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MEMBER DETAILS


	First Name:*
	

	Last Name:*
	

	Address:*
	

	
	

	Email Address:*
	

	Phone:*
	

	AA Member Number:*
	

	
BOOKING DETAILS


	Thrifty Reservation No:*
	

	#Attach Thrifty Car Rental Booking Confirmation Email:*
	




	
COMPETITOR’S DETAILS


	#Attach Competitor Quote / Reservation / Screen Dump:*
	




	Price difference amount: $
	



*Denotes required fields for processing. #Please attach a copy of your Thrifty Reservation (if applicable) and a copy of the Competitor’s quote.
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Refund Process
Haven’t made a reservation just yet...?
1. Call our reservations team on 0508 73 70 70.
2. Make sure you have the competitor’s quote to hand – we’ll verify this with you over the phone.
3. If your claim is approved, we will apply the benefit of the matched lower rate plus an additional 10% off your rental at the lower rate to your reservation. 
If you’ve already made your booking: 
1. Email the AA Thrifty Price Promise claim form and accompanying documentation to aapricepromise@thrifty.co.nz at least 24 hours prior to travel commencement.
2. You will be notified by email whether your Price Promise claim has been approved within 3 business days.
3. If your claim is approved, you will receive the benefit of the matched lower rate plus an additional 10% off your rental at the lower rate.
4. Your reservation will be adjusted to show or a refund in NZD will be paid to the credit card shown on the Rental Agreement. If the booking was made in another currency, the amount to be paid will be converted into NZD using the currency conversion rate shown on Reuters.
Before submitting your claim please read Price Promise Terms & Conditions. 
[bookmark: _GoBack]*Terms and conditions apply. AA Thrifty Price Promise offer is valid until 30 September 2015 and is available at Thrifty locations in New Zealand and Australia only. Valid for bookings made on a ‘like for like’ comparison between AA Thrifty Member rate & the online retail rate of Thrifty, Hertz, Europcar, Budget or Avis available for immediate booking. ‘Like for like’ includes the same pick up & drop off locations, time & dates, vehicle & inclusions (such as baby seat and GPS) etc. Claim must be submitted with AA Membership number and a current quote or screen shot of the offer. Discount is based on time and kilometre charges (base rental rate less GST and other charges), and excludes optional and extra charges. Only one claim per quote available. Must present a valid AA Membership card upon reservation and time of collection. Not valid in conjunction with any other offer, prepaid, commissionable, Corporate or Wholesale rate. AA Members will be eligible to earn 4 cents per litre per rental day AA Smartfuel discount. Drivers must meet the standard age, driver’s license and credit requirements of Thrifty. All rentals are subject to the terms and conditions of the rental agreement.  
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