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ARNHEM LAND

Explore Australia’s 
wild Top End

SALE ON NOW!

Call 0800 805 265
outbackspirittours.com.au

Discover a vast and mystical land on this exclusive adventure 
through the heart of Arnhem Land. Travelling from Nhulunbuy to 
Darwin, you’ll journey through sacred areas that no other tour 
company can access, and that few outsiders have ever seen. 
Along the way, stay in our network of luxurious safari camps and 
wilderness lodges, including the iconic Seven Spirit Bay on the 
Cobourg Peninsula. As part of the adventure, you’ll also enjoy a 
host of authentic cultural activities with Indigenous guides, learning 
about this extraordinary region from those who know it best.

13 Day Arnhem Land Adventure
Nhulunbuy – Darwin  |  $14,395 pp twin share
Fully Accommodated  |  Departs May – Sep 2020

Highlights of the adventure include:

• Spend 7 nights in our network of luxurious safari camps and lodges

• Discover the vast Arafura Swamp, location for the fi lm ‘Ten Canoes’

• View ancient rock art galleries and cruise magnifi cent wetlands at 
Davidson’s Arnhem Land Safaris, Mount Borradaile

• Enjoy a Welcome to Country performance at Yirrkala, followed by a 
special bush medicine and healing demonstration 

• Explore historic Victoria Settlement at Port Essington, Circa 1838

• Discover the pristine waters of the Cobourg Marine Park Sanctuary 

• Fish for barramundi & enjoy a range of breathtaking marine adventures 

• Enjoy an array of 4WD safaris and be immersed in this sacred land

FLY
FREE*

FREE FLIGHTS 
WITHIN AUSTRALIA*

Number of nights stay

Marine Adventures Ancient CultureLuxury Lodges

Arnhem Land is home to some of Australia’s 
most stunning marine environments. 
On your adventure you’ll enjoy exclusive 
marine activities, including a barramundi 
fi shing expedition on the Liverpool River. 
At Seven Spirit Bay, discover the pristine 
waters of the Cobourg Marine Park 
Sanctuary aboard state-of-the-art 
adventure craft and fi shing boats.

Arnhem Land is Aboriginal land, a vast 
and spectacular region that few people 
have ever stepped foot in. These sacred 
lands are richly endowed with a culture 
that is more than 60,000 years old, 
making it the oldest surviving culture in 
human history. Enjoy authentic cultural 
activities and learn fi rst-hand from 
Aboriginal guides & Traditional Owners. 

Enjoy seven nights in our network of 
luxurious safari camps and wilderness 
lodges, including Murwangi Safari Camp, 
Arnhem Land Barramundi Lodge and 
the iconic Seven Spirit Bay. Perfectly 
positioned in the most stunning locations 
throughout Arnhem Land, each lodge 
features luxurious accommodation, 
exceptional cuisine & exclusive activities. 

*Conditions Apply. Offer applies to selected 2020 departure dates only and are based on specifi c fare class availability. If fare class unavailable a surcharge 
may apply. Flight offers are ex Australian mainland capital cities to Darwin or Nhulunbuy (return) & include taxes. All fares in $NZD and inc Australian GST. 

Fares can fl uctuate due to exchange rate movements and are subject to precise exchange rates at time of payment. Prices are per person twin share. 
Must book by 30 April 2020. For new bookings only. Enquire or visit our website for more details. ACN 006 972 130
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Summerset have been building retirement villages since 
1997 and we’ve gotten pretty good at it over those 23 years.
We’re proud to report our happy residents recently gave us an impressive 
96% resident satisfaction score. That’s a lot of thumbs up.

0800 SUMMER   |   summerset.co.nz

Think over 5,500 
happy residents 
in 28 villages.

SUM2041_AA Nationwide Happy Residents AA Directions FP 202x275 v4.indd   1 28/02/20   3:48 PM
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AA Members get free hearing 
consultations at Bay Audiology. 

Start your journey to better hearing today by booking a 
free appointment at your local Bay Audiology clinic. 

Call 0800 005 638 or visit bayaudiology.co.nz

Eligibility criteria applies, and you must be 15 years and over, see bayaudiology.co.nz for more details. Valid AA Membership card must be presented at the time of 
appointment, see aa.co.nz/membership for details.

“Bay Audiology have been
so brilliant to deal with.”
Bruce, who recently got 
hearing aids at Bay Audiology.



THE GOVERNMENT’S announcement that it intends 
to spend an extra $6.8 billion on land transport 
over the next four years was a late Christmas 
present welcomed by the nation’s motorists. Your 
Association had repeatedly warned that without 
significant new investment, all the Government’s 
well-intentioned road safety plans would not make 
any appreciable difference to the road toll. 

Well, significant new funding has been made 
available and it is worth celebrating.

The funding will allow new, modern highways 
to be built, replacing some of the most dangerous 
stretches of road in the country. These are locations 
like SH2 northeast of Tauranga and SH1 between 
Ōtaki and Levin, where the traffic has outgrown the 
traditional New Zealand two-lane highway. Where 
such improvements have been built in other parts of 
the country, the effect on road safety has been both 
dramatic and immediate: people stop dying.

Perhaps the most encouraging aspect of this 
announcement is the clear signal it sends that the 
Government is listening. Most people would see 
that the Government’s focus on public transport, 
walking and cycling is needed in our large cities 
but, before this package was announced, I wouldn’t 
have been alone in feeling that the most popular 
mode of transport – driving – was being dangerously 
neglected. This injection of extra capital restores 
balance to the transport mix. 

Whilst congratulations are in order, I hope two 
fundamentals do not get sidelined, potentially 
negating the gains from this initiative. 

The first is maintenance of the existing 
infrastructure. At the moment our road network 
is under stress. The term used is ‘sweating the 
asset,’ which means trying to get more use from 

existing facilities while investing only a minimum 
on maintenance or renewal. Your Association has 
registered widespread Member dissatisfaction 
with road maintenance standards; it is clear 
that, nationally, our roads are deteriorating. Let’s 
ensure that new works go hand in hand with better 
maintenance of what we already have.

The second issue is delivery. It is no secret that 
over recent years the New Zealand Transport 
Agency (NZTA) has gone through a period of 
upheaval and difficult change. Appreciating that the 
whole programme cannot be delivered overnight, we 
must also understand that this is one of the largest 
infrastructure investments made in the nation’s 
history, so ensuring everything is delivered on time 
and to budget is no small task. It will be challenging 
for the NZTA and it will be no small feat for the 
construction industry either, as investment in that 
sector has been wound back over time. 

We should remember that motorists pay more 
than $4 billion each year to the Government 
in taxes and charges for spending through the 
transport budget. That’s more than ever before. 
The crucial question is how it is divided between 
new projects, maintaining the existing network and 
broadening the mix of public transport, cycling and 
walking options. Amid excitement over the new, 
it’s important to remember that maintaining the 
reliability of our everyday road network supports 
the vast majority of the nation’s transport task. 
Maintaining this balance is essential to a transport 
system which keeps the whole country moving.

Brian Gibbons
CHIEF EXECUTIVE

KEEPING THE BALANCE
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Kathryn Webster
EDITOR

Hello
Are you rural or are you urban? Perhaps 
you’re on the cusp, living in a small 
country town. If you’re city-based, you 
may drive to an orchard or a market 
garden to buy fresh from the gate.  
Or you may be one of the fortunate with 
a truly rural lifestyle. This issue’s feature 
focuses on the countryside. We reckon 
it’s relevant to all New Zealanders, no 
matter where we live, as that tapestry of 
beautiful, bountiful land feeds us, both 
literally and figuratively. 

L E T T E R S

YOUR SAY

YES: 
87% 
NO:  

13%  

In the Summer 2019 issue  
we asked readers:

Do you consider fuel 
economy when  
buying a car?

Would you opt to offset 
your driving emissions?

Go to aadirections.co.nz  
to have your say.

EDITORIAL TEAM  
Kathryn Webster
Monica Tischler

DESIGN AND ART DIRECTION 
Julian Pettitt, Senior Designer 
at ICG
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Email: moira@gsjadvisory.
com.au

SUBSCRIPTIONS AND  
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Ph: 0800 500 444
ISSN 1171-0179 
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NOTE: The views of contributing 
writers are not necessarily those 
of AA Directions or the AA. While 
AA Directions makes every effort 
to ensure that no misleading 
claims are made by advertisers, 
responsibility cannot be accepted by 
AA Directions or the AA for the failure 
of any product or service to give 
satisfaction. Inclusion of a product or 
service should not be construed as 
endorsement of it by AA Directions or 
by the Automobile Association.

 Going green
Having just returned from driving in Europe,  
it strikes me that one of the things slowing 
down traffic in New Zealand’s urban centres 
is the delayed response to traffic lights 
turning green. The AA should encourage 
the Government to adopt an additional 
simultaneous red and amber phase before 
the lights turn green. This would give drivers 
warning that they need to be ready to move off. 
Even better, if drivers could be taught to move 
off in unison we could get many more vehicles 
through an intersection on each traffic signal 
cycle. As I expect it would only be a matter of 
a software change it shouldn’t be too difficult. 
Educating drivers might be a different story.

Warner Haldane 
WHAKATĀNE 

 Surface tension
It is not only the noise and roughness of our 
roads that is problematic but also the surface 
condition. Is it the heavy trucks, the volume 
of traffic or the substandard road preparation 
prior to sealing? I drive mainly in the Waikato 
and Bay of Plenty areas and it seems there are 
more pot holes than actual road surface. This is 
a safety issue; drivers swerve to dodge pot holes 
for fear of breaking something on their vehicle 
and, in the process, could potentially lose 
control, or worse impact another vehicle. 

Kevin Whaley 
TAUPŌ

See p.16 for how to report potholes and road 
surface damage.
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Contributors 

BEN COOK
Ben, from London, has called 
Auckland home since 2012. 
An experienced writer across 
magazines, newspapers and 
websites worldwide, Ben is a 
AA Directions regular. As well 
as being a voiceover artist 
and a children’s book author, 
he's obsessed with the history 
of words and phrases. Read 
Ben's agritech story on p.27. 

Join the conversation online.  
Follow AA New Zealand on Facebook or Twitter @NZAA   

We welcome feedback and views on articles in AA Directions and on any issues affecting motorists.  
Because of the volume of mail we receive, letters cannot be personally acknowledged.  

Only a selection can be published and they may be edited or abbreviated for print.

WRITE TO: The Editor, AA Directions, PO Box 5, Auckland, 1140 or email editor@aa.co.nz.

YOUR PRIVACY: This magazine may contain advertisements for products or services that are available through the AA. The provider may be the 
Association itself, a subsidiary of the Association, or a third party either under contract or a joint venture partner of the Association. Understand that 
any information provided by you may be used by the AA for administrative purposes and for the purpose of providing you with information relating to 
products and services from time to time. Where any Membership is an associate of another Membership, then products and services may be offered to 
both Members jointly or singly. We are always alert to opportunities for products or services to be made available as a benefit to Members, but if you 
prefer not to receive such personally addressed information, please write and tell us. The Association keeps a database of Members under its control 
and you have the right to see or correct any personal information that is held about you. If you wish to make an enquiry concerning a privacy issue, 
communicate with the Association Secretary, AA, PO Box 5, Auckland, 1140

L E T T E R S

BARNEY IRVINE
Barney is part of the Motoring 
Affairs division, which focuses 
on lobbying Government to 
make sure that decisions on 
transport policy reflect the 
interests of AA Members; his 
role involves managing advocacy 
on transport infrastructure. His 
spare time is spent managing 
his three small kids and trying 
to keep on top of a lifestyle 
property in West Auckland.

SUE HOFFART
Despite being smitten with life in 
Tauranga, Sue leaves town a lot. 
The freelance writer has always 
found stories in other parts of 
New Zealand and is currently a 
‘tourism storyteller’ for Tourism 
Industry Aotearoa. In this issue, 
she chats with a gelato-making 
farmer just over the Kaimāī 
Ranges. When home, her ideal 
start to the day involves climbing 
Mauao then taking a swim.

 Fining texters
An overlooked solution to the issue of our 
road toll is to greatly reduce use of non-hands-
free mobile phones. Texting whilst driving 
incurs an $80 fine plus demerit points.  
A $500 fine plus demerit points would slash 
the number of phone offenders. It has no cost 
to the taxpayer and would save lives. 

Murray Hunter  
AUCKLAND

 Street names
I was interested to read the article 'Word 
on the Street' (Directions, Summer 2019). In 
Ōamaru, the majority of names are those of 
rivers in the United Kingdom. Needless to 
say, our main street is Thames. A key route 
into the town is Severn Street, my place of 
work is bordered by Reed, Ouse and Trent 
Streets and the area of early settlement in the 
town has such names as Mersy, Avon, Tamar 
and Towey; let’s not forget Dee, Tees and 
Arun. It adds to the pleasure of road travel 
in the UK to spot the names of the rivers 
while giving thought to where that street is in 
my hometown. Next time your readers pass 
through our lovely town, they’ll now know 
where our street names originated.

Margaret Williams 
ŌAMARU

 Thanks AA!
Recently I received a letter from the AA 
offering a Senior Driver’s review. I thought 
it was a really good idea and accepted with 
pleasure. It was good to have a qualified 
instructor assess my driving habits and 
have the ability to make unbiased comment 
on things I was doing well and others that 
required attention. I was fortunate to have an 
instructor with a level of professionalism that 
inspired confidence and an ability to offer 
meaningful comment that was appreciated. 

Bryan Wilshire 
AUCKLAND

 Uphill, downhill
The last issue of AA Directions (Summer 2019) 
talks about driving downhill on gravel roads. 
Contrary to the writer’s suggestion that it is 
easier for vehicles moving downhill to give 
way to uphill traffic, from my experience I’m 
inclined toward the opposite; that it is easier 
for the vehicle moving uphill to give way. 
The uphill driver has more control, is under 
power and can initiate immediate reaction 
and stopping momentum if necessary. If a 
driver going downhill on a gravel road has to 
take evasive action or brake hard, they could 
experience uncontrolled skidding and would 
take longer to stop.

Fred Carroll 
TĪTAHI BAY 

 Drive well
I make mistakes the same as everyone but I 
really work hard to keep them to a minimum. 
My advice is to take an advanced driving 
course or at least a defensive driving course 
and be proud to drive well.

Mike Gilbert  
AMBERLEY
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You’ve turned your recovery from 
depression into an experience that’s 
benefitted thousands of others and toured 
the world talking about your journey. 
What does resilience mean to you?
For me, resilience means coping with 
personal shame and vulnerability and 
learning to manage fear and anxiety. In 
contrast, these days – having changed 
my mindset – I don’t expect to win all the 
time, I deal very happily with losing. 
My youngest son taught me ‘you win 
or you learn – you only lose if you 
don’t learn.’ It’s my fear of returning to 
depression that drives me to learn about 
how to not go to that place again. 

What was the lowest point for you?
Our farm, Bonavaree, was in drought for 
eight years. I was at my very lowest in 
1998 and it took five years before I found 
hope. I used to drink myself to sleep.  
I don’t know how my wife Wendy stayed 
with me. I’m glad she did, because if 
she’d gone that would have been the 
end of me, I think. It was in 2004 that 
the recovery finally started and it wasn’t 
until nearly ten years later, with Wendy’s 
help, I realised that what I’d suffered 
from was severe depression. 

What sparked the journey of recovery 
for you and led to the creation of The 
Resilient Farmer?
I attended a lecture by a plant scientist 
called Derrick Moot, who’d researched 

climate change and talked of fostering 
resilience in dryland farms through the 
use of lucerne, with its deep tap root and 
ability to withstand drought. It gave me 
hope, which is one of the four things us 
human beings need for wellbeing, along 
with love, connection and purpose.  
A person who’s depressed will have lost 
some of those. I lost hope during the 
drought, as well as the ability to connect 
with even the people closest to me. I 
accepted that I needed to change, and 
although the process wasn’t easy, to this 
day the farm is really flying because of it. 

Were you able to help others change by 
sharing your knowledge and speaking 
publicly about this success? 
I hoped my story would inspire others, 
but I realised that for people to change 
their farming practises they needed to 
believe they actually could. That’s when 
I decided to open up about the crisis I’d 
been in – to demonstrate that if I could 
do it, anyone could. As a couple, Wendy 
and I feel strongly about being as open 
as we can so that others feel it’s okay to 
say ‘I’m not okay.’ 

Later, I also talked about the tragedy of 
rural suicide statistics and people sought 
me out to tell me their own stories. I’m 
not a trained counsellor, but I recognise 
the brokenness of people who have lost 
their vision for the future. Instead of 
trying to talk to them about pastures, 
I asked about their past story, current 

Marlborough’s Doug Avery is known as The Resilient 
Farmer. Having pulled himself and his farm back from 
the brink by changing the way he managed his land to 
deal with drought, he truly lives up to the name. These 
days he wears his heart on his sleeve and many, many 
hats, but quite unintentionally has become a counsellor 
to those also going through severe depression.
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TICKETS TO 
BRAVO AMICI 

Celebrated New Zealand tenor, 
Geoff Sewell, is touring New 
Zealand in May with his next 
generation opera group of leading 
international West End and 
Broadway stars to perform  
a collection of well-known 
classical, musical theatre and 
contemporary songs. The tour 
features special guest Carl Doy, 
one of New Zealand’s most 
successful pianists, composers 
and music producers, best known 
for his multi-platinum ‘Piano By 
Candlelight’ albums, accompanied 
by The Black Quartet, New 
Zealand’s premier string quartet. 

BRAVO AMICI, an excellent 
example of the classical-crossover 
musical genre, has captivated 
audiences around the world. 
Although Geoff’s regular gig is now 

on the world’s biggest stages, he 
has never forgotten his homeland, 
returning whenever he can to 
perform and enjoy the support of 
New Zealand audiences. BRAVO 
AMICI plays in Christchurch on  
May 10; Dunedin May 12; Wellington 
May 14; Palmerston North May 15; 
New Plymouth May 16; Napier May 
17 and Auckland May 19.  

See pacificentertainment.co.nz 
for venue and ticketing details. 

AA Directions has FIVE double 
passes to give away. Send your 
name, contact details and which 
concert you would like to attend, 
to BRAVO AMICI, AA Directions,  
PO Box 5, Auckland 1140 or enter 
online at aadirections.co.nz by 
April 17. Winners will be notified 
that day.

WIN

C O M P A S S

story, what they wanted their future story 
to look like, and what they believed they 
were capable of – helping them set a new 
direction. It was unbelievably successful. 

Three years after the ‘Resilient Farmer’ 
banner came about I launched my 
book. That was in 2017 and it changed 
my world again. I still get emails and 
messages most days from people who 
want to tell me how it helped their family 
or a loved one. 

You decided to try something new called 
Woolshed Workshops to help others 
become more resilient. 
I had this intense desire to offer people 
the things that would have saved me 
from my five years of hell, rather than 
intervening after their crisis. It started 
out as a rural initiative but these days 
it’s increasingly attracting urban people. 
People say it’s life-changing. 

What are the biggest challenges for 
farmers these days?
They’re basically still the same: isolation, 
debt, not talking about problems, 
dealing with Mother Nature. These days 
though there’s another element – public 
perception. A lot of people are struggling 
because we feel like we’ve done so much 
and yet we get condemned as though 
we’ve done nothing. It’s like telling the 
captain of the All Blacks after the team’s 
won a world cup ‘it’s a shame you weren’t 
better on the day.’ 

What keeps you busy now?
Wendy and I still own 50% of the 
farm business and are on the Board of 
Directors. I’m still speaking to endless 
groups about management of resilience 
and mindset, mental wellbeing or the 
‘Top Paddock’ as I call it. I’m still talking 
about dryland farming and pasture 
species, too, and running Woolshed 
Workshops.

Helping people improve their 
resilience is the best work I’ve ever done. 

I never imagined my career in farming 
would take me on this journey. It is 
intense and I feel blessed to be doing it. 
I live a life of immense gratitude for the 
fact that I survived.  
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ZOOM PHARMACY
On four meds or more?

Get FREE prescriptions, FREE sachet packing,  
and FREE delivery to your door!

Managing your meds has never been easier

FREEPHONE 0508 966 622 www.zoompharmacy.co.nz

Right time

Your name

Right day

Right dose

   FREE  
OFFERS!*

* TERMS & CONDITIONS APPLY

Safety in stars
Getting more Kiwis into safer cars is the 
aim of a campaign launched last month 
by the New Zealand Transport Agency. 
With the message – the more stars, the 
safer the car – the campaign encourages 
those looking to buy a car to first find out 
how safe it is.
Research shows that people are twice as likely to 
die or be seriously injured in a crash in a one- or 
two-star rated car, than they are in a five-star rated 
vehicle. Because the New Zealand light fleet has a 
high proportion of one- and two-star rated vehicles – 
41% – this is a crucial message to get across. 

NZ Transport Agency Senior Road Safety 
Manager Fabian Marsh says with approximately 
800,000 vehicles changing hands in New Zealand 
each year, there is great potential to save lives and 
prevent serious injuries by encouraging people to 
buy cars with a good safety rating.

“We all make mistakes when driving, and some 
crashes are inevitable, but safer vehicles can 
save lives in crashes. Checking a vehicle’s safety 
rating before you buy isn’t often high on the list of 
priorities for many New Zealanders, and we’d like 
to see that change.” 

It’s a message fully backed by the AA.
“The AA supports raising awareness of the safety 

ratings of vehicles,” AA Principal Advisor Mark 
Stockdale says. “Regardless of budget, there will 
always be a safer option, and the AA encourages 
motorists to buy the safest car they can afford.

“If buyers have a better understanding of how 
protective a car would be in a crash then they can 
factor that into their decision making. The  
AA is right behind efforts to raise awareness of 
vehicle safety ratings.”

Safety ratings can be accessed on the Rightcar 
website which provides safety ratings for around 
95% of vehicles on our roads. Safety ratings can be 
checked at Rightcar.govt.nz.

• You are twice as likely to die or be seriously 
injured in a crash in a one- or two-star than in a  
five-star vehicle.

• Two out of three death and serious injury crashes 
in New Zealand involve one and two-star vehicles.

• 41% of New Zealand’s light vehicles have one- and 
two-star safety ratings. That’s approximately 1.65 
million vehicles, out of four million in the fleet.

• Three out of four deaths and serious injuries  
for young people aged 15-24 in car crashes in  
New Zealand are in one- and two-star vehicles. 
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This has been touted as one of the top coastal drives in the 
world. For me, the Buller section is my commute – every 
weekday morning, sometimes before the sun; every evening 
down again, hurling out newspapers as I go. 

Some people are aghast when they hear I drive 111km each 
day for work. But there’s so many upsides; no traffic and it’s 
stunning, no matter the weather.

The first sight leaving Punakāiki is damage wrought by 
recent storms, not just to the highway but to what was a lush 
bush corridor just north of the Pororari River. There’s still green 
but it is patched with brown as so many trees have succumbed 
to salt poisoning.

The road winds up to Te Ihimahuwhero lookout. The name 
means place of hanging red hair – a reference to the rātā flowers 
that festoon the hillsides in summer. Looking north there are 
bays and bush as far as the eye can see, with a ribbon of road 
winding through. In my rear view mirror, on a clear day, the 
snow-covered Southern Alps are visible across Te Miko point. 

On past Limestone Creek, I keep an eye out for penguins in 
case any have given their special fence the slip, then go through 
Woodpecker Bay and its scattering of baches. 

My next landmark is a coal seam on a roadside bluff where a 
couple of times a year university students in high-vis vests can 
be seen peering intently. Then it’s down to Tiropahī where the 
mānuka blooms beautifully in spring. 

Onwards to Charleston and what I call Deer Bend; one 
morning I came around to find a deer in the middle of the road. 
Our eyes met briefly before she whirled off into the bush.

Across Nile River, where the mountains are sometimes 
reflected in the placid water, and after that it’s Sheep Bend. No 
commute is quite the same without seeing the six plump sheep 
with their goat mate munching in the field. 

I go through the pākihi flats, past the turn off to Cape 
Foulwind, then to the crossroads and that’s the Coast Road 
done. Here, I always look with admiration at the mighty Buller 
on its way to the Tasman Sea. 

Teresa Wyndham-Smith commutes between Punakāiki 
and Westport on the South Island’s West Coast. 

BEST SCENIC DRIVES

What’s your favourite New Zealand drive? Send a description of it to editor@aa.co.nz. PH
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LOOSENING 
THE CLAMPS 
A change to the law has 
capped clamping fees at $100. 
Motorists take note: if your vehicle is 
clamped, you should not be charged 
more than $100 to release it. Wheel-
clamping companies could be fined up to 
$15,000 for breaching this new law.

AA Principal Advisor Regulations, 
Mark Stockdale, says the AA and 
Consumer NZ had long advocated for 
regulating the private parking sector, 
including wheel clamping, and is pleased 
to see the new law introduced. 

“Before the law change, wheel clampers 
could charge any fee they liked. Fees of 
$200 were common, and in some cases 
were much higher than that. The new law 
makes it an offence for wheel clampers to 
charge more than $100,” he says.

Both the AA and Consumer NZ have 
received numerous complaints over 
the years from motorists unhappy with 
excessive clamping fees, sometimes 
when a driver had stopped for just a few 
minutes or was unaware, due to unclear 
signage, that parking was not permitted. 

Consumer NZ Head of Research 
Jessica Wilson says a total ban on wheel 
clamping will be the next step if the law 
change fails to put a stop to the cowboy 
practices of clampers. 

If motorists have their vehicle clamped 
and a fee to release it exceeds $100, they are 
advised to remind the operator of the new 
law. If that doesn’t work and a higher fee 
is demanded, they should contact Police 
at police.govt.nz/use-105 or by phone on 
the non-emergency 105 number. 

Enchanted 
worlds 
Exquisite art from Japan’s Edo period (1603-
1868) is on show at Auckland Art Gallery Toi 
o Tāmaki. More than 70 works, including 
delicate silk paintings, scrolls, folding screens 
and woodblock prints, present characters, 
places and pastimes of an era during Japan’s 
self-imposed isolation from the world.

Known as ukiyo-e, or pictures of the 
‘Floating World’, the artworks encompass the 
seductive charms and entertainments of the 
Yoshiwara Pleasure Quarter of Edo (Tokyo) 
with its beautiful courtesans and expressive 
actors. There are iconic depictions of popular 
and seasonal landmarks, including of Mount 
Fuji, waterfalls, rivers and blossoming trees. 

Visitors to the exhibition will also be 
introduced to the symbolic world of animals 
and to the imaginary realms of myth and 
legend, inhabited by dragons and fantastic 
beings. Some of the most popular artists 
of the period are represented, including 
Katsushika Hokusai, Andō Hiroshige, 
Kitagawa Utamaro and Keisai Eisen.

Enchanted Worlds: Hokusai, Hiroshige 
and the Art of Edo Japan is a paying 
exhibition, at Auckland Art Gallery Toi o 
Tāmaki until June 1, 2020. 

Feathery 
fact files
Where to watch for tomtits, catch 
sight of an albatross, spy a penguin 
coming home after a day’s fishing; all 
this and more is captured in this 
guide to New Zealand birdwatching. 

The 50 Best Birdwatching Sites in New Zealand by Liz Light with Oscar 
Thomas Photography is an essential addition to the bird lover's library.
It has detailed descriptions of 50 sites across New Zealand, covering 
types of terrain and the tracks and trails where certain species are likely 
to be encountered. A fact file for each site lists land or sea access, habitat 
descriptions, best times to visit, facilities and accommodation options. 

We have five copies to give away. Send your name and address to 
Birdwatching Book, AA Directions, PO Box 5, Auckland 1140 or enter  
online at aadirections.co.nz by April 30, 2020.

Kitagawa Utamaro 11, 
Beauty in the Snow; c 1810.
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Quietly confident
The glittering AA Driven New Zealand Car of the Year event at 
the end of last year was much quieter than usual– not because 
the crowd was any smaller but because several of the top 10 
finalists were electric or hybrid vehicles. 

Chief Judge and Driven Editor, Liz Dobson, says the Jaguar 
i-Pace, Tesla Model 3 and the Toyota RAV4 all proved as 
much a hit with the judges for their driveability as for their 
environmentally friendly credentials. 

“From the moment I drove it at the global launch in Portugal, 
I knew the Jaguar i-Pace was a vehicle that would stand out, 
not just for its exterior design but also as a leader in the EV 
crossover segment. The Tesla Model 3 also impressed for 
packing a big punch when it comes to being an everyday car 
and a staggering number of Model 3s are now on our roads. 
Meanwhile, the Toyota RAV4 offers outstanding levels of fuel 
economy,” Liz says. 

The Tesla Model 3 came close to taking out the ultimate Car 
of the Year title, making it through to the top three finalists, and 
triumphed in the Best in Class EV/PHEV segment.

“It’s set the bar high with an impressive entry price of $75,900 
considering the technological punch it delivers, with an easy-
to-use single screen to operate many functions,” Liz adds.

Ultimately though, the winner of AA Driven’s New Zealand 
Car of the Year 2019 went to the car that judges felt delivered 
innovative standard features, new technology and superb 
drivability, while also providing excellent value for money.

“The Ford Focus won the judges over with an impressive 
line-up of technology and dynamic driving all wrapped up 
in a practical five-door hatchback package. It’s fun to drive, 
has heaps of safety kit and boasts an adaptive cruise control 
operating as effectively as many vehicles that cost twice as 
much,” Liz says. 

For the AA, the awards mark the culmination of New 
Zealand’s most comprehensive voting process, with each of the 
top 10 finalists put through rigorous trials. The winners of each 
class, as well as Safest Car and Car of the Year, were announced 
in December. 

Probing the 
plastic problem
We wrap AA Directions in plastic to keep the magazine in 
good condition during posting and to protect it against the 
weather. Of course, we are concerned about the impact of 
this on the environment. Having considered alternatives, 
we’ve opted to use recyclable plastic and encourage 
Members to put the wrap into soft plastic recycling bins. 
We decided that, for now, this is the best solution.

But what do you think? The Magazine Publishers 
Association (MPA), of which AA Directions is a member,  
is surveying New Zealanders on the subject. 

It's keen to know whether improved recycling options 
or home compostable alternatives are viable, researching 
recycling and composting practices to better understand 
the situation nationwide. If you would like to take part in 
this survey, to help the MPA and AA Directions make the 
best decisions about plastic use, please go online to mpa.
org.nz by April 17. All entries will go in the draw to win a 
$250 Bunnings Warehouse voucher and year’s subscription 
to a New Zealand magazine of your choice.

Please note that this is not an AA survey; it is conducted, 
with appropriate security, by the MPA. 

REPORT THAT 
POTHOLE
Damaged road surfaces are a genuine hazard to motorists. 
Road surface quality affects a vehicle’s grip and increases 
the risk of slipping on the road. Experiencing a gnarly 
pothole without warning can give a driver a mighty fright, 
and potentially create a serious situation if a last-minute 
avoidance swerve is attempted. Holes in the road can also 
be very bad news for cyclists and motorcyclists.

What do you do if you come across a pothole? They can 
develop quite quickly and repair teams may not be aware of 
them until alerted by the motoring public.

To report specific damage that poses a risk to road 
users on state highways, phone NZTA’s State Highways 
fault line 0800 4 HIGHWAYS (0800 44 44 49). The 
information will be passed on to contractors who can get 
to the site and make repairs.

In the case of damage to local roads, that should be 
reported to your local council because it is responsible for 
maintenance of roads in its area. In Auckland, potholes 
can be reported to Auckland Transport (AT) through its 
website – at.govt.nz/about-us/
contact-us/report-a-problem or  
by phoning 09 355 3553.

Unsure of the difference between 
state highways and local roads? Look 
for the iconic ‘red shield’ identifier 
that is used for state highways. 



C O M P A S S

17A U T U M N  2 0 2 0

ASK 
AWAY 
Welcome to our new column, 
in which the AA responds to 
Member queries. 
Q: How long will our number plate 
numbers last? After ZZZ999, what then?

A: There are approximately 3.4 million 
passenger cars and vans, and a further 
1.5 million trailers, caravans, goods vans, 
trucks and utes in New Zealand. Cars and 
trucks need six characters on their plates; 
trailers, motorcycles and tractors need five.

The current series of three letters and 
three numbers alone – from AAA001 
to ZZZ999 – offers around 17.6 million 
possible combinations. And, with two, 
three, four and five alphanumeric 
personalised options also available, we’ll be 
okay for a while yet.

All plates are issued by the New Zealand 
Transport Agency (NZTA). A plate stays 
with a vehicle for the length of its life, 
unless it’s personalised, or replaced after 
being lost, stolen or damaged.

KiwiPlates, in conjunction with the 
NZTA, has overseen personalised plate 
registration since 2016. And while 
pretty much anything goes, there are a 
few rules about what you can and can’t 
have. Generally, drivers are not allowed 
“combinations that could be offensive or 
cause confusion” and the company “reserves 
the right to reject submitted plate orders 
deemed unacceptable or inappropriate.”

So, the expert opinion is that we have 
plenty of capacity. Meanwhile, if you 
want to get personal, brace yourself – 
especially if you’re a Mercedes nut. ‘MERC’ 
was recently on the KiwiPlates resale 
noticeboard for $20,000. 

Identifying 
the real you
Renewing a passport, logging in to an Inland 
Revenue account, enrolling to vote and even 
registering the birth of a baby – there is  
a tool to make all these jobs easier online.
RealMe is a free Department 
of Internal Affairs initiative 
to simplify accessing multiple 
important online services, with 
just one username and password 
for users to remember. When you 
have a RealMe verified identity, 
you can prove you are who you say 
you are online. 

Creating a RealMe verified 
identity requires a passport, 
birth or citizenship certificate or 
immigration document. When 
applying with a New Zealand 
passport, users have the option 
to take their own photo using 
the camera on a phone, laptop, 
tablet or desktop computer. Those 
applying using birth certificates 
or citizenship or immigration 
documents need to have a photo 
taken, for free, at an AA Centre; 
people with a NZ passport can go 
to the AA as well. 

The AA is the sole provider of 
RealMe photo stores with all 37 AA 
Centres nationwide on board, and a 

further 27 Agents and three motoring 
sites also offering the service.

General Manager AA Government 
Services Roger Venn is thrilled 
to offer Members a safe and 
secure way to access information 
online – including banking and 
financial service providers, student 
enrolments and Studylink, as well 
as universities and ACC. 

“It’s an exciting development for 
the AA, with the list of businesses, 
services and Government 
Departments using RealMe 
growing all the time,” he says.

Roger says the rollout is 
particularly timely with this year 
being an election year. “Voters will 
have the opportunity to complete 
the entire ‘enrol to vote’ process 
online by having a RealMe verified 
identity,” he says. 

See realme.govt.nz for more 
information and aa.co.nz  
for your nearest AA Centre  
or Licensing Agent.

Do you have a burning question?  
Send it to AA Directions by email:  

editor@aa.co.nz.
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24-hour breakdown assistance

Battery service 

Access to your vehicle if  
you’re locked out

Tyre change service 

Towing up to 10kms, or to the nearest  
place of safety or repair 

Free temporary side glass replacement 

Free motorist technical advice 

Emergency fuel delivery (fuel charges apply) 

A huge selection of exclusive benefits  
and discounts with our Wellbeing,  
Entertainment, Travel, Home and  

On the road partners

 Extended towing from wherever you are 
in NZ all the way to your home 

(or preferred place of repair)*

Lost key assistance with $150 towards  
the cost of a locksmith 

Emergency rental car hire or  
accommodation while your car is  

being repaired*

Help getting home* 

Medical assistance 

Family and friends contact service 

 

AA Membership AA Plus

*Each AA Plus claim is to a maximum of $800 (incl. GST) with an overall maximum annual subscription claim of $1,500 (incl. GST). Callout limits and rental car restrictions apply. Service available in 
Auckland, Wellington, Christchurch and most provincial areas.  Some services only apply if your breakdown occurs more than 100km from home and your vehicle cannot be repaired on the  

same day. Callout limits and rental car restrictions apply.

To upgrade go to aa.co.nz/aa-plus visit your nearest AA Centre, or call 0800 500 444 

Get more 
AA Membership 
benefits for  
$49 extra 
per year

With AA Plus, you’ll get additional benefits to help 
when travelling further away from home
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A safe haven for 
SEABIRDS
With New Zealand’s mission to become predator-free by 
2050, there has been a big focus on protecting the country’s 
native bush and all the precious wildlife living within.
But a new ecosanctuary complete with a 
predator-proof fence on Golden Bay’s Cape 
Farewell shines a light on the importance 
of providing a safe haven for seabirds and 
other native species on the coast.

The Wharariki Ecosanctuary supported 
by the Department of Conservation 
(DOC) will enable pakahā or fluttering 
shearwaters, rare native plants, giant snails, 
geckos and more to thrive, Minister of 
Conservation Eugenie Sage says. 

“Large seabird colonies on coastal cliffs 
were once common around mainland 
New Zealand before pests such as rats 
and stoats were introduced and land 
clearance destroyed the habitat they 
depended on,” she says. “These combined 
pressures decimated seabird numbers. 
It’s projects like this that are crucial to 

providing safe havens for these threatened 
plants and wildlife on mainland New 
Zealand.”

The predator-proof fence will protect 
three hectares of a unique coastal 
headland and it’s hoped it will help 
seabirds to re-establish breeding colonies 
on the mainland.

The sanctuary was created in 
partnership between local businesses 
and DOC. It will be assisted by a grant 
from DOC’s Community Conservation 
Fund to support the restoration of 
Wharariki stream and wetland and 
expand existing trap lines. It’s hoped 
that following the removal of predators 
like rats, mice, possums and stoats, the 
first birds will translocate from offshore 
islands to the site.

“The Wharariki Ecosanctuary project 
highlights what can be achieved when 
businesses, iwi and communities come 
together supported by Government to give 
nature a helping hand,” Eugenie says.  

Supporting the changing world
The AA wants to help improve the communities and environment it operates in.
We know living sustainably is top of mind 
for many of our more than 1.7 million AA 
Members – and they want to know we’re 
acting to improve the communities and 
environment we operate in. 

We’re excited to announce the AA has 
joined ECCA’s Gen Less platform, which 
shares tips and tools for reducing energy-
related emissions with its members, 
and is building a community of people 
and organisations to show the power of 
collective action. 

Since its launch in September 2019, 
more than 200 businesses and thousands 
of individuals have signed up. 
By joining Gen Less, we’re committed to 
taking AA Members on a journey to show 
the ongoing action we will be taking to 
live and work in more climate-friendly 
ways, and also provide practical tips, 
tools and ideas for how our Members 
might do more with less. 

“We’re conscious that energy and 
mobility technology is evolving very 
quickly which presents opportunities 
for our Members to choose new climate-
friendly alternatives. By being part 
of Gen Less we hope to further the 
support and expert advice we provide 
to our Members to help them to reduce 
their carbon footprint,” AA Club 
Developments General Manager  
Dougal Swift says. 

ECCA Chief Executive Andrew 
Caseley says: “We’re really pleased 
the AA has joined Gen Less and is 
committing to looking at its own 
practices and sharing the journey with its 
Membership. We hope AA Members are 
also inspired to join and to find out more 
about how they can also make positive 
changes at home and at work.”

AA Smartfuel is meanwhile working 
with carbon offsetting application, 

CarbonClick, on a plan to see how it can 
integrate CarbonClick’s ‘Green Button’ 
to provide an easy and transparent way 
for AA Members and AA Smartfuel 
cardholders to offset their carbon footprint. 

“The aim is for cardholders to be able 
to turn some or all of their discounts into 
carbon offsets, potentially offsetting their 
total carbon footprint,” AA Smartfuel 
Managing Director, Scott Fitchett says. 

“I’m particularly impressed at how the 
programme can show our cardholders the 
forestry project planted on their behalf. If 
just five per cent of our cardholders used 
the service, it would work out to more 
than 260,000 tonnes of 
carbon offsets.” 

Watch this space; we 
will update Members on 
sustainability solutions 
and developments in future 
AA Directions issues. 



70th ANNIVERSARY OF D-DAY: The 6th of June 1944 is etched in history forever 
as the day Allied forces began the major offensive against Germany that led to the 

liberation of Europe. ‘D-Day’ was the largest amphibious assault in history, and the 
courage of all those who took part in the assault of the Normandy beaches will never be 
forgotten. An important crown coin has been released to mark the anniversary of the D-Day 
Landings, showing an image of troops approaching the Normandy beaches in a landing 
craft and the engraved coastline bearing names of all five beaches below. A crown coin 
has been struck to honour the men whose bravery ensured our freedom. Struck to a high 
specification, only 19,999 numbered issues will ever be minted.
The earliest applications will receive the lowest edition numbers. For this reason 
applications will be processed on a strictly first-come, first-served basis and are limited to one 
per New Zealand household. Successful applicants also qualify to view the next coin in The 
70th Anniversary D-Day Commemorative Coin Collection for only $89.99 (plus $9.99 
postage and handling) sent entirely without obligation on our 14-day home approval service. 
Applicants may cancel at any time and all purchases are covered by The Bradford Exchange 
14-Day Money-Back Guarantee.
SEND NO MONEY NOW – save $50.00 – yours for just $39.99 + P&H
The fastest way to own this historic tribute is to apply online at  
www.bradford.net.nz/military or call on 09 829 0475. Alternatively complete and post 
the application form below. 

Please allow up to 15 business days for delivery. All sales subject to product availability and reservation acceptance. Credit criteria may apply. Our privacy policy is available online at www.bradford.net.nz. You must be over 18 years old to apply. From time to 
time, we may allow carefully screened companies to contact you. If you would prefer not to receive such offers, please tick this box. q

Fastest way to apply: www.bradford.net.nz/military 
or call on 09 829 0475 

Lines open Mon-Fri 10.00am-7.00pm    Quote reference 37826

PAY 

NOTHING NOW

YES, I wish to apply for The D-Day Landing 
Golden Crown for just $39.99 (plus $9.99 P&H).  
I do not need to send any money now. 

Title    Mr  Mrs  Ms  Miss  Other _________________________ 

Name

Address

  Postcode   

Email Address   

Telephone  Signature

Order reference: 

37826

IMPORTANT GOLDEN CROWN ANNOUNCEMENT Layered in  

Pure Gold

SAVE $50.00 
Yours for just 

 $39.99+ P&H

Struck to match highest quality  
Proof finish   
Expertly struck not once but twice onto 
a specially prepared mirrored surface 
reserved only for the most important 
commemorative issues.

Limited Edition with  
Individual Numbering 
Each crown coin is individually numbered, 
meaning no two are the same. Yours is the 
one and only issue of its kind – the ultimate 
collector’s item.

Fully layered with Pure 24-Carat Gold 
As befitting an event of such importance, 
the coin is fully layered with pure  
24-carat gold. 

©2020 The Bradford Exchange Ltd.         
GST No. 51 510 178    426-COM18.01

Each coin is accompanied by a Certificate  
of Authenticity which is supplied, free of 
charge. A handsome glass-topped  
presentation case to house the six golden 
commemorative coins will accompany  
a future delivery and is supplied to you at  
no additional cost, as part of your collection.

COMPLETE AND SEND THIS APPLICATION FORM IN AN ENVELOPE TO:  
THE BRADFORD EXCHANGE, 
FREEPOST NO.98331, PO BOX 91901, 
VICTORIA STREET WEST,  
AUCKLAND 1142 NO STAMP REQUIRED

D-Day Anniversary Gold Crown
Limitation: 19,999 worldwide  |  Finish: Layered in Pure Gold  |  Quality: Proof  |  Edition: Uniquely numbered  |  Diameter: 38.6mm
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WIN! 
DESIGNER 
GLASSES 
Choosing new specs is about more than the 
improvement to your vision; it’s also about the look 
you’re after and how your new specs look on you. 

Do they suit your face? What does the style of the 
glasses you wear say about you? 

Specsavers carries a wide range of designer brands 
including Tommy Hilfiger, DKNY, Marc Jacobs, Country 
Road and Hugo Boss. AA Directions has two vouchers for 
two sets of designer glasses to give away (you could 
take new prescription glasses and prescription 
sunglasses). Each prize, worth up to $800*, includes 
frames, lenses and any extra options including 
SuperDrive Smart treatment.

To enter, send your name and address to: Designer 
Glasses, AA Directions, PO Box 5, Auckland 1140 or enter 
online at aadirections.co.nz by April 30. 

* Specsavers will not credit the difference if a winner chooses frames and 
options less than a total of $800.

Check now
When does your driver licence expire? 
The NZ Transport Agency sends 
a reminder to drivers when their 
licence is nearing the end of its 10 
year period, but if they don’t have 
up-to-date contact details, they’re 
unable to do that. If your licence 
has expired, it is technically illegal 
to be behind the wheel and your 

insurance could be compromised.
To see if your contact details are 
current, go online, to: 
transact.nzta.govt.nz/transactions/
ChangeofAddress/entry. To see 
how long your licence is valid for, 
see the date on the reverse of your 
physical driver licence.  
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BE SAFE  
IN THE CITY
With a growing population comes busier roads. 
Motorists need to be alert and aware of potential 
hazards on the urban roads they navigate, from 
multi-lane motorways with on- and off-ramps, to 
special vehicle lanes and complicated intersections.

Multi-lane motorways 
Last minute lane changes are a common 
cause of accidents, particularly on 
our busy motorways. For a safe lane 
change, indicate at least three seconds 
beforehand and check your mirrors 
and over your shoulder for blind spots. 
Moving into the correct lane early avoids 
the stress of finding yourself in the wrong 
lane, so make a conscious effort to look 
ahead for the exit signs. Overhead signs 
indicate upcoming exits and when a lane 
is exit-only. So too do the lane markings 
on the road: an exit-only lane will always 
be the far-left lane and marked by dotted 
lines. If you do miss the correct on- or 

off-ramp, proceed to the next exit and 
never use the emergency stopping area 
to reverse.

Flush medians
A flush median is a strip in the centre 
of the road marked with white diagonal 
lines and enables free-flow of traffic and 
safer driving when exiting or entering 
main roads. You may drive onto a flush 
median to turn right, or to wait for a gap 
in traffic after turning right onto the road 
from a side road or driveway. You may 
also encroach on a flush median when 
passing a cyclist, providing it is safe to do 
so. What if there is no flush median? On 

narrow roads or roads with fast-moving 
traffic, it may not be safe to stop in the 
middle of the road to turn right. The road 
code recommends pulling over to the 
left-hand side of the road until it is safe 
to turn right.

Special vehicle lanes
These include cycle lanes and high-
occupancy transit lanes such as T2/
T3 lanes, bus lanes and bus-only lanes. 
Special vehicle lanes are always marked 
and have signs restricting access to them. 
You’re allowed to drive in a special vehicle 
lane up to 50m before turning to reach 
a loading bay, driveway or intersection. 
Always check your blind spot before 
moving across to ensure you haven’t 
missed anyone already using the lane, 
including those on e-bikes. Special vehicle 
lanes often have hours marked on the 
sign that say when the lane is operational 
and when you can drive in it, or park your 
car there if the road allows. You’ll know 
access is restricted to the lane because 
the sign will have a red border and will 
say which vehicles are allowed in it. 
Some councils and transport bodies are 
now using CCTV footage to issue tickets 
to those using lanes when they’re not 
permitted to. 

Traffic lights
Traffic lights may seem self-explanatory, 
but misjudgements – and accidents – are 
common. When approaching a signaled 
intersection, scan the road ahead to gauge 
how long the light has been green and 
the likelihood of it switching to amber. 
The road code states that an amber signal 
means stop, unless you are so close to the 
intersection that you can’t do so safely. 
The worst red-light running crashes are 
often caused by people speeding up to get 
through on the amber light. 

Intersections 
Whether controlled by traffic lights or 
not, intersections continue to be where 
most crashes happen. When approaching 
an intersection at the same time as an 
oncoming vehicle, make eye contact with 
the other driver before proceeding to 
protect you and your passengers – even 
if you have the right of way. If they aren’t 
looking your way, there’s a good chance 
they may not have seen you. 
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R U R A L  N E W  Z E A L A N D

MOST OF NEW ZEALAND is rural. 
Beyond the cities, towns, villages 
and settlements; past the beaches, 
surrounding the conservation reserves, 
parks and bush, stretches rural New 
Zealand. We’re talking sheep stations, 
farms and orchards, market gardens and 
lifestyle blocks. Picture milking sheds, 
shearing sheds, chook runs and horse 
fences. Beehives. Cattle stops.

What’s going on out there? There have 
been a lot of changes in the past couple 
of decades. The cost of land has changed 
the landscape; methods of farming have 
evolved; market demands have shifted. 
It’s more complex, now, to make a living 
from the land. Rural communities have 
had to adapt to social pressures, changing 
attitudes and environmental challenges. 
Once upon a time, landowners would 
do pretty much whatever they wanted 
behind their wind breaks; these days, 
everyone has an opinion on whether 
trees should be removed, how waterways 
should be managed, whether pesticides, 

chemicals and fertilisers should be in the 
mix, or not. Everyone talks about clean 
and green, about respecting nature. 

From growing grapes, kiwifruit, 
flowers, hops or potatoes to running 
a cattle station, a chicken farm or a 
beekeeping operation, the relationship 
with nature is critical. Take the weather. 
One day the earth is cracked open, grass 
has died and stock needs to be moved off 
the land because it hasn’t rained in 40 
days. A month later, flooding has washed 
topsoil away and detritus is clogged 
along the boundary fence line. 

Consider the pests land owners 
contend with: possums, rabbits, wild 
goats, deer, wallabies, wasps. 

It can’t be easy. But it’s worth it. The 
wide open spaces, the peace and quiet, 
the control over each working day 
that people who work the land enjoy. 
Community spirit is strong in the country, 
too. People know each other from 
childhood, their kids and grandchildren 
attend the same little school that they 

once did. They support sports clubs, 
volunteer, help each other out.

Increasingly, country-based families are 
innovating to add to their income. Perhaps 
they lease access to their mānuka-dense 
valleys to freelance beekeepers. They 
might run a tourism operation on their 
farm, host weddings and other events or 
accommodate paying guests. Or, they’ll 
develop a boutique product – garments 
from their merino wool, ice cream from 
the milk of their cows. 

Rural businesses of all sorts and sizes 
have modernised, with mechanised fruit 
picking and packing, high-tech stock 
control, artificially intelligent systems 
controlling feeding and irrigation, 
mobile apps to monitor animal health. 
And they’re working closely with science 
to improve production, sustainably. 

It’s impressive, what’s going on out 
there. And at the heart of life in rural 
New Zealand is people with a genuine 
appreciation of the land, which is 
something we can all be grateful for. 

If we don’t live there, 
we at least drive 
through it all the time: 
Rural New Zealand.
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The cream  
on top
Growing up on his family’s Waikato dairy farm near 
the Kaimāī Ranges, Ben Troughton didn’t expect to 
become an award-winning dessert manufacturer.

It was soil that initially interested him; he was 
cultivating, planting and fostering seedlings even 

before starting primary school. By his early 20s, 
the farm boy had established a small organic 

vegetable business in a corner of the property 
that his Irish grandfather Vic broke in almost 
a century ago. There was no escaping the 

milking shed for this third generation farmer, 
however. He spent plenty of years placing 

 cups on cows before becoming Matamata’s 
chief gelato maker. 

These days, his town-raised wife Sarah takes 
care of their Jersey herd, with help from the 

couple’s three teenage daughters, and Ben 
tends to the animals’ famously creamy 

product. Last year, four of his frozen 
creations collected silver medals at 
the annual New Zealand Ice Cream 

Awards, including one made with 
damson plums harvested from a tree his 

grandfather planted.
“Really, everyone in the family does a bit 

of everything,” Ben says. “Our eldest, Emma, 
does a lot of tractor work on the farm and 
she takes promotional photos for the gelato 

business, and all three girls can milk 500 cows pretty 
much solo. Holly helps out in our food truck and Lucy 
works after school and weekends in our new parlour in 
town, which is also where I make the gelato.”

Ben tackles maintenance work on the 200ha 
home farm and also cares for the thousands of 
specimen trees and native plants he and his father 
Terry have planted. 

“As for Sarah, I don’t know where she gets her 
energy. She’ll get up at 4am, milk the cows, do a bit 
of farm work, grab breakfast and a shower, then 
work all day in the creamery shop and get home at 
7pm. Then she’ll take the truck to scoop gelato at an 
event at the weekend. She’s pretty amazing.”
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The future  
of farming
“Does agritech affect the person in the street? 
Absolutely,” says Peter Wren-Hilton, Executive 
Director at Agritech, an innovation hub using 
technology to find alternatives to traditional 
farming methods.

“Consumers are concerned about 
sustainability and provenance and are 
becoming more focused on environmental 
effects. It’s that area where agritech has such a 
huge role to play,” he says.

Agriculture is New Zealand’s largest 
single export sector. Dairy, milk and honey 
are responsible for 27% of our total exports 
worldwide. Innovation is reaping its own 
rewards for a nation which has an ancient 
and unbreakable relationship with land, sea 
and sky. Approximately 900 agritech firms 
are operating currently in New Zealand; their 
products and services are generating $1.5 
billion in agritech export revenue globally.

From GPS for cows and robotic kiwifruit 
pickers, to tackling food production 
inefficiencies and global warming, New Zealand 
agritech is at the forefront of these developments 
and out to solve the planet’s big issues. 

Top of those environmental concerns is Co2 
emissions. Around 70 billion farm animals are 
produced for food each year, worldwide. The 
livestock industry contributes 7.1 gigatonnes of 
Co2-equiv annually, representing 14.5% of all 
anthropogenic GHG emissions. 

The latest figures released by the Food 
and Agriculture Organization of the United 
Nations state that ‘cattle raised for both beef 
and milk, as well as for inedible outputs like 
manure and draft power, are the animal 
species responsible for the most emissions, 
representing about 65% of the livestock  
sector’s emissions.’ 

While Co2 accounts for 81% of all 
greenhouse gases, methane is more potent, 
trapping 84 times more heat in a 20-year 
period. The good news is that New Zealand 
contributes a mere 0.17% of the world’s 
greenhouse gas emissions, and is projected to 
meet its unconditional 2020 emissions target 
by the United Nations Framework Convention 
on Climate Change, the Paris Agreement and 
the Kyoto Protocol.

“We pride ourselves on being very efficient 
grass farmers, and that’s still a very strong 
ethos for New Zealanders and New Zealand 
farming,” says Mark Aspin, General Manager 
at the Pastoral Greenhouse Gas Research 
Consortium (PGgRc), which provides 

The farmers joined forces with marketing and graphic design duo Alice 
Ewen and Adam Barton – all four were at Matamata College together – in 
the Kowhai Creamery business that makes creamy, Italian-style gelato 
from the Troughton’s milk. Their parlour, on the southern outskirts of 
Matamata, is en route to the movie set tourist attraction that put the town 
on the map back in 2002.

“In a lot of ways, it was the Hobbiton effect that gave us confidence to open 
the shop. Matamata locals have been our biggest supporters but we certainly 
hope to tap into the town’s tourism boom. We’ve seen a lot of businesses 
spring up or expand because of the huge number of visitors coming to what 
was a pretty traditional farming town when I was growing up here.”

Ben has never been afraid to question tradition. The second-youngest in 
a family of six, it was he who railed against artificial fertilisers and harmful 
pesticide usage at a time when ‘organic’ was synonymous with ‘a bit weird’ 
in his social circle. He implemented recycling for plastic sileage wrap 
and convinced his parents to plant more diverse pasture and reduce herd 
numbers by almost a third, to 500.

“It hasn’t been all one way, though” Ben says. “My parents still live on 
the farm and Dad has huge knowledge about this piece of land, which is 
owned by a family trust. He was the one who started planting trees rather 
than just grass so now we have food for bees, shelter for cows and a lot more 
biodiversity and beauty than your average dairy farm. He actually loves to 
kick around new ideas and to be fair, not all my ideas have been great ones. 

“My mum is surely the best recycler in our family and always has a 
fantastic vegetable garden, made with heaps of organic compost. And 
she was making her own yoghurt and brown bread decades before they 
became fashionable. It probably goes without saying, but we can learn 
plenty from previous generations.”

Ben’s interest in soil continues, too. Since 2011, he has been working 
with Waikato University to research, trial and study pasture varieties. The 
lead scientist claims the Troughton property is one of the most monitored 
farms in the world in relation to greenhouse gases. 

Thanks to plenty of robust father-son discussions, the handsome farm 
utilises ethical, eco-friendly, biological and sustainable farming practices. 

“That means healthy cows, fertile soil and bloody great gelato,” Ben says.
“For dairy farmers, this kind of diversification makes a lot of economic 

and environmental sense and I really think tourism has so much 
potential for us and for future generations. By adding farm tours and 
that kind of thing. That’s if we want to keep this farm in the family. 
People want to know where their food comes from now and we can show 
them something pretty special here.”

He pauses and laughs.
“Of course, I have to get the idea past Mum and Dad first.”  

Sue Hoffart
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where we can test 
and trial different 
technologies which 
can then be sold to 

the rest of the world. 
That’s something that 

New Zealand has only become 
aware of in the past three to five years.

“We always looked at ourselves as being 
very distant from global markets. Now 
it’s possible for European and North 
American companies to come down to 
New Zealand to conduct ground-breaking 
research and development when their 
season is effectively ‘closed’.”

Down on the farm, Robotics Plus is a 
Tauranga firm that is taking horticulture 
into the next century and beyond. It has 
developed a robot which picks kiwifruit, 
and its apple picker is attracting interest 
from the US. Robotic pickers don’t get 
tired and can work 24 hours day, so 
automating the fruit picking process 
can solve the crippling labour shortage 
currently being experienced in America.

Unofficial estimates suggest there are 
as many as two million farmworkers in 
America, and a significant percentage 
of them are migrant workers. However, 
this figure is experiencing a year-on-year 
decline as the workforce is returning to 
native countries in numbers larger than 
seen before.

Utilising robot pickers also means less 
waste, as more ripe fruit can be picked, 
and that means more available food for 
human consumption. Launching later 
this year, New Zealand will be taking 
ownership of the global food challenge 
with a new agritech initiative. 

The world’s population will reach 10 
billion people by 2050, requiring a 70% 
increase in food production. Farm2050 
has been established to solve this 
issue and is backed by several globally-
recognised companies. 

As more and more global 
organisations ask New Zealand to 
find solutions to the world’s biggest 
environmental and societal problems, 
its agritech sector is acknowledged as 
an influential, creative and innovative 
thought-leader and pioneer.  

Ben Cook

knowledge and tools for farmers to help 
mitigate greenhouse gas emissions from 
the agricultural sector.

Mark suggests that there’s still plenty 
more work to be done as a nation. 
“We’re going to have to do something 
about agriculture’s contribution [to 
greenhouse gas emissions] because it’s 
such a large part of our emissions output 
and of course agriculture is a massive 
part of our economy, employment and 
infrastructure. It’s what our country is 
built around,” he says.

And contrary to popular belief, around 
90-95% of the methane released by 
cows is from ‘cow burps.’ A mere 5-10% 
is released as flatulence and manure. 
The PGgRc is currently working on 
the ground-breaking development of a 
vaccine that targets methane-producing 
microbes in the rumen (the first and 
largest stomach of a ruminant).

“The vaccine is an exciting concept. 
When you vaccinate the animals with 
these bugs, or with the proteins from 
those bugs, you do get antibodies. So, 
what we’re trying to do is get the immune 
system to create enough antibodies 
to get to the rumen and against the 
methanogens so they can slow them 
down and stop working.”

Furthermore, 
diets that contain 
small amounts of seaweed will reduce 
methane emissions from belching 
cows by 80%, according to new and 
preliminary findings by Penn State 
University in the USA.

Out in the field, Auckland and 
Waikato-based start-up Halter has 
created the world’s first high-tech cow 
collar, which uses technology to create 
a simpler, more ethical and sustainable 
farming future.

Using the adjoining app, farmers can 
monitor animal welfare more effectively 
(it will alert the user when a cow is 
lame, sick or on heat), enable optimised 
virtual break fences to manage precise 
pasturing, and use live maps to keep 
track of cow movements.

From GPS for cows and robotic kiwifruit pickers, 
to tackling food production inefficiencies and 
global warming, New Zealand agritech is at the 
forefront of these developments and out to solve 
the planet’s big issues. 
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Mark acknowledges that there’s a long 
testing, trialling and regulatory process 
ahead – from lab bench to animal trials 
and the market place – but this kind 
of work can help make New Zealand a 
frontrunner in tackling climate change. 

“This is something New Zealand has 
led since around 2007. The nature of this 
kind of approach is that if it works, you 
could vaccinate your animals as part of 
core farm practice and animal welfare. It 
means that any farm system around the 
world could reduce its emissions.”

Over in Paeroa in northern Waikato, 
AgriSea sells a seaweed solution to 
farmers as an alternative to traditional 
fertiliser. New Zealand native seaweed 
contains an adundance of minerals, 
vitamins and amino acids that provide 
many health benefits for cattle. 

When a cow walks to a particular 
point where you would normally find 
the fence, the GPS position knows 
exactly where that cow is, and effectively 
encourages the cow not to go beyond 
that point. This keeps the animals ‘close 
to home,’ stops them wandering into 
dangerous areas, and saves time for  
the farmer who is able to track herds 
more efficiently.

New Zealand’s ‘open air laboratory’ 
is seen by the agritech industry as the 
ideal testing ground to make agricultural 
practices safer, simpler and greener. 
Its location on the world map, multiple 
climates and unique geography and 
topography is something that should be 
tapped into, according to Peter.

“Within a relatively small country, 
we’ve got numerous environments, 
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A dog’s life 
A devoted dog and his master round up 
a flock of sheep on a grassy plane framed 
by lofty trees and undulating pastures.

While it’s a scene reflective of 
quintessential rural New Zealand and 
echoes the realities of a day’s labour on 
a working farm, it’s actually part of the 
Sheep and Dog Show at Sheepworld, 
north of Auckland.

Crowds of enthusiastic onlookers 
watch as Mac the sheepdog and farm 
manager John Green work together in 
perfectly orchestrated harmony. Almost 
like a choreographed performance, the 
pair move several sheep from a nearby 
paddock into a barn.

“We could not do this job without the 
dogs,” John says as his audience take 
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resource is transformed into everything 
from housing insulation and carpet to 
more surprising products, like surfboards 
and even cat food (lanolin oil in the wool 
is a source of protein).

But it’s the dogs who are the real 
stars of the show. Mac, an 11-month-old 
border collie mixed with greyhound and 
whippet was bred to be fast, while others, 
like Gris the huntaway, are loud with a 
strong bark; each sheepdog bringing vital 
qualities and skills to the farm. 

“Mac is one out of the box,” John says 
of the dog who at four months old was 
doing what most canines would learn in 
a year. “He’s a natural. You wait a long 
time for a dog like Mac; they don’t come 
around very often.”  

Monica Tischler
See sheepworldfarm.co.nz for more. 

seats inside the barn. “They are the best 
farm workers we’ll ever have.”

John demonstrates the skill and 
precision of drafting and shearing sheep, 
and gives fascinating insight into how 
New Zealand sheep are farmed and 
how their wool is harvested. The natural 
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Planting 
the seed
Born and bred in Raglan, Fred Lichtwark 
was following in his farming forebears’ 
footsteps when a motorcycle accident 
changed everything. After a year in 
hospital, realising he had to rethink his 
career, he worked first as a deckhand on 
a commercial fishing boat, then as a river 
guide, rafting everywhere from the South 
Island to Papua New Guinea.

While these three careers have 
seemingly little in common, 25 years ago 
Fred saw the confluence and his new 
calling: conservation.

With his experience in farming, Fred 
could see the degradation of the land  
and waterways. 

“During my lifetime I’ve watched 
Raglan’s rivers change. Some years ago, 
the fishery in our harbour was the worst 
in the country, surfers were complaining 
of ulcers forming when they got a 
scratch and farmers were getting all the 
blame. I realised that cleaning the rivers 
would clean up the harbour and that 
would improve our fisheries, our farms 
and also help tourism.”

Fred established a nursery with 
eco-sourced seeds and, while some 
considered him batty, he roused the 
community to support the project and 
Whaingaroa Harbourcare was born. 

“Twenty-five years ago, it was a real 
battle. Not everybody embraces change, 
and some farmers were looking to string 
me up from the highest tree. They 
worried about costs. They didn’t think I 
had their interests at heart. But, being a 
local from a small rural area, everybody 
knew everybody and, even though people 
were suspicious of me telling them 
what to do, because people knew my 
grandparents and my dad, they gave me 
the time of day.”

The next step was to approach the 
District Council, whereupon Fred and 
his supporters proposed using a small 
farm as a model of what they could 
achieve on a wider scale. Consent was 
given, provided they worked with a 
committee of farmers, iwi representatives 
and a district councillor. If they all 
agreed to the plan, it could go ahead. 

“We used the farm park on Wainui 
Reserve as our laboratory and retired one 
third of the unproductive land to plant 
trees. Within five years we had doubled 

production. The farmers on the 
committee saw first hand how 
we’d improved productivity and 
profit. As a result, they were the 
next landowners who adopted the 
riparian planting model on their 
properties and they, too, increased 
production dramatically.  Then 
their neighbours, when they 
heard about increased revenue, 
also adopted the model. It’s been 
like dominoes.”

The multi-pronged approach 
includes fencing off waterways so 
stock don’t fall in and run off is 
reduced, and intensive riparian 
planting, which in turn creates 
employment opportunities. With 
70% of farmers now invested in 
riparian planting, the landscape 
has changed dramatically, 
water quality has improved and 
bird numbers have been boosted with 
many farmers reporting what a joy it is 
to hear tūī, bellbirds and fantails. Many 
landowners have taken on responsibility 
for pest control as their personal projects, 
now they have lush corridors of native 
bush to protect. 

“Cabbage trees are also incredible. 
They function like a human kidney with 
a root system that goes down as far as 
five metres to suck up all the nasties. 
Their big fibrous taproots grow in every 
direction and suck up heavy metals, 
including cadmium and the by-products 
of phosphate. It’s wonderful how nature 
provides all these amazing filtration 
plants to flourish around wetlands.”

Flax, hebes and koromiko all play their 
part, depending on where in the country 
planting is underway. Fred says that from 
Northland to Southland, there are plants 
specifically suited to each region to take 
on certain roles. 

“These plants have been designed over 
millennia through self-managed genetic 
modification that make them resistant 
to local weather conditions: frost, salt, 
altitude, all sorts of things.”

Tōtara and various other podocarps are 
also being planted to accumulate carbon 
and, with sufficient width in their riparian 
strips, farmers can claim carbon credits.

 “After doing this work for 25 years I’m 
still just as excited as I was on day one. 
The two millionth tree is sitting on weed 
mat at our nursery in Raglan and it will 
be planted later this year, along with 
130,000 others. The change for the better 
in our catchment has been astonishing. 
It has also given us employment 
opportunities, better fishing, safer 
swimming and cleaner water for all 
living creatures.” 

Elisabeth Easther
See harbourcare.co.nz for more.PH

O
TO

G
R

A
PH

 C
O

U
R

TE
SY

 H
A

R
B

O
U

R
 C

A
R

E

The multi-pronged 
approach includes 

fencing off waterways 
so stock don’t fall in 

and run off is reduced, 
and intensive riparian 
planting, which in turn 

creates employment 
opportunities.

“It’s fascinating which native trees are 
best suited to solve the problems faced by 
farmers. Take mānuka; everyone knows 
the benefits of mānuka honey and tea 
tree oil as a disinfectant but, as a tree 
in the ground, mānuka disinfect the 
soil and can even mitigate e-coli which 
can run off into riparian areas. When 
flowering, it’s also great for bees, which 
pollinate the clover in the paddocks, 
this then balances nitrogen which 
means farmers needn’t apply as much 
nitrogen on their paddocks which leads 
to more savings. It’s the perfect symbiotic 
relationship, so we plant a lot of mānuka.
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Rural nous
Her hands are weathered from the demands of the 
outdoors, but her fingernails are painted. Laura 
Douglas is counting off a list of misfortunes to a 
group of young women gathered beneath snow-
capped mountain ranges, on a farm in Kingston, 
south of Queenstown.

One summer, she confesses, she miscalculated 
a boat ramp while backing a trailer into Lake 
Manapōuri, bellying it over the edge and leaving 
queues of holidaymakers waiting for over an hour. 
As a teenager, she destroyed a wheel rim on her 
father’s brand new car by continuing to drive with a 
flat tyre. She also admits to making mistakes in the 
dating world.

We all exchange knowing laughs, appreciative 
of Laura’s honesty. After all, it’s the mistakes she’s 
made that have brought us all together. 

We’re a mixed group of women standing out in the 
crisp southern air carrying the earthy smell of hay.  

This is the base for Laura’s venture, Real Country.  
Three years ago, Laura booked a one-way ticket 

home, swapping stilettos and a successful Auckland 
corporate career for gumboots and the great outdoors. 

She grew up in these parts, where hunting, 
fishing, horse riding and chipping-in on the family 
sheep farm were favourite pastimes. Returning to 
grass roots was an important decision for Laura 
and restored a diminishing sense of wellbeing. It 
also gave her a business opportunity, offering a taste 
of rural New Zealand through a range of activities 
including what brings us here today: The Southern 
Girl Finishing School.

Traditionally, a finishing school is a preparation 
for entry into society. The one curated by Laura isn’t 
all that dissimilar. It aims to build confidence in girls 
and women and to teach good old Southern nous. 
Laura reckons rural people have a natural advantage 
over urban folk, due to their often isolated lives. 

“Rural kids are often left to work things out on their 
own because we can’t easily get someone in to help 
or fix it,” she says. “Extra hands are always needed, 
and kids play their part working on the farm doing 
coordinated and physical tasks, like fixing fences or 
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drenching sheep. So, by the time we grow 
up, we’re streaks ahead of our townie 
friends. We’re used to problem solving and 
have more confidence in our abilities to do 
unfamiliar tasks because we’ve always just 
given it a go.”

Throughout the day, Laura imparts 
lessons and life skills such as how to 
reverse a trailer, jump-start a tractor, 
secure loads with strops and tie-downs, 
crack a stock whip, tame an animal, 
target shoot and wire a fence. 

Her trusty co-workers Barry the pig, 
Buster the lamb, Lad the farm dog and 
puppies Katy Perry and Faith Hill are 
never far away. They’re quick to remedy 
any of the visitors’ nerves with gentle 
bunts to our ankles, angling for a belly 
rub or a scratch behind the ears. 

Over a barbecue lunch, we chat about 
life’s ups and downs and how it’s not 
always easy and straightforward. Life 
had been difficult, Laura explained.

“I was deeply unhappy and unsatisfied 
with my life; it wasn’t rewarding or 
fulfilling to work in an office for someone 
else and to feel like a replaceable cog in a 
big machine,” she says. 

“People say I was very brave to leave my 
old life to build Real Country, but I don't 
see it that way. To me, it was necessary 
and even if I failed, at least I would be 
closer to doing something worthwhile.”

She attributes her practical farming 
upbringing to holding her steadfast 
through uncertain times and believes 
that confidence is built by performing 
unfamiliar tasks and being prepared to 
try. Giving it a go, basically.

Many who stand beside me today have 
a direct affiliation with farms; the skills 
learnt will translate literally in their day-to-
day. One woman from Wellington recently 
married a Southland farmer and shares 
her reason for being here: to offer better 
help, after driving the 4WD through wire 
fences when trying to lend a hand and 
creating more of a mess to clean up. 

I find myself taking a metaphoric 
approach. Living in central Auckland, 
it’s unlikely I’ll ever be required to reverse 
a trailer loaded with hay bales through 
a narrow gate, or crack a stock whip, but 
I can already feel my chest puff up with 
pride at the thought of at least knowing 
how to, if push came to shove. I’d also have 
a firm hand on the situation if I suffered 
a flat tyre in a remote location or came 
across a frightened animal on the road.  

Monica Tischler

A hub for all
Maruia School’s heart beats to the pulse and rhythm of rural life. Set in dairy 
farming Buller, the programme for its 15 students runs with the cycles of the 
agricultural community. The roll alone is significantly influenced by Gypsy Day, 
June 1, which represents the industry’s annual contract changes and sees many 
families moving between farms. 

At this time the school – which has two modern, well-resourced classrooms 
and caters for Years One to Eight – plays an invaluable role in helping the 
community gel through its annual Welcome Dinner. Organised by the Parent 
Teacher Association – headed by mum Vicki, who is also a relief teacher – it 
allows locals to gather, with friendships forged and reinforced.

“We’re one big family here and look after each other, which attracts me to 
working in a community like this,” says Principal since 2011 Peter King, who as 
well as nearly 40 years’ teaching experience, empathises with rural life, having 
grown up on a dairy farm. 

Any sporting or cultural activities requiring additional parent help with 
transport are concentrated where possible into the months before calving and 
weaning. Connections with the closest schools in Reefton and Murchison – 
around 65km away – enable the children to socialise with others and benefit 
from larger schools’ resources.

The school continues to be the lifeblood of the community year-round. At 
Christmas, its spacious grounds, surrounded by stunning mountains and flanked 
by dense native bush, host an annual gathering, and during those warmer months 
the covered swimming pool provides a handy meeting place, even for guests of 
the local motels. What’s more, its library is a community facility, and the school’s 
weekly newsletter enables groups like the Rural Women’s network to advertise. 

Despite the picturesque location, finding staff is a challenge, so Peter – who 
commutes the 200km weekly from his home in Nelson – relies on parents’ 
support. The caretaker, teacher aide and cleaner are all mothers of students; 
office administrator Ann, whose five children and grandchildren have 
been pupils, is retiring after 44 years (she’s also been teacher aide, cleaner 
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and bus driver), and her husband Derrick 
is the current bus driver. Peter also 
remembers days when, despite being the 
school’s only full-time teacher, he’s worn 
every hat himself.

To help avoid this, and provide the 
best learning opportunities for students, 
a contribution from the Ministry of 
Education is boosted by the community 
to the tune of $30,000 to cover the cost 
of a second qualified teacher’s input 
four days a week. Fundraisers include a 
calf scheme – whereby proceeds of the 
animal’s sale are donated – and trail bike 
rides organised on farms willing to open 
up their land. 

In such an isolated location, the 
Board of Trustees has struggled to 
find additional permanent teachers. 
To accommodate one in the past, the 
community rallied to provide a dwelling, 
furnishings, manchester, washing 
machine, and even a car. More recently, 
a newly qualified teacher joined at the 
start of the year. She has been hugely 
impressed by the cheerful, welcoming 
pupils who’ve helped her settle in – with 
an annual student turnover as high as 
66% the kids have become excellent 
mentors for new arrivals.

“All schools have challenges but when 
you load those against the geographical 
and social isolation it’s extra difficult,” 
Peter says. “Even accessing health 
support means kids being away a 
whole day. But you balance that with 
huge positives and the kids are very 
enthusiastic about the benefits of 
living here. How many schools have an 

environment like this and a community 
like ours? The kids make huts in the 
native bush, there’s a wilderness trail, 
and we enjoy our rural environment for 
the learning opportunities it presents. 

“Having such a range of ages means 
we’re effectively running 15 different 
learning programmes, but that gives 
opportunities for leadership roles and 
the kids are amazing in the way they 
support that. This is a special place, 
with a nurturing whānau environment. 
Having that closer relationship with 

the children and their families is really 
valuable – the more you know about what 
makes them tick, the easier it is to support 
their learning.”  

Fiona Terry



Visitors 
welcome
Spending time on a farm is special. It’s 
something we New Zealanders might 
take for granted; if you know a farmer 
or know someone who knows a farmer, 
you can probably arrange a visit. But if 
you don’t know any farmers, how do you 
access that mysterious land? How do you 
get through the gate?

We took the option of joining tourists. 
Mt Nicholas Station, on the shores 
of Lake Whakatipu and a glorious 40 
minute boat ride from Queenstown, is a 
farm that welcomes guests. Tourists from 
all corners of the globe, including New 
Zealanders, pay to spend time there. 

We were greeted at the station’s wharf 
by Emily and dogs Belle, a border collie 
and Khan, a big goofy huntaway. In a 
cluster we wandered across a paddock 
– under a big, wide, open sky – to meet 
Lucky the sheep, who shadowed us for 
the rest of the tour, a big old horse called 
Chester, a shaggy red heifer and – from a 
distance – pigs. They don’t name the pigs. 

The station has been in this family for 
40 years and runs 29,000 merino sheep 
and 2,500 Hereford cattle. We heard 
how, being so isolated, the farm is self-
sufficient. They grow all their vegetables, 
eat beef, pork and eggs produced on the 
property and generate their own power.

Emily told us about the shepherds, 
who break in their own horses, look after 
their own dogs, kill the meat they need 
when they’re out on solo musters. The 
autumn muster can take six weeks. It’s a 
rare way of life these days. 

And then we lean on a wire fence 
and watch as Belle and Khan, following 
Emily’s whistles and calls, round up a 
flock of sheep. They gather and move 
and shift about like a cloud in high wind. 

This land is perfect for merino sheep, 
we’re told. They eat highly-nutritious 
tussock that grows well at this altitude 
and in these temperatures. We look up 
and around to the surrounding hills, 
golden with tussock.

A short walk and then we’re standing 
in the massive wooden shearing shed, 
with its classic raised board design 
and evocative smells of accumulated 
woolly business. It’s surprising, in this 
old-fashioned setting, to learn that each 
sheep has an ear tag with a microchip 
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storing information such as their 
lineage and age. 

Lucky the pet sheep has donated his 
fleece for this lesson in wool production. 
We pull at the bits, feel the strength of 
the fibre, see the crimps in it that create 
the wool’s elasticity. While it’s living fibre 
those crimps help keep the sheep warm 
in winter and cool in summer, as the air 
blows through with ease. Merino wool 
also has a lot of lanolin in it which helps 
protect the sheep from UV rays and keeps 
them waterproof. 

The station produces around 120,000kg 
of wool each year and sells it to New 
Zealand clothing brand Icebreaker and to 
an Italian company that supplies Armani. 
I stop for a moment, strands of Lucky’s 
wool in my fingers, the view of mountains 
and the lake out the shearing shed doors, 
imagining a high-end Armani suit being 
tried on in a shop in Milan, Italy. 

At the post-tour lunch, a feast of 
homemade goodness, the conversation 
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Lucky the pet sheep 
has donated his fleece 
for this lesson in wool 
production. We pull at 

the bits, feel the strength 
of the fibre, see the 

crimps in it that create 
the wool’s elasticity.

is spirited, inspired and grateful. People 
from India, from the USA, from France – 
they’d never been to such a place, had no 
idea what was involved in the production 
of wool. How special, they said, to spend 
time on a real farm.  

Kathryn Webster

See southerndiscoveries.co.nz for more.
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AA Members receive a free eye test at Specsavers every 
two years. To book one or find your local Specsavers 
store, visit www.specsavers.co.nz

Are you finding it harder to drive at night because  
of the struggle with glare caused by oncoming traffic 
and street lights? This can make it harder to read road 
signs or the dashboard in your own car. Don’t worry,  
you’re not alone - most glasses wearers do. Night myopia  
(a loss of the ability to focus on distant objects at night) 
may affect 1 out of 3 glasses wearers.

Specsavers has recently launched new SuperDrive lenses 
that can help with a more comfortable driving experience. 
In a recent global wearer trial, 100% of respondents 
reported advantages such as better vision, less visual 
fatigue and more contrast when wearing glasses with 
SuperDrive lenses for both day and night driving.

How do they work? The top part of the lens that you  
rely on for driving is designed to be clearer, meaning that 
your peripheral vision is enhanced, whereas before you  
may have had to turn your head or experience fuzzy  
wide-angle vision.

They also have a specialised smart treatment that can help 
with pesky night driving by reducing reflections and glare 
cause by luminous lights, assisting with clearer vision,  
so driving feels safer. These specialist lenses may reduce  
the time your eyes need to recover from light glare, 
meaning the impact of bright lights on the road is reduced.

The specialist lenses are available for all prescriptions.  
Chat to your Specsavers optometrist to see if these are  
the right solution for you.

Glare reduction Less reflections Superior contrast Superior glare recovery

New  
prescription lenses  
designed for  

DRIVING

SuperDrive lenses help with:

Applies to comprehensive eye test only, normally valued at $60. Excludes contact lens examination and visual fields test.  
Limited to one per AA Member every two years. Available to current AA Members upon presentation of valid AA Membership card.
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38  
Seeing red
Every year, two or three 
people are killed on our 
roads in crashes that  
involve running a red light.    

42 
Passenger etiquette 
What makes a courteous 
passenger? Hint: don't give 
late directions or make 
sudden noises.  

44  
Life after a licence
Sitting behind a wheel is  
a luxury many take for 
granted. But thousands of 
Kiwis must forgo a driver 
licence for medical reasons.  

Wheel Love 
Richard Legae and his 1965 Ford 4000 tractor.
I BOUGHT IT from a farmer in Te Kōwhai, northwest of Hamilton. 
It was pretty much worn out but I wanted this particular model 
because of its inboard brakes, which won’t corrode in salt water. 
I have a beach house in Snells Beach, north of Auckland, and 
use the tractor to launch my boat. There’s good fishing nearby; 
I go up most weekends. I’ve rebuilt the tractor, including panel 
beating, repainting it to the original colour, doing up the engine 
and the gearbox, replacing all the bearings. My neighbours  
kept saying: ‘you’re spending too much money on  
that tractor,’ but I like it, it’s a bit of me. I’m pretty 
fussy with my gear; I like everything to be right 
and this is just how I like it. I’m a Ford man so 
a Ford tractor was an ideal pick for me. This 
model is still in high demand. Farmers like  
it because there’s no electronics; it’s simple 
and reliable. It can sit for months over 
winter and will restart straight away. 



What can be done about red light runners?  
Barney Irvine reports.
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e’ve all experienced it. 
You’re stopped at a red 
light. The light turns 
green and, just as you’re 

about to accelerate, a car hurtles through 
the intersection from the adjacent road, 
crossing right in front of you. 

The driver has obviously run a red 
light and, once the shock and anger pass, 
you’re left pondering what a split-second 
difference in timing could have meant.  
The consequences of side-impact crashes 
are devastating and, of course, even 
worse when it’s a cyclist or pedestrian on 
the wrong end. 

Every year, two or three people are 
killed on our roads in crashes involving 
red light running, and another 30 people 
are seriously injured, out of a total of 
between 600-700 such crashes. 

The bulk of those crashes are in 
Auckland, but there are plenty in other 
centres, too. In fact, cities like Hamilton, 
Christchurch and Dunedin all have 
significantly higher rates of red light 
running crashes than Auckland on a per 
capita basis. 

For AA Members, few things that other 
drivers do get under their skin like red 
light running. It’s not just the risk red 
light runners pose to themselves and to 
all other road users; AA Members also 
see it as selfish and inconsiderate. 

The most recent survey of Auckland 
AA Members on this issue, in late 2019, 
showed over 80% support for increased 
enforcement of red light running through 
the roll-out of more red light cameras. 
Previous surveys have shown similar 
support right around the country. 

The AA has long campaigned for more 
to be done to address red light running. 
While the number of casualties is far 
smaller than that caused by speed- and 
alcohol-related crashes, red light running 
is an area where important gains can be 
made with relatively small investment. 

So what needs to happen? 
For a start, we need more red light 

cameras right around the country. When 
used correctly, red light cameras are a 
highly effective and affordable way to 
reduce road trauma. Deploying red light 
cameras is ultimately the responsibility 

of the New Zealand Transport Agency 
(NZTA), but under this Government and 
the last, nothing has been done to increase 
the number of cameras in operation. 

In 2017, Auckland Transport took the 
initiative and funded its own red light 
camera programme. There are now 18 
‘next-generation’ cameras in Auckland, 
with plans for up to eight more in the next 
year, and a further 16 by 2024. 

But how many are there outside 
Auckland? Only one. Yes, just one,  
in Wellington. 

Ideally, what we’d see is the Auckland 
approach rolled out across all the main 
centres, resulting in at least another 20 
cameras around the country. 

Of course, red light cameras won’t 
always be the answer, and should only be 
deployed when they’re actually going to 
make a difference. Sometimes, red light 
running has more to do with people not 
actually being able to see traffic lights 
(because they’re obscured by multiple sets 
of lights close together, or trees or signage) 
or being so frustrated by excessive and 
unnecessary waiting times at intersections 
that they make poor decisions. 

In these situations, changes to 
intersection layout and traffic light 
phasing need to be looked at, too. 
Otherwise, if the focus only goes on 
enforcement, the risk is that little will be 
achieved in the way of behaviour change, 
with the only outcome being a big increase 
in the number of fines being issued. 

The AA also believes that a bigger fine 
for red light running (currently, the fine 
is $150) will need to be looked at when 
the Government reviews the wider traffic 
fines regime this year. In the most recent 
AA Member survey, 70% of respondents 
felt the current fine was too small. 

Lastly, there’s a need for more 
education. Not just reminding people of 
the potential consequences of red light 
running, but helping them understand the 
types of mistakes and misjudgements that 
commonly lead to the most dangerous red 
light running, such as accelerating on an 
orange light in an effort to beat the end of 
the phase, which results in a higher speed 
through the intersection – often the worst 
possible place.  

W
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See aadirections.co.nz for 
more motoring safety stories.
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rightcar.govt.nz

The Decepta

Hop in the front and let safety take a backseat
Bringing together the latest features with the fi nest 
fl aws, the Decepta has everything you want, and 
lacks everything you need.

Bluetooth stereo, front and rear cup holders and 
other comforts will all make driving a dream. 

Crashing will be a nightmare though, without all 
those safety features you didn’t know it didn’t have.

Know what you’re getting into. 
Always check a car’s Star Safety Rating. 
The more stars, the safer you are.

NTA2273_AA_Dir_FP 2020-02-18T12:01:24+13:00
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The AA’s Transport Technology Group, which monitors technology changes in the transport 
system, says: "Weigh Right is a reminder that transport technology is less about driverless 
cars and flying taxis and more about initiatives that can improve things here and now.  
We look forward to seeing Weigh Right’s road safety and economic benefits."

I f you’re driving on one of New 
Zealand’s busy highways in 
the coming months, you may 

come across a sign you haven’t seen 
before – one that lets you know you’re 
approaching a Commercial Vehicle 
Safety Centre. 

It’s the kind of thing most of us will 
never take the time to think about and, 
unless you’re a truck driver, you won’t need 
to. But behind the scenes, there is some 
impressive technology at play, and an 
excellent example of how technology can 
be used to improve the transport system. 

Commercial Vehicle Safety Centres,  
or CVSCs, are basically weigh stations 
and are part of the New Zealand 
Transport Agency’s (NZTA) new Weigh 
Right programme, designed to reduce 
the number of overweight trucks on  
our roads. 

Why is the overloading of heavy 
vehicles such a concern? 
NZTA estimates that about 10% of trucks 
are carrying more weight than they are 
allowed to.  

On the one hand, that’s dangerous 
– from reduced brake performance, to 
tipping over – many things can go badly 
wrong for an overweight truck. 

On the other, it’s unfair. Truck 
operators whose vehicles exceed the 
permitted weight aren’t paying their share 
in Road User Charges (RUC), to reflect 
the wear and tear they cause on the road. 
That means they’re able to undercut other 
companies that are doing the right thing, 
and gain a commercial advantage. 

Under the current system, what usually 
happens is that at varying times of day 
an electronic sign instructs trucks to 
pull over at an upcoming weigh station. 
Police then spend between 10 and 40 

The right weigh
New technology is improving road safety and productivity  

in the freight industry. Barney Irvine investigates. 

minutes inspecting and weighing each of 
the trucks that have been pulled over. 

As most of the trucks are following the 
rules, that makes for a lot of wasted time 
for truck operators, and lost productivity. 

Weigh Right reduces the number of 
unnecessary stops for truck operators 
by using technology to determine in 
advance which trucks are likely to be 
overweight – and therefore need to be 
tested – and which aren’t. 

As trucks approach a CVSC, they 
pass over scales built into the road 
surface that measure the weight of the 
truck and its load. At the same time, an 
automatic number plate recognition 
camera captures the truck’s details and 
feeds them into the central system to 
determine the weight that the truck is 
allowed to carry. The two pieces of data 
are checked against each other and, if it 
all points to the truck being overweight, 
the truck’s licence plate number is 
displayed on a roadside electronic sign 
further ahead, instructing the driver to 
stop at the CVSC. 

The weight of the truck is then 
officially measured on the weigh bridge.

When the CVSCs are unattended, 
the in-road scales and the cameras 
continue to gather data, to understand 
compliance and to allow follow-up with 
non-compliant operators. 

On-Road Vehicle Compliance 
Programme Manager at NZTA, Dylan 
Hunt, says that the Weigh Right 
Programme is about improving road 
safety and increasing productivity. 

“By using innovative new technology 
to decrease the number of unsafe, heavy 
vehicles on our roads, the Weigh Right 
Programme significantly contributes 
to the Road to Zero fatalities vision. It 
is improving the safety performance of 
vehicles, ensuring that businesses and 
other organisations treat road safety 
as a critical health and safety issue, 
and encourages safer choices and safer 
behaviour on our roads.”

So far, there is one CVSC in operation 
at Glasnevin in north Canterbury; 
another is due to be made operational this 
year at Paengaroa in the Bay of Plenty.

The programme will establish a total  
of 12 CSVCs on state highways around 
the country by the end of 2021. The 
sites are close to major centres, ports 
or highway junctions, and have been 
chosen because they are on routes that 
account for just under half of all freight 
travel in New Zealand. 

Dylan says that, by the end of this year, 
the plan is to expand the programme 
so that it can also check for compliance 
with heavy vehicle registrations, 
Certificates of Fitness and RUC. 

Further ahead, the NZTA is looking at 
developing a range of second-tier CVSCs on 
less critical routes, which would be smaller 
and less frequently manned by Police.  

12 Commercial Vehicle Safety 
Centres are planned for state 
highways around the country 
by the end of 2021, focusing 
on areas that carry high 
volumes of freight.
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How do passengers help – or hinder – drivers?

P olitely pointing out hazards, 
helping with directions and 
managing non-driving tasks such 

as sorting the car stereo are welcomed 
by drivers; criticising driving style and 

being distracting – 
not so much. This is 
what an AA Research 
Foundation project 
with the Transport 
Research Group at the 

University of Waikato 
found, when looking at 

what drivers want from 
their passengers. 

WORST passengers:
 Comment negatively on driving 
style. Most drivers don’t take 
comments about their driving style 
well! Passengers should be sensitive, 
although drivers should also be 
conscious of when comments are 
warranted. It’s better to discuss 
persistent issues when you’re not in 
the car. Comments about other road 
users’ behaviour are also often not 
helpful and can even be distracting.

Tips for drivers
Be open about what’s helpful. Tell 
passengers what you find helpful  
and call out behaviour that’s unhelpful 
or distracting.

Instil good passenger habits in young 
people. Encourage children to be helpful 
passengers, which will eventually make 
them safer learner drivers, too.

Consider having a conversation about 
what’s helpful, and what’s not, before  
a trip on unfamiliar roads.

 Remark on things the driver cannot 
do anything about, like running late or 
missing a turn.

 Give late directions. Timely navigation 
is highly valued by drivers; short or late 
notice of directions can be stressful.  
If your directions are late, try to deliver 
them calmly and ideally offer a solution 
at the same time.

 Make sudden noises. Unexpected loud 
sounds are unnerving and distracting.



C O - D R I V I N G  E T I Q U E T T E
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This advice is based on 
research undertaken by the 
Waikato University Transport 
Research Group, funded by 
the NZ Automobile Association 
Research Foundation.

For more road safety advice, 
see aadirections.co.nz.

BEST passengers:
 Point out hazards, by helping drivers check 
intersections are clear and being quiet during 
difficult manoeuvres.

 Show care for the driver, for example asking if 
they are too tired to drive.

 Help with non-driving tasks. Many drivers in 
the survey said they would appreciate even more 
help with non-driving tasks like answering their 
cellphone, adjusting air conditioning or radio, 
looking after children, unwrapping food or drink. 
(Not all those surveyed did though, so check your 
driver wants this help.)

 Give timely directions. Help with navigation and 
point out parking spots.

 Chat, but consider the demands of driving. 
Conversation can help drivers stay alert but 
passengers should pause when the driver needs 
to concentrate. Good passengers are mindful 
that topics like discussing the 
trip can be better for 
the driver’s mood 
than talking 
about problems 
or having an 
argument!

Helpful passengers 
make for safer roads.

Unhelpful passengers 
are distracting and can 
make drivers stressed 
and less safe.  
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A
lana Portsmouth was 
30 years old when a car 
accident left her with a 
new perspective on life. 

What began as an ordinary day for 
the tertiary student resulted in her 
revaluating her life plan and digging 
deep to find the strength to deal with a 
raft of challenges. 

Alana was waiting at Auckland traffic 
lights in 2015 when the car she was 

driving was rear-ended by a high-speed 
vehicle. “The car was going so fast it 
almost lifted mine up,” the now 34-year-
old recalls of that fateful day.

Now she is unable able to drive due 
to epileptic seizures – a side effect of 
the car accident – and requires the aid 
of a service dog and mobility scooter to 
get around. Alana needs to be free of 
seizures for 12 months before she can 
reapply for her licence. 

Not having the ability to drive has 
seriously restricted her independence, she 
says. “I’m not able to spontaneously go out; 
everything I do has to be planned.”

This is a reality for thousands of New 
Zealanders, of various ages and stages 
who, for medical reasons, have had to 
forgo their driver licence. 

Senior Manager, Vehicle and 
Driver Licensing at the New Zealand 
Transport Agency, Sue Hardiman, says 

Staying mobile
Whether it's a short trip to restock bread and milk, or a longer journey to  
new destinations, the luxury of driving a car is something many take for 

granted. But thousands of New Zealanders get to a point where they have to 
hand over the keys and forgo their driver licence.
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A helping hand 
 New Zealand Red Cross offers free 

transport to and from hospital and 
medical appointments. Go to 
redcross.org.nz or call 0800 733 276 
and ask about Community Transport 
in your area.

 Blind Low Vision NZ (formerly Blind 
Foundation) offers counselling and 
Community Support Groups that 
connect people with sight loss.  
Go to blindlowvision.org.nz or  
call 0800 24 33 33.

 VICTA provides support, information 
and practical knowhow to people 
with failing eyesight and their friends 
and families. Go to firstport.co.nz 
or call 0800 20 66 20.

 Reduced taxi fares are available on 
application from services including 
VICTA, Blind Low Vision NZ and 
Work and Income New Zealand.

 Rally friends or neighbours to 
carpool, or use one of the public 
carpool schemes that operate 
around the country including 
coseats.co.nz and  
shareyourride.net.  

 The New Zealand Transport Agency 
offers advice on operating mobility 
scooters safely. Go to nzta.govt.nz 
or call 0800 822 422 for more. 

 AA Roadservice provides support 
for mobility scooters. See aa.co.nz 
or call 0800 500 222.

a 15-strong team reviews cases based 
on evidence from health professionals 
including general practitioners (GPs) 
and occupational therapists to decide on 
someone’s ability to drive. 

“Strokes, seizures and loss of vision 
are just a few of the factors resulting 
in loss of licence. Each case will be 
different,” she says. “Our goal is to keep 
everyone safe on the road, although 
we certainly don’t underestimate the 
impact of a loss of licence.”

Sue says a GP is best to connect 
patients with support services specific to 
their needs. This could be in-home help 
or connecting them to local agencies to 
arrange transport. 

It was tough for 87-year-old Herb 
Ritchie to give up a driving history that 
spanned more than 70 years. 

Herb was diagnosed with macular 
degeneration, an eye condition that 
affects the central part of the retina 
responsible for the ability to see colours, 
read, recognise faces... and drive.

The Mosgiel resident has owned 19 
different vehicles over his life and says  
his happiest memories are of being 
behind the wheel. 

“Cruising along a highway, handling 
cars on gravel roads, beaches and forest 
tracks; driving was a great feeling and a 
fabulous hobby, it was my pleasure and 
passion,” he recalls. “Imagine my horror 
when, one day, the doctor says: ‘Mr 
Ritchie, you should not be driving’. My 
wife Barbara and I drove home in silence 
that afternoon. I was hurting inside.”

More emotions came next, namely 
disappointment and frustration. “I kept 
thinking: ‘how can I survive without 
driving? Am I confined to four walls, 
never to visit Lawrence again – a place 
we spent many lovely holidays – or to 
Palmerston to see my son? Will I ever 
see Central Otago and those majestic 
mountains again?’ I was shattered and 
indignant,” Herb says.

He now relies on a mobility scooter 
and the support of Barbara, who has 
become the couple’s driver. He 
also found monthly meetings 
and support from Visual 
Impairment Charitable 
Trust Aotearoa NZ 
(VICTA) helpful. 

For Alana, the support 
of friends and family 
helped alleviate stress 
during the transition. 

“Family, friends and 
support workers still fill 
the gap and help me get 
around, especially for medical 
appointments and when I’m 
going further than to town, 
which is just ten minutes on public 
transport,” she says.

At one stage, when Alana was 
attending university in Tauranga and 
with no easy access to public transport, 
her father would drive her to campus 
and work in the car while she studied. 
Alana later received support through 
the Ministry of Health for transport to 
university. 

“But it was done on an individual 
basis. Sometimes you fall through the 
cracks and you have to find a solution to 
get through; you have to really advocate 
for yourself,” she says. 

Her service dog, Gus, aids her balance 
and detects when she is going to have an 
epileptic seizure. Alana hasn’t suffered 
one for several weeks now, but in the 
past, whenever she has hoped she was 
clear of them and could get her licence 
back, she had another seizure. “So it 
starts all over again,” she says.     

Alana would like to see more care and 
assistance given to those required to give 
up their driver licence. “Especially for 
those going from being really independent 
and working full time. Often the person 
is dealing with medical issues as well 
and sometimes it will cost someone both 
their career and their lifestyle.” 

Both Alana and Herb have found silver 
linings in their situations; they say there’s 
pleasure in sitting back and enjoying the 
journey as a passenger. 

“If I could impart any advice to someone 
in my position, I’d say to try to do as 
much as you used to do, and find ways 
around not being able to drive,” Alana 
says. “And look at the positive side – you 
get to enjoy the scenery.”  

Monica Tischler 

A GP is best to connect 
patients with support 

services specific to their 
needs. This could be in-

home help or connecting 
them to local agencies to 

arrange transport. 
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Down to the

Dylan Thomsen makes the case 
for more median barriers.

icture yourself driving a typical New 
Zealand highway with the last trace 
of summer in the air.

You notice a car in the opposite 
lane drifting left towards the edge of the road. 
Suddenly it pulls back hard to the right, veers 
towards the centreline and straight at you.

Does the road have a median barrier? In 
the time it took you to read that seven-word 
question the answer will have shaped the future 
of not just the people in the vehicles, but their 
families and friends.

If the road has a barrier, the other vehicle hits 
it and – while it will be a terrifying moment – you 
are physically untouched. Even the people in the 
car which hits the barrier are likely to survive.

If the road doesn’t have a barrier and the vehicles 
collide at high speed, the impact will be like falling 
from a high rise building. Sometimes people are 
lucky and only suffer minor injuries, but death or 
severe injuries are the most likely outcome.

 “We sometimes get contacted by Members 
saying if people drove properly then we 

wouldn’t need barriers,” AA Motoring 
Affairs General Manager Mike 

Noon says. “In a perfect world 
that would work, but we know 

that things are never going 

to be perfect. Even if we managed to get every 
single reckless, drunk and drugged driver off the 
roads forever, you are still going to have people 
suffering medical events, vehicle failures, and 
drivers making mistakes or nodding off.

“Barriers are like emergency parachutes when 
you’re skydiving. Hopefully you never need them 
but if you ever do, it can save your life.”

The numbers speak for themselves
The AA looked at data for eight stretches of 
highway around the country with median and 
side barriers, like the new expressways in Kāpiti, 
Tauranga and Waikato, as well as older roads like 
the coastal highway on SH1 north of Wellington 
and SH58 between the Hutt Valley and Porirua.

In two years from 2017-2018, the barriers on 
those roads were struck at least 159 times and 
needed repairing. That is 159 times a potential 
head-on crash could not happen because barriers 
were in place. Over that period there was just one 
fatal crash across all those divided highways and 
that crash involved a vehicle hitting a pedestrian 
walking on an expressway.

The figures are just as compelling looking at 
before-and-after crash comparisons on stretches 
of highway that have had median barriers added. 
The road between Hutt Valley and Porirua has 
had a 95% reduction in fatal and serious crashes 
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and SH1 north of Wellington an 88% reduction,  
thanks to barriers going in 15 years ago. In just five 
years, the median-divided SH1 in Rangiriri, Waikato, 
experienced 65% fewer such accidents.

Fergus Tate is one of New Zealand’s leading road 
safety experts and has no doubt that New Zealand 
could and should be adding more barriers to its 
roads. The Technical Director of Transport for 
engineering firm WSP says that while adding rumble 
strips, widening road shoulders and improving line 
markings do make a difference, adding median 
barriers delivers the greatest crash reductions.

“Once a road is carrying more than 6000 vehicles 
per day, head-on crashes are the greatest risk of 
deaths and serious injuries,” he says.

“The bulk of head-on crashes do not involve 
overtaking, either. The most common situation is 
people crossing the centreline on a bend; people  
going off the road to the left then over-correcting  
and ending up on the wrong side of the road is very 
common as well.

“Once something like that happens, it’s just luck as 
to whether another vehicle is coming the other way.”

People often have doubts about the value of 
barriers on the side of roads, but over 40% of fatal 
crashes involve a single vehicle going off the road, 
commonly crashing into a power-pole, tree or ditch.

International experience
New Zealand currently has in the vicinity of 400km of 
median-divided highways across the country (mainly 
motorways and expressways); the Government 
aims to have about 700km by 2021. That will be a 
big increase but we will still have significantly fewer 
divided highways than many other countries.

One of the world’s road safety leaders, Sweden, 
turned many of its undivided two-lane highways 
into ‘2+1’ roads. These highways are three lanes 
wide with a median barrier that alternates to 
provide passing opportunities. Vehicles might drive 
for 5km with two lanes on their side of the barrier 
before it switches and becomes a single lane for 5km 
before switching back to two.

Sweden and New Zealand have a similar-sized 
road network but Sweden has more than 5000km 
of divided highways. If New Zealand had half the 

For more on road safety see aadirections.co.nz

amount of 
divided highway 
that Sweden has, it 
would equate to median 
barriers along SH1 from Cape 
Rēinga to Bluff, as well as east-to-west 
from New Plymouth to Gisborne.

Since 2016 the Australian state of Victoria has been 
on a mission to install more than 2600km of wire-rope 
barriers by the end of 2020. Fatal and serious crash 
numbers have nearly halved on the 19 roads that 
have been upgraded.

“Road safety always has a number of factors 
involved, but the AA certainly sees the much greater 
number of divided highways as a big part of the reason 
why Sweden and Victoria have half the rate of road 
deaths that New Zealand does,” Mike Noon says.

What’s the hold up?
It’s undeniable that barriers reduce the harm from 
crashes and make roads safer, so why not just put them 
on every highway across the country straight away?

Like everything in road safety, there are trade-
offs and limitations in the real-world around 
cost, suitability in different locations and 
public acceptance. Fergus Tate has seen barrier 
installation projects cancelled because of opposition 
by residents and others concerned about not being 
able to turn right or pass slower vehicles. 

There is also a balancing act on costs. If a median 
barrier can be added without increasing a road’s 
current width, the cost would be about $750,000 per 
kilometre. If the road has to be widened, costs can jump 
to between $2 million and $5 million per kilometre.

In terms of a pure bang-for-buck approach, we could 
add many more barriers if we put them in without 
changing anything else on a road but, from the AA’s 
perspective, a more balanced approach is needed.

“If people know that they aren’t going to have 
to wait too long for a safe passing opportunity or 
a place to pull off the road, they’re more likely to 
support barriers being installed.

“Barriers save lives and New Zealand needs more 
divided highways but we also need to be smart 
about where we put them and how we do it,” Mike 
Noon says. 
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AN UNUSUAL PROJECT KEEPS  

A TAURANGA COUPLE BUSY.

Heads turn when Neil Dixon 
drives by in his Fiat 500, 
especially if he has the trailer 

attached. It’s as if half a car is following a 
whole which is, in fact, what’s happening. 

After restoring the baby blue Bambina 
a few years ago, Neil saw photos of a 
trailer made from the back half of a car. 
He loved the concept, so decided to build 
one himself. Late last year, he and his 
wife Kaye drove the result from their 
home in Tauranga to the Te Aroha car 
show. It was a triumphant journey and 
a poignant one, as the two restoration 
projects were funded with an inheritance 
from Neil’s parents.

Neil bought the first Fiat in 2015 and 
spent several months restoring it. It was 
pretty rough, he says. 

“It had no brakes, but the motor was 
OK and it came with a spare motor 
and spare gear box. The interior was 
sad; we gutted it and started again. We 
bought spare parts from the UK. And we 
managed to match the paint from the 
dashboard to get the original colour.”    

The paintwork was done by someone 
else and friends helped with the tricky 
bits but most of the work was done by 
Neil. Confident he could tackle more,  
he set his sights on building the trailer.

“I found a car body on TradeMe for 
$50. The front half was rotten but the 
back half was salvageable, so it was 
perfect. That project took a while longer 
because I had to involve other people for 
panel beating, but it was worth the wait 
because they did a good job.” 

Neil and Kaye drive the car most weeks; 
the trailer, which carries picnic gear and 
folding chairs, is taken to shows. 

“We cruise around with friends who 
have classic cars and go to shows where 
everyone parks up and looks at each 
other’s cars. You pay $10 a car which 
goes to charity and we get involved in 
the annual Toy Run, too, which involves 
around 400 cars collecting toys for 
children in hospital.

“It’s a good little community.”
Neil likes that the car and trailer 

together get such positive attention. 
“Just recently, coming home, some 

people passed us then stopped ahead 
and as we drove by I could see they were 
videoing us. Things like that… it’s fun.” 



51A U T U M N  2 0 2 0

F I A T  5 0 0



 NEW  TO MARKET 

52 a a d i r e c t i o n s . c o . n z

M O T O R I N G

 BMW  M340I TOURING 
The recently launched BMW M340i is powered by a newly developed turbo straight-six 
petrol engine, producing 285kW. A mix of high engine performance, super-efficient 
suspension technology and intelligent four-wheel drive provides outstanding driving 
dynamics. The stylish interior with leather sports seats and leather-bound steering 
wheel with shift paddles, contributes to an intensive, pleasure-oriented driving 
experience. Priced from $125,900, it’s not yet ANCAP safety rated.  

 TOYOTA  C-HR HYBRID 
According to Toyota, the new C-HR 
Hybrid will appeal to two distinct car 
buyers: young professionals looking for 
a fun and an environmentally-friendly 
compact SUV, and empty nesters with the 
same desires and less stuff to carry than 
families. Of course, buyers don’t have to 
fit into these categories. With the same 1.8 
litre engine as the Corolla hybrid, lower 
emissions and 4.3-litre/100km combined 
fuel economy, this fantastic little SUV 
priced from $34,990, with a 5-Star ANCAP 
rating will have wide appeal.  

 KIA  SELTOS 
Another small SUV has arrived, this 
one with an introductory launch price 
of just $25,990 + ORC (base model). 
The Kia Seltos is sure to shake up the 
vibrant small SUV segment. There are 
five models to choose from; the top-
spec offered is a 1.6 litre turbo AWD. 
All models are equipped with Auto 
Emergency Braking as standard, have 
impressive boot space and feature 
striking diamond-pattern Kia tiger nose 
grilles to ensure the vehicle stands out.  
It has a 5-Star ANCAP rating.
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BUYING A NEW CAR?
Get advice from the experts.  
The AA Motoring Services team 
test-drives new models and makes of car. 
Their detailed, impartial reports are 
available at aa.co.nz in the cars section, 
along with ANCAP safety ratings.

Fuel economy ratings apply to the models 
illustrated. To compare fuel efficiency 
ratings across other vehicles, go to:
energywise.govt.nz/VFEL

 HYUNDAI  VENUE 
This is Hyundai’s smallest and most affordable 
SUV. The Venue makes a trendy, bold statement 
with its cascading grille, stacked headlight 
design and, for Elite versions, sharp LED 
daytime running lights. Broad, pumped 
wheel-arches convey a squat and athletic 
stance and strong lines complete a 
rugged image that belies its diminutive 
size. Standard features include Lane 
Keeping Assist, Forward Collision 
Avoidance, tyre pressure monitoring, 
auto dusk-sensing headlights – the list 
goes on. Entry level from just $29,990; 
4-Star ANCAP rated. 

 MERCEDES-BENZ  GLS 400D 
The largest, most luxurious Mercedes-Benz SUV 
is more spacious and better appointed than 
ever. With new technology, more comfort and 
better safety features, the GLS 400D maintains 
its position as the flagship Mercedes-Benz SUV. 
The new model has seven electrically-
adjustable leather seats – with 
massage seats an optional extra 
– and premium technology that 
includes an advanced  
‘Hey Mercedes’ artificially 
intelligent assistant system and 
Traffic Sign Assist, which reads 
and displays speed limits. Not yet 
safety rated, it’s priced from $166,700.  

 ŠKODA  SUPERB 
The third generation Škoda Superb has 
received a refresh for 2020, and a new 
top-spec model – the Superb Scout. 
Technological highlights such as full LED 
Matrix headlights and a wider range of 
innovative assistance systems enhance 
the safety and comfort. All-new engine 
versions make their debut, with the 2.0tsi 
outputting 140kW and 200kW; it’s the 
first petrol engine in the Superb range 
to feature the seven-speed DSG gearbox. 
The base model 1.8tsi is available from 
$52,990 and it’s 5-Star ANCAP rated.
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AA Members 
save on worldwide  
accommodation  
and packages  
with AA Traveller 

Planning  
your next 
holiday?

Book at  
aatraveller.co.nz 
or call 0800 123 436

Enter your AA Membership number to unlock Member-only discounts  
on selected accommodation and packages around the globe.
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Top Spot 
Country singer Tami Neilson’s childhood 
involved touring Northern America 
in a motorhome with her musician 
family. Now, she and husband Grant 
create happy memories for their young 
sons Charlie and Sam in Northland’s 
Matapōuri Bay.

“GRANT’S AUNT and uncle have a bach there and we’ve been 
going since our boys were babies. It’s an old bach without 
any bells and whistles, north of Whangārei. It was once a 
best-kept secret, but it seems people have caught on to the 
beauty of Matapōuri now. The kids love it. The bach has 
bunk beds and they fight over who gets the top so we often 
pull all the mattresses onto the floor and sleep together as 
a family. There’s no WiFi there; not even a DVD player. 
Our time is spent playing cards and reading books. I travel 
for work so this is valuable time with my family, fully 
unplugged. Most days in summer are spent at the beach, a 
little walk down the road from the bach. There are no shops, 
just a dairy. The big treat of the day is getting ice cream then 
it’s back to the beach. I make photo books of our time there 
for Grant’s aunty and uncle. It’s a lovely way to stay in touch 
and for them to see the boys grow each year.” 

Tami Neilson’s nationwide tour CHICKABOOM!  
kicks off in June 2020 following the release of her  
seventh album. See tamineilson.com for more.   

THIS ISSUE IN 
TRAVELLER

64  
On the edge of earth
The remoteness of Milford 
Sound adds to its allure.    

68  
Exploring the capital
Wellington educates and excites 
with art galleries and museums.

80  
Coastal treasures  
A road trip in NSW, Australia 
reveals unexpected gems.
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Monica Tischler explores the aptly 
named Bay of Plenty on a road trip 

from Tauranga to Ōhope.

B ehind me on a grassy verge is one 
of New Zealand’s oldest heritage 
sites and before me stands the 

country’s largest port, where towering 
cranes compete for airspace with 

motorway flyovers and containers are 
stacked high like colourful blocks of Lego. 

Tauranga is a city of juxtaposition: 
where history meets the ultra-modern, 
and tranquil landscapes transition into 
industrial. It’s at The Elms Te Papa 
Tauranga, a former mission station, 
where I get a sense of the collision of ages. 

Arguably the region’s most iconic 
landmark, Mauao or Mt Maunganui, is 
barely visible behind the reclaimed land 
housing the port however, on a guided tour 
at The Elms, I’m shown an old photograph 
of uninterrupted views of the harbour and 
mountain taken from where I now stand. 

I listen to stories about times gone 
by; how in the 1930s, the cottage and 
gardens shrouded in lofty chestnut trees 
were home to Reverend Alfred Brown 
and his family. His wife taught Māori 
people to read and write, use new tools, 
grow new crops and prepare new foods. 

The small cottage is complete with 
original furnishings including an 
old piano, which is said to have been 
strapped up on the panelled ceiling to 
allow for extra room when guests stayed, 
and a wooden box filled with miniature 
glass medicine bottles. 

While stepping inside The Elms is like 
entering a time capsule, Tauranga itself 
is a city on the rise. Bayfair Shopping 
Centre used to be the go-to destination 
for all things retail, but Tauranga 
Crossing Mall, complete with terraced 
dining, has taken over. There’s a city 
centre precinct under construction 
touting ‘downtown luxury living’ with 
close to 100 apartments and shops. 

I follow colourful hanging baskets 
and striking street art to Tauranga 
Art Gallery. Inside, I’m met with 
contemporary displays alongside 
the exhibition, A Woven History. 
In partnership with The Elms and 
Tauranga Heritage Collections, it 
showcases archaeological findings from 
around the Bay of Plenty.  

The Historic Village is another nod 
to the past with its delightful vintage 
shop facades and buildings including an 
operating cinema. While tempted to stay, 
I also yearn to venture further. Stopping 
at Mossop’s Honey, I order a mānuka 
honey ice cream, a bespoke flavour only 
available instore, made by renowned ice 
cream makers Kohu Road in exchange 
for supplies of the liquid gold. 
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A half hour’s drive down the coast lies 
Papamoa Beach. A cute van parked up 
overlooking the surf break and serving 
‘brews with a view’ provides an excuse to 
stop for coffee and stretch my legs. 

Continuing south along the 110km/h 
stretch of State Highway 2 is an opportunity 
to test the power of the new Honda I’m 
driving. I flick the vehicle into cruise control 
and absorb the views: rows of kiwifruit 
vines and roadside stalls overflowing with 
avocados, lemons, tangelos, honey and 
even bags of sheep poo. 

Steering left down Maketū Road takes 
me to its namesake seaside village where 
horses graze in paddocks and a group 
of youths congregate on the forecourt 
of Maketū Landing. Curious, I wander 
closer and realise there’s something worth 
tasting. The famous Maketu Pies made 
its humble debut right here and continue 
to be lovingly baked in the bakery next 
door. The family business prides itself on 
old-fashioned values; many of the skilled 
pie-makers are third generation. I read 
this on the wrapper before tearing it off 
and devouring the contents.  



Go to aa.co.nz/travel for more New Zealand road trip stories.
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A WORD OF THANKS
The writer travelled in a Honda CR-V 
Limited 7. The seven-seater vehicle with an 
ANCAP five-star safety rating is perfect for 
families and lengthier journeys, with leather 
interior and turbo engine adding extra style 
and comfort. See honda.co.nz for more. 

I pass through Matata, a small 
community, home to a hotel, 
campground and a little shack called 
Drift that serves organic coffee. Leading 
travellers to Whakatāne is a road edged 
with towering cliffs cloaked in beautifully 
craggy pōhutukawa trees.

Regularly taking the title of the 
country’s Sunshine Capital, it’s fitting 
that the low-slung cloud parts to reveal 
clear skies. Mataatua Wharenui, 
a striking marae with an equally 
remarkable story, draws me in. 

Known as ‘The House That Came 
Home,’ the intricate structure is the 
country’s only repatriated Māori meeting 
house, having spent more than a century 
overseas. The marae was built in the 
1800s as a gift and expression of goodwill 
for Queen Victoria. It garnered interest 
from the Crown and not long after was 
uplifted by the Government and sent to 
an international exhibition in Sydney, 
where those ignorant of Māori customs 
erected it inside out. It later travelled to 
Melbourne and London before it was 
showcased in Dunedin’s Otago Museum 
and finally returned home to the Ngāti 
Awa tribe of the Eastern Bay of Plenty.     

Children splash in waves crashing near 
the mouth of the Whakatāne River with 

Wairaka – a bronze statue atop Turuturu 
Rock – watching over them. The whimsical 
figure commemorates the bravery of 
Wairaka, the daughter of the captain 
of the Mataatua waka, which arrived at 
Whakatāne from the ancestral homeland 
of Hawaiki more than 600 years ago. 

It’s said the men left the women alone 
in the canoe while they went ashore. 
The waka began to drift back to sea and 
Wairaka, defying the tapu that forbade 
women to handle a canoe, seized a 
paddle and steered it back to safety, 

calling: ‘Kia Whakatāne au i ahau.’ Her 
cry translates to: ‘I will act the part of a 
man’ and is how the town got its name.

There’s a special spot a stone’s throw 
from Whakatāne that’s been given an 
impressive accolade. A sign reads that AA 
Traveller awarded Ōhope bragging rights 
as New Zealand’s most-loved beach. 
Wanting to form my own opinion, I take 
a walk along the smooth stretch of coast 
west towards the secluded Ōtarawairere 
Bay, complete with a tipi constructed 
of driftwood, and decide that yes, the 
honour is most definitely valid. 

There’s a special 
spot a stone’s throw 

from Whakatāne 
that’s been given an 
impressive accolade. 
A sign reads that AA 

Traveller awarded 
Ōhope bragging rights 

as New Zealand’s 
most-loved beach. 
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WET, WILD AND 
WONDERFUL 
I t was a spectacular way to begin a 

five-day tramp – cruising above the 
shimmering Golden Bay coastline 

in a 1955 De Havilland Beaver. A mass of 
brooding grey clouds threatened the sky 
above Kahurangi National Park.

We’d longed to walk the Heaphy 
Track but the logistics had proved too 
tricky. While the walk itself may be a 
challenging 78.4km, the road trip back to 
retrieve a vehicle is a whopping 450km. 

We were excited, therefore, to find a 
solution involving a fixed wing aircraft 
that could fly us direct from Nelson 
Airport to almost the start of the track. 
It would enable us to begin tramping 
just over an hour after leaving the city’s 
tarmac and also save us the drive over 
Tākaka Hill. At walk’s end, we’d fly 
straight back to Nelson from Karamea 

after completing the longest of the 
country’s Great Walks. 

As the immaculately renovated 
Beaver banked away from the coast 
to head up the Aorere Valley, the rain 
was unavoidable and the wind was 
picking up. Air Charter Karamea pilot 
Sam warned us he may need to land in 
Collingwood instead and drive the extra 
distance to the start. “It’s an adventure,” 
he reminded us through our headphones, 
“But I’ll see what I can do. Safety always 
takes priority.” I was reassured by these 
words as we were buffeted by the wind, 
but carefully he guided the plane to our 
preferred landing spot – a private airstrip 
in Rockville, just 20km from the track. 

We piled into Sam’s waiting vehicle, 
briefly stopping at the iconic Langford 
Store in Bainham to stock up on extra 

supplies. As we set off on foot past Brown 
Hut at the start of the track, the rain 
fuelled the rivers but we were grateful for 
the cooling drops on our 17.5km, five-hour 
gradual climb to Perry Saddle, 860m above 
sea level. The well-defined, leaf-strewn 
path snaked through the forest, in places 
the canopy of beech, tree ferns and kānuka 
provided shelter, rimu tendrils suspending 
rain droplets like shimmering crystals. 

At times sunlight would glint through 
the clouds and dodge the lush bush to 
illuminate patches of the path ahead. 
Pīwakawaka hopped through flowering 
mānuka to follow our progress.  
We tip-toed over streams, through 
swirling mist, and were accompanied by 
the call of tūī and bellbirds, as well as the 
gentle hum of bees drawn to the sooty, 
sweet-smelling bark of giant beech trees. 

Fiona Terry and her family walk the magnificent Heaphy Track.
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We were weary by the time we reached 
Perry Saddle Hut. Re-built in 2012, it was 
a hive of activity, with trampers cooking 
meals and a large group engrossed in a 
lively discussion. We claimed four bunks 
before settling to the luxury of dinner 
pre-prepared by Absolute Wilderness – 
the hands-down winner in our pre-trip 
testing of freeze-dried meals. Sourcing 
tasty, nutritious and transportable food 
for five days had been a significant issue, 
but we were not disappointed.

Next morning we woke to find the 
others in our room had already hit the 
track while we’d snoozed until 7.30am. 
We enjoyed a leisurely start, admiring the 
now clear view of Dragons Teeth and Mt 
Olympus peaks as we ate breakfast. 

After a quick sweep around with the 
broom, we set off, relieved to see the 
sun. Within minutes, 15-year-old Felix 
spotted a powelliphanta snail, its giant 
chestnut shell shining from the dirt path. 
We moved the carnivore aside to avoid 
oncoming boots. 

The track, mostly flat, was lined by tall 
flax, large white daisies, mānuka in flower, 
and lancewood in bud. But as we emerged 

onto Gouland Downs, the scenery changed 
dramatically. This vast, golden tussock-
covered expanse is now a playground 
and pantry of the rare, flightless takahē, 
released in March 2018 by DOC. The 
path wound over the vast plain, a keen 
wind tugging at our caps as dragonflies 
darted and tūī called. Mānuka bushes 
sported strange white ‘flowers’, which 
turned out to be fist-sized spiders’ nests. 

Relief from the wind and the heat 
came as the path dropped into lush Cave 
Brook where we stopped to cool our feet 
in the chilly waters, Tim and Charlie, 12, 
hopping in for a bracing swim.

Just beyond Gouland Downs Hut, 
the Enchanted Forest lived up to its 
name. The track crossed several limestone 
arches – the remains of old caves – with 
steep mossy slopes on either side bearing 
ferns, and giant beech trees dripping with 
lichen. A short side walk took us to a small 
waterfall flowing from a cave passage. 

We’d spotted many takahē droppings 
on the granity path during the day, but it 
wasn’t until we arrived at cosy Saxon Hut, 
after 12.4km, that we caught sight of the 
rare birds themselves. The entertaining 

creatures with their iridescent feathers 
continued to snip the seed tops off 
grass by the hut for the entire afternoon 
until eventually an air of nonchalance 
prevailed among those inside, distracted 
instead by an entertaining card game. 
With no cellphone reception or electricity, 
it was refreshing to partake in good, old-
fashioned pastimes. 

By day three we were well into the 
swing of packing up quickly. We arrived 
at James Mackay Hut, at 700m, after 
11.8km, to be greeted by fellow trampers, 
many we’d already got to know.  
We swapped stories about the day’s walk 
– of the bold robins that pecked at our 
shoes, the relief at passing the track’s 
half-way mark, and the excitement of the 
first view of the Heaphy River mouth and 
crashing waves of the West Coast.

The modern hut was pristine, and 
cheerful DOC warden Rachel was 
cleaning the windows when we arrived. 
Her day took an unexpected turn 
later when she needed to coordinate 
a helicopter evacuation of an injured 
tramper – a reminder that this trail is not 
without its challenges. 
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Fantails accompanied us as we set off in the morning. 
Descending into the Heaphy River valley was like entering the 
world of the movie Downsizing – the height of the beech, rātā 
and rimu seemed to magnify with every kilometre covered. Red 
berries of the nīkau were popular with the abundant birdlife 
and we had magnificent views of the mountains and river. 
Occasional coal seams emerging from the hillsides were further 
reminders we’d reached the West Coast. 

We paused at Lewis Hut, ducking inside for lunch after 
thwarting a cheeky weka making off with one tramper’s 
belongings. An impressive 149m-long suspension bridge crosses 
the tannin-stained Heaphy River here. Within a few metres we 
reached other spectacles – giant northern rātā supporting entire 
ecosystems and creating arches big enough to drive a car through. 

By the time we’d arrived at Heaphy Hut, with its waterfront 
campsite, it was raining so hard the fat drops made bubbles on 
the inlet’s surface. Inside, the fire was going. Faces new and 
familiar joined the chatter and the rain stopped in time to enjoy 
a spectacular sunset from the sandy, driftwood-edged beach. 
That night, the only thing breaking the peace was the distant 
roar of the ocean and the piercing but oh-so-welcome call of 
what sounded distinctly like a kiwi. 

My favourite day on the track was the last – the incredible 
16.2km coastal section. The call of tūī accompanied the rhythm 
of relentless rolling waves crashing on golden sand beaches and 
rocky boulders. Steep nīkau-covered hillsides echoed Dr Seuss, 

KAHURANGI  
NATIONAL PARK

Brown Hut  
and Campsite

Goulan Downs Hut 
and Campsite

Perry Saddle Hut 
and Campsite

Saxon Hut  
and Campsite

Heaphy Hut  
and Campsite

Scotts Beach 
Campsite

Kōhaihai Shelter 
and Campsite

James Mackay Hut  
and Campsite

Lewis Hut 

Aorere Shelter  
and Campsite

Katipo Creek Shelter  
and Campsite

Heaphy Track
The Heaphy Track is the most varied of New 
Zealand’s Great Walks in terms of terrain.  
We covered it in five days by foot but plenty 
achieve it in four, or even less. 

Mountain biking is permitted from  
May 1 to November 30. 

Air Charter Karamea offers direct 
flights from Nelson to the start of the 
track, and connecting flights between 
Karamea, Takaka and Rockville.  
See aircharterkaramea.com.   
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See the Department of Conservation website doc.govt.nz/heaphytrack. 
Pick up a free Walking Must-Do’s guide to walking tracks in New Zealand from an AA Centre.

AND  
JUST

COULDN’T
STOP

EXPLORING.
Experience your perfect weekend in Taranaki. 
Pair adventure with dégustation, endless beaches with a towering 
mountain, and picturesque scenery with world-class modern art.

visit.taranaki.info
AN INITIATIVE OF VENTURE TARANAKI

H E A P H Y  T R A C K

and every now and then the twisted trunks 
of magnificent rātā nestled in shady 
groves where kererū feasted on karaka 
berries. There was plenty of evidence of 
washouts from storms and sometimes 
the path would pop down to the sand, 
with signs highlighting the risks during 
extreme sea and weather conditions. 

After a last climb to reach the saddle at 
the final bluff, we triumphantly crossed 
Kōhaihai River Bridge to reach the 
final marker. Wearily batting away the 
infamous sandflies, we pulled ourselves 
into the minivan for the short drive 
to Karamea Aerodrome. Then, with 
backpacks re-loaded onto the Beaver, 
we were treated to a spectacular aerial 
view across the Kahurangi mountains. 
Sam’s high-altitude tour included a 
commentary of tempting-looking lakes 
and peaks we’d never otherwise have 
seen, and within an hour of finishing the 
track, we were back at Nelson Airport, 
legs rested, and just in time for tea. 



Monica Tischler goes to what feels like 
the edge of the earth to experience the 

magic of Milford Sound.

A FARAWAY
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I t’s not surprising Captain Cook 
sailed right past Milford Sound on 
his voyages – not once, but twice.

The silhouette of Dale Point overlaps 
the entrance to the fiord, obscuring the 
view from the Tasman Sea. There is 
often low-slung mist loitering around 
the jagged mountains that frame the 
opening, too. So Cook kept his ship well 
clear, in fear of damaging it. 

Milford Sound wasn’t discovered by 
European explorers until 1812 when 
Welsh Captain John Grono, in New 
Zealand to research fur seals, happened 
upon it. He named it Milford Haven. Its 
seclusion makes it even more special. 
Adding to the wonder is the clear blue sky 
revealed once the thick curtain of cloud 
parted after 15 days of rainfall. Visiting 
the Sound without experiencing rain is 
a rarity. It is, after all, the wettest coastal 
area in the world and has more annual 
rainfall than the Amazon Rainforest.

“You will have heard of the term 
four seasons in one day,” our Southern 
Discoveries tour guide said as we departed 
Queenstown by coach earlier that 
morning. “Well, Milford Sound is known 
as having four seasons in one hour.” 

Contrary to common weather patterns, 
the horizons stayed clear to expose every 
detail of spectacular crevice and ravine 
carved by ice and glaciation over millions 
of years. So, too, was every detail visible 
in the many waterfalls: some, thin scars 
slicing the rugged mountain range, 
trickling down the steep rocky slopes like 
braided rivers – others, like Stirling Falls, 
fast, full-bodied and gushing.      

The Southern Discoveries cruise pulled 
slowly through the silky waters, passing a 
group of New Zealand fur seals enjoying 
the sun from a rock jutting out of the 
lichen-covered shoreline below Stirling 
Falls. The Māori name for the waterfall is 
Waimanu, meaning ‘mist dancing on the 
water’s surface’ which paints an accurate 
picture. The boat’s bow edged into the 
spray furling through the cool air and 
drenched passengers aboard the open-air 
top deck in what’s called a ‘glacial facial’.

Of course, Māori had long been enjoying 
Milford Sound before its discovery by 
Europeans and named it Piopiotahi, after 
the now extinct thrush-like piopio bird. 
Adding to the air show today are flashes of 
kea; the alpine parrot reveals a fiery orange 
underbelly as it swoops overhead.  
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While in Queenstown
Boarding the Spirit of Queenstown 
catamaran for a cruise across Lake 
Wakatipu was just the beginning of this 
exceptional day. As we ploughed across the 
lake, the captain provided a commentary, 
identifying the various landmarks, 
reassuring us that the clouds building at 
the southern end of the zig-zag lake was 
not necessarily an ominous sign. 

After 45 minutes we arrived at Mt 
Nicholas Station and wheeled our rented 
bikes onto the solid old wharf. We were here 
to take the 14 km Station 2 Station cycle trail, 
organised for us by Southern Discoveries. 

Leaving Mt Nicholas Station, we followed 
the lake edge out onto the narrow, 
unsealed, quiet country road. We rode 
under a big, wide sky with clouds scudding 
and then building; the wind was at our tails 
so I didn’t care about a little drizzle. 

Surrounded by hills, with dips into a river 
valley, we passed startled cattle, horses and 
sheep; we stopped regularly to photograph 
the incredible views across and up the lake. 
Great slopes reared up around us, yellow 
and nutty brown in the afternoon sun. 
Occasional slashes of silver gave the 
landscape depth. Hawks floated overhead; 
paradise ducks squawked and cried.

After a couple of hours we arrived at 
Walter Peak Station. The old homesteads, 
with their emerald green lawns, surrounded 

by rhododendron, azalea and iris gardens, 
were charming and gracious. We sat on the 
lake-side patio of the restaurant with a 
celebratory wine to wait for our ride back to 
Queenstown aboard the TSS Earnslaw. 

Wind whipped over the lake leaving 
glassy patches. Out deeper, white caps 
galloped across the surface, signalling a 
change in weather.

And so it was that the following day’s 
itinerary changed. Too much rain to follow 
through with plan A, we took a rental car 
to achieve a very special kind of plan B: 
lunch at a winery.

Akarua is a special, welcoming 
restaurant and cellar door. It’s in the 
countryside, on Lake Hayes Road near 
Arrowtown and it serves top-notch food 
and wine. The renovated historic house 
was busy with parties of happy guests 
enjoying the intimacy and cosiness of 
inside; we opted for outside. They’re 
obviously well used to this sort of weather; 
the alfresco option, set in a pretty, 
colourful garden, was well sheltered.

We lingered over lunch, enjoying the 
newness of flavours, trialling delicious 
wine and soaking in an ambience special 
to this part of the country.

Kathryn Webster

I experienced Milford Sound with 
Southern Discoveries through multiple 
modes of transport. We approached 
by land, in a coach for 290km over five 
hours from Queenstown, through Te 
Anau into Fiordland National Park, 
which is 1.2 million hectares of UNESCO 
world heritage area. One out of four 
landscape and cultural requirements 
must be met to be given such status but 
the national park, with rivers, waterfalls, 
glacial valleys, tectonic plates and 
spectacular bird and plant life, is so 
special it meets all four. 

Travelling by coach meant stops at 
iconic landmarks – Mirror Lakes and The 
Chasm. The coach windows and glass-
top roof framed ever-changing scenes: 
high- and low-country farms; mānuka- 
and rimu-lined roadsides  – and the odd 
cabbage tree, often a sign of where a 
Māori pā once stood. 

Purple and pink lupins were scattered 
like confetti across green pastures, along 
with the noxious yet beautifully vibrant 
yellow gorse originally planted as wind-
break for farms. Spindly toi toi swayed; 
lakes, plentiful with rainbow and brown 
trout, shimmered. 

The scenes became more dramatic – 
almost menacing – as we edged closer to 
the national park. Silvery moss known as 
‘old man’s beard’ swathed skeletal trees. We 
entered the darkness of Homer Tunnel, 
came into the aptly named ‘Valley of a 
Thousand Waterfalls’ and wound down 
the steepest alpine road in New Zealand 
to reach what writer Rudyard Kipling 
called the eighth wonder of the world.
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For more travel stories about New Zealand, go to aa.co.nz/travel. 
More details about the Station 2 Station cycle trail can be found at 
southerndiscoveries.co.nz.

On board the cruise gave another 
perspective, and then again, when we 
slipped into kayaks and paddled the curve 
of several bays. All the while the foreboding 
mountains resembling wise, old caregivers 
watched over us, the dustings of snow atop 
craggy peaks like grey hair. 

We steered our kayaks to an underwater 
observatory within Milford Sound and 
soaked up the fascinating phenomenon 
known as ‘deep water emergent.’ The 
water here is both cold and calm, due 
to the surrounding glacial mountains, 
and stained dark from the tannins in 
mountain runoff. This simulates a deep-
water environment where marine life 
more commonly found 80m beneath the 
water’s surface, adapt to life at around  
ten metres.     

The sun dipped low in the sky and 
the mountains lost their intricate detail, 
becoming block shapes like cut-outs 
from black cardboard. The last sights 
of the day were revealed from the sky, 

aboard a fixed-wing Milford Air plane. 
The 80km journey back to Queenstown 
took less than an hour as we flew over 
the treacherous, tricky terrain and 
looked down on it instead. The beautiful 
Milford Sound protected by those 
remarkable mountains made an even 
greater impression from this vantage 
point. I imagined I was a piopio bird, 
able to revisit this magnificent part of the 
country whenever my spirit desired. 

The writer was hosted by Southern 
Discoveries. See southerndiscoveries.co.nz 
for more information.

We entered the darkness of 
Homer Tunnel, came into  
the aptly named ‘Valley of  
a Thousand Waterfalls’ and 
wound down the steepest alpine 
road in New Zealand to reach 
what Rudyard Kipling called the 
eighth wonder of the world. 

M I L F O R D  S O U N D
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S itting outside Te Papa Tongarewa with 
coffees, we plan the day and indulge 
in some people watching. This is the 

ideal spot. The waterfront is buzzing with a 
happy throng of wanderers, skaters, scooters, 
running children out in the sun. 

Wellington has put on one of its best blue, 
still days. 

Earlier, we’d driven to Porirua to visit 
Pātaka Art + Museum to an exhibition 
commemorating 250 years since Captain 
Cook arrived in Aotearoa. It was a riveting 
show, thought-provoking and inclusive, 
with the energy of several artists combined 
to good effect. Pātaka is a beautiful public 
space, with changing shows and an 
extremely tempting shop specialising in 
original ceramics, jewellery and artist prints. 

We talk about the richness of Wellington’s 
art scene as we walk from Te Papa to the City 
Gallery, Wellington’s main public gallery, 
and always worth a visit. Today it features 
challenging, stimulating international 
art and, upstairs, a retrospective of a New 
Zealand artist.  

culturenature
Kathryn Webster takes a fresh look at a familiar 
city – as a tourist for a day in Wellington. 

A
SPOT

OF
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Out in the sunshine again, we turn toward the harbour 
where the special character of Para Matchett’s City to Sea Bridge 
welcomes walkers with its craggy, woody beauty. We meander 
along the waterfront to Wellington Museum, where the story of 
the city is told, with an emphasis on its marine life and culture. 
The second-oldest building on Wellington’s waterfront, the 
museum was originally the Wellington Harbour Board Head 
Office and Bond Store. This is honoured in the first part of the 
experience, with a recreation of the bond store complete with 
barrels, crates, ropes and the sounds of a busy wharf; distant 
voices, creaking timbers and a cat’s cry. 

We wander through to another massive hall where the years 
1900-2000 are represented, each with a story told through 
photographs, artefacts and panels, such as the public library 
opening in 1902, the Tip Top Milk Bar in Manners Mall in 1935, 
1977 when Carmen stood for mayor and, in 1996, the fibre optic 
cable arriving in downtown Wellington. It’s totally compelling. 
We climb a magnificent rimu staircase to an exhibit dedicated 
to the Wahine disaster, with detritus from the wreck, news 

coverage, photographs and a poignant list of those lost. 
Back out on the wharf, we look at the clear sky and 
wonder about the weather and how a harbour such 

as this can change so radically, so dramatically. 
At this point in the day we get distracted, 

briefly, by the capital’s excellent shopping –  
but not for long because we have somewhere 

to be. The Alexander Turnbull Library 
on Molesworth Street. We are here to 
see He Tohu, a display of the three 
founding documents of New Zealand: 
the Declaration of Independence, the 
Treaty of Waitangi and the 1893 Women’s 
Suffrage Petition. These are the originals, 
displayed in darkened cave-like room 

Clockwise from left. Solace 
in the Wind, a sculpture by 
Max Patte, on the wharf 
near Te Papa; on Para 
Matchett's City to Sea 
Bridge; learning the ropes in 
Wellington Museum; Ronnie 
van Hout's Quasi, on the 
roof of City Gallery; heritage 
buildings in the capital's 
CBD house a mix of office 
and retail spaces.
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See aa.co.nz/travel for more cycle trail stories.  
Pick up a Must-Do’s Cycling guide from an AA Centre. 
Wellington’s Switched On Bikes provides electric bike 
hire and guided tours, see switchedonbikes.co.nz

ELECTRIC 
TIMES 
in Wellington

Elisabeth Easther powers around the capital. 
FLYING INTO Wellington on a still day, the 
harbour is a sheet of blue-grey silk. It ’s 
rare to see the capital so calm and, while 
it’s not balmy, the plan to enjoy Wellington 
from the saddle of an e-bike will be 
infinitely more enjoyable without wind.

Operating out of a shipping container 
on Queens Wharf, Switched on Bikes is a 
switched on business with owner-
operator Ryan O’Connell renting out bikes 
and leading guided tours. A fit and 
capable cyclist, Ryan is also an 
enthusiastic advocate for the electric 
bicycle, seeing it as the ideal mode of 
transport for unlocking Wellington’s 
undulating charms. “Electric bikes are the 
best,” says Ryan. “They're fun, easy to ride 
and you can reach the top of Wellington's 
hills without breaking a sweat.”

Following the mandatory safety 
briefing, we saddle up and whizz to the 
forecourt of Te Papa Tongarewa where we 
stop to admire the nearby eight-metre-
high, architecturally designed diving 
platform. On a chilly Thursday afternoon, 
it ’s no surprise that no one’s leaping into 
the freezing water, but we do enjoy 
hearing the story of the platform’s 
genesis. When daring divers first began 
climbing to the roof of the Free 
Ambulance building to jump into the sea, 
instead of putting up a sign saying ‘No 
Diving!’ or erecting a fence, council 
commissioned an elegant piece of urban 
design, an act that says a lot about 
Wellington’s accommodating attitude.

Continuing towards Oriental Bay, Ryan 
reveals works of art and points of interest. 
Curiously, Wellington’s inner harbour has no 
natural beaches and the pleasant crescent 
of sand on Oriental Parade was originally 
barged in from Golden Bay. Over time, the 
small Golden Bay grains washed away and 
so the beach was subsequently topped up 

with new sand, 90 containers of heavier 
stuff from Dunedin which is less likely to be 
carried away. 

On we go past various sweet bays, Little 
Karaka, Balaena, Weka and Kia, past the 
Evans Bay wind wand (Phil Price’s 
Zephyrometer) which, with no wind, was 
rendered utterly static, so quite the 
novelty. Past the higgledy-piggledy 
Wellywood sign we went and eventually 
we’re pedalling through a cluster of 
ramshackle buildings, arriving at the 
Chocolate Fish Café. In summer this 
popular joint is a hive of activity but not 
today, so we opt not to stop, and besides, 
we have bigger scenic fish to fry. 

Continuing back the way we came, keen 
to conquer Mt Victoria before the sun 
packs up for the day, at Cog Park we head 
for the hills. Up, up, up we ride, admiring 
the precariously perching houses as we go. 
I love Wellington’s domestic architecture. 
Reaching the summit on sunset, the pretty 
city lights up for the night, and the Oriental 
Bay fountain obligingly spouts, as if on cue. 
We're 196m above sea level and, as 
promised, not a bead of sweat upon our 
brows. Reluctantly we return to the 
harbour, rolling through Roseneath and 
along Oriental Parade, back to base. What 
a capital adventure and the perfect way to 
experience Wellington’s fabulous variety  
of charms.  

with special lighting arrangements 
allowing us to see them just briefly; just 
enough to know they’re the real thing. 
The Women’s Suffrage Petition is on 
a long roll; pages 256, 257 and 258 are 
showing today. They roll it around every 
three months to three other pages, to 
avoid overexposure. I feel a swell of pride 
as I know two of my ancestors’ signatures 
are on that petition. 

The Library hosts temporary 
exhibitions, too, and we luck in with 
Pūkana! Moments in Māori Performance, 
with wonderful items, imagery and stories 
focusing on Māori actors, dancers, cultural 
performers and musicians, from George 
Henare and Dame Kiri Te Kanawa to Tina 
Cross and Marlon Williams. 

Over the road at the Beehive we find 
we’d have to take a guided tour to see 
inside the parliament buildings and our 
timing isn’t right. We have to stick to our 
plan: we’re off to Zealandia.

We head to the cable car on Lambton 
Quay and, feeling like time travellers, ride 
into the hills above the city. We’d left our 
car up there; if we hadn’t we could have 
jumped on a shuttle bus to Zealandia but 
as it was, we took the short drive.

Zealandia is a 
225-hectare wildlife 

sanctuary with a 
predator-proof fence 

around a lake, with 
easy tracks around 

the edge of the water, 
across the top of a dam 
and up into the bush.
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See aa.co.nz/travel for 
more about Wellington.

We’ve got great AA Member discounts 
to keep you moving and loving every 
moment of your Kiwi car hire. 

For more info and to book: 
• 0800 467 368
• gorentals.co.nz/aa-membership 

Save big, explore more. 

W E L L I N G T O N

Zealandia is a 225-hectare wildlife sanctuary with 
a predator-proof fence around a lake, with easy 
tracks around the edge of the water, across the top 
of a dam and up into the bush. It’s spectacularly 
beautiful, filled with bird song and stories of healthy 
wildlife residents – and it’s only moments from 
downtown Wellington. This is such a treasure.  

The day is drawing to a close and there is one 
more essential on the tourist route: a visit to 
Wellington Zoo. The problem is that on such a 
warm, sunny day, most of the zoo’s inhabitants 
are snoozing in the shade. Only the red pandas, 
meerkats and giraffes deign to show themselves. 

As we head back into the city, we ponder the many 
dining options available and decide vaguely on Cuba 
Street. We’ll find a park and wander. But first, we 
drive the winding road up Mount Victoria to the 
lookout above the harbour and join other tourists 
admiring the view. Locals are here, too, many having 
walked up. From here, we can see across the city, up 
the harbour to the Hutt Valley, out toward the South 
Island. It’s a pretty city, cloaked in green and edged 
with sparkling blue. It’s enticing and fascinating;  
I would happily spend more time here.   



T R A V E L L E R

Kathryn Webster joins an expedition 
to a remote South Island station.

THE BACK OF 
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ere’s how you get to Muzzle 
Station: take an inland road 
from Kaikōura and, after 
20km, go through a locked 

gate and drive 45km on an extremely 
rough farm track with many river 
crossings. When you get to the Clarence, 
ford it – if the river level allows – or wait 
for someone to come with a tractor and 
trailer to ferry you across.

This is possibly the most isolated farm 
in New Zealand and, incredibly, I am 
visiting it. I am here as a tourist with 
Driftwood Eco-tours, travelling in two 
4WD vehicles. Our one has a snorkel, 
which is pretty cool.  

We bounce along the primitive road, 
sometimes driving up river beds with 
rocks under the vehicle making a rickety, 
wooden sound. All around us mountains 
reach up, out and away, seemingly 
impassable, except we are passing 
through them. Around a radical corner, 
the driver says: “See that line way up 
there? That’s where we’re going.” And 
up we go, climbing and curving around, 

H

with extreme drop-offs and threatening-looking slips above us 
alarming the passengers – it all seems so dangerous! 

But the driver, Lance, is completely under control. Calm, 
confident and obviously competent. 

Lance pretty much grew up here, walking over the hill from 
the Kaikōura side as a boy to join his beekeeper father for 
weekends of wild adventures. Later, he worked on the farm on 
and off and on again, these days being the one responsible for 
everything except stock on Muzzle Station. He fixes the tractors, 
bulldozes the track, oversees fencing and changes patches of 
land scrappy with briar rose, matagari and hawthorn into viable 
grazing. He also does some guiding, of hunters and of tourists 
like us who want to see the station and spend some time here. 
So, Lance knows this road well. We come to a corner he says he 
recently put metal on because it was really slippery and just the 
thought of experiencing slippery conditions on this crazy road 
makes me shudder. That corner up ahead? He had the tractor 
balanced over the edge of that one, once, and had to call for help. 

At Dead Horse Pass (where yes, horses died, tumbling off the 
road into a crevice back when this was a bridle path), we stop 
for lunch of delicious little pies, cheese scones and cups of tea. 
Back on the trail, the trucks veer off the ‘road’ to drive up into a 
vague parting of vegetation, just the hint of a track, to a hidden 
hut. This place is full of secrets and history. It’s in the names  

Clockwise from left: 
It's not always this tricky 
crossing the Clarence River; 
Driftwood Eco-tour guide 
Will and Muzzle Station co-
manager Fiona; the Muzzle 
homestead; guides Will and 
Lance up high on the station; 
shepherd Fern works the 
farm on horseback.
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of places passed: Tent pole hut, Smoker’s 
Hole, Blind Bluff, Quail Flat.

Quail Flat, once a farming centre, is 
where little cottages, a picturesque old 
barn and a rickety dairy stand quietly 
waiting for visitors interested in history. 
It’s part of Clarence Reserve, the 12,000 
hectares of Department of Conservation 
land leased by Muzzle Station. We stop to 
look around, take some photos. 

Then we’re at the edge of the beautiful 
Clarence River and the water level is, 
indeed, too high to ford. Lance loads 
the 4WDs one at a time onto a massive 
trailer fixed to a tractor the size of a small 
house and without a second’s hesitation 
plunges into and across the river. 

Now, we’re on Muzzle Station – a 
40km-long, 8000-hectare slice of heaven 
between the Kaikōura seaward and 
inland ranges. The owners run 6000 
merino sheep and 2000 cattle. They have 
two planes and a helicopter, which they 
use for mustering and for getting around. 
If they didn’t have flight, they’d be stuck 
here and, in winter, they often are. 

Perhaps because they are so isolated, 
Muzzle’s managers Fiona and Guy 
welcome visitors such as ourselves. We’re 
shown to the modern bunk house, home 
for two days; once we’ve settled in, we 
walk down to the homestead for dinner. 

Fiona, who goes by the name O, is 
the daughter of the owners; she and her 
husband Guy have two young, home-

schooled children whose lives are busy with 
horses, puppies, baby goats and chickens. 

O makes a meal from food grown on 
the land and serves it at the big dining 
table – five tourists, two guides (Lance 
and Will) and the family. Another person 
at the table is Fern, a 20-something from 
Southland who is the Muzzle’s shepherd. 

The lasagne is good; so is the salad 
and bread and homemade plum sauce 
making a steady trail up and down 
the table, along with the conversation 
about the history of the station and 
O’s childhood here. They’re a relaxed, 
welcoming family and it’s very special 
to share their table. I appreciate that it’s 
not at all precious or pretentious; we’re 
having pasta and self-saucing chocolate 
pudding like my mother used to make 
because that’s what they eat, not because 
they had guests. It’s real. 

The next morning, outside the bunk 
house, we gather our sunhats, water 
bottles and walking shoes for a day on 
the farm. We’re in the midst of massive 
mountains, layering away into the early 
light with deep shadows accentuating 
their shapes. The sky is utterly blue  
and the birds are going mad. Some sort 
of yellow-flowering weed and swathes of 
pretty Viper’s Bluegoss clothe the soft 
flanks of land.

All day, Lance tells stories about 
hunting trips, wild pigs, accidents: an 
awful one about a bee truck tumbling off 
the road, stopping just short of a bluff 
but throwing someone off the back; the 
terrible wait for help to arrive. Another 
story involves the farm helicopter 
crashing and the miracle that no one 
was hurt, not even a dog. That one was 
due to miscommunication (it’s a long 
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story) so the upshot was a comms tower 
being installed high up on a hill above 
the homestead so that everyone could 
be in radio contact. We hear that tale as 
we picnic up that hill, within site of the 
aerial, marvelling at the surrounding 
great faces of rock, craggy valleys and, 
way below, the Clarence curving around 
the farm, the buildings around the 
homestead shining in the sun. 

Our two-truck convoy zigzags across 
the station, stopping for views, stopping 
to open gates, pausing to witness the 
workings of the farm. We’re by the river 
when Fern happens by; we watch in 
awe as she crosses on horseback and 

controls her pack of 
working dogs with 
whistles and calls. 

After two nights 
at the Muzzle’s farm 
quarters we move 
camp, driving north 
east up the valley to 
remote Ravine Hut.  
The trucks cross 
rock-strewn streams 
and creeks, inching 
forward, pulling 
themselves up. At one 
point Lance and Will 
have to move rocks in 
the middle of a rushing stream in a bit 
of spontaneous road building. 

Ravine Hut – basic and reeking of 
history – sits in a paddock near the river. 
The heavy rain stopped a few days ago 
and the colour is clearing; today it’s a 
milky green-blue.  

The blonde grass stretches away from 
the hut toward cattle yards. This is where 

stock is mustered to, for 
projects involving lots of 
hands, people pulling their 
weight, sleeping soundly 
in lumpy bunks after a 
laugh around the fire. 

It’s such big-sky country. 
Daytime, nighttime, I can’t 
get enough of the open 
space, of being in the midst 
of some sort of majesty. In 
the middle of the night, a 
walk to the long drop loo 
is rewarded with a river 
valley view shining in 
uninterrupted moonlight.

When we leave the Muzzle the next 
day, it’s through a neighbouring station 
through to Kēkerengū, north of Kaikōura. 
Then we’re back on sealed road, back in 
civilisation. Out the front. 

The sea shines, the mountains close in 
behind us, becoming mysterious again. 
I feel I have been somewhere special, 
somewhere extreme. Somewhere else. 

We’re in the 
midst of massive 

mountains, 
layering away 
into the early 

light with 
deep shadows 
accentuating 
their shapes.
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P
ortland is used to being 
misunderstood. It’s rainy, 
the traffic can be challenging 
and it’s a bit too show-offy 

about its cool cafés and craft breweries. 
Within five minutes of arriving, I’m 
reminded of the TV comedy show 
Portlandia which good-naturedly 
mocked the city’s hipster credentials.  

But Portland is more than just cool 
people doing cool things: dig a little 
deeper and you’ll find a fun, defiantly-
alternative city with swathes of green 
spaces and numerous ways to enjoy them.   

The first thing I do in Portland is the 
first thing everyone should do when they 
get here: head to the Willamette River 
which slices through the city, dividing it 

into ‘this side’ and ‘that side.’ This side, 
where I spend most of my time, is the 
west bank which captures downtown 
Portland, as well as most of the city’s 
tourist-friendly attractions.  

‘That side,’ east of the river, might 
be more industrial, but it’s also home 
to many craft breweries, independent 
restaurants and indie boutiques. A total 

Sharon Stephenson indulges her senses in Portland, USA.

EMBRACING THE
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of 12 bridges fling themselves across the murky river, making it 
easy to negotiate both this side and that. 

It helps that Portland isn’t one of those hard-to-negotiate 
urban sprawls: it takes me about half an hour to walk from 
Chinatown in the north to the cultural district in the south, and 
that includes time spent window shopping. 

I had planned to hire a bike 
– Portland is one of the most 
bike-friendly cities in the US 
and its residents are among the 
country’s most enthusiastic bike 
commuters – but then it started 
to rain, so I changed my plans 
to indoor ones. Fortunately, 
Portland has lots of places to 
wait out the drizzle including 
more than 3,000 quirky cafés. 

Another place to go when the 
weather isn’t playing nice is the 
largest independent bookstore in 
the world – Powells City of Books. 
I’m a reader but even if you’re 
not, this enormous store, which 
sprawls over an entire city block, 
is worth a visit just to see how 
they’ve wedged more than two 
million new and used books into 
3,500 sections across three floors 
(thankfully, they supply maps.)    

This is the Pearl District, a 
former industrial area which 
gets its name, depending on 

who you believe, from either the Chinese seafarers who were 
said to hide pearls beneath the cobblestones last century or the 
oyster-canning factory which once sat amidst the area’s ageing 
warehouses. Either way, today the neighbourhood is home to 
hip boutiques, cafés, galleries and cocktail bars which gladly 
relieve me of my cash.

When a city’s unofficial motto is 
‘Keep Portland Weird’ you can be sure 
it won’t be like other US cities. From 
the local who likes to dress up as Darth 
Vader and play the bagpipes while riding 
his unicycle to a vegan strip club, or 
museums dedicated to vacuum cleaners, 
BMX bikes and kayaks, this city of 
almost 650,000 people definitely rates 
high on the quirk meter.     

I can’t vouch for those other museums 
but I can recommend the Portland 
Art Museum, the oldest of its kind on 
the west coast. Founded in 1882, it 
spans two buildings connected by an 
underground walkway. The art here is as 
eclectic as the city, ranging from Native 
American, Asian and contemporary art 
to photography and film and easily fills 
in a few hours. 

Ample rainfall equals lush green 
spaces and Portland isn’t short of them. 
One of the best is Washington Park, a 
410-acre space criss-crossed with biking 
trails and hiking paths, along with the 
Portland Japanese Garden, considered 
one of the most authentic Japanese 
gardens in the world outside of Japan. 
I spent a Zen hour strolling the gently 
curving pathways dotted with vivid 
Japanese maples, delicate cherry trees 
and shimmering ponds teeming with koi 
and then headed to the cultural village 
where an origami demonstration was 
taking place. 

Pop-up food carts are a 
colourful addition to the 
Portland landscape and add 
to the character of the city, 
as do its many bridges, cycle 
paths, heritage architecture 
and street art.  
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Departing in May

Two fascinating destinations. Seen as the 
bridge between East and West. History and 
culture collide and conclude with a Greek 

Island cruise.

Departing in May
The Grand Tour of Europe with multi-night 
stops in some of Europes most impressive 

and iconic cities.

Turkey & Greece
Istanbul | Mykonos | Rhodes

European Capitals
Rome | Florence | Paris

Departing in August
Some of the most remote locations on the 

planet - little known and rarely visited
but some of the most beautiful places on 

Earth.

Departing August
The majesty of the snow-covered peaks and 
glaciers combined with the wildlife will leave 

you in awe.

Trans Atlantic Crossing
Reykjavik | Nanortalik | Nova Scotia

Alaska with Seabourn
Juneau | Denali | Icy Strait Point

Next door is the International Test Rose Garden. The story 
goes that during WWI, a local persuaded the city fathers to 
establish a rose test garden to preserve European roses at risk of 
being wiped out by bombings. Today this fragrant expanse has 
more than 7,000 bushes.

But a girl can’t live on roses alone, so I head downtown to one 
of the permanent ‘pods’ of food carts parked in carparks around 
the city. This is street food at its best – everything from noodles 
and dumplings to vegan and keto offerings. I join the ever-
present queue for Vodoo Doughnuts, a cult store which started 
as a tiny hole-in-the-wall shop and has now expanded to eight 
locations in five US states. Like so much of Portland, don’t come 
expecting the ordinary – deep fried and baked offerings here 
include a bacon maple version which, as the name suggests, 
comes with maple icing and slices of fried bacon.         

After food, comes beer. One of Portland’s claims to fame is 
that it has one of the highest number of breweries per capita 
of any US city (around 70+) so knowing where to start can be 
tough. I sign up for a Brewvana tour, a four-hour journey which 
takes us to various established and newer craft breweries to 
sample their wares and meet the brewers.   

I can’t tell you which were good and which weren’t because 
I can’t read my notes but I can tell you that, like so much of 
Portland, it was a lot of fun. 

A M E R I C A
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“We did it last year,” I overheard a fellow 
passenger say as our boat sped across the choppy 
water. “But it was so incredible, we had to come 

back again. And this time, we brought Mum.”
He was with a group of four that included, of 

course, his mother. We were on a Montague Island 
Discovery Tours boat trip, dressed in wetsuits and 
ready to start our three-hour adventure. Leaving 
from Narooma, a seaside town five hours south of 

Sangeeta Kocharekar 
explores an unspoiled 

Australian spot.

Sydney, we would be spending today snorkeling 
with fur seals.

I’d lived in Sydney for nearly a decade, but had 
never even heard of Narooma, let alone its fur seal 
colony. But then again, most of what I’d seen on my 
road trip around the New South Wales’ South Coast 
thus far, I hadn’t heard of either.

What I had heard though was the hype around 
the Hyams Beach in Jervis Bay, described as having 
‘the whitest sand in the world.’ So had many, many 
others, since it was reported in January 2019. Severe 
overcrowding one weekend meant that thousands 
of tourists had to be turned away. With so many 
visitors focused on the same spot, it was no wonder 
everything else along the South Coast was dwarfed 
in its shadow.

The South Coast stretches from south of Sydney to 
Victoria’s border and boasts more than 100 beaches 
with equally-white sand. Some had friendly kangaroos 
at their entrance, others were dotted with beachgoers. 
Most though were just sun, sky and sand.

It also has the smallest of country towns such 
as Central Tilba (population: 280) and Milton 
(population: 1,660) where the cafés serve local 
produce, and tiny boutique shops and historic pubs 
line the quiet streets. The region also has unusual 
natural sights like Kiama’s Blowhole in coastal 

NEW 
SOUTH 
WALES

Secrets
of
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town Kiama, and Wedding Cake Rock in the Royal National 
Park, just an hour from Sydney. And, for those keen on luxury, 
the town of Huskisson is home to glamping accommodation 
pioneer Paperbark Camp and its award-winning fine dining 
restaurant The Gunyah.

I’d spent the previous night in Central Tilba, tucked away 
in a bright green valley on a sprawling farm. The property was 
called Tilba Lake Camp, and had both glamping tents and 
two tiny, fully self-contained houses: Bonnie and Clyde. I’d 
stayed in Bonnie, the smaller of the two. And now here I was 
discovering yet another secret gem of the South Coast. 

“There’s a humpback whale over there!” cried Sophie, who 
was guiding our tour along with Wazza. We all gathered on the 
starboard of the boat as Wazza stopped the engine. “It’s nearly 
a month after their migration season – I can’t believe there’s 
a whale still around,” she continued excitedly. We stood in 
silence and watched. 

In the distance, on the water’s surface, the animal’s flapped-
over fin glided gracefully out of the water. Next to it was 
another fin. Her calf.  

After a few more minutes of watching, we moved on and 
reached our first snorkel spot off the uninhabited Montague 
Island, a nature reserve home to hundreds of seals and more than 
90 bird species. One-by-one we hopped in the water and swam the 
few hundred metres towards the island. 

Before I’d even reached it, a seal swooped past. It was so 
close I could nearly feel it brush against me. Much bigger than I 
expected, with smooth skin and huge eyes, it was the closest I’d 
ever been to a marine mammal in the wild.

I made it to the edge of rocks around the island where a 
dozen seals were scattered around, sun baking. The scene  
was mesmerising. Waves lapped around me, and I stayed 
bobbing in my life vest, watching. Every so often one 
would shuffle towards the edge and plop into the water. I 
locked eyes with a particularly large seal that then plopped 
unceremoniously into the water and swam right towards 
me. Despite Sophie telling us they weren’t dangerous in the 
slightest, I kicked away quickly. 

It was an unusually cold day for summer and, despite being 
in the wetsuit, I found the water freezing. But I didn’t care. I 
was completely captivated. And all alone; the tour group had 
scattered all around the island and, as our boat had anchored 
where it had dropped us, it was just me and the seals. 

The second snorkel spot was even better. The water was 
rougher, but there were more seals than the first. I took out my 
snorkel to free dive. The sun’s rays shining through the deep 
blue, 20-or-so seals darting around me leaving trails of bubbles 
in their wake – it was magical. On the ride back to the mainland, 
I decided I definitely wanted to bring my family, too.

Back at the tiny house, sitting on Bonnie’s wooden deck 
and savouring sourdough bread and cheese made at the 
neighbouring farm, I listened to the bleating of sheep and the 
punctuating baritone of cows.

As I watched the sun slip behind the mountain range in the 
distance, setting the whole sky on fire, I felt an overwhelming 
appreciation for this unspoilt slice of Australia, and hoped it 
would stay a secret for a while longer. 

Arrange travel insurance before you go at aa.co.nz/travel/travel-insurance or at an AA Centre.
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A ll roads to the Great Ocean Road pass 
through Geelong, once a bustling port and 
now an attractive retirement town. 

At Geelong, travellers can head due west on the 
inland road or take the more common route south 
west to the Victorian Riviera. 

We took some friends’ advice and went inland to 
avoid the holiday crush. It turned out to be good advice. 

The first part of our journey from Geelong to 
Camperdown is due west through good looking 
farming country, mainly dairy and mainly green, 
with straight roads and easy driving.  
At Camperdown we turned south to Port Campbell, 
the first of three overnight stops. 

We diverted into Timboon where a distillery sells 
homemade whisky and gin, ice creams and smoked 
meats. Port Campbell, a small coastal town whose 

population explodes in summer, is a lovely spot, with 
a nice bay and gentle beach, motels, bars and cafés. 

This was the time of the big bush fires in Victoria 
and elsewhere, but not here. No one spoke of 
the fires, which we found remarkable. They were 
the other side of Melbourne and seemingly of no 
interest in this part of the world.

From Port Campbell, heading east, we went into 
the Loch Ard Gorge and, further down the road, 
to the 12 Apostles, the biggest single attraction 
on the Great Ocean Road. The Apostles are eight 
(once nine, but never 12) piles of eroding limestone 
columns standing up to 50m, rising out of the 
southern ocean about 50m to 80m offshore from  
the viewing platform.

The wild sea has carved out caves from the cliff 
face leaving these majestic but crumbling columns 

John Bishop takes a famous route 
south and west of Melbourne.

Time out in 
VICTORIA
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Read more road trip 
stories at aa.co.nz/travel
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surrounded by swirling waves, with cracks and fissures 
clearly visible. A tourism brochure enthuses: ‘local folklore 
suggests that because they seem to exude such power 
and awe, visitors can only stand in awe of nature and its 
creation, and hence the name's biblical origins’. 

I was more moved by Loch Ard Gorge and its graveyard, 
where the wreck of the passenger ship Loch Ard is 
commemorated. The Loch Ard was carrying settlers from 
Britain and Ireland when it was wrecked off the coast in 
1879, with just two survivors. A 19-year-old apprentice called 
Tom Pearce was washed ashore but, hearing cries for help, 
went back into the water to grab young Eva Carmichael. 
Tom and Eva received a civic reception in Melbourne; the 
Royal Humane Society gave Tom its first Gold Medal. There 
was speculation the pair might marry but Eva returned to 
Ireland and never saw him again. 

The other 52 passengers and crew perished. The memorial 
stones lying in a graveyard above the gorge are a silent, 
moving testimony to the power of nature in these parts; more 
than 600 ships have been wrecked along Victoria’s wild coast.

As we leave the coast, the road winds into the hills of 
the Otway National Park, closely wooded with dense 
undergrowth. We travelled with the windows down absorbing 
the soft, warm air tinged with the scent of eucalyptus.

As we emerged from the bush and climbed again, the 
wind from the ocean refreshed and cooled the air. Several 
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times we reached the prow of a hill and 
the panorama of a long coast with a long 
beach far distant stretched out before 
us. This was the great Southern Ocean, 
wild, white-capped with rolling waves 
and often dangerous. 

Johanna Beach had a camping 
ground and paths through the bush to 
a long white sandy stretch where a few 
people relaxed in the sun and some 
others idly cast long rods into the sea. 
But no swimmers. They’d have been 
warned off by the sign that the beach 
had rips, strong undertows and holes.  
It was too dangerous.

Not so in and around Lorne, Anglesea 
and Apollo Bay, where the beaches were 
safe and crowded with holiday makers.

At Springs Beach near Lorne I asked 
a local about the constant wind: does it 
always blow here? 

Pretty much, he said. “We might get 
four or five windless days a year. The 
whole coast is open to the southern 
ocean which means the wind can whip 
in and there’s nothing to break its force.”

The pulling power of the coast road is 
not new, of course. In December 1927, the 
Age newspaper in Melbourne extolled 
its virtues: “The beauty of the coastline 
increases after passing Torquay, and 
the Ocean Road Trust has provided 
a beautiful winding drive, with steep, 
timbered hills on one side, and on the 
other, the motorist looks down into the 
dashing waters of the Southern Ocean.” 

Little has changed in 93 years, except 
that the towns have grown immensely and 
the roads are far busier.

Much more traffic was always coming 
towards us than going our way. In Lorne 
the queue to enter the town from the east 
stretched back two or three kilometres and 
was barely moving. It proved our decision 
to take the road in reverse was a good one. 

I realised, too, that even after four days 
of intense sightseeing and immersion 
in local history and culture, there was 
still much we had not seen or tried: no 
fishing, no high wire walk among the 
trees, nothing with koalas or dingoes. 
More than enough was left unseen to 
encourage me to return. 

The wild sea has carved out caves from the 
cliff face leaving these majestic but crumbling 
columns surrounded by swirling waves, with 
cracks and fissures clearly visible. 
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Burst pipe?  
Lights out? Locked out?

We’ll be there.
It’s often difficult to find a tradesperson when you need one,  

let alone someone who can come right away.
With AA Home Response, you can call us any time of the day or night and we’ll send an  
expert tradesperson to fix the problem or make your home or rental property safe again. 

Go to aahome.co.nz, call 0800 AA HOME (0800 22 4663)  
or visit your nearest AA Centre to find out more 

Limitations and exclusions apply, see full terms and conditions at: aahome.co.nz Only available in selected postcodes, check your address on our website.  
Broken windows will be made safe at time of call out and not replaced. Electrician assistance excludes area wide blackouts.

Help in your hour of need
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The  
good life
Architect Lindsay Wood found 
Nelson was the perfect place 
to create a self-sufficient, 
sustainable lifestyle. 
WHEN YOU LIVE in the region with a 
reputation of having one of the sunniest 
climates in the country, it makes sense to 
harness that potential.

Eco architect and climate change 
strategist Lindsay Wood was keen to do 
just that when he designed his house at 
Nelson’s Braemar Eco Village, just two 
kilometres from the city’s centre. The 
40sqm of photovoltaic panels on his roof 
produce enough power to not only charge 
his electric van and largely run his one-
bedroom home but, since he produces 
four times more than he consumes, the 
excess goes out to the grid to help power 
others’ residences, too.

What’s more, the rain collection 
system from his roof means he’s almost 
entirely self-sufficient with water, with 
the occasional top up for garden watering 
from the neighbouring tank he shares with 
the village’s 30 or so other inhabitants. 

With a highly effective composting 
toilet – that surprises visitors with its 
odour-free operation – he’s even self-
sufficient in that department too. Once 
every couple of years the composted 
solids in the chamber below the floor 
require emptying by Lindsay, who buries 
them around his 40 fruit and nut trees. 
The liquids produced by the system are 
collected in a separate vessel, diluted and 
dispersed in the same way. 

“Recommended practise is to use it 
to fertilise trees and not put it on the 
veggie patch,” says Lindsay, who moved 
into the 60sqm property in July 2014 
after 18 months in the design and build 
phase. “The basic rule with a composting 
toilet is that it goes through three stages: 
composting at site; then through the 
ground; then through a tree. That way, 

N E L S O N  E C O  H O M E
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if there was a risk of pathogens, which would be 
doubtful, it would be eliminated.”

Lindsay, who speaks publicly and runs workshops 
on climate response, vowed to himself he would 
commit as much of his usable 1200sqm block as 
possible for productive food growing. Despite a self-
confessed lack of green fingers or time to dedicate 
to his veggie patch, he’s still 60-70% self-sufficient 
in fresh produce. Corn, herbs, beetroot, and 
cherry tomatoes all grow well, and the blueberries, 

blackberries and grapes are all fair game for his 
visiting grandchildren. 

“I grow about five times more than I can eat so I 
give food away and I’ve got pickles coming out of my 
ears,” he says with a laugh. 

“I didn’t want big flower beds and lawns. I think 
people can get too precious about how things look. We 
should accept that having things maybe not exactly as 
we like them visually is okay if there are other gains.” 

More veggies are grown in Braemar’s communal 
garden and tunnel house, and there are also eggs 
from the shared chooks.  

His aim for his home is for it to be a test bed 
for the environmental performance schemes he’s 
always dreamt of trying. As well as designing the 
building for maximum thermal balance, he used a 
large amount of recycled materials to create it. The 
corrugated iron cladding he rescued after it had 
been removed from the leaking roof of the village’s 
communal hall. “The council said I could use it if I 
could get verification from the manufacturer that it 
would be worthy. But it was made in Australia 100 
years ago, so I had to seek other expert help on that 
front to verify its durability.” To prepare it for its 
rebirth, Lindsay water-blasted off the paint before 
priming in a five-stage process – a time consuming 
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they’re aligned and will help build a 
durable society. I want to do whatever 
I can to live a sustainable lifestyle and 
reduce my carbon footprint – being 
more self-sufficient is an important 
contribution to that. 

“I’m pleased that I’m giving things a go; 
I’m trying to walk the talk. There are some 
things I’d like to have done better or had 
more time to try but that’s the nature of 
an experimental building and I’m happy 
to be part of helping society move in a 
direction that I think is important.”  

Fiona Terry

business he performed while living on 
site in his campervan – which he now 
runs successfully on 100% biodiesel. 
“Some of the panels were just unusable 
but I ended up with enough to clad the 
walls where I wanted it,” he says. “I’d be 
back and forth to Resene for test pots to 
try and match the metal as closely as I 
could. They’d joke each time ‘Here comes 
the guy for his fifty shades of grey!’” 

Other recycled materials he salvaged 
to help create his bright, cosy and 
surprisingly modern home include the 
underfloor polystyrene insulation which 
came from a demolished coolstore, a 
wall of green corrugated iron removed 
from another reroofed building in the 
village, the entire kitchen cabinetry 
and benchtop and the internal doors. 
Insulation in the walls is recycled wool 
purchased from a then local company, 
and even the deck was created from 
the scaffold planks used by the builders 
during the construction phase. 

“I urge anyone who believes it’s too 
hard to make lifestyle changes in the 
face of the risks from climate change to 
re-evaluate,” Lindsay adds. “Instead of 
thinking about the costs of doing it, we 
need to consider the incredible costs of 
not doing it. Of course sustainability 
is not the same as self-sufficiency – but 

A subscription to AA Home Response gives you access to expert tradespeople 24/7, 365 days a year. 
Our tradespeople can help with a range of household emergencies and will aim to be there within 
the hour or at a time that suits you. To find out if AA Home Response is available in your area and for 
your type of home, go to aahome.co.nz, call 0800 AA Home or head to your nearest AA Centre.

N E L S O N  E C O  H O M E
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Looking back, 
looking forward
ANNUAL REPORT 2018-2019

ability to increase benefits to Members at no 
additional subscription cost. A good example 
is AA Insurance, which has delivered its 
strongest return since it started 25 years ago. 

The benefit of this strategy is that it 
continues to attract record levels of 
Membership enrolments; the total affiliation 
this year reached 1.73 million. 

As we enter a new decade, we believe the 
Association’s relevance to New Zealanders 
will continue to grow, as new initiatives which 
increase Member value come into their own. 
An example is AA Home Response, which 
replicates Roadside Assistance for the home. 
It now has more than 100,000 subscribers 
after launching just one year ago.   

Underpinning that continual diversification 
is our focus on being a Member-centric 
organisation, putting Members first and placing 
quality at the heart of all we do and offer. 

Looking toward the coming decade, those 
Member values will not change and will only 
be enhanced. We have every confidence that 
with the Association’s focus on the core 
assistance areas – Mobility and Safety, Home 

s we reflect on another 
successful year, it is a good time 
to consider the strategies 
adopted over the last ten years 

that make your Association what it is today.
The key strategy has been to build on 

established services, introduce new Member 
benefits and expand on the diversity of the 
overall Membership offer, whilst holding the 
subscription at a level that has not increased 
for nearly three decades. 

To highlight the expanding range of benefits 
on offer, new Membership renewal notices 
show the value of the discounts and benefits 
Members have used. The average value of 
benefits is more than $70, which 
is $20 more than the average 
cost of Membership. That 
expanding value equation is 
directly attributable to the 
growth in benefits. 

As well as a helping hand from Roadservice 
in their time of need, AA Members now enjoy 
more discounted and free services than ever 
before, with free health check-ups, 
discounted movie tickets and fuel savings. 
This is in addition to the value of any 
Roadservice callouts, free motoring advice,  
AA Directions, maps and regional guides.

The last decade has also seen strong 
growth from the Association’s commercial 
services, with that income underpinning our 

A

A N N U A L  R E P O R T

A group of  
AA Members.
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and Living, Wellbeing and Rewards – that New 
Zealanders will increasingly see the benefit of 
belonging to the country’s largest 
Membership club.  

Membership is why we exist
Ensuring continual growth in Membership is a 
passion for AA General Manager of Club 
Developments Dougal Swift. 

“The AA exists to provide value to our 
Members,” Dougal says. “For many years our 
Membership offering revolved around 
traditional benefits like our iconic 
Roadservice and maps and guides. With new 
technology emerging and our rapidly 
changing lifestyles, we’ve focused on adding 
new Member benefits to deliver Members 
greater value. 

“We still attend nearly half a million 
Roadservice callouts a year, but Members are 
now also using their AA Membership for the 
range of other benefits. In the 117 years of 
the Association’s history our Membership 
value proposition has never been stronger.”

During the year under review, the 
Association launched a range of new Member 
benefits in the health space.  

“We launched our offer of a free Specsavers 
eye exam every two years back in 2012 and 
that’s been very popular, with 139,000 
Members receiving a free eye exam in the past 
year. During the year, we supplemented that 
benefit with free hearing checks at Bay 
Audiology and Dilworth Hearing, and free skin 
checks at Skin Institute where Members can 
get a free five-spot check.”

The AA also achieved a significant 
milestone – reaching 1.7 million Members.

“In 2003, we hit one million Members. My 
initial target was to get 50% of licensed drivers 
and now we’re at 57%. It took us exactly 100 
years to get our first million Members, but at 
the current run rate we’re going to join our 
second million in only 20 years.”

 MOBILITY AND SAFETY 
AA Roadservice and AA Battery 
Service
While the bulk of the 487,005 callouts 
nationwide in the last year were related to 
mobilising cars, AA Roadservice is constantly 
looking at ways to offer Members convenient 
options and value. 

This drove the introduction of AA Tyre Service 
in select areas of Auckland and a nationwide 
rollout of temporary foam tyre repairs.  

The entirely mobile AA Tyre Service (which 
includes one fully electric service vehicle) will 
either fit a temporary tyre so the Member can 
drive to a place of repair, or sell, fit and balance  
a replacement tyre at the roadside if their tyre is 
irreparable. Meanwhile, all Service Officers now 
carry foam to temporarily repair tyres. The foam 
doesn’t render the tyre irreparable, so Members 
are able to drive to a place of repair. 

AA Roadservice also continued to support 
the growing interest in alternative mobility 
options among Members by attending 
motorhomes, motorbikes, mobility scooters, 
electric vehicles, e-bikes and even bicycles 
when assistance was required. 

Supporting the wider community was 
another focus of the year, with Service 
Officers going to 773 emergency callouts for 
children locked in vehicles and 636 for pets 
– a service provided free of charge, regardless 
of whether the caller is a Member or not. 

Meanwhile, AA Battery Service ran a 
successful campaign promoting its Mount 
Wellington, Auckland site as a destination to 
drop off old vehicle batteries for recycling. 

AA Motoring Services
AA Motoring Services opened two new AA 
Auto Centre sites, one in Shirley, Christchurch 
and the other in the heart of Auckland’s CBD 
on Hobson Street.

Those sites helped add to the successful 
year for the division, with AA’s Auto Centres 
continuing to grow and outstrip New Zealand 
retail sales growth. 

There were more than 145,000 
transactions throughout the network, with 
over 90,000 Warrant of Fitness (WoF) 
transactions and more than 50,000 menu 
board services purchased. 

At the same time, AA Motoring Services 
continued to improve its existing network. 
The Whanganui site moved to a newer 
building, which enabled it to deliver all AA 
Auto Centre products and services including 
Menu Board Servicing, WoF, Pre-Purchase 
Inspections and Batteries. And nationwide, 
customer experience improved, with a digital 
innovation allowing a customer to input their 
number plate into the website to confirm the 
service best suited to their car.

Meanwhile, AA Pre-Purchase Inspections 
were rejuvenated, ensuring the AA remains 
the number one provider in the motor 
industry and thus front-of-mind for AA 
Members and the wider public when they are 
purchasing a secondhand vehicle. 

The first AA Driven New Zealand Car of the 
Year Awards also took place with a new 
format, to industry acclaim. The awards saw 
more than 53,000 Kiwis vote in the People’s 
Choice Award, making it the biggest public 
motoring vote to date. 

Finally, an AA End-to-End Vehicle Importing 
Package, introduced in January 2018, 
continued to be popular, alongside the offer 
of free motoring advice for Members online 
and via the 0800 helpline. AA Motoring 
Services also provided motoring advice and 
consumer advice on vehicle safety (through 
support of the Australasian New Car 
Assessment Programme (ANCAP) and the 
Used Car Safety Ratings) via the AA Motoring 
blog, AA Directions and other media. 

AA Driving School 
AA Driving School (AADS) assisted thousands 
of New Zealanders to enhance their driving 
abilities through a range of service offerings 
and a $3.8 million investment in community 
programmes. 

AADS’s 120 professional instructors 
nationwide delivered more than 150,000 
lessons to 30,000 students, and more than 
15,000 students completed AADS Defensive 
Driving Courses. This included 51,000 free 
driving lessons for 19,000 learner licence 
holders who were AA Members, or had a 
family member who was a Member through 
the AA Ignition programme, and 3,000 free 
lessons for Members over the age of 74 years 
through the AA Senior Driver programme. 

AADS also went into four low decile 
Auckland high schools during the year on 
behalf of the Ministry of Social Development 
to help prepare students for their learner 
licence tests. Later, an AA Driver Licensing 
Agent went into the schools with mobile 
equipment so students could complete their 
computerised theory test.

AADS also launched a programme called 
Accelerate with Manukau Institute of 
Technology (MIT) to help Trades and 
Hospitality students gain their driver licences, 
greatly improving their chances of 
employment. Accelerate will provide up to 75 
MIT students with three free driving lessons; 
some will also receive a year’s free AA 
Membership. Meanwhile, AADS’s Motorcycle 
Training became a facilitator of the ACC-
funded Ride Forever programme.

Behind the scenes, AADS was called on by 
the ACC, the NZ Transport Agency and 
industry groups to provide expert insights for 
improving driver education and road safety in 
New Zealand. 

AADS’s Fleet and Business training arm 
grew during the year with large organisations 
becoming clients and focus given to building 
long-term relationships with Fleet Managers 
and Health and Safety Managers.

Government Services
May 3, 2019 marked 20 years since the AA 
became the leading driver licensing provider 
in New Zealand. Today, 20 million driver 
licensing transactions later, the AA holds 70% 
of the market share. 

During the year, the AA completed 1.3 
million driver and vehicle licensing 
transactions, at a rate of about 111,000 a 
month. This included learner licence tests 
taken via a new computerised theory test that 
began to be rolled out in the year.

Maintaining a regional presence is of vital 
importance to the AA and as such, a fourth 
Mobile Licensing Agent was added. Mobile 
Agents take licensing equipment to 
locations not serviced by an AA Centre or 
Agency such as Great Barrier Island, 
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Waiheke Island, Twizel and Wanaka. They 
also go to groups with specific needs, 
including prisons, to enable prisoners to 
have a valid licence when they’re released.

Advocacy and AA Research 
Foundation 
“What would the reasonable motorist’s view 
on this issue be?”

That is the question that AA Motoring 
Affairs General Manager Mike Noon often 
comes back to as his team works to be  
a voice for AA Members to the Government 
and authorities.

 “Transport is something where changes 
made by authorities can have big impacts on 
people’s day-to-day lives. Different people 
can have completely different views on 
whether a proposed change would be a 
positive or negative thing, so my team runs 
regular surveys to random samples of our 
Members, as well as research and policy 
analysis to form the position we take on an 
issue,” Mike says.

“Our aim is to know how the majority see 
things and be a moderate and balanced voice.”

The AA was, for many years, the leading 
voice for the introduction of roadside drug 
testing and the Government finally 
announced in 2019 that it is going to do it.

AA Motoring Affairs pushed for the 
Government to deliver a number of new 
highway projects which now have funding and 
a commitment to be built.

The AA was also a voice for Members in the 
development of the Government’s new Road 
to Zero safety strategy, which has set 
ambitious goals for reducing deaths and 
injuries from crashes by 2030.

Alongside these, AA Motoring Affairs has 
had success on many other advocacy issues, 
including a limit on wheel clamping fines, 
requiring service stations to display a 
premium price on their boards, and a 
commitment to signpost future speed 
cameras. The team also represented 
Members’ views on speed limit changes 
around the country and established an  

Chief Executive, 
Brian Gibbons 

(right) and 
AA President, 

Roger Bull.
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THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED 
CONSOLIDATED STATEMENT OF FINANCIAL POSITION  
AS AT 30 JUNE 2019
 2019 2018
 $'000 $'000

ASSETS
Cash and cash equivalents  37,714   34,607
Other financial assets  162,334   146,632
Sundry receivables and prepaid expenses  10,395   10,275
Dividend receivable  165   169

TOTAL CURRENT ASSETS  210,608   191,683

Property, plant and equipment  35,215   34,892
Investments  56,296   43,570
Capitalised lease  11   31
Goodwill  3,118   3,118
Other intangible assets  2,995   3,283

TOTAL NON CURRENT ASSETS  97,635   84,894

TOTAL ASSETS  308,243   276,577 

LIABILITIES
CURRENT LIABILITIES  22,738   23,047
NON CURRENT LIABILITIES  2,957   3,104

TOTAL LIABILITIES  25,695   26,151

NET ASSETS  282,548   250,426

ASSOCIATION FUNDS AND SUBSCRIPTIONS IN ADVANCE
Accumulated comprehensive revenue and expense  244,042   213,352
Asset revaluation reserve  12,534   11,741

TOTAL ASSOCIATION FUNDS  256,576   225,093 

Subscriptions In advance  25,972   25,333

TOTAL ASSOCIATION FUNDS  
AND SUBSCRIPTIONS IN ADVANCE  282,548   250,426 

For and on behalf of the Board,   
R K Bull, President/M R Winger, Board Member   
27 September 2019

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED 
CONSOLIDATED STATEMENT OF COMPREHENSIVE REVENUE  
AND EXPENSE  
FOR THE YEAR ENDED 30 JUNE 2019 
 2019 2018
 $'000 $'000

Revenue  137,168   132,978 
Share of profit or loss in joint ventures  27,467   19,704 
Other gains/(losses)  5,456   11,774  

TOTAL REVENUE  170,091   164,456 

Employee entitlements  72,099   69,846
Delivery and distribution  33,453   32,972
Plant, office and property overheads  8,024   7,882
Advertising and promotion  3,945   3,802
IT and telecommunications  8,729   8,475
Motor vehicle expenses  2,893   2,950
Driver education programmes  3,400   3,325
Other expenses  6,501   6,347 

TOTAL EXPENSES  139,044   135,599

Operating surplus before tax and grants  31,047   28,857
Grant to NZAA Research Foundation  200   400
Grant to SADD Aotearoa –  
Students against Dangerous Driving Charitable Trust  200   200
 
Taxation benefit/(expense)  -     -   

NET SURPLUS FOR THE YEAR ATTRIBUTABLE TO THE  
ASSOCIATION ACTING IN THE INTERESTS OF MEMBERS  30,647   28,257 

OTHER COMPREHENSIVE REVENUE AND EXPENSE NET OF TAX:  
Gain/(loss) on revaluation of properties  793   941
Share of other comprehensive revenue  
and expense of joint ventures  43   1 

OTHER COMPREHENSIVE REVENUE  
AND EXPENSE FOR THE YEAR NET OF TAX  836   942 

TOTAL COMPREHENSIVE REVENUE AND EXPENSE  
FOR THE YEAR ATTRIBUTABLE TO THE ASSOCIATION  
ACTING IN THE INTERESTS OF MEMBERS, NET OF TAX  31,483   29,199

SUMMARISED FINANCIAL STATEMENTS
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AA Auckland Panel to give regular insights 
into transport issues in our biggest city. 

Meanwhile, the AA Research Foundation 
completed studies into how effectively the 
change to mandatory alcohol interlock 
sentences was working in New Zealand and 
whether different types of road markings 
affected the travel speeds of drivers.

Students Against  
Dangerous Driving
Students Against Dangerous Driving (SADD) 
gained significant traction in the year, helped 
greatly by the AA’s $200,000 grant for the 
not-for-profit.

SADD is a student-led, peer-to-peer 
programme, which advocates for the safety of 
all road users, with a particular focus on 
empowering young New Zealanders to make 
safer and better choices on the road.

“It was a fantastic year for SADD, driven by 
a very passionate group of Year 12 and 13 
National Leaders who led regular road safety 
awareness activities and campaigns in their 

schools and communities,” SADD National 
Manager Donna Govorko says. 

SADD ran two campaigns – Phone Free 48  
and Remember September – to promote 
SADD’s key messages; supported Road Safety 
Week for the first time, and created Driver 
Education Packs to ignite the passion among 
SADD groups and other students nationwide.

 HOME AND LIVING 
AA Insurance
AA Insurance, a joint venture between the AA 
and Suncorp New Zealand, delivered its 
strongest return in history and continues to 
contribute positively to the Association’s funding. 

Influences of note include AA Insurance’s 
continued status as one of New Zealand’s top 
motor insurers, protecting almost 540,000 
Kiwi vehicles, and its enhanced digital 
capability with a ‘self-serve’ login portal, 
supported by Live Chat and switchboard. 

The strong return also meant considerable 
growth in customer and insurance policy 
numbers, as well as staff numbers. By June 

2019, more than 720 staff were dedicated to 
looking after almost 410,000 customers and 
over 810,000 policies.

“By the end of the year we had almost 20,500 
more customers, and around 58,500 more 
policies than last year, and the needs of every 
customer continued to be our key focus,” says 
CEO, Chris Curtin. “It’s the foundation of AA 
Insurance’s growth and reputation as an 
award-winning insurer and one of New 
Zealand’s most trusted companies.”

AA Insurance maintained its position for 
the fifth consecutive year in the Colmar 
Brunton Corporate Reputation Index, ranking 
fifth among 100 of New Zealand’s most 
successful companies. The company also won 
the 2018 Canstar Blue Most Satisfied 
Customers Award for Home and Contents 
Insurance, for the sixth year running. 

Finally, the performance review of New 
Zealand life insurance products over the past 
five years has resulted in impending regulatory 
changes for all insurers. The resulting internal 
review at AA Insurance showed the company 
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NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED  
NOTES TO THE SUMMARISED FINANCIAL STATEMENTS  
FOR THE YEAR ENDED 30 JUNE 2019

MEASUREMENT BASE
The financial statements are presented in New Zealand Dollars (NZD). The functional 
currency is New Zealand Dollars (NZD).

ACCOUNTING POLICIES
There have been no material changes in accounting policies covered by these 
financial statements.

EVENTS SUBSEQUENT TO BALANCE DATE
The Group received the following dividends post balance date from joint ventures; 
$11.2 million, net of imputation credits of $4.4 million, on the 27 August 2019 being 
their share of a dividend declared on 30 July 2019 and $1.5 million, net of imputation 
credits of $0.58 million, on the 20 September 2019, being their share of a dividend 
declared on 17 September 2019. On the 28th of August the Group paid $3 million of 
capital to AA Finance Limited.  
  
RECONCILIATION OF OPERATING SURPLUS TO NET CASH FLOW FROM 
OPERATING ACTIVITIES
 2019 2018
 $'000 $'000

Net surplus for the year attributable to the Association  
acting in the interests of Members  30,647   28,257
Movement in non cash items  (28,385)  (27,461)
Movement in assets and liabilities  337   2,192 

NET CASH INFLOW FROM OPERATING ACTIVITIES  2,599   2,988   

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED 
CONSOLIDATED STATEMENT OF CASH FLOWS  
FOR THE YEAR ENDED 30 JUNE 2019
 2019 2018
 $'000 $'000

Net cash from / (used in) operating activities 2,599 2,988 
Net cash from / (used in) investing activities 508 (2,793) 
Net cash from / (used in) financing activities  -     -   

Net increase / (decrease) in cash and cash equivalents 3,107 195 
Cash and cash equivalents at the beginning of period 34,607 34,412

CASH AND CASH EQUIVALENTS AT THE END OF PERIOD 37,714 34,607

REPRESENTED BY CASH AND CASH EQUIVALENTS 37,714 34,607

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED  
CONSOLIDATED STATEMENT OF CHANGES IN NET ASSETS/EQUITY  
FOR THE YEAR ENDED 30 JUNE 2019 
 2019 2018
 $'000 $'000

ASSOCIATION FUNDS AT BEGINNING OF PERIOD  225,093   195,894
Net surplus for the year attributable to the Association  
acting in the interests of Members  30,647   28,257 

OTHER COMPREHENSIVE REVENUE AND EXPENSE:
Gain/(loss) on revaluation of properties  793   941
Share of other comprehensive revenue  
and expense of joint ventures  43   1

TOTAL OTHER COMPREHENSIVE REVENUE AND EXPENSE  836   942 
TOTAL COMPREHENSIVE REVENUE  
AND EXPENSE, NET OF TAX  31,483   29,199 

ASSOCIATION FUNDS AT END OF PERIOD  256,576   225,093 

FULL FINANCIAL STATEMENTS AVAILABLE
These summarised financial statements are unaudited and have been extracted from 
the full financial statements for the Association for the year ended 30 June 2019.

The full financial statements have been prepared in accordance with New Zealand 
generally accepted accounting practice ("NZ GAAP"). They comply with Public Benefit 

Entity International Public Sector Accounting Standards ("PBE IPSAS") and 
other applicable financial reporting standards, as appropriate for Tier 1 
not-for-profit public benefit entities.

 The full financial statements were issued by the Board, and approved for 
distribution by the National Council on the 27 of September 2019. 

The summarised financial report  may not contain sufficient information for 
a full understanding of the financial affairs of the Group but copies of the full 
financial statements and the unqualified auditors' opinion, dated 27 
September 2019, can be obtained by Members from: 

The Secretary, The New Zealand Automobile Association Incorporated,  
P.O. Box 5, Auckland 1140.
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to be in a good position. One reason is that  
for over a decade AA Insurance has not had  
a ‘catch all’ requirement for customers to 
disclose any information an insurer might 
deem material aside from the specific 
underwriting questions asked.

AA Home
It was a significant year for AA Home as it 
rolled out nationwide and also achieved a 
combined subscriber base for AA Home 
Response and AA Home Response Plus of 
more than 100,000.

Initially launched in selected areas of 
Auckland in February 2018, AA Home 
Response provides 24/7 expert tradesperson 
assistance for emergency plumbing, electrical 
and locksmith jobs. 

While the bulk of the 104,419 subscribers to 
date were from the support of joint venture 
partner, AA Insurance, the subscriber base 
across Membership continued to grow. This 
was helped by the rollout to all 37 locations 
nationwide where there is an AA Centre. 

Behind the scenes, AA Home dispatch and 
servicing transferred from Global Home 
Response (GHR) in Melbourne, to the AA 
Contact Centre in Auckland in April 2019. The 
AA Home team also grew from just a 
Commercial Manager to four full time staff, 
including a Trade Manager who helped grow 
the AA Home Tradespeople network to 76 
contracted trade companies nationwide.

Tradespeople attended 463 callouts during 
the year: 368 for plumbing, 71 for electrical 
and 24 requiring a locksmith.

AA Finance
For AA Finance General Manager David 
McLister, 2018-2019 year was a mixed bag in 
the world of lending. 

 “Total lending reduced by almost a quarter, 
principally in the second half of the year. 
However the outlook continues to be positive 
overall. The AA Finance proposition of market 
competitive interest rates, plus a full seven 
day a week call centre, means we are well 
positioned as a significant provider of car 
finance to both Members and the general 
public alike,” David says. 

It was also a year in which the AA 
announced a new partnership to be launched 
in the next financial year with Suncorp New 
Zealand. The objective of the joint venture, AA 
Money, will be to provide affordable finance, 
with AA Members as the primary beneficiaries. 

 WELLBEING AND REWARDS 
Wellbeing Protection
It was the most successful year ever for AA 
Partner Insurances, which comprises AA Life 
(life insurance underwritten by Suncorp New 
Zealand); AA Health (medical insurance 
underwritten by nib); AA Travel Insurance and 
the new AA Pet Insurance (both underwritten 

by Allianz Partners). AA Partner Insurances 
General Manager Mark Savage puts the 
successes down to a combination of factors.

“We are connected to the highly trusted AA 
brand and have discounts for AA Members; 
we have comprehensive, well-rounded 
products which are good value for money, 
and we provide a fantastic digital experience, 
as well as touchpoints throughout New 
Zealand through the AA Centre Network.”

With those factors in play, AA Pet Insurance 
launched in October 2018. It includes 
protection for cats and dogs, helping owners 
cover the cost of unexpected vet bills.

In the eight months since launch, the 
number of policies written increased 
month-on-month. Thousands of dollars were 
also paid out in claims, with the largest single 
claim coming to $4,979.

Meanwhile, AA Travel Insurance continued 
to be popular with hundreds of thousands of 
dollars also paid out in claims, including one 
single claim payment of $258,801.

AA Smartfuel
It was a year of big changes for the 
programme, according to AA Smartfuel 
Managing Director Scott Fitchett.  

“Caltex exited the programme, so we now 
have BP and GAS as our exclusive fuel 
partners,” he says. 

“In the past 12 months we issued $68 
million in fuel discounts to AA Members, with 
the total value of discounts earned by all 
cardholders sitting at $123 million.”

AA Smartfuel also focused on adding more 
retail partners to the programme to grow 
Member value. 

“Our non-fuel partners such as 
Countdown, Contact Energy, PlaceMakers and 
Repco are doing more promotions, which is 
key to adding increased value to Members 
from their everyday spend. 

“We were also pleased to welcome AA 
Insurance and ASB credit cards as new 
partners during the past year; both of which 
are great everyday spend earn partners,” 
Scott adds.

AA Tourism Benefits 
The 2018-2019 year saw a number of changes 
for AA Tourism. There was a shift in focus from 
providing accommodation listings to publishing 
travel guides with wider appeal and significant 
work went into scoping out new rental car and 
accommodation booking partnerships to 
deliver competitive offers to Members.

During the year, more than two million 
maps, guides and atlases were printed and 
distributed in AA Centres, i-SITES, airports 
and many accommodation, attraction and 
tour operators around New Zealand. 

This included new North Island and South 
Island guides based on road trip itineraries, 
niche walking and cycling guides and a new 

Auckland Official Visitor Guide in partnership 
with the Auckland Council-controlled 
organisation Auckland Tourism, Events and 
Economic Development (ATEED). 

In March 2019, the Member benefit 
partnership with Bookeasy ended; this was a 
precursor to a new partnership offering 
Members a global travel services portfolio 
from November 2019.

Another highlight was the return of AA 
Traveller’s 101 Must-Do’s to inspire New 
Zealanders to explore world-class attractions 
close to home. The successful campaign 
championed AA Traveller as an advocate for 
domestic tourism to an audience of 
approximately 1.4 million. 

Financial Results
Financially, the Association had another 
successful year, recording a net surplus of 
$31.5M. AA General Manager of Finance John 
Ramaekers says the overall result can be 
summarised across four distinct areas.

“The Automobile Association’s Club 
activities recorded a small surplus of $1.9M. 
The commercial joint ventures contributed 
$27.5M, and investment funds saw a return of 
$6.3M. This enabled sizeable grants to be 
made to the AA Research Foundation and 
SADD of $200,000 each, and $3.8M to be paid 
back to AA Members by way of free driving 
lessons. Compared to the prior year, the 
results from the joint ventures were 
considerably better, however, due to the 
volatile nature of the sharemarket, the 
returns from investment funds were 
significantly less,” John says.  

It’s that mix within the Association that 
John believes provides a unique ability to 
balance its activities.

“Our diverse range of revenue streams – 
motoring services, driver licensing, an 
insurance company, a rewards scheme, to 
name a few – is a real strength for the 
Association. The commercial activities, for 
example, have helped us maintain our 
Membership subscriptions at the same level 
for nearly 30 years, while Members are 
earning more in discounts and rewards than 
ever before,” John adds.

The result has further strengthened the 
Association’s financial position with net 
assets increasing to $282M. 

“This strong position sets the Association up 
well for the future, and provides the financial 
resource necessary to make new investments 
which will add further diversification of our 
revenue streams,” John says. 

The full annual report and 
detailed financial results of 
the AA for 2018-2019 financial 
year are available at aa.co.nz

A N N U A L  R E P O R T
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It’s been 20 years since 
motorists were given a 
lifeline with the launch 
of AA Battery Service. 
Contractor Pejmon (PJ) 
Barzandeh provides 
insight into the job that 
keeps New Zealanders 
moving.

How long have you been in the role?
I started as the backup driver for an AA Battery Service Officer 
almost ten years ago and I was working as a mechanic then, 
too. In 2013 I took on a full-time contract with the AA. The 
following year saw the launch of the hybrid model between 
AA Roadservice and AA Battery Service and I have been a 
contractor across the two divisions since then.

What keeps you fulfilled in your work?
Members are always happy to see me. They can be frustrated 
when I first arrive but that quickly turns to gratitude. I enjoy 
connecting with Members; they open up to me and we get 
talking about life. Many of our elderly Members share stories 
about their youth and their children. I always say our role as 
Service Officers is to keep Auckland moving – with a smile.  
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 STAFF PROFILE CONTINUED 

Find out more at aa.co.nz/aa-plus

Rain, hail or shine, we are 
there. I also love working 
outside rather than in an office. 
It’s not physically demanding 
work; it's more about having the 
automotive skills. I’ve always 
enjoyed fixing things. That’s 
why I started out as  
a mechanic.

Describe a typical day.
We pride ourselves on our 
service to Members. We offer 
advice if a Member is uncertain 
about why a light in their 
vehicle is flashing; we assist 
with lockouts and flat batteries 
or tyres. Without a doubt, we see 
an increase in flat batteries in 
winter due to motorists leaving 
vehicle lights on in dark, wet 
weather. Summer’s cruisier; it’s 
nicer weather and people aren’t 
using their vehicles as much, 
instead opting to walk, bike or 
use public transport. At least 
once a week we are called to 
an animal or child locked in a 
vehicle. Police and fire services 
are also notified but often we’re 
first to arrive.  

It must be rewarding working 
for such an iconic organisation.
With a growing Membership 
base and sales increasing year 
by year, it’s a comfort for me to 
work for the well-established 
household name that is the AA. 
It’s absolutely fulfilling to work 
for a company that has been 
helping people for so long. 

Where will we find you when 
you’re not on the road?
At home with my family. I have 
a new daughter. I also love the 
outdoors and I go fishing a lot.  
I like to chill and enjoy life – 
nothing too dramatic.       

Call 0800 500 222 for a battery 
quote, to book a callout, if your pet is 
locked in a vehicle, or you see an 
animal or child distressed in a locked 
vehicle. You do not need to be an AA 
Member to report an animal or child 
locked in a vehicle, nor will you be 
charged if you require emergency 
assistance in this situation. 

AA PLUS
WE ALL HATE A BREAKDOWN but it can be much more 
disruptive when you’re out of town. Our AA 
Roadservice patrols can solve most problems on the 
side of the road, but there are some things that can’t be 
fixed and require a tow to have your vehicle repaired.

In these situations your standard Membership will 
provide a tow to the nearest place of safety or repair. 
But if you’re travelling away from home what do you  
do if you can’t use your car for a few days?

That’s why we developed AA Plus.   
AA Plus gives you the peace of mind of extra AA 

Roadservice benefits to help minimise the disruption 
of a breakdown when you’re away from home.    

If your vehicle is unable to be repaired at the 
roadside, an AA Plus Membership will see that it’s 
towed all the way home or to your preferred repairer,  
no matter where in New Zealand you break down.*  

AA Plus can also give you up to three nights’ 
accommodation so that you can continue your journey, 
or wait for your vehicle to be repaired.  

Other benefits include organising transport to get 
you home, contributing to the cost of replacing lost 
keys, arranging medical assistance and contacting 
family and friends, if you can’t. 

And our contact centre will manage all of this for 
you, reducing the stress overall. 

All these great benefits are only an extra $49 per year.

*Claim limits, terms and conditions apply. 
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Call 0800 500 222  Visit aa.co.nz/batteries

Need a new battery? 
AA Battery Service comes to you. 
✔	AA Members save $25 and receive a 5 cents  

per litre AA Smartfuel discount*

✔	You’ll save an extra $10 with our battery  
recycling rebate

✔	Our range covers stop-start vehicles

✔	We’ll register your battery to your vehicle’s  
on-board computer (valued at $120)

✔	Batteries come with a nationwide warranty  
of up to three years

✔	Batteries also available at your nearest AA Auto Centre

*	AA	Smartfuel	discount	available	exclusively	on	purchases	made	with	the	mobile	AA	Battery	Service.	Visit	www.aa.co.nz/batteries	to	find	out	more.

19023_AA direction Ad Batteries_Feb_v2.indd   1 2/19/19   12:16 PM

A welcome win
A brand new Suzuki Swift could not have come at  
a better time for AA Member Neda Durdevic.
NO SOONER HAD the 28-year-old 
renewed her AA Membership than she 
received a phone call that would make 
life significantly easier.

The Hamilton resident is the latest 
winner of a Suzuki Swift – a token of 
thanks from the AA to a lucky Member 
three times a year for renewing their 
membership on time.

“This sort of thing always seems to 
happen to someone else; I couldn’t 
believe I had won," Neda says. 

“It couldn’t have come at a better 
time and really is the cherry on top.”

Neda and partner Max had recently 
relocated to Hamilton from Auckland. 
Max had landed a new job and Neda 
enrolled in a graduate diploma in 
primary school teaching. They were 
juggling separate schedules with one 
car between them, an older car that 
doesn’t even have air-con. 

“The Suzuki Swift ticks a lot of 
boxes,” Neda says. “It’s nice to have 
peace of mind with a new car; it’s safe 
and fuel efficient. If we were looking to 
purchase a new car, it would definitely 
be the Swift or similar.”

Remember, the longer you've been with the AA the greater the 
savings on your renewal fee because your annual subscription is 

loyalty-based. Go to aa.co.nz/membership to renew your 
Membership and automatically go in the draw to win a Suzuki Swift. 

Book at aatraveller.co.nz or call  
0800 123 436. Have your AA Membership 
card at the ready to secure the best deals. 

Best deals  
for travelling  
AA Members
TRAVELLING AA MEMBERS looking to 
save on their accommodation should 
head straight for AA Traveller’s website 
or download the Traveller app to take 
advantage of special Member offers. 

AA Traveller’s fresh booking system, 
powered by Expedia, has a range of 
tempting discounts for AA Members 
booking into selected properties in  
New Zealand and around the world. 
Enter your AA Membership number 
before searching, to unlock the Member-
only discounts.
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Traveller App 
hits the spot 

EVERYTHING TRAVEL at your fingertips. That’s 
the thinking behind AA Traveller’s mobile 
app, with travel inspiration, booking options 
and special offers for AA Members delivered 
to your smartphone.

Designed to help travellers prepare for their 
journeys, the app provides an easy way to 
secure places to stay, activities and packages 
via the app’s booking system, powered by 
Expedia –and, better still, AA Members 
who input their Membership numbers 
receive additional discounts on selected 
accommodation and travel packages. 

You can also buy AA Travel Insurance 
through the app, search for and book rental 
cars and campervans, and buy ferry and 
train tickets. Inspiration can be found 
within inspiring travel editorial; insights and 
highlights of your destination are detailed in 
well-researched travel e-guidebooks. 

Download the AA Traveller app to ensure 
you get the most up-to-date Membership 
benefits and never miss out on promotions. 

Remember to enter your Membership 
number before searching, to unlock Member-
only discounts in New Zealand and around 
the world. 

See aa.co.nz/travel/download-the-
aa-traveller-app for more.

DID YOU 
HEAR THAT? 
Free hearing checks are available to AA Members, 

as part of the AA wellbeing benefit programme. Bay 
Audiology and Dilworth Hearing provide the free 

hearing checks or screenings and, if hearing loss is 
identified, you’ll be entitled to a free full diagnostic 

hearing test each year valued at up to $120.
HEARING LOSS is relatively common, with about one in five New 
Zealanders and almost half aged over 50 living with it to some degree. 
And here’s an important bit of advice: get on to it as soon as you think 
there is a deterioration. Early detection can make a huge difference.

Evidence shows that people who address hearing loss earlier have 
better communication and relationships, improved job prospects, 
reduced fatigue and lower rates of illnesses such as depression, 
compared to those with untreated hearing loss. 

Critically, hearing loss is associated with the risk of dementia. Any 
level of hearing loss means the brain needs to work harder to fill in the 
gaps of what is being said, which means you’re using energy to listen to 
individual words rather than the overall meaning. This can affect your 
memory and retention of information. Hearing loss is associated with a 
three-fold increase in the probability of presenting with dementia.

But there are plenty of happy endings to the hearing loss story. Bay 
Audiology client Bruce noticed he was finding dinners with family 
difficult and work meetings stressful because he was missing out 
on conversations, so he visited his local clinic. After discussing his 
listening needs and lifestyle with the audiologist, he was fitted with 
hearing aids, which he loves. “They have made a marked difference,” 
he says. “They’re so discreet, it’s fantastic. They’re tiny and I’m able to 
adjust them from an app on my phone. How cool’s that?” 

To book your free hearing check  
or screening go to aa.co.nz/membership



Cruise remote Inner Hebrides 
and the Caledonian Canal 
plus Inverness and Edinburgh. 
A pre-tour extension to the 
Edinburgh Tattoo is available

21 Nights | 28 Aug – 18 Sept 2020
CONFIRMED DEPARTURE 

Vibrant and colourful with 
welcoming people, Classic 
cars from the 50’s cruising 
the streets. Visit before it 
changes forever.

18 Nights | 17 Nov – 5 Dec 2020

0800 853 276
calderandlawsontours.co.nz

HIGHLANDS & ISLANDS 
OF SCOTLAND CUBA

30
YEARS

0800 541 223 or buy online at:  
www.showerdome.co.nzPay by

Stop bathroom  
condensation and  
eliminate mould! 

With a Showerdome® shower top, your  
bathroom remains dry, safe & clear.

Simple, safe and stylish, Acorn 
Stairlifts give people the chance to 
enjoy their own homes once again.
• The only company to supply 
 and install our own stairlifts
• For straight or curved staircases
• Indoor and outdoor lifts
• Free home assessment  
• Fast installation
•  Safe and reliable

Regain the freedom 
of your home

 

0800 087 047
For FREE BROCHURE & QUOTATION

www.acornstairlifts.co.nz

To advertise on these pages and to reach 640,000+ New Zealand households, contact Donna Rouse
M 021 522 677   E DRouse@aa.co.nz



www.shoprider.co.nz
0800 220 110

Keeping Kiwis moving since 1997

Mobility 
Scooter

The Shoprider 889XLSN is  
a large Mobility Scooter  
providing a smooth reliable 
ride with comfortable 
seating and 4 wheel 
suspension.
Speed   15km/h 
range   36km 
Max load  225kg 
Max cliMb  12º
powerful  1.8hp

fast, comfortable, 
reliable Transport

To advertise on these pages and to reach 640,000+ New Zealand households, contact Donna Rouse
M 021 522 677   E DRouse@aa.co.nz

Back to PRINTABLE PHOTOS

Latin Link Adventure
The South American Specialists

0800 528 465/info@latinlink.co.nz
www.latinlink.co.nz

Small 
groups + 

independent
travel 

planning 
+ bespoke 
journeys 

South America

Character holiday rental
in ancient Mediterranean

coastal village of Marseillan
Ph. Yvonne 021 134 7803
franceholidayhouse.co.nz

NOOSA!
Spend winter in warmth

2+ months lease 3 bed fully 
furnished house. Lovely garden, 
fenced, swim in warm water, long 
beaches, awesome National Park! 

$A550.00 pw+water+Elecs.
Contact rentals@selectnoosa.com

Ref. Newfield

THIRD AGE TOURS
Small Group Tours for the Over-50’s

Domestic and International –
GREAT PRICES!

Rustic Charm of Southern England 
Wales and Yorkshire Dales 

27 August – 28 September 2020
Captivating Croatia, Slovenia,  

Montenegro and Venice 
1 – 25 June 2020

Delightful Vietnam and Cambodia  
3– 26 October 2020   

Unique & Beautiful Norfolk Island 
8– 15 November 2019

30 October – 6 November 2020
Curiosities of Cuba 2020 

2 May – 25 May 2020
Enchanting Ireland and Scotland 

21 May – 17 June 2020
SOUTH ISLAND TOURS

Stunning Arrowtown Autumn Festival 
15 April – 20 April 2020

Beautiful Akaroa and Fabulous Kaikoura 
1 – 21 November 2020

Scenic White Heron, Glaciers & Alpine Loop 
18 – 23 January 2021 

Unique Catlins/Stewart Island 
29 January – 6 February 2021

Chatham Islands 
18 – 24 February 2021
Plus other destinations!

For a FREE INFORMATION PACK 
contact Brenda THIRD AGE TOURS 
PH: 03 379 3799 or 03 312 7050 

Freephone: 0800 927 725 
sunshineone@xtra.co.nz 
www.thirdagetours.co.nz

To make a booking call 0800 500 222 or visit aa.co.nz/battery
Terms and conditions apply.

on a new battery with the AA’s mobile battery service 
– we come to you and install it too!

Save up to $35



Fifty years ago, the world was transfixed as over half a billion 
people watched one of mankind’s greatest achievements – 
the Apollo 11 moon landing, live on television. Fifty years on, 
history is made again as their achievement is celebrated on a 
remarkable world-first coin The Moon Landing 50th Anniversary 
Moon Dome Coin. 

This coin is  a marvel of modern minting, struck as a solid 
dome, the surface of the moon with its craters and contours are 
perfectly replicated with an antique patina finish. This coin is the 
first-ever to feature the portrait of Her Majesty Queen Elizabeth 
II on the obverse. Reserve yours today for just $39.99 plus $9.99 
postage and handling and it will come presented in the bespoke 
Moon Landing 50th Anniversary Collectors’ Pack. 

For quickest delivery, order online:
www.bradford.net.nz/apollo

Quoting promotion code: 37899

©2020 The Bradford Exchange Ltd.         
GST No. 51 510 178       
426-C0313.01S
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THE WORLD’S FIRST MOON DOME COIN

YOURS FOR JUST

$39.99+P&H

THE OFFICIAL  
COLLECTORS’  
PRESENTATION  
FOLDER -  
FREE WHEN  
YOU RESERVE 
TODAY!

Diameter 32mm 
Height 10.8mm

STRICTLY LIMITED TO  
JUST 9,999 WORLDWIDE

To order, you need send no money now. With your 
reservation you will also have the opportunity to collect 
future coins in the Race to the Moon silver-layered Coin Set 
at just $89.99 plus $9.99 postage and hadling each, sent 
without obligation on our 14-day home approval service. 
Applicants may cancel at any time and all purchases are 
covered by our 14-day money-back guarantee.

FIFTY YEARS AFTER MAN  
FIRST LANDED ON THE MOON 

• Design approval granted by Buckingham Palace for 
this truly unique world-first Moon Dome Crown Coin

• The antiqued-patina finish perfectly replicates the 
moon’s contours and cratered surface

• Just 9,999 available worldwide

• Reverse: The Moon as seen from Earth 

• Obverse: Effigy of HM Queen Elizabeth II

This informative folder stores and displays your 
coin and includes a Certificate of Authenticity 

guaranteeing your commemorative’s 
specifications - both will be sent with your 

Moon Dome Coin COMPLETELY FREE!

Please allow up to 15 business days for delivery. All sales subject to product availability and reservation acceptance. Credit criteria may apply. Our privacy policy is available online at www.bradford.net.nz. You must be over 18 years old to apply. From 
time to time, we may allow carefully screened companies to contact you. If you would prefer not to receive such offers, please tick this box. q

YES, I wish to apply for The Moon Landing 50th Anniversary Moon 
Dome Coin for just $39.99 (plus $9.99 P&H). I do not need to send any 
money now. 

Order reference: 

37899
SEND THIS COUPON FREEPOST TO:  
THE BRADFORD EXCHANGE LTD, 
PO BOX 91901 
VICTORIA STREET WEST
AUCKLAND 1142

Title    Mr  Mrs  Ms  Miss  Other _______________ 

Name

Address

                    Postcode   

Email Address 

Telephone  Signature 



Home. Car. Contents. Small Business.

Policies are subject to limits, exclusions, excesses, terms and conditions. Application for cover is subject to underwriting acceptance. For full personal insurance policy terms and 
conditions, visit aainsurance.co.nz/terms. For small business insurance policy terms and conditions visit aainsurance.co.nz/business for information on the Reader’s Digest Most 
Trusted Brand Awards, visit aainsurance.co.nz

Visit aainsurance.co.nz  
Call 0800 AA INSURE
Or come in to see us at your nearest AA Centre 

We’ve got your back.
You can trust us, we’ve been awarded 
New Zealand’s most trusted general 
insurer for 9 years in a row.
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