES MOOLOOLABA

www.rafflesmooloolaba.com.au

Phone +617 5444 0077

Mention this ad for a minimum
10% discount.

Phone main (09) 528 7103, DDI (09) 535 5585 ● E-mail debbie@hawkhurst.co.nz

COOLANGATTA-KIRRA
MERIDIAN TOWER
High-rise. Lge FSC Apartments.
C
All with balcony & sea views.
Htd pool, spa, sauna, games
M
room, gym, full tennis court.
Ph: 0061-75-536-9400 Y
Fax: 0061-75-599-5171
www.meridiantower.com.au
CM

and Antarctica

156 Parnell Rd, Auckland
Ph: 09-309-8814
grant@aironaut-customs.co.nz

CAR HIRE – BRISBANE
Family run business.
Free airport shuttle. Cars from
AU$21/day. Freecall 0800 441 607.
www.bargainrentacar.net.au

CAIRNS – CITYSIDER
Holiday Apartments, 1 & 2 brm
FSC, a/c, spacious, pool, BBQ,
central. Kiwis offer Kiwis 5%
discount. Ph: 0061 7 4044 9888
www.citysider.com.au

Latin America

Contact: Grant Hudson

PACKARD & PIONEER MUSEUM
Cars, bikes, trucks & much more
Open Weds-Sat 10am-4pm
Ph: 09 434 8214
www.packardandpioneer.co.nz

AUSTRALIA – SUNSHINE COAST
Holiday Getaway @ Kings Beach
2BR 2 bath FSC apartments,
100m beach. Ocean views,
heated pool, BBQ, Foxtel, Sec
Park, linen supplied, Res Mgrs
KINGS WAY APARTMENTS
00 617 5491 7500
www.kingsway.net.au

NO SCRATCHING, NO STREAKING

Travel with the

WANTED TO BUY
Cash paid for estate lots of old
radio valves & ham radio valve
collections. Ph Paul 09 528 2022.
paul.ssegrub01@gmail.com

GOLD COAST—CAR RENTAL
From A$25 per day*,
Near New, Not so New. Toyota,
Nissan, Falcon.
Old fashioned, family service.
AERO AUTO RENTALS
At Coolangatta Airport.
Freephone: 0800 880 828
*Conditions apply

DRY WASH
CAR CLOTH

Antarctica

DIRECTORY

»

Australia Accommodation, Gardening, Overseas Travel, Fitness, Mobility Equipment

n Tropical
n Affordable luxury
n Close to beach & golf courses

KIWI VIETNAM
TOURS

FULLY ESCORTED 14 DAY TOUR

• ENVIRONMENTALLY FRIENDLY

No air pollution, noise pollution or energy
consumption.

• IDEAL FOR THE HOME

Picks up leaves and general debris off
driveways, paths, courtyard, decking etc.

• EASY TO PUSH, CARRY AND STORE
Refer to our website for full details.

Self-Contained Holiday Apartments
Website: www.titreeportdouglas.com.au

www.edoma.co.nz Ph: 0800 444 747

Escorted 20 day Tour.
$6795 share twin.
305 Kahuterawa Rd,
RD 2, Palm Nth 4472.
PH: 06 324 8444
www.kiwivietnamtours.co.nz

South America
Back to PRINTABLE PHOTOS

Small
groups +
independent
travel
planning
+ bespoke
journeys

UK CAR RENTAL
from only £99.00 per week
(Minimum 7-day rental based on our Group1/MCMR sized car)

Wish you
were here?
Book with
Scottsdale Tours
in 2017 and quote
STAA173 to receive
$50 off your tour.*

Car shown here is the new 2017 VW Golf.
This car is in our Group4/CDMR category 7 days from only £139.00

• Free second driver on all rentals
• Free “Meet & Greet” at most UK Airports
• Delivery to your hotel or contact address
• Unlimited mileage on all rentals
• One-way rentals and overseas travel available
• Locations throughout the UK

0800 66 44 14

Family run business established in 1995

www.scottsdaletours.co.nz

Telephone: +44 (0)208 764 6490
Fax: +44 (0)208 679 6869
E-mail: sales@auto-international.com
Web: www.auto-international.com

See full terms and conditions on the website.

*

Latin Link Adventure
The South American Specialists
0800 528 465/info@latinlink.co.nz

www.latinlink.co.nz

Discover stunning

CROATIA

Rent our Kiwi-owned 3 bdrm
beachside apartment
Contact Kelvin:

kelthom52@hotmail.com

Phone main (09) 528 7103, DDI (09) 535 5585 ● E-mail debbie@hawkhurst.co.nz

THIRD
AGE TOURS
Small Group Tours for the Over-50s

One of New Zealand’s largest independent
ranges of mobility products
One of New Zealand’s largest independent
ranges of mobility products

Over 40 mobility scooters to view

Specialising
in mobility
scooters largest independent
One
of
New
Zealand’s
Over 40 mobility scooters to view
and power
chairs
ranges
of
mobility products
Specialising in mobility scooters
Independent
advice
and power
chairs
Over 40 mobility scooters to view
Independent
advice
Nationwide
delivery
Specialising
in delivery
mobility scooters
Nationwide
and power chairs

Folding safari power chair.
Can be operated by the
user or operated by care
giver from the rear
handles. Can be used
as a wheelchair or a
power chair.

WWW.SUPASCOOTA.CO.NZ • PH 0800 1 888 77
• E: CITYMOBILITY.NZ@GMAIL.COM • P: ALAN 021 433 038 • ASK ABOUT OUR FREE HOME DEMO

• Foldable • Reliable
• Strong • Affordable

www.walkonwheels.co.nz
www.walkonwheels.co.nz
PHONE: 0800 66 67 68
PHONE:
0800
66Road,
67 Penrose,
68 Auckland
Auckland showroom: 770 Great
South

WWW.SUPASCOOTA.CO.NZ • PH 0800 1 888 77

Auckland showroom: 770 Great South Road, Penrose, Auckland

• E: CITYMOBILITY.NZ@GMAIL.COM • P: ALAN 021 433 038 • ASK ABOUT OUR FREE HOME DEMO

Low rate of perceived exertion
fun to do and easy to learn!
Courses, Workshops,
1-2-1 tuition available

0800 NORDIC (667342) junestevenson@NordicKiwi.co.nz

Burn more calories in less time
Reduce load on joints
Releases tension in neck
and shoulders

Treasures of Turkey

18 May–11 June 2017

Captivating Croatia, Slovenia &
Montenegro, Venice
16 June–10 July 2017

Vietnam & Cambodia
23–30 October 2016 & 2017
NEW! Sicily & Southern Italy NEW!
October 2017
Arrowtown Autumn Festival
20–25 April 2017

For a FREE INFORMATION PACK,
contact Brenda

THIRD AGE TOURS

Ph: 03 379 3799 or 03 312 7050
Freephone: 0800 927 725
sunshineone@xtra.co.nz
www.thirdagetours.co.nz

LUGGAGE SALE

27/11/15 12:32 PM
www.walkonwheels.co.nz
& CUISINE
PHONE: 0800 66 WALKING
67 68
Burn more
calories
in less time
Auckland
showroom:
770 Great South Road,
Penrose,JOURNEYS
Auckland
UNIQUE

Releases tension in neck
and shoulders

NEW! 01 June–26 June 2017 NEW!

27/11/15 12:32 PM

RDNZ1601 Walk on Wheels FP AD.indd 1

RDNZ1601 Walk on Wheels FP AD.indd 1

01 September–01 October 2016
25 April–25 May 2017

Enchanting Ireland and Scotland

2016 Full
04–26 October 2017

FOLDING
MOBILITY
SCOOTER

Nationwide delivery

Reduce load on joints

Domestic and International –
GREAT PRICES!
England/Wales & Yorkshire Dales

Unique and Beautiful Norfolk Is

Independent advice

RDNZ1601 Walk on Wheels FP AD.indd 1

FOLDING
SAFARI
POWER
CHAIR

Small group tours to
SOUTH AMERICA
& EUROPE
Call 0800 643 652
Email silvana@setours.co.nz
southernexposuretours.co.nz

UP TO 30 % OFF VOYAGER LUGGAGE

27/11/15 12:32 PM

Rental cottage in ancient
Sth Mediterranean village.
Ph. Yvonne 09 812 8231

Rome (illustrated) has a
5-year warranty
50cm $199.99 $140
60cm $259.99 $180
70cm $299.99 $210

View our full range at

www.larsmart.co.nz

FREE

FREIGHT NZ WIDE
(GST INCL)

VISIT US AT 543 BLOCKHOUSE BAY RD, AUCKLAND PH 0800 5277 6278

Where does
all the
steam go?
There isn´t any!
Steam is only created
when you mix warm moist
air, with cold air. The
Showerdome® shower top
is the barrier between those
two air masses, which
means no steam in your
shower, or your bathroom.
For a drier, warmer,
healthier home,
insist on Showerdome®

Get
inspired
with a

free

A L SO AVA IL A BL E F ROM

testpot

0800 540 292 or visit www.showerdome.co.nz

TravelScoot
By far the worlds,
lightest, strongest
compact mobility scooter.
Weighing only 15kg
(inc battery). Folds up
in seconds. Pop it in the
car, take it on the plane,
train, bus or cruise.
Thousands of happy
customers worldwide.
Get your mobility
freedom back today.

Call 0800 272 668
for a no obligation free trial, or view

www.travelscootnz.co.nz

ELECTRIC FOLD-UP BIKES

To help you splash some of
the latest colours around
your place, when you
bring this ad into Resene
we’ll give you a FREE
Resene 60/80ml testpot
to get you started.
Choose from an extensive
range of colours, including
our The Range fashion
fandeck selection.
Offer valid until 30 June
2017 at your local Resene
owned ColorShop. Limit
one free testpot per
coupon/household.

0800 RESENE (737 363)
www.resene.co.nz

Why leave the
home you love?
A stairlift from Acorn
could be the answer

•
•
•
•
•
•

Direct from the manufacturer
For straight or curved staircases
Indoor and outdoor lifts
Free home assessment
Fast installation
Safe & reliable

FOR FREE BROCHURE & QUOTATION

0800 087 047

FREE DVD guide to stairlifts • www.acornstairlifts.co.nz

shoprider Te9

$1595

TOP
Specially designed
SELLER for NZ market
in UK!
• Easy step-thru
frame • Rugged,
NZ approved • 300
Watt • Alloy frame
• LED front/rear
lights • 36v • Range
approx 50km
EN61006; EN61006-1:2004 • Weight 25kg

Contact Peter: 0274 937 025

www.ezirider.nz

DIRECTORY

SPECIAL OFFERS

The TE9 is a reliable mid
size Mobility Scooter that
provides a smooth ride with
comfortable seating and
adjustable suspension.
speed
range
Max load
Max cliMb
powerful
suspension

12.5km/h
40km
159kg
9º
1.7hp
0800 220 110
5 Stage www.shoprider.co.nz

Mobility
scooter

Phone main (09) 528 7103, DDI (09) 535 5585 ● E-mail debbie@hawkhurst.co.nz

»

DIRECTORY

»

Leisure Time Tours

Inspiring Travel Experiences Since 1987
WHY LEISURE TIME?

Leisure Time prides itself in
offering a high standard of New
Zealand and Worldwide holiday
itineraries, giving you an
experience of a life time that you
will want to share with others.
 Comprehensive escorted tours
designed to take the hassle out
of holidays
 Value for money
 Door to door collections
available
 Modern coaches
 Roadside morning teas
 Single travellers welcome
 Early-Bird discounts available

GOOD FOR

400m2

Phone main (09) 528 7103, DDI (09) 535 5585 ● E-mail debbie@hawkhurst.co.nz

SPECIAL OFFERS

GOOD FOR

100m2

LAS VEGAS & HAWAII
ESCORTED GROUP TOUR
11 Days − Departs 31st July 2017

An easy paced tour ideal for the mature age group

NZD $4250

twin share including flights ex Auckland

GROUP TOUR PACKAGE INCLUDES:
• Return economy Hawaiian Airlines flights

We have a range of fantastic tours
around NZ and overseas available
for 2017.
Call us today on 0800 365 633 for
a brochure

EAR
LY
BOO BIRD
K
BON ING
U
USD
$100 S
CAR GIFT
D

• Comfortable hotel accommodation and USA transfers
• Las Vegas Shopping and Sightseeing Tour
• Side trips to Hoover Dam, Grand Canyon West Rim,
London Bridge and Old Route 66 Towns
• Group visits to Fremont Street Experience and Strip Hotels
• Free time to explore Vegas and Honolulu
• Add two extra days in Hawaii for NZD $300 p/p twin
• Experienced Tour Leaders
• Small Group – Limited Places – $500 deposit secures your place

KTC ESCORTED TOURS

Email info@ktctours.com
Web www.ktctours.com
Free Phone 0800 895 194

www.leisuretimetours.co.nz

Present NZ weather conditions of
extreme heat and rain mean rats
& mice thrive. Prevent infestation.
Using proven pulse technology through
a building’s wiring PLUG-IN Pest Free
units drive out rats, mice & roaches.
Visit our website for proof, more
information and more options. Our
Pro Unit is best for large houses or
businesses. Our free* Control Unit
is perfect for boosting that area or
free standing smaller buildings.
.
* PAY JUST $299 95 (incl p&p).
See our website for Terms & Conditions

OVERSEAS?
GOINGGOING
OVERSEAS?
No long flight without No-Jet-Lag
No long flight without No-Jet-Lag
Get No-Jet-Lag and
Get
feel fresher afterNo-Jet-Lag
arrival

panion
Travel Com
The Perfect

Available at pharmacies, health
and feel
stores and international airports
fresher

after arrival
www.jetlag.co.nz

S: SUFFICIENT

ET
NET 32 TABL

S OF FLYING

FOR 50 HOUR

NEW SHORT-HAUL VERSION
ALSOhealth
AVAILABLE!
Available at pharmacies,
stores and international airports

NEW short-haul version

READY FOR CHRONIC LEG PAIN TO TAKE A BACK SEAT?
Discover how you can walk
confidently into a life without
pain (and that means
sleeping all night too!)

l

Deep top band
for comfort

Need relief from
leg pain?
It’s no secret millions of people
suffer from leg pain, and when
it starts to get in the way of everyday
life, it’s a problem. If you’re like most
people, you’ve tried out all the products on offer at the pharmacy and
given up trying to find something that
provides adequate relief. Well, if you
think you’ve tried everything to cure
the pain, it’s time to let you in on a
secret - you’re wrong!

The healing power of
magnets will help
reduce your pain.
You’ll have heard about the magical
healing properties of magnets - the
Chinese have been using them for
over 4000 years. You may have even
given magnetic therapies a go in the
past. But every once in a while a
product comes along that’s different.
And these Magnetic Compression
Socks are just that. Why? Because
they work. Guaranteed. 100%.

You won’t want to
wear another pair of
socks again!
Tested by leading doctors and
physiotherapists, these stylish
Magnetic Compression Socks may
increase blood circulation, actively
reduce swelling, and will apply gentle
pressure in all the right places. In fact,
these socks are so comfortable you’ll
sigh with relief every time you slip
them on. And if you’re anything like
hundreds of satisfied customers,
you’re going to forget you’re even
wearing them - you may never want
to take them off!

Imagine that.
Your leg pain.
Gone forever.
That’s right - and it gets better.
Once you cure your leg pain, all your
other pains could start to disappear.
Walking, dancing, running up stairs.
All possible again. Not to mention
you’re going to sleep just like you did

in the old days. In fact, you’re going to
feel years younger - by spending only
$29.95. In other words, these
Magnetic Compression
Socks are going to
Soft & silky
change your life.

A life without
leg pain is
waiting for you!

NOT
AVAILABLE
IN THE
SHOPS

l

440 Magnetic
dots

l

So if you’re thinking, “Maybe I
should give them a try”, please do!
You’ve got nothing to lose. With a 90
day, no quibble, full Money Back
Guarantee, you’ll be pleased you did.
All you have to do is place your
Lightweight
order now and get ready to say
“Hello”, to your new, pain-free legs. material
This shipment of Magnetic Compression Socks will sell out fast. So please
send your order today!
Soothes
swollen
What our customers
ankles

l

l

say…

“Thank you again as these socks are
so good for my legs I forget I am
wearing them. One of my sisters
said hers were so good she didn't
want to take them off.
I must mention that I am 84
years old and my sisters are Reinforced toe

l

91 and 89 and have never
worn anything so comfortable.” P.P. of Tumby Bay, SA.

“These socks are a godsend. Thank
you from the bottom of my heart”.
Mrs MR Brisbane

What the experts say…
“With the magnets, I have seen
remarkable improvements in
patients with pain from arthritis,
tendonitis, back pain, headaches
and many other pain related
problems. In some cases,
improvement occurred when every
other treatment had failed”.
Dr Robert Lang –
Internal Medicine.
If you have a pacemaker, thrombosis, insulin
pump, defibrillator or you are pregnant, please
consult your doctor first before using our
magnetic products.

90 DAY GUARANTEE

Century Mail prides itself on providing quality
merchandise and high standards of customer service.
If you feel our service has not met your expectations or
if you are unsatisfied with your purchase - please call
our friendly Customer Service Department immediately.

© Century Mail 2017

Provides relief for •
•
•
•

Varicose veins
Arthritis
Tendonitis
Peripheral neuropathy

•
•
•
•
•

Leg fatigue
Poor circulation
Swelling
Heel pain
Sore, aching legs and feet

Order online at: www.cmshop.today/KMS13
Lines Open
12pm to 9pm
7 Days

YES!

Please send
me the following
Magnetic
Compression Socks
Please send me my
Pair of Magnetic
Compression Socks for
$29.95 + $9.95 P&P
BEST DEAL Please
send me 2 Pairs of
Magnetic Compression
Socks for $49.90 + $9.95

SAVE $10

Please indicate your prefered sizes below:

Medium

(Shoes size 5 – 8.5)

Large

(Shoes size 9 –13)

0800 55 77 99
HAVE YOUR CREDIT CARD HANDY

AND ASK
FOR DEPT
KMS13

Post To: DEPT KMS13 Century Mail, PO Box
912021, Victoria St West, Auckland 1142.
I enclose a cheque/Money Order payable to Century Mail for $…………
Please charge my VISA/MASTERCARD:
CVV

The last 3 numbers on

the back of the card.
Expiry____/____Signature___________________________________________

Mr/Mrs/Ms______________________________________________________________
PLEASE PRINT

Address________________________________________________________________
Suburb__________________________________________Postcode________________
Phone_____________________________________DOB_______/________/__________
Email______________________________________________________________________
q Tick this box to sign up for exclusive email offers from Century Mail.
Occasionally we may make your data available to carefully selected companies. If you do not wish to receive
interesting offers from these companies, please tick this box q
If you do not wish to receive further communications from Century Mail, please tick this box q
T198
Delivery normally within two weeks but please allow 28 days.
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Whether you’re heading up to the Bay of Islands, visiting family down south, or escaping to
somewhere in between, now you can explore more of our beautiful country for less. Just shop at
Countdown, fill up at Caltex and watch your savings add up at the pump. With 139 Caltex service
stations and over 180 Countdown stores to choose from, fuelling your road trip just got easier.

Terms & Conditions: Earn 3 cents off per litre when you spend $100 in a week or 6 cents off per litre when you spend $200 or more in a week across all your visits to Countdown
(a week runs from Monday to Sunday). Check you’re set to earn AA Smartfuel discounts at Countdown by visiting AAsmartfuel.co.nz.
Earn 6 cents per litre when you spend $40 or more on petrol or diesel at a participating Caltex station. Once accumulated AA Smartfuel discounts must be redeemed by the end
of the following calendar month, to a maximum of 50 litres of petrol or diesel in a single transaction. See AAsmartfuel.co.nz for full terms and conditions and participating outlets.

