
Membership Types and Prices* Per Person 

Membership Type Membership Description Auckland** Subscription       Outside Auckland ** Subscription 

  Annual Subscription Annual Subscription 
with AA Plus 

Annual  
Subscription 

Annual Subscription 
with AA Plus 

Individual Standard Membership  $89.00  $138.00  $79.00  $128.00  
Youth 0-17 years of age $44.50  $93.50  $39.50  $88.50  
Associate*** Partner/Spouse $44.50  $93.50  $39.50  $88.50 ††  
Overseas Visitor 6 month maximum $99.00  $148.00  $99.00  $148.00  

  
* Price per Individual Membership at October 11 and may be subject to change. Excludes roadside joins. 

 ** The Auckland region is based on NZPost postcodes 0600-2697 (excluding 0900-0920 and 0972-0986). 
*** Associate = spouse/partner living at same address as Individual Member. 

 
┼  ┼  If Individual Member has AA Plus, Associate Members can purchase AA Plus at $24.50 (half the normal price), or vice versa. 

  
JOIN TODAY! Add your personal details below. 

Name (Mr / Mrs / Ms / Miss) _____________________________________________ Date of Birth ____ / ____ / ____ 
Street Address _____________________________________________________________________________ 

Suburb ________________________________ City  ________________________ 
Email address    ___________________________________Password (optional) ________________________  

                                                                             e.g. mother’s maiden name 

Phone Numbers (h)____________________ (m)______________________ (w) ______________________ 
 
 

JOIN MY SPOUSE/PARTNER FOR A 50% DISCOUNTED SUBSCRIPTION ††† 

Membership No.  

Associate Membership has been authorised by Individual Member 
Name (Mr / Mrs / Ms / Miss) _____________________________________________ Date of Birth ____ / ____ / ____ 

Street Address _____________________________________________________________________________ 
Suburb __________________________________ City ________________________ 

Email address    ____________________________________ Password (optional) _______________________ 
                                                                                 e.g. mother’s maiden name 

Phone Numbers (h)____________________ (m)______________________ (w) ______________________ 
 

 
 
HOW WOULD YOU LIKE TO PAY? 
   
      Cheque Please make cheque payable to NZAA   

 Credit Card Number     
 

      Credit Card Expiry 
 
____ / ____ 

 
Master Card 

  
Visa  

   
Diners    

    
   Amex 

 
Name as it appears on your card:  _________________________ 

   

  

 If you would like the convenience of paying by direct debit from your credit card in the future, tick this box. 

 

YES, I would like to receive three complimentary AA Directions Magazines    By email     By post 

†††Discount only applicable if you are already an Individual AA Member    

  

 

 

 

  

Membership Application Form 

Personal information relating to AA Members is held securely and will not be disclosed to any other person or organisation unless authorised by you. Members also have the right to see and correct 

the information at any time.  The Member agrees to abide by the rules of The New Zealand Automobile Association Inc., (copies of which are available from any AA Centre or online at aa.co.nz). The 

Member understands that the information provided may be used by the AA for administrative purposes and for the purpose of providing the Member with information relating to products and 

services from time to time. Where any Member is an Associate Member, products and services may be offered to both Members in the household jointly or singly. For this purpose the New Zealand 

Automobile Association (AA) includes itself and any division, subsidiary, third party under contract, or joint venture companies including AA Financial Services and AA Insurance. 

 

I apply for AA Membership in accordance with the terms and conditions.     

 

Signature __________________________________________   Date  / / 
I understand that Membership covers me personally, regardless of the vehicle I drive (within the terms and conditions)  
 

Please post your completed application form to: NZAA Membership, Freepost 17111, PO Box 1, Wellington, New Zealand 

3    0    8    3 2    6        



 

AA Membership Terms and Conditions 

Please read the following terms and conditions carefully. If you have any queries at all, please phone us on 0800 500 444. We’ll be happy to guide and advise you.  

AA Membership 
AA Membership is non-refundable, non-transferable and personal to the Member. 

AA Members are eligible for loyalty discounts once they have been a Member of the AA for more than one year and provided there is no break in Membership. 

Membership entitlements do not cover pre-existing incidents or breakdowns that occurred prior to the Member joining the AA. 

The AA reserves the right to deny services to any Member who in the AA’s opinion is or has been abusive, threatening or violent toward any AA staff, or who attempts or has attempted to receive 
service by deception, with no requirement to refund. 

Callouts 
Roadservice callouts are restricted to six free callouts per year, however Members with 10 or more years continuous AA Membership are entitled to unlimited callouts. Callouts in excess of the free 
annual limit will be charged at $60 (including GST) per callout. 

In the event of a vehicle callout, the Member must remain with the vehicle and be able to produce their AA Membership card plus another form of identification acceptable to the AA, such as a 
driver’s licence, when the callout is attended. 

Lost Keys 
Where a Member has lost their car key and requires the services of a locksmith, the AA’s maximum contribution is $40 for urban areas and $100 for other areas. If a Member has AA Plus or            
AA Motorhome Plus the AA’s maximum contribution is $150. This applies to labour content only.  
 
Towing a vehicle to repair or safety after a breakdown  
If the vehicle the Member is in breaks down or has a mechanical problem that cannot be repaired on the spot, the AA will tow the vehicle to the nearest place of safety or repair where 
arrangements for its repair can be made or where it can be safely stored. (Storage costs will be at the Member’s cost). There is no charge to the Member for this callout and/or towing charges 
unless requiring/requesting towage to a location which is more than 10km distant (top up fees may apply.) Once a tow has been provided for a breakdown, any subsequent tows for the same 
breakdown will be paid for by the Member at the time of service. This includes towing a vehicle that has been towed after hours to the Member’s home, a storage area, or other place of repair or 
safety, and then needs further towing as a consequence of the same breakdown event. 

Specialist vehicles and motorcycles 
Towing or recovery of vehicles that have been lowered or modified or are fitted with body kits will be on a best endeavours basis and may be subject to delays due to availability of suitable 
contractors. Any additional charges/costs for specialised recovery equipment or labour will be at the Member’s expense. The AA will provide vehicle recovery for motorcycles on a best endeavours 
basis and may be subject to availability of suitable contractors. If the Member chooses not to accept the attending tow truck, any other arrangements will be at the Member’s expense. 

Additional transportation 
Carriage of passengers or anything on-tow at the time of the breakdown can only be to the legal limit of the attending vehicle. Any expense as a result of additional transportation or a return 
journey to pick up extra passengers/vehicles is at the Member’s cost.  
 
On-tow caravan/trailer limits 
If an on-tow vehicle breaks down, the AA will recover it to the nearest place of repair or safety, to a maximum contribution of $40 in urban areas and $100 in other areas. All on-tow vehicles must 
comply with Land Transport New Zealand size and weight regulations. Livestock are the full responsibility of the Member and must be secured by the Member before attendance. 

Incorrectly fuelled 
Where Roadservice is required as a result of a vehicle being fuelled with the wrong type of fuel, then a tow will be organised to the nearest place of repair or safety, if a specialised fuel recovery 
contractor is not available. Any specialised fuel recovery, further towing and repair will be at the Member’s expense.  

Mobility scooters 
Where a Mobility Scooter becomes immobile due to a flat battery, flat tyre or lost keys, the AA will provide vehicle recovery to the Member’s home address, so long as no nursing, lifting of the 
Member or other special personal assistance is needed. Carriage of passengers can only be to the legal limit of the attending vehicle. If alternative transport for the Member is required, this will be 
at the Member’s expense. 

AA Membership exclusions 
Service cannot be provided if: 

> the Member joined the AA within the last 24 hours 

> the vehicle is over 3½ tonnes gross laden weight 

> the vehicle is unattended by the Member at the time that it breaks down  
and when roadside assistance is provided 

> the vehicle is not on public or formed roads, or trapped/ bogged 

> the vehicle is involved in or disabled due to a motor vehicle accident, or stolen, 
 or damaged due to theft or vandalism 

> the vehicle is unregistered and/or unwarranted 

> the vehicle is more than 2.44 metres wide overall, more than 3 metres high overall  
and/or more than 7 metres long overall (Please note: recovery of vehicles exceeding 5.5  
metres overall length may be subject to delays from some locations due to the  
unavailability of a suitable recovery vehicle). 
 

The Member is not covered for 
> vehicle parts/fuel/repairs on garage/repairer premises 

> breakdowns which are covered under insurance policies 

> problems relating to electrical items within the vehicle e.g. radio/CD players, fridges 

 

> the vehicle is un-roadworthy/unsafe, or it would be dangerous or illegal for the AA representative to 
repair, load or transport the vehicle and/or its occupants 

> the Member poses a safety risk to other motorists in the opinion of the AA representative 

> the vehicle is carrying any form of hazardous materials  

> the vehicle is immobilised due to failure to carry a serviceable spare wheel and wheel changing 
equipment suitable to the vehicle 

> the vehicle was being used for racing, pacemaking, speed testing, reliability trials, competitions or off-
road activities at the time of the breakdown 

> the vehicle is carrying a load beyond the legal limit 

 


