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The Kimberley

Canning Stock Route

16 DAYS | BROOME - BROOME | From $10,995 pp*
Fully Accommodated | Departs April – Sep 2020

16 DAYS | BROOME - NEWMAN | From $12,645 pp*
Deluxe Camping | Departs May – Sep 2020

Join our most popular Kimberley adventure! Stay in unique
safari camps & lodges. Includes the spectacular Horizontal Falls!

Pass through spectacular desert landscapes on this journey
along the longest and most remote stock route in the world.

BOOK NOW & SAVE UP TO $1500pp*

BOOK NOW & SAVE $950pp*

*Conditions apply. Pre-release offers are reflected in the tour fares quoted. Offers vary depending on month of travel. All fares in $NZD and inc Australian GST. Prices are per person
twin share. Fares can fluctuate due to exchange rate movements and are subject to precise exchange rates at time of payment. Must book by 30 Sept 2019. ACN 006 972 130
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13 DAY ARNHEM LAND
WILDERNESS ADVENTURE

Nhulunbuy - Darwin | From $12,545 pp*
Fully Accommodated | Departs May – Sep 2020

BOOK NOW

AND SAVE UP TO
*

$1850PP

G u Travelling
l f o f from
Discover Arnhem Land in 2020 on this exclusive 13-day adventure.
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r
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Nhulunbuy to Darwin, you’ll stay in our luxurious safari camps and wilderness
venturing into sacred areas that no other tour operator can access.

Arnhem Land is Aboriginal land, home to the world’s oldest surviving culture.
As part of the adventure, you’ll enjoy authentic cultural experiences with Traditional
Owners and see this mystical land through the eyes of those who know it best.
Other highlights to look forward to include:
• Discover the Arafura Swamp, the location for the movie ‘Ten Canoes’
• View ancient rock art galleries at Mount Borradaile
• Enjoy a Welcome to Country performance & healing demonstration
• Explore Victoria Settlement on the Cobourg Peninsula, Circa 1838
• Fish for barramundi & enjoy a host of exceptional marine adventures
• Spend 3 nights at the iconic Seven Spirit Bay Wilderness Lodge

Call 0800 805 265 for a brochure & DVD
or visit outbackspirittours.com.au

FIND YOUR FIT
IN ONE OF 25 UNIQUE VILLAGES

Your unique pursuits, passions and preferences don’t retire
just because you have. No matter how you pictured your
ideal retirement lifestyle, you’ll find it in one of 25 distinctive
Metlifecare villages. Each has a range of accommodation
options, from villas to serviced apartments to care homes,
all with the highest quality facilities.

RAD4124

To find out more, call us on 0800 367 847
or visit metlifecare.co.nz
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Fuel fast,
fuel smart
Download the BPMe
app for faster fuel ups
and clever savings.

Pay for fuel
from your car

*

Save on fuel
from your car

Everyday, brighter
*BPMe terms and conditions apply, see bpme.co.nz. Pay in car available for selected payment cards at participating sites.
BP’s 6 cent per litre discount is available every day when you spend $40 or more on fuel and use a registered AA Smartfuel
or AA Membership card. Discount up to 50 litres. AA Smartfuel terms and conditions apply, see AAsmartfuel.co.nz.
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HOW BEST TO
LOWER THE TOLL
WE CANNOT HELP BUT BE CONCERNED that last year 377
people lost their lives on New Zealand roads, the highest
number in eight years. The Government’s response to
reduce that toll involves a myriad of solutions, from
reducing speed limits (see page 37) to spending more
on upgrading roads where safety concerns exist.
Among the many options in the road safety toolbox,
one in particular could dramatically reduce those
appalling road fatality statistics. I refer to greater
investment in median barriers and road separation.
It’s not hard to see why median barriers are a good
idea. Whenever there are two busy streams of traffic
with only painted lines between them, any vehicles
crossing the centre line are going to cause havoc. Even
if two colliding vehicles are only travelling at 80km/h,
the result is likely to be deadly. Only something
substantial, like a wire rope median barrier, can stop
the head-on occuring.
Undivided rural roads have the highest crash risks of
any type of road and about 40% of deaths and serious
injuries involve a head-on collision or a vehicle running
off the side of a higher speed road. It doesn’t matter
whether those crashes were caused by people driving
too fast, drunk, drugged or fatigued, or whether driving
conditions were poor. The fact is, had there been
barriers on the roads where the accidents happened,
many of those fatalities would not have occurred. That
translates to potentially a third of the road toll.
For that reason, your Association is, along with
others – surgeons, academics, Police and other road

safety professionals – calling for greater investment
in this life saving technology. It works. Where it has
been used on the Centennial Highway connecting
Wellington and the Kapiti Coast, the reduction in
death and injury was immediate and has been saving
lives for more than a decade now.
Sadly, successive New Zealand Governments have not
invested in this intervention to the degree that others
around the world have. Sweden, Portugal and Australia
are just three countries that have invested sufficiently
and that is evident in their decreasing road toll figures.
Obviously it is not practical to have a median barrier
on every road. At between $1 million and $3 million
per kilometre, they are expensive to install. However,
engineers have determined that treating 2,400km of
our riskiest roads would see a very significant reduction
in the road toll.
Motorists pay billions of dollars in petrol tax and road
user charges each year. The first priority for these funds
should be making high-risk roads as safe as possible,
versus other interests that compete for those funds.
Your Association will continue to call for more
emphasis on median barrier construction and lane
separation so that ordinary families do not have to face
the devastation these terrible crashes bring. We see the
accelerated programme of median barrier construction
as a key instrument for road safety improvement.
Brian Gibbons
CHIEF EXECUTIVE
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EDITORIAL TEAM
Kathryn Webster
Monica Tischler

This issue’s feature considers how
New Zealand will be in the future.
We just touch the sides; it’s a massive
subject. But without doubt some big
changes are coming our way. We also
ask questions about our speed limits,
get nostalgic on a road trip, visit all
four corners of the country and update
Members on what their membership
provides. It’s a full issue, just in time
for winter. Happy reading!
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YOUR SAY
In the Autumn 2019 issue
asked if you consider a
vehicle’s safety rating when
shopping for a car.
YES:

85%
NO:

15%

ON THE COVER
Design by Julian Pettitt

NOTE: The views of contributing
writers are not necessarily those
of AA Directions or the AA. While
AA Directions makes every effort
to ensure that no misleading
claims are made by advertisers,
responsibility cannot be accepted by
AA Directions or the AA for the failure
of any product or service to give
satisfaction. Inclusion of a product or
service should not be construed as
endorsement of it by AA Directions or
by the Automobile Association.
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Are we going too fast?
Read the story on p.37
then go to aadirections.co.nz
to have your say.

Cost of safety
Regarding your article Stars for Life (AA
Directions, Autumn 2019) – what an eyeopener! Sadly, many parents are not in a
position to help their kids buy a car worth
$5000-$7000, me included. It’s a very sad fact
that lack of money is keeping people in cheap,
low-star rated cars. I feel worried now and
ashamed that I can’t afford to help my kids
drive potentially lifesaving cars. I wonder how
many other parents feel this way?
Miriama McClutchie
WHANGĀREI

Noisy roads
New Zealand motorists suffer from road
noise generated by the roughness of most
of our roads, which are surfaced with gravel
thrown onto tar. And it’s not just the noise;
windscreens are damaged by flying stones and
patches of tar on cars’ paintwork is not ideal.
Road noise causes dangerous fatigue and
removes some of the pleasure of motoring.
It's also unpleasant for those living or working
near busy roads. Most of us are aware of and
resent this situation but feel that that’s how
it is – like weather and taxes – and there’s
nothing we can do about it.
But maybe there is! Many other countries use
hot-mix and thus have superb roads. Surely in
New Zealand we are worthy of better?
Robin Russell
HAMILTON

LETTERS

Range anxiety
In the article Switched On (AA Directions,
Autumn 2019) promoting electric vehicles,
three case studies were offered, all in Auckland.
I live in Blenheim and recently attended a
meeting in Westport, a return trip of 520km,
well within the range of my Toyota Corona
and routinely a one-day exercise. On the
way home, however, I was stopped by an
accident roadblock. The detour forced me
to return almost to Westport, then home via
Greymouth. The total round trip was 750km,
needing a refuel at Greymouth. How would
an electric car cope with that? It would have
cost an overnight stay, far exceeding any
perceived fuel cost saving, never mind what
you might have had planned for the next day.
Peter Nelson
BLENHEIM

Postage paid
Concerning accidents caused by the use of
cellphones while driving: my suggestion is
that, in conjunction with New Zealand Post,
Police be issued with pre-paid bubble wrap
envelopes which require signatures from
recipients on delivery. When a Police Officer
issues an offence notice for the misuse of
a phone, they would produce the envelope
which the offender would write the address
to where the phone should be delivered, the
phone would then be placed into it and the
bag sealed. This would stay with the Officer
until the end of the shift and eventually put
into the postal system. Given the efficiency
and frequency of NZ Post these days, the
phone would be out of circulation for at least
three to four days. This method would require
little administration; perhaps a bit of extra
income for NZ Post with the costs involved
being added to the fine levied for the offence.
All the Police would need to do is run a
short concentrated campaign enforcing
the current use of cellphone laws. With the

introduction of this confiscation method,
the howls of protest from those caught would
soon get the message across to everyone that
actions have consequences which are more
than just monetary. After weighing the risk,
along with the penalty, the majority won’t be
prepared to take it on, which would only leave
those who ignore laws regardless.
Problem solved!

Contributors

Tony Chandler
CHEVIOT

Crash courses
I suggest that the results of the Serious Crash
Unit’s investigations of major crashes be
published. There was a TV programme on this
process and the investigations were thorough
and the results very informative. What initially
seemed to be the cause of serious accidents
sometimes proved not to be the case.
At present, the driving public never find
out the conclusive cause of most serious
accidents and so do not have the opportunity
to modify their own driving behaviour by
learning from the mistakes of others.

CHRIS VAN RYN

The Auckland-based writer and
photographer has freelanced
for more than 15 years after
running an architectural
practice. He travels extensively,
appreciating the chance to see
how others live. Chris’ work is
published overseas and locally;
he regularly contributes to
AA Directions including for this
issue's Future of New Zealand
feature (p.22).

John Billing

NEW PLYMOUTH

EMILY REEVES

Emily compiles the road rules
that feature in AA Directions
(p.21). She is a qualified
driving instructor and works
for AA Driving School, looking
after training, education and
professional development
for the instructors. Emily
commutes on an e-bike and
is involved with her local
community to create safer
cycling in Auckland city.

Join the conversation online.
Follow AA New Zealand on Facebook or Twitter @NZAA
We welcome feedback and views on articles in AA Directions and on any issues affecting motorists.
Because of the volume of mail we receive, letters cannot be personally acknowledged.
Only a selection can be published and they may be edited or abbreviated for print.

WRITE TO: The Editor, AA Directions, PO Box 5, Auckland, 1140 or email editor@aa.co.nz.

YOUR PRIVACY: This magazine may contain advertisements for products or services that are available through the AA. The provider may be the
Association itself, a subsidiary of the Association, or a third party either under contract or a joint venture partner of the Association. Understand that
any information provided by you may be used by the AA for administrative purposes and for the purpose of providing you with information relating to
products and services from time to time. Where any Membership is an associate of another Membership, then products and services may be offered to
both Members jointly or singly. We are always alert to opportunities for products or services to be made available as a benefit to Members, but if you
prefer not to receive such personally addressed information, please write and tell us. The Association keeps a database of Members under its control
and you have the right to see or correct any personal information that is held about you. If you wish to make an enquiry concerning a privacy issue,
communicate with the Association Secretary, AA, PO Box 5, Auckland, 1140

DEAN MACKENZIE

Dean has loved capturing
people, lifestyle and fashion
over his decade-long
photography career. He’s
grateful it's taken him to some
of the world’s most beautiful
spots. The Christchurch-based
photographer was awarded
2007 NZ Photographer of
the Year and 2011 NZ Travel
Photographer of the Year. For
this issue, he photographed
Then and Now (p.34).
WINTER 2019
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Emirates Team New Zealand designer, Tim Meldrum, is one
of the very clever minds behind the innovative and state-ofthe-art boat that will race for the 2021 America’s Cup.
He shares how technology has revolutionised the sport.

PHOTOGRAPH COURTESY OF EMIRATES TEAM NZ

What led you to designing boats?
As a boy, I enjoyed building trolleys
with my father in the garage. He was a
tinkerer and had the tools available to
create things. I grew up sailing dinghies
at Sandspit, north of Auckland. Coupled
with a fascination for engineering,
it seemed natural to progress into
mechanical and composite design in
the marine industry. I joined Team
New Zealand in 2015 at the start of the
Bermuda campaign. Becoming part of
the team was pretty special; it definitely
fulfilled a childhood dream.
Describe the process of designing
a winning boat.
There are 25 designers who bring varied
specialties: the nuts and bolts guys
like me, sail designers, hull designers,
hydraulic engineers, naval architects and
software developers. I take their weird
and wonderful ideas and turn them into
functioning shapes. We start with the
class rules present in every race which set
the boundaries for the field of play. In this
case we have to abide by maximum length,
beam constraints and formulas, to create
the fastest boat within those parameters.
The first target is for the hull designer to
come up with a shape and then experts
will analyse its movement through water.
Can you shed light on what we can
expect to see on the new boat?
The AC75 measures 75ft from the tip of
the bowsprit to the stern. The hull is 68ft
in length and has a 5m beam. Instead
of a central fixed keel, it has a T-shaped
foil each side on an arm that swings on
a pivot rather than sliding up and down
like the catamaran boards. It has a single
rudder, which also has a lifting wing

on it. When deployed, the foils project
almost 15m from tip-to-tip across the
boat and generate lift once the boat is
moving. It requires a lot of force, not only
to lift the boat out of the water, but to
counteract the sail driving forces, which
results in power that is converted to boat
speed. The boat will weigh seven tonnes
– less than about half of a conventional
mono-hull this size. There’s a bigger
crew who will revert to grinding in this
race rather than cycling. Also the hull
shape is not fixed like the AC50 cats, so
we can expect some very exciting and no
doubt different shapes to emerge from
competitors later this year.
How do these new features enhance
performance?
The wing sail must now be hoisted,
which makes the boat much safer to
manage near the dock and avoids the
need for a risky crane to lift the wing in
and out each time the boat sails. Unlike
a conventional single-skin sail, the AC75
will have a large D-section structural
rotating mast with two soft sails trailing
off each corner and forming a thick wing
enveloping an air pocket. A wing is a lot
more efficient than a single-skin sail;
it has a lot less drag and is a must-have
if we want to hit boat speeds of 40-plus
knots. The foils will have flaps on the
wings underwater. These will function
very much like parts of an aeroplane to
control the boat’s lift and height above
water. It’s essential to get the design of
these flaps right, to create the lift force
needed to fly the boat with as little drag
as possible. The hull needs to meet a
lot of performance requirements that
at times contradict each other. For
example, a slender hull will be good in
WINTER 2019
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made history with that design but the
advantage is now over. We have to look
for the next new innovation.
take-off but will offer very little stability
in the non-foiling conditions we expect
to race in. We also need to consider crew
positioning and how they run around the
sails during manoeuvres. These boats
put a lot more elements into the pot and
we need to make careful decisions on the
importance of each area when producing
the final shape.
How important is innovation in
the competition?
The whole boat is about innovation –
without it we would not be competitive.
The foil systems and the wing sail
system in particular have never been
done before at this scale or level of
performance. I was heavily involved
with designing the previous race’s
cycle mechanical systems which made
me very innovative in my thinking. A
lot of people have asked whether I’m
disappointed that we can’t incorporate
cycling again and my answer is no.
It was amazing that New Zealand

How has technology changed the design
of boats over the years? Has it come a
long way?
It certainly has. In the last 15 years
there has been more change than in
the previous 150 years. The boats have
evolved from fairly slow displacement
mono-hulls such as Black Magic, to
catamarans, then the foiling cats with
wing sails and now into foiling monohulls. While a lot of classic design tools
and processes have remained relevant,
the foiling boats have created the need
for fresh, innovative approaches and
changed the type of skill sets needed
within the team. A good example is
aerodynamic modelling. In the past, the
focus was mainly about the power created
by the sails. Now, we have the boat out of
the water more than in it, so we need to
think about aerodynamic drag.
Are there any particular innovations that
blow you away?
I find the speed at which shape analysis
can move really impressive. Wind back

the clock 10-odd years and the evaluation
of hull shapes and sail shapes was done
in tow tanks and wind tunnels, often
taking months from concept to result.
Now we can do this to a far greater level
of detail and precision in high-powered
computer clusters that crunch millions of
equations in a matter of hours and days.
This lets us evolve a faster concept through
incremental improvements, at a lower cost.
At some point we have to build something
tangible though; giving ourselves time to
launch and learn how to get the best kind
of boat is equally important.
How do you envisage technology
influencing the future of the sport?
It’s hard to know how fast technology
will move and where it will go, but we
are on a steep rate of change right now.
I imagine the tools are only going to
get faster and more capable. I think we
are going to see 3D printing of metals
and composite parts become more
mainstream. This is significant in my
world, as it allows a different approach to
design and provides a lot more freedom
with organic shapes.
Monica Tischler

Power to the people
The Carbon Neutral New Zealand Trust was
established last year to raise awareness and to provide
an enabling tool for households and individuals to do
their bit to mitigate the effects of CO2 emissions.
Members of the Trust share one common goal: to do
everything they can to conserve a healthy environment
and liveable future for their grandchildren, grandnieces, nephews and generations to come.
The Trust has created a carbon calculator which
tallies a person’s or family’s net carbon footprint and
is encouraging people to “be brave and give it a go,”
enticing participants to reduce their footprint by 10%
annually over 10 years.
In support of the Climate Change Response
Amendment Bill or Zero Carbon Bill presented to New
Zealand Parliament earlier this year, 13 Trust members
journeyed more than 1000km – from Auckland to
Wellington – on electric bikes. It took them 25 days.
See carbonneutraltrust.org.nz for more
information about the Trust and to calculate your
carbon footprint.
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A group of self-described ‘concerned seniors and Baby Boomers’ from Auckland’s
Waiheke Island and Northland’s Kerikeri is making waves by encouraging fellow
New Zealanders to rethink and reduce their carbon footprint.

COMPASS

BEST SCENIC
DRIVES

PHOTOGRAPH BY OFF.THE.BEATEN.TRACKS /SHUTTERSTOCK.COM

Picton resident David Bendell shares what he loves
about the road from his home town to Havelock.

One of many beautiful bays
to stop and photograph on
Queen Charlotte Drive.

All 42km of Queen Charlotte Drive between Picton and
Havelock must rate as one of New Zealand’s most-photographed
drives. No sooner have you wound your way up from the seaside
port of Picton than you’re met with a multitude of scenic
lookouts. The first overlooks Picton Harbour and the ferry
route of the inner Queen Charlotte Sound. Mere metres away
is the next, showcasing the ponga tree-filled Shakespeare Bay,
where huge cruise ships dock and dominate the anchorage.
The dense native bush continues as the road winds up to where
the scenery breaks out across the stretch known as Grove Arm.
Here, you get a display of bays within Queen Charlotte Sound
– Double Cove, Lochmara Bay and Onahau Bay – plus a hint of

the Queen Charlotte Track. The aptly named Linkwater is the
two-kilometre farmland connection between Queen Charlotte
Sound and Mahau Sound; here, the bush is predominately
kānuka, ponga and mānuka. The road passes many craft kiosks
as it follows the coast and the recently completed walking and
cycling trail, the Link Pathway. The twisting tree-lined drive
then leads to Cullen’s Point, a lookout across Mahau Sound
toward Kenepuru Sound, Pelorus Sounds and the coastal town
of Havelock nestled in tidal waters.
What’s your favourite New Zealand drive?
Send a description of it to editor@aa.co.nz
WINTER 2019
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Rewarding work
There’s a new addition to a Waikato
roadside in the form of a bright yellow sign
with an important message for motorists:
Slow for kōkako.

It’s the result of hours of work by Pirongia-based Te Aroaro o
Kahu Restoration Society which has been awarded for efforts in
restoring native birds to the area. The road safety sign, which
aims to protect the once-endangered native bird, is the first and
only of its kind in New Zealand.
The society’s goal is to see lots more kōkako and plenty of
other native birds around Mount Pirongia. Efforts are focused on
controlling pests and supporting native species that are already
introduced, and working with the local community, including
landowners around the mountain. So far, it’s succeeding: kōkako
are no longer considered endangered in the area. Ten kōkako
chicks have recently fledged and other native birds are flourishing.
Te Aroaro o Kahu took out the top accolade in last year’s New
Zealand Biosecurity Community Award, which recognises and
celebrates outstanding contributions to protecting our country.
Entries are open for the 2019 awards which will be presented
on November 4. See mpi.govt.nz and search ‘New Zealand
Biosecurity Awards’ for more information. See mtpirongia.org.nz/
for more on Te Aroaro o Kahu and how to help with the project.

IN THE BAG
What’s in the bag? Why use that specific
bag? Who made it and how? A new
exhibition, Carried Away: Bags Unpacked at
Auckland War Memorial Museum answers
those questions and more.

We all use bags. School bags, lunch bags, rubbish bags,
briefcases. Some of us take bag ownership seriously, paying
big money for handbag collections. Others throw belongings
in a kete, a cotton tote or a mass-produced backpack. Lately,
there is an appreciation for practical, reusable bags and a lot
of thought is going into finding an alternative to single-use
plastic bags. There’s a bag-load to say about bags.
This exhibition features more than 150 bags, of diverse
uses, of a myriad designs and from various cultures, sourced
from the museum’s Applied Arts and Design collection.
Designs are explained, techniques used to make them are
revealed, human connections and histories are explored.
The show also taps into that urge to pry into other people’s
bags; visitors can pack a digital tote by digitally scanning a
personal item from their own bag. Other interactive extras
include tours and an option to print slogans on tote bags.

Carried Away: Bays Unpacked is in the Special Exhibition
Hall of Auckland War Memorial Museum until December 1,
2019. Free with museum entry.
14
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Live
Fully
APT invites you to come and feel truly invigorated. View unparalleled wilderness and iconic
snow-capped peaks, aboard the Rocky Mountaineer. Wake to a sparkling turquoise view
at the Fairmont Château Lake Louise. Breathe-in the fresh Alaskan air, as you venture
through the Inside Passage, then onwards to Glacier Bay.
Rockies with Alaska by Sea & Land: 25 days from $16,195 pp twin share
Save $2,000 per couple*
All-inspiring. All taken care of. So you can Live Fully.

‘A PT LU X U RY T R AV E L’ 0 8 0 0 4 5 8 9 6 5
A PTO U R I N G .CO . N Z /CA N A DA 2 0 2 0 O R S P E A K TO YO U R T R AV E L AG E N T

*Conditions apply. Offers are valid until 30 November 2019, unless sold out prior. SEE: aptouring.co.nz/SpecialDeals for full conditions. Prices are per person (pp), NZD, twin share. Prices are correct as at
27 May 2019. Price based on UTAP25: 5 May 2020 (Balcony). Price is inclusive of the stated monetary savings. ALL OFFERS: Limited suites on set departures are available and are subject to availability.
DEPOSITS: A non-refundable deposit of $1,000 pp is due within 7 days of booking. Australian Pacific Touring Pty Ltd. ABN 44 004 684 619. APT-482
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Small Town

TREASURES

Michelle Read visits a surprisingly busy little town in Southland.
Driving through South Otago heading for Invercargill, barely
half an hour past Balclutha is the Catlins’ largest town, Ōwaka.
This charming little settlement was established by pioneers
in the late 1800s to service a flourishing timber industry. Now,
with the sawmills and railway long gone and with a population
of just 350, you may mistakenly assume there is nothing here
worth stopping for. But a constant stream of campervans passes
through to explore this beautiful part of the country. Ōwaka is a
vital hub for tourists, with restaurants, cafés, gift shops as well as
a petrol station, small supermarket and medical centre.
The most famous photo spot must be Teapot Land on Main
Road. Graham Renwick has filled his front garden with teapots
he’s been collecting since 2006 (1,376 at last count), along with
the odd garden gnome or two and a quirky water feature to top
it all off. He claims to have visitors every single day of the year
and often several hundred a day in summer.
At the crossroads is a sparkling silver waka sculpture, erected
to mark the town’s 150th anniversary in 2016. It was designed by
the late Russell Beck, who also designed the well-known anchor
chain sculpture, appearing to link Bluff with Stewart Island.

Ōwaka Museum just a few steps away is a
must-see, with an array of local artefacts and
wonderful tales from the past. This striking,
modern building also houses a shop, gallery,
information centre and library with free WiFi.
Ōwaka Station Garden, just up from the
fire station, was once the railway station
grounds. It is now a beautiful private
garden, open to the public for a
donation. It has been lovingly cared
for by volunteers and is a restful
place to stop for a picnic on a
sunny afternoon.
Keep an eye out for the road signs, topped with tiny wakas.
The name Ōwaka, means ‘of the waka’, harking back to when
waka were built and repaired alongside nearby rivers.
There are lots of accommodation options in the area but it
pays to book ahead. Ōwaka may give the impression of being a
sleepy little town, but it’s also the busiest little town in this part
of New Zealand.

SATURDAY 3 AUGUST 2019 | 9AM - 5PM | ASB SHOWGROUNDS, AUCKLAND
Pre-register or register on the day
to enter the Prize Draw for your
chance to win a Hyundai Kona
Electric for one month!

Electric Vehicle Expo - 80+ Exhibitors
Ride/Drive Experiences: EVs, E-Scooters, E-Bikes
Free Seminars - hear from the experts
DIAMOND SPONSOR
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Seatbelt
alert

Are your seatbelts safe? Last year, a product recall was issued
for seatbelts supplied by Business Ventures Limited (BVL).
These belts were mainly retrofitted into modified vehicles such
as motorhomes, buses and vans; some were also used in cars to
replace damaged belts, or belts that had failed safety inspections.
A recent update reported that only 1,200 out of 16,000
affected belts had been traced so far. The AA encourages
vehicle owners to check the labels on their seatbelts. If BVL
belts are found, they should contact the seller of the belts or
BVL on 09 574 6724.
We recommend that passengers are not carried in the
affected seating positions, and if it is the driver’s seatbelt,
we recommend the vehicle not be driven until the belt has
been replaced.
The unsafe seatbelts have these labels:

EVERYTHING EV

Interested in electric vehicles? EVworld NZ is holding a
free public day in Auckland in August, offering seminars,
exhibitions and opportunities to learn about e-cars, e-bikes
and e-scooters.
Last year’s public day was highly successful, with most
visitors recommending the event and saying they planned to
return this year. They already have in their diaries: EVworld
NZ, August 3 at ASB Showgrounds, Auckland. For more
information, see evworld.nz

GET BACK ON
THE BIKE WITH

Bosch
eBike Systems

Learn how at www.bosch-ebike.nz
WINTER 2019
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SPREADING THE WORD
Breast cancer is the most common
cancer for New Zealand women – one
in nine women will be diagnosed in
their lifetime; almost everyone knows
someone affected by it.
The earlier breast cancer is detected,
the better the outcome, and so the New
Zealand Breast Cancer Foundation is
on a mission to remind women to be
‘breast aware’ from the age of 20. On that
mission is a candy-pink caravan, offering
advice, displays and vital information.
For the past five years, Pinkie the
caravan has been towed by volunteers

Cracked Wall?

from the New Zealand Motor Caravan
Association to small New Zealand
towns that don’t have access to the same
level of health services that cities do.
Once parked, nurses take on the role of
welcoming visitors to the mobile unit.
Pinkie’s team has a specific focus
on Māori women, whose screening
lags behind the national average. And,
as one visitor to the unit when it was
travelling the East Coast reported, the
efforts are appreciated: “Our rural and
mainly Māori community has lost many
wāhine, young and old, to breast cancer.

Fix it with Teretek®

We are grateful for the information and
support provided by the Breast Cancer
Foundation.”
• Around 3,300 Kiwi women are
diagnosed with breast cancer each
year – that’s nine women a day.
• 600 women die of breast cancer
every year.
• Men can get breast cancer, too.
About 25 are diagnosed
in New Zealand each year.
• To make a donation, go online to
breastcancerfoundation.org.nz/
pinkie or phone 0800 9022 732.

Keyhole surgery
for your home
Level
Correction

Our non-invasive Teretek® technology is
designed for injection at the greatest point
of impact to raise, re-level and re-support
sunken homes with less mess, less
disruption and less cost*
For an obligation free, expert opinion contact us

0800 873 835 I www.mainmark.com
Ground
Strengthening
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Mainmark Ground Engineering (NZ) Limited | NZBN 9429041283714
* Compared to traditional underpinning.
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PRESERVING
OUR LEGACIES

The future of New Zealand is looking bright with the
promise of trips to space and more electric vehicles.
But what about what we’ve got right now? We have wildlife, culture, art
and more to treasure. Guardians of Aotearoa (Bateman Books, RRP $60)
profiles a selection of inspiring New Zealanders, passionate about what
they hold dear and dedicated to preserving their trade for generations
to come. Good sorts include head of the Museum of Transport and
Technology (MOTAT) print shop, Graham O’Keeffe, who is “not just
educating, but keeping a vanishing art alive” and ecologist Catriona
Gower who, by sharing her passion for bats, has brought communities
together. Written by researcher, editor and teacher, Johanna Knox, and
photographed by cinematographer, Jess Charlton, the book celebrates
those working to protect and preserve New Zealand’s legacies. Flicking
through the pages, it’s clear that it takes all sorts to make a world and to
safeguard the best things about that world. It also gets us asking: how
can we do our bit to help?

Lending a hand
Until recently, close encounters with New Zealand’s
incredibly cute little blue penguin were not encouraged.
An exclusive new experience from
Dunedin conservation group, Blue
Penguins Pukekura, now offers a chance
to get intimate insight and to care for
them. Small groups of visitors can work
with a dedicated penguin scientist
in support of the penguins and their
environment.
Otago Peninsula Trust Ecotourism
Manager, Hoani Langsbury, says the
world-first experience was inspired by
visitor curiosity and a willingness to
learn more about protecting the species.
“The new experience allows visitors a
chance to share in and understand our
work with the little blue penguins. This
area is so precious to our whānau and,
through sharing this experience, we hope
to inspire many more people to care for
our environment.”
Groups of up to four can accompany one
of the on-site scientists on their rounds and
help with the care of the birds. Depending

on the time of year, assistance can range
from weighing the penguins and holding
them for microchipping. Hands-on habitat
work in the regenerating reserve could
involve planting new trees and grasses,

AA Directions has three copies of
Guardians of Aotearoa to give away.
To enter, send your name
and phone number to:
Preserving our legacies,
AA Directions, PO Box 5,
Auckland 1140 or enter online
at aadirections.co.nz
by September 30, 2019.

protecting new plants from rabbits, nest
box repairs and beach cleaning.
Blue Penguins Pukekura is jointly
managed by the Royal Albatross Centre
and the Pukekura Trust. The partnership
has seen the penguin population at
Takiharuru-Pilots Beach on Dunedin’s
Otago Peninsula increase exponentially
to about 200 breeding pairs within the
reserve. The summer just been saw 270
chicks successfully fledged.
See albatross.org.nz/ to book.

WINTER 2019
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SUV
It’s our best valued SUV Range ever.
Oﬀering class-leading space and the latest driver and
safety technologies, there’s one to ﬁt every lifestyle.
The choice is yours.
HR-V from $29,990+ORC
CR-V 5 Seats from $33,990+ORC
CR-V 7 Seats from $39,990+ORC

APROPOS 34566

www.honda.co.nz

COMPASS

ROAD RULES

RURAL REMINDERS

While the road signs and markers on New Zealand’s rural roads will be familiar to most
Kiwi motorists, the messages they are there to reinforce may have been forgotten.
Curve warning signs
These black chevron-shaped arrows alert
motorists to blind corners ahead and
indicate which way the road will turn. The
signs display advisory speeds and arrows
signalling how tight the corner will be.
Always slow down and ensure you can
come to a complete stop in half the space
you can see in front of you as you approach
the curve. You never know what you might
encounter as you enter the bend.

Roadside marker posts
The flexible white stakes with reflectors
that indicate the road edge are a common
sight in New Zealand. What might not
be widely understood is that the left and
right sides display different markings. The
left marker post has a long white reflector
over a red stripe; the right is marked with
a red strip over yellow, indicating left-hand
bends. By knowing what the markers
mean, you’ll be able to feel confident
you’re headed the right way. The markers
are especially helpful in snow or fog
when visibility may be compromised; at
night when the shoulder or road edge is
obscured, in areas with tight bends, roads
with blind rises and at the crests of hills
that are followed by a bend.

Cats’ eyes

ILLUSTRATIONS BY COURTNEY HOPKINSON

Giving a similar effect to when a vehicle’s
headlights shine into an animal’s eye,
these reflective studs built into the
surface of roads help locate the road edge,
centre line and the right-hand edge of a

motorway. They also signal no-passing zones. Since they come
in five colours and have no other markings, you’d be forgiven for
forgetting what each indicates. Red cats’ eyes are always located
to the left side of the road, white in the centre to mark each lane
and yellow on the right lane of a motorway or expressway, and to
indicate a no-passing stretch. Blue signals a nearby fire hydrant,
or if it is flashing, that the road may be slippery from frost, ice or
snow. What does green tell you? The presence of a culvert or drain
under the road.

WINTER 2019
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WHAT’S IN
STORE FOR
What will we drive, how will it be powered, what changes are in store?
How does the future look for our primary industries, for our
everyday lives, for the way our nation develops? We look at
just a few of the changes coming our way.
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FUTURE NZ

By 2040, New Zealand aims to have a million
people in Aotearoa able to speak basic Te Reo.

Meat and three veg for dinner in a house
on a quarter acre section. Not so long
ago, this described quintessential New
Zealand – but this country is entering an
era of change.
Professor Paul Spoonley of Auckland’s
Massey University has researched the
future of our country and predicts that
by 2020 we will clearly see a new New
Zealand beginning to emerge.
“It will be much more culturally diverse.
For example, the food will be different
and better! And we will also have a
stronger connection with Asian
economies,” Dr Spoonley says.
He’s describing how migration
is set to change the face of the
country. Between 2006 and
2013 our population grew
by 35,000 from migration,
which is considered modest.
Between 2013 and 2018,
growth was by 270,000 and
that level of growth will
drop a little but is expected
to continue.
With migrants coming
predominantly from India and
China, the Asian communities
will be among the fastest growing,
and in Auckland, will comprise 37%
of the population over the next two
decades. These communities will
outnumber Māori.
Our jobs will be different, too.
In fact, it’s thought that 40%

of today’s occupations won’t exist in ten
years’ time, thanks mostly to disruptive
technologies like artificial intelligence
(AI) and autonomous vehicles.
“AI in new technology will change
things greatly and be a major driver of
disruption,” Dr Spoonley says. “Many
routine jobs will be done by machines
at a low cost. It will make a lot of jobs
precarious. Why would you need people
in supermarkets in ten years’ time?”
Occupations such as truck driving
might be affected if New Zealand
follows countries like Germany where
autonomous trucks are already delivering
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FIRST UP, MONICA TISCHLER
TALKS TO A LEADER IN
DEMOGRAPHIC RESEARCH
ABOUT NEW ZEALAND’S
FUTURE

goods. But rest assured, robots won’t
replace the need and desire for human
contact and relationships.
“You can’t replace empathy. We will still
need interactions and services from others
to make us feel happy,” Dr Spoonley says.
What will our landscape look like?
The continual growth of Auckland is
predicted. It’s expected that within
the next two decades, 40% of all New
Zealanders will live in the City of
Sails, with spill-over into Hamilton
and Tauranga. But many regions will
experience population stagnation.
Focus now is on how to manage these
contrasting environments with talk
around incentivising migrants to live in
less populated regions.
What about our families?
The fertility rate of New Zealanders
is declining. Modern couples are
taking an approach Dr Spoonley
describes as ‘one and done, or
none.’ New Zealand is already
experiencing sub-replacement
fertility, which means that
there won’t be enough births
in a given year to replace the
current population. And the
nation is aging significantly.
In 2013, there were 600,000
New Zealanders aged 65 years
and over; soon, there will be
1.1 million in that age bracket.
Dr Spoonley has faith in New
Zealand’s younger generation,
with the children of migrants doing
extremely well educationally.
“We have some courageous,
creative and exciting leadership
around the country,” he says. “The
skills and willingness to engage
is impressive.”
WINTER 2019
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If Artificial Intelligence (AI) is defined as machines accessing all
available data to make smart, quick and easy decisions for us,
then you’ve probably already embraced AI technology.
Used a sat nav to drive somewhere? Watched movie X because
you liked movie Y? That’s AI in action in our everyday lives.
Our favourite brands have been experimenting with the new
technology for several years. Adidas and Nike use AI to help
customers generate bespoke ready-to-wear sportswear products.
Twitter uses AI algorithms to predict which tweets we’d most
like to see. Trade Me uses AI to give us recommendations on
what to buy based on previous purchases and searches.
Communications, entertainment and retail are just some of
the areas where AI is making its presence felt, thanks in part
to the development of ever-more sophisticated face and speech
recognition technology.
“The fact that we can now talk to computers to control our
home’s lighting or the room temperature and whether to have
the blinds open or closed – this is not minor. What was once very
difficult to do is now very easy,” says Michael Whitbrock, one of the
world’s leading scientists in the field of AI and professor at the
School of Computer Science at The University of Auckland.
“AI used to be considered a problem, purely in terms of things
like speech recognition – which actually works really well now
and, for instance, navigating your car. Now, we expect the
computer to tell us how to get somewhere. It will be completely
accurate and speak very good English, or any other language
for that matter,” he says.
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BEN COOK INVESTIGATES HOW ARTIFICIAL
INTELLIGENCE IS MAKING AN IMPACT
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Professor Whitbrock believes
agriculture, conservation and the
environment are the sectors where New
Zealand AI can play a leading role and enjoy
some dramatic long-term benefits.
“When you think about how many people there are in
New Zealand, and how many animals and plants we have to
take care of, it’s a daunting task. However, it’s one in which
computers are giving a lot of helpful capabilities in various
kinds of husbandry – either environment or animal-related –
or with managing the effects of tourism.”
Researchers from Victoria University of Wellington have
recorded thousands of birdcalls of currently threatened species,
then used Google-built AI software to identify the location and
number of these calls. Biologists can now identify and manage
influencing factors through the data (such as territorial activity
and any threat from predators) to help our rare bird species
survive and flourish.
“We have some unique characteristics in New Zealand,”
Professor Whitbrock says. “We have a culture which is very
accepting of innovation and very accepting of various kinds
of experimentation. New Zealand is also doing quite a good
job of maintaining public data in a way which can be used
beneficially, both for society and for individual New Zealanders.
“It has got a relatively high level of trust, and justifiably so.
It’s a place where that sort of data is much less likely to be
abused than in some other places. We’re a society that cares
about using that data for the greater good,” he adds.
True AI is about machines learning on their own. While a lot
of companies will claim they are using AI technology, it’s a very
broad term. Moreover, it’s a movement which is evolving every
day, and we’re only at the tip of the AI iceberg in understanding
how the technology can make a positive impact on our lives.

By 2050, New Zealand
plans to be predator free.

FUTURE NZ

BEN COOK REVEALS MAJOR CHANGES TO
AN ICONIC NEW ZEALAND INDUSTRY

Terra Lana in Christchurch makes acoustic insulation
products from wool fibres to create cleaner and greener living
and working environments. Wool fibres are also being added to
the clay materials used in bricks to mechanically improve their
New Zealand wool is getting a modern twist. A drop in crossbred
strength while making them more environmentally friendly.
wool prices over the past ten years has forced the country’s wool
So how does New Zealand’s wool quality stack up globally? It’s
industry to shift away from a dependence on carpets, curtains
highly
respected. “New Zealand crossbred wool is well thought
and upholstery, and look for new ways to utilise the ancient fibre.
of around the world. It’s high-quality, with a nice white fibre; is
The nation earns around $37 billion from primary sector
odourless and relatively free of contaminants,” Dr Collie says.
exports; these products are sold overseas for approximately $250
Building and warming our homes and businesses is just the
billion. This means other countries are enjoying a $200 billion
first
step in using New Zealand sheep wool to improve our
financial windfall from New Zealand wool. But our producers
quality of life. On land and sea, New Zealand’s innovators
and entrepreneurs are fighting back.
are making headlines around the world. Allbirds is an ethical
New Zealand’s AgResearch is one of the world’s leading
footwear brand founded by Tim Brown, former soccer player
science and technology organisations. It’s developing new
and ex-captain of the New Zealand national team. The
technologies and sharing its knowledge to assist the global
company uses New Zealand merino wool for its shoes, which
agriculture sector in the areas of biosecurity, agricultural
were voted ‘the world’s most comfortable shoe’ by TIME
management systems and climate change.
magazine in the US.
“Wool fibres have quite amazing attributes,” says Dr Stewart
Tauranga-based Kiwi surfboard maker Paul Barron
Collie, Science Team Leader of Bioproduct & Fibre Technology
has developed a wool cloth made from merino called
at AgResearch, whose research interests include textiles
‘Woolight,’ to replace traditional fibreglass in the surfboard
for technical and healthcare applications and the comfort
manufacturing process.
properties of apparel – including wool.
“A lot of the ideas for new uses and products of wool
“The durability of the textile – to be able to survive the
come from people outside the traditional wool industry –
bending and abrasion and washing and all the other things we
entrepreneurial-type people who have an idea and think, ‘what
do to it – while also being comfortable to wear and protecting us
story do I want to create?’” Dr Collie says.
from the environment, makes it unique.”
“They may not even necessarily know what the benefits
Wool’s magical qualities lend themselves to a multitude
might be, but they like the idea of doing it. Wool has a complex
of uses. It’s stronger than steel, finer than human hair and
multilevel structure which you have to try and understand, so
it’s naturally flame-resistant, with an ignition point of
the science behind it is really interesting,” he says.
approximately 1,382 degrees Fahrenheit. Wool can absorb
Perhaps, most excitingly of all, the 10,000-year-old
and repel water simultaneously – the fibre has a water
fibre could be heading into space. Aucklandrepelling exterior but can also absorb water up to
L
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as a critical ingredient for air filtration
S
Global construction is responsible for
H
DR
products, and has developed a unique
40% of the current CO2 emissions
sheep brand to make air filters for the
and, as it heads towards a more
healthcare and medical sector, and
sustainable and environmentally
anti-pollution masks for public use.
friendly future, this part of the
NASA is evaluating one of
world is the inspiration behind
Lanaco’s filter systems for
using sheep wool as a building
possible use to protect astronauts
component far removed from the
in the event of onboard fires. If
traditional textile usage.
“Wool is a fibre that addresses
successful, it will be an integral
a lot of the concerns that are
part of the Orion spacecraft’s
emerging in the world from an
emergency life-support systems
environmental perspective,” Dr
from 2020.
Collie says. “We’re seeing a move
With the nation’s wool prices
away from non-renewable material
holding firm in the first half of 2019,
use – products that don’t endear to the
its apparent innovation is playing
environment at the end of their life – to
its part in getting New Zealand’s wool
more natural materials.”
industry back on its feet.
WINTER 2019
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New Zealand aims to reduce
carbon emissions to ‘net
zero’ by 2050 to limit global
warming increases to 1.5 °C.

WHAT IS THE GOVERNMENT
DOING TO ENCOURAGE EVS?
CHRIS VAN RYN ASKS
It’s a transition vital for our climate
and community – and the Government
knows it. Eighteen percent of carbon
dioxide emissions – the greenhouse
gas heating our planet – comes from
transport running on fossil fuels. One
way to reduce emissions is to transition
from fossil-fuelled vehicles to a fuel that
is clean and renewable: electricity.
Accelerated by a Government funding
scheme, the use of electric vehicles
(EVs) throughout New Zealand has
been gathering momentum, and they
are finding their way into all areas of our
community and everyday life.
A car share company in Christchurch
called Yoogo has a 100% EV fleet. The
company claims that over the last two
years, Yoogo members have saved more
than 80 tonnes of carbon emissions.
In Palmerston North, two Council-owned
electric rubbish trucks (converted from

diesel) have been doing their rounds for
two years. In rural Taranaki, small business
organic food producer Kaitake Farm makes
daily deliveries using an electric van. EVs
fit seamlessly with their company ethos.
Teachers and therapists from the
Ohomairangi Trust, an early Māori
intervention service, use a fleet of EVs
for home visits. In Auckland, two fully
electric buses are being trialled, with
the aim to roll-out more. And Waste
Management, New Zealand’s leading
resource recovery firm, has established
its own fully-equipped workshop
(called the Electric Vehicle Innovation
Hub) to convert 20 of their diesel
trucks to electric. The workshop is also
available for conversions outside of
Waste Management.
These are some of the many projects that
have been assisted by the Governmentestablished ECCA (Energy Efficiency and
Conservation Authority) which has an
annual $7 million Low Emission Vehicles
Contestable Fund created to encourage
the uptake of EVs. Financed out of a

petrol levy and available to businesses and
individuals, the fund focuses on innovation
in EVs and other low emission vehicles.
Key to the ubiquity of EVs is the
availability of rapid charging stations,
which charge four to five times faster
than AC charging from the grid. A Nissan
Leaf will charge from flat to 80% capacity
in 30 minutes. NZTA’s goal, nearly
achieved, is to have a rapid charger
every 75km along New Zealand’s main
state highways. The ECCA fund rewards
applicants who identify and plug gaps
in the national charging station grid –
especially in popular tourist destinations.
Funding has been given for rapid
chargers located in Franz Josef, Aoraki
Mount Cook Village, Glenorchy, Tekapō,
Queenstown and Taupō.
The increasing national coverage will
allow EVs to travel between cities and
tourist destinations. Rapid chargers may
well contribute to a future where New
Zealand transitions from predominately
fossil-fuelled transport to a fleet powered
by clean and renewable energy.

FUTURE NZ

WHAT IS THE FUTURE OF
OUR ENERGY PRODUCTION?
CHRIS VAN RYN REPORTS
From charging a light bulb, mobile phone
or electric vehicle to powering a lifesaving medical device, electricity is the
foundation of modern civilisation.
Demand remains high, with developing
countries, population growth, evolving
technology and expanding economies.
With a global urgency to find sources of
climate-friendly energy, where does our
country look for clean electricity?
Along the coastline west of Wellington
are 62 tall, slender towers with
outstretched arms that rotate gently in
the Cook Strait winds. This is Meridian
Energy’s West Wind Farm.
Harnessing wind for electrical energy
is a simple principle. The wind turns a
three-bladed propeller (reaching speeds
of 300km/h at the blade tip), which spins
a generator, creating electricity.
From humble beginnings in 1993 with
the erection of a single turbine, New
Zealand now has 17 wind farms spread
across the country – most hugging the
coastline – which generate sufficient
electricity for about 300,000 homes.

That's about six percent of our generated electricity.
New Zealand currently has consents for additional
wind power production, although sites are still to be
sourced. When operational, this will nearly triple
our current wind energy generation. Globally, wind
farms have seen stellar growth. At the current rate,
wind will generate sufficient energy to power onethird of the global energy demands by 2050.
Other options for producing clean energy will be
the focus of the National New Energy Development
Centre (NNEDC) in Taranaki.
With major investment from central Government,
the centre will lead New Zealand’s transition to a
sustainable, low-emissions future, developing clean,
affordable, renewable energy and shifting away
from fossil fuels.
NNEDC will look at the full range of emerging
clean energy solutions such as offshore wind, solar
batteries, hydrogen, geothermal and waste-toenergy alternatives. There is also a science research
component to the new centre to develop cutting edge
technology in the battle against climate change.

By 2040, 90% of New Zealand’s large
rivers and lakes will be swimmable again.
An interim target of 80% is set for 2030.
WINTER 2019
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New Zealand’s population
is expected to be between
5.3 and 7.9 million by 2068.

MONICA TISCHLER MEETS THE
BRIGHT KIWI MINDS BEHIND A
CLEVER, PRACTICAL SOLUTION
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What will travelling around New Zealand
be like in the future? It’s a question John
Boys and Grant Covic feel their invention
of wireless electricity helps to answer.
The University of Auckland professors
have pioneered inductive power transfer
technology, or electricity without wires.
The process was stumbled upon in the
1990s and has been used for factory
automation, among other applications.
In recent years the focus has switched
to how it can revolutionise the use of
electric vehicles (EVs).
“For many EV owners there’s a worry
around range and the question of ‘did I
plug it in?’ nags on their minds,” Professor
Covic says. “In colder climates, particularly
overseas, I’ve heard of instances where
the charging plug has frozen into the car.
These issues are potential barriers to the
uptake of EVs; wireless electricity would
remove those anxieties.”
Inductive power technology allows
an EV parked over a pad on the ground
emitting electronic frequencies to be
charged automatically – no wires involved.
Initially, the system would be suitable for
stationary vehicles in private garages, or
in public parking spaces where an EV
driver could leave their car and “go about
their shopping or business for an hour or
so,” Professor Covic explains.
Future urban growth will mean
more apartment living and, in
turn, fewer private garages or car
parking spaces. Using
inductive power
transfer in public
car parks would
obviously make

the job of recharging EVs easier and
more accessible than plug-in options; it’s
expected that this first phase technology
will be part of New Zealand’s urban
landscape between 2022 and 2025.
The next stage will be for higher power
charge transference, so that the time
to charge vehicles would be just a few
minutes – ideal for taxis and delivery
vehicles clocking up significant mileage
in a day’s work. Then the focus will shift
to the road itself and how the technology
can operate seamlessly in transport
networks and infrastructure.
Professor Covic says that is “definitely
doable.” There have been trials with a

vehicle collecting kilowatts from a pit in
the road, whilst travelling at 120 km/h.
“But it’s about economics. There’s a lot
to consider around mechanical loading
and thermal stress. Once it’s in the road
it needs to stay there for the next 30 or so
years,” he says.
With the likes of mechanical engineers
and ecologists now on board, Professors
Boys and Covic say their vision is even
more exciting. “It brings a whole other
level to it. The bright minds getting
involved are encouraging; it really is
being embraced,” Professor Covic says.
Not bad for something that was once
touted as impossible by some in the
science world.
“It feels like we got here by a number of
small steps,” Professor Boys says, leaning
back in his chair and reflecting on the
world-first journey. “But looking back,
those steps have actually been quite big
and significant. We hear ‘it can’t be done’
a whole lot less now.”

FUTURE NZ

ANDREW KERR EXPLORES THE IDEA OF
HYDROGEN PLAYING A ROLE IN OUR
TRANSPORT FUTURE
A raft of new battery-electric cars has taken the spotlight away
from hydrogen as a viable fuel of the future. Yet hydrogen is an
imminent reality, demonstrated by a new generation of purposebuilt vehicles that are incredibly efficient and offer the range and
flexibility of conventional cars, with zero tailpipe emissions.
The powertrains comprise a ‘stack’ of hundreds of hydrogen
fuel cells and an electric motor fed by a large battery. In a fuel cell,
hydrogen combines with oxygen to chemically create electricity
which is stored in the battery pack. The battery pack needs regular
charging and stores excess energy for use during ignition and
strong acceleration, when it supports the electric motor.
The boldly individual Toyota Mirai (the name is Japanese
for ‘the future’) offers a range of about 500km from its twin
hydrogen tanks – glassfibre-encased cylinders that hold 5kg of
hydrogen at a pressure of 10,000psi. The Hyundai Nexo goes
one better; it takes about five minutes to replenish its three
hydrogen tanks to restore a 650km range.
Both cars boast slippery bodies, flat undersides, big air
intakes (to gulp oxygen) and air ‘curtains’ that reduce drag.
Low rolling resistance combines with the handling benefits of
a low centre of gravity from the packaging of fuel cells, battery
and the electric motor. In each case, overall weight of between
1800-1850kg is offset by the generation of strong torque.
Inside, the consumption read-out (in kg/100km) is a
prominent feature of futuristic, tech-heavy dashboards
featuring a power-flow schematic and consumption records.
Besides Toyota and Hyundai, several more far-sighted
manufacturers are ramping up their fuel-cell efforts. They see
long-term potential in hydrogen and are c0operating to fasttrack the technology’s development and bring down its costs.
To date, most have only produced test and concept cars
powered by hydrogen. Toyota is working collaboratively with
BMW, Hyundai is teaming up with Audi, Honda is working
with GM, and Mercedes-Benz with Ford.

Creating hydrogen fuel requires electricity to split water
into its constituent parts so that the hydrogen element can
be stored in pressurised gas canisters. In a car fuelled by
hydrogen, the process of refilling the tanks is swift and relatively
straightforward at a dedicated refuelling site. Most vehicle sales
to date have been in the US and Japan. In Europe, Norway
and The Netherlands have invested most heavily in hydrogen
infrastructure. The UK had 15 hydrogen fuel stations in 2018
and there are plans for 50 more by 2025.
Advantages of hydrogen have also been identified in heavy
transport and niche freight applications. To assess how the gas
can be transported through the energy network to end-users,
New Plymouth-based First Gas is planning a hydrogen pipeline
trial over the next 18 months. Meanwhile, Ports of Auckland
announced last year that it had committed to building a hydrogen
production and refuelling facility at its Waitematā port, in what
will be a first for Auckland. The company intends to procure a
hydrogen fuel cell bus and three HFC cars in the first half of 2020.
Regardless of whether this fledgling fleet signals the
beginning of widespread adoption in New Zealand, hydrogen
looks to be one for the watchlist.

New Zealand has a target of
zero carbon emissions from
the electricity sector by 2035.

IN-DEPTH

THE ANSWER TO OUR FOOD MILES PROBLEM
IS BIOFUELS, PETER KING REPORTS
New Zealand is a long way away from its markets. Delivering
produce to the world or experiences to our visitors means
millions of tonnes of diesel and jet fuel annually, which casts a
pall over our claims of being clean and green; a credibility gap
our competitors can exploit.
But there is an answer: biofuels.
Because fuel made from plants or animals is part of the
natural carbon cycle, it doesn’t add additional carbon dioxide to
the atmosphere in the way mineral fuels do. And, so long as the
feedstock doesn’t involve destroying sensitive environments
or taking food from people, biofuels can be sustainable.
But unfortunately, at today’s prices, biofuels are still more
expensive than mineral fuel.
New Zealand currently produces a small amount of biofuel
at the Z Energy biodiesel plant at Wiri for customers who want
it. The $30 million plant uses inedible tallow (the fat by-product
from meat production) as its feedstock. The biodiesel is then
blended with mineral diesel at the terminal to produce a 5%
biodiesel; most light diesel vehicles’ fuel systems can’t cope with
anything more than a 7% blend. But while there is plenty of
tallow available and the Wiri plant can be expanded, Z Energy
Fuels Strategy Manager Sheena Thomas says the longer-term
future is in second generation biofuels that can replace mineral
fuels at a much greater scale.
Second generation biofuels are made from wood or plant
fibre, cooked to become a bio-crude, which can be further
refined into diesel for trucks or ships and jet fuel for aircraft that
does not need blending. Ms Thomas says while electricity may
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eventually replace petrol in cars, the engines in heavy trucks,
ships and aircraft will continue to rely on liquid fuels into the
foreseeable future.
Dr Paul Bennett is the vice chair of the International Energy
Agency’s bioenergy group and also Biofuels Science Leader at
New Zealand’s forestry research institute, Scion. He says New
Zealand has the potential to use Pinus Radiata forest thinnings,
harvest waste and slash to start development of a second
generation New Zealand biofuels industry that could eventually
replace the three million tonnes of mineral diesel and 1.6
million tonnes of jet fuel we import each year.
He says while biofuels have been feasible for a short period in
some oil market conditions, waiting until the investment risk is
acceptable to business means a long wait.
“Biofuel has never developed in response to changing mineral
oil prices but always in response to national strategic goals.
In Brazil it was the 70s oil crisis; in the USA to support rural
development, and in the European Union as a response to
climate change.”
While he sees promise in the Zero Carbon Bill, Dr Bennett
says to make a biofuels future, New Zealand’s leaders have to
choose a biofuels future and, to date, a promise across all political
parties to support such a future has not been forthcoming.

Our goal as a nation
is to have fewer than
5% of New Zealanders
smoking by 2025.

FUTURE NZ

ALEXIA SANTAMARIA LOOKS
AT THE FUTURE OF LOCAL
FOOD PRODUCTION
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It seems, as a society, we’re more focused
on food than ever before. We’re watching
it on TV, having it delivered to our door
(ready made or ready-to-cook) eating out
more regularly and consuming exotic
ingredients we’d never even heard of
five years ago. But what does the future
hold for our culinary-consumed country
as this increased and diversified intake
creates new challenges?
Alasdair Baxter has a PhD in Food
Science and works at the Food Bowl,
a Government-supported facility that
helps companies with food innovation.
He says the current trends are centring
around indulgence, health, convenience
and environmental consciousness.
“Consumers are definitely becoming
more aware of the story behind what they
are eating and part of this story might
be whether the production of the food
was detrimental to land, sea, animals or
plants along the way. The way information
technology is moving, it won’t be long
before everyone will be able to scan any
food item with their phone and make
conscious purchasing decisions based on
the extensive information they gain from
that – do they like the provenance and story
of the food; does it fit in with their beliefs
and the image of themselves? Technology
will also mean tailored diets will become
more easily available to individual food
consumers as we pick and choose, using
our phones.”
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Packaging of food, especially plastic,
is another hot topic. We’re seeing
great initiatives like supermarkets
allowing customers to bring their own
containers, but Meadow Mushrooms
are doing something really interesting.
In conjunction with the Biopolymer
Network and scientists from Plant and
Food Research, they are using mushroom
stalks to develop a punnet that will replace
their current biodegradable ones. So, the
waste from the industry will be used and
the packaging will break down in a regular
compost heap at home, closing the circle
of waste in the food industry.
There’s also a lot of talk about the
energy used to produce food and how
power sources can be more sustainable
and in harmony with the land around
them. Miraka, a company based near
Taupō, uses steam from the Mōkai
geothermal field to run its processing
plant – a world first in the whole milk
powder processing industry. It also sends
biological waste to be composted at the
Tuaropaki Trust worm farm nearby; the
worm castings go to a local native plant
nursery and used for riparian waterway
planting – all in an effort to lower the
company’s environmental footprint.
Something we’re likely to be seeing a lot
more in the future is plant-based foods.
Dr Baxter from Food Bowl says: “We have
regular enquiries from clients who are
looking to produce plant-based alternatives
to meat and dairy as they believe this is
going to be a significant part of the future
of food. Obviously, meat and dairy are

key industries for New Zealand so this is
both an opportunity and a threat.”
But it’s not just about ‘Beyond Burger’
patties and ‘not-chicken chicken.’ There
are now all kinds of options popping
up. Last year, husband and wife duo
Flip Grater and Youssef Iskrane set up
Grater Goods, a vegan butchery and deli
in Christchurch specialising in vegan
charcuterie and cheeses. “We’re at a time
in our history when our food and lifestyles
need to reflect the planetary priorities and
I think some people see that as depressing,
but it's really not! This food is exciting.”
Flip Grater says. “We wanted to show
people that eating plant based isn’t about
deprivation. You can enjoy all the flavours
and textures you've always enjoyed but do
it in a more sustainable way.”
One of the biggest – and most
controversial issues – concerning our
food future is gene editing, the less
extreme cousin of genetic modification.
Gene editing will make developing new
varieties of crops significantly quicker
than traditional cross-breeding processes;
new varieties of fruit, vegetables and even
animals can be produced in weeks or
months rather than decades. It can also
be used for disease-prevention in crops
and to eliminate malnutrition in parts
of the world. “As it stands, New Zealand
has said no to allowing this technology,
known as CrispR, to be used in our
horticulture and farming,” Dr Baxter
says. “The United States has recently
approved its use but obviously there are
big ethical issues and dilemmas with the
use of this very powerful technology.”
While big issues loom, the future of
food actually looks bright. So many New
Zealand food companies are looking at
ways to minimise damage to the planet
and technology means we will be able to
really look at what food fits best with our
individual bodies and ethical stances.
Plant-based food is getting more exciting
every day and maybe we’ll find a way to
implement the best bits of gene editing
without heading into scary territory.
Conscious production and consumption
is on the rise so let’s definitely raise a
glass of organic, natural, low-alcohol
wine to that!
WINTER 2019
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I BOUGHT THIS CAR WITHOUT EVEN TAKING A TEST DRIVE! My husband John has a
Tesla model S and I was on the waiting list for a Telsa 3, which is launching in
New Zealand soon. But while we were away on a camping trip my old car died,
so we took the plunge and bought this. It was thrilling. They make a fuss of
you at Tesla; there is a special area called the Delivery Experience where they
give you a rundown on the vehicle. I had to learn about the falcon wing doors,
of course, but the charging thing I already knew about because of John’s EV.
Plus it’s incredibly simple. It’s almost like a glorified mobile phone; it tells you
what you need to know. The car is very quick; it’s all torque. I enjoy taking off
fast from the lights; being in a seven-seater people mover that takes off fast can
surprise some people! And it’s completely silent so it’s a lovely cruising car.
From zero to full charge costs about $12 which lasts about 320km.
It’s been quite a movement for our family, too, going electric. Our kids love it.
We’re a non-petrol family now, even our lawnmower is an electric one.

Chrysler has a reputation for
building strong, dependable
vehicles. We meet the owner
of two models who's put
that reliability to the test.
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PLENTY OF

Chrysler’s reputation for building vehicles that last
appealed to Diane Ross. She owns two.

A

part from that famous reliability
and their sleek black finish,
Diane Ross’s vehicles – a 1936
Chrysler Convertible Coupe and a 2009
Chrysler PT Cruiser – don’t have much
in common.
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“They’re used for different occasions,
I don’t have a favourite. The PT Cruiser is
my everyday car and when we go further
from home, we take the old one,” she
says. Trips in the vintage car, complete
with an original AA badge and 1930s

factory radio, have included holidays all
over New Zealand. In the 1970s, Diane
and her family journeyed from Cape
Rēinga to Bluff – multiple times – towing
a caravan behind them. “It was so we’d
always have somewhere to sleep and the
kids could bring their friends,” she says.
The Coupe had two female owners
before Diane took possession and she
likes to know she’s keeping that tradition
going. “That’s quite special,” she says.
The modern PT Cruiser is also special
as it’s no longer in production. The model
came to New Zealand in an edition batch
of 50 and while some people didn’t take to
its retro shape and use of chrome, these
were the features that grabbed Diane.
She also appreciates how it sits high off
the road, allowing good visibility, despite
not having modern bells and whistles
such as a reversing camera. And now that
she’s a great-grandmother, Diane decided
the newer Chrysler would suit her well.
“I thought: ‘I’ll have that and be a granny
with attitude.’”

PHOTOGRAPHS BY DEAN MACKENZIE

THEN & NOW
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ROAD SAFETY

Is it time to lower
speed limits for safety?
Dylan Thomsen investigates.

PHOTOGRAPHS SUPPLIED
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or a long time in New Zealand
there were two speed limits:
50km/h in urban areas and
100km/h on the open road.
That hasn’t been the case for some
time now, with limits of 10, 20, 30, 40,
60, 70, 80, 90 and 110km/h all existing
on different roads. Yet the default of
50km/h and 100km/h has remained quite
ingrained in many Kiwi minds.
A new approach to speed limits is
starting to challenge that; if drivers
haven’t seen it happening already, it’s
likely they’ll soon see proposals for lower
limits on roads they travel on.
Why now? The Government’s Speed
Management Guide is the document at

the heart of the changes. It is designed
to improve safety by ensuring speed
limits match the environment and
characteristics of a road.
When the guide was introduced in
2016, the plan was to review five percent
of roads over a ten year period. Against
a backdrop of increasing road deaths
and injuries since 2013, the Government
accelerated the Speed Management
Guide timeframe to cover ten percent of
the network in three years.
Recently, there have been new
speed limit proposals using the Speed
Management Guide in Auckland,
Hamilton, Rotorua, Taupō, Napier,
Hastings, Horowhenua, Kāpiti and
WINTER 2019

37

MOTORING

Queenstown. The bulk of the proposed changes have
been to lower limits to 30km/h or 40km/h in certain
urban and residential areas or to lower some rural
roads’ speed limits to 80km/h or 60km/h.
There have also been some reductions on
highways such as SH1 between Blenheim and
Christchurch and the Saddle Hill Road in
Manawatū, where sections that were 100km/h have
become 80km/h or 60km/h.
By the time the entire ten percent of high-risk roads
targeted by the Speed Management Guide have gone
through the process, the New Zealand Transport
Agency (NZTA) estimates at least 200 fewer serious
injuries and deaths from crashes will occur each year.
“We know speed makes the biggest difference
to whether or not someone walks away from a
crash, but a speed limit reduction makes very little
difference to overall travel times,” Associate Minister
of Transport Julie Anne Genter says.
“The purpose of the Speed Management Guide is
to have central Government working in conjunction
with local councils, who know their roads best,
to make sure that we set safe and appropriate
speed limits, particularly on those low-volume,
narrow roads that are unlikely to have the sort of
engineering improvements that we’ll be putting into
the high volume roads.
“The previous Government was going to do this
over ten years. We came in and said, well, the work’s
already done, it’s out there and we have a real crisis
on our roads. We know which roads are in the most
dangerous top ten percent; we may as well do it in
three years, or aim to do it in three years.”

JULIE ANNE GENTER,
ASSOCIATE MINISTER
OF TRANSPORT

THE PSYCHOLOGY
OF SPEED
It’s simple in theory. Authorities put a speed
limit sign up on a road and people obey it.
However, when people are driving they are
mentally focussing on multiple things and
research has shown they often miss a speed
sign. When surveyed, about 60% of
AA Members said they had recently been on
a road where they weren’t sure of the speed
limit. That’s no surprise to Waikato University’s
Professor Sam Charlton, an expert in the
psychological aspects of transport.
He says there is a big list of factors that
influence how fast or slow people go, beyond
what the limit is.
“Different people choose speeds for
different reasons; they choose different
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speeds at different points – not only in their
driving career but also for their trip purpose,”
Professor Charlton says.
Obvious examples would be that someone
may drive at a different speed if they are
running late or need to make an appointment
compared to if they have no time pressures,
but Professor Charlton says social
expectations and how people see themselves
also influences people’s choice of speed.
For example, young people in particular may
go faster when they are driving with their friends
in the car than they would if they were on their
own or had their parents as passengers.

Another surprising element is the role that
habit plays in the speeds people travel,
Professor Charlton says.
“There’s interesting research which shows
that even people who have had a serious car
crash have gone back to their pre-crash ways
of driving within a year of the accident.
“We might choose a given speed based on
social expectations, speed limits, or the
expectation that we’ll get a traffic ticket for
our regular route to work or school. Once we
do that over and over we tend not to think
about that choice of speed.
“We pick the same speed because it’s usual
and comfortable and, in fact, it would take a
lot to get people to change to a different
speed. We would have to put up road works
or make the road look really, really different
or change their place of employment or
school in order to get them to pick a different
speed. Those habits are really strongly
engrained and difficult to break.
“People will develop personal preferences
with regard to speed. There are some drivers
who prefer driving about 10% faster than

ROAD SAFETY

Genter believes that, aside from a vocal minority, many people
will welcome lower speeds and the changes will deliver a lot of
benefits with little downside.
“I wouldn’t jump to the conclusion that there’s a lot of public
resistance to appropriate speeds. I think there’s a very strong
public desire to see a significant reduction in deaths and serious
injuries on our roads. We have a lot of people visiting New
Zealand who aren’t used to driving on the types of rural roads
we have here and I think they would be quite happy to drive at
a slightly slower speed because it’s more relaxing; you don’t feel
like you’re risking your life. I think those people who feel really
comfortable with high speeds might be a bit more into risk-taking
or they might have bigger, modern cars that might not notice the
speed as much.”

SAFE AND APPROPRIATE
A crucial part of the Speed
Management Guide work has been
the creation of an online mapping
tool that crunches a big range of
data for roads across the country to
calculate recommended ‘safe and
appropriate’ speed limits.

The natural question would be how many roads currently have a
speed limit different to what the mapping tool calculates as safe
and appropriate, but Nic Johansson, who is part of the NZTA
team working to improve safety through speed management,
says the answer is not straightforward.
He says that while the mapping tool indicates that about 80%
of New Zealand roads don’t currently match the calculated ‘safe
and appropriate’ limit, the tool is based on desktop data which
needs to be checked and verified by local authorities in the real
world. Just because the mapping tool gives a recommended
‘safe and appropriate’ speed doesn’t mean the authorities
should immediately go out and change the limit.
Johansson says it’s vital that authorities engage in genuine
consultation with communities to understand how a road is
being used and what people perceive its risks to be. This
could show that options other than a lower speed limit are the
way to go.
“If we go through a decision-making process without
listening to the community, it could be that we put something
in place that's not understood by the road user. And if they don't
understand it, why would they necessarily comply with it? It is
obviously really important that you don't put an 80km/h sign up
and people keep driving at 100km/h anyway.”

We know speed makes the biggest difference to
whether or not someone walks away from a crash
but a speed limit reduction makes very little
difference to overall travel times.
JULIE ANNE GENTER, ASSOCIATE MINISTER OF TRANSPORT

they think the speed limit is and then there’s
another group who prefer to drive about 10%
slower. In our research, we’ve called these
groups fast movers and slow movers and it’s
really difficult to get them to budge.”
Professor Charlton says the people who
habitually go above the limit tend to feel like
they are always in a hurry and that the limit is
lower than the speed they can safely drive at,
while those that like to travel below the limit
see themselves as driving defensively
because of all the reckless drivers out there.
“We’ve found there’s a slight correlation
with age – with younger drivers being fast
movers and older drivers being slow movers
– but it’s not a strong correlation. You find
just as many lead footed oldsters and
cautious youngsters.”
He also says the motivations for driving
fast vary. Some people drive fast because
they like the feeling they get from speed,
others want to get the driving over with so
they can get on to other things.
People also will have different thresholds for
what speed reduction feels acceptable to them.

“If someone is going 2 or 3 km/h slower
than you, chances are you’ll put up with it. If
it’s 5 or 7km/h you’ll start to get unhappy and
look for places to overtake. What that
threshold is, and whether that varies for
different people or on different types of
roads, is interesting. I think we all carry a
threshold or tolerance for where we’re willing
to sit back and relax or whether we’re going
to take action.”
Professor Charlton is a supporter of the
new Speed Management Guide approach but
also thinks it’s critical to consider ways of
modifying people's usual driving habits, to get
them to go slower than the speed they're
used to while driving on familiar roads.
“We need to add something to our roads to
clearly explain the reason for the change in
speed limit. We could do that explicitly
through things like road markings and signs,
or implicitly by making roads with a 80km/h
limit look and feel the same, no matter where
you are, with specific road markings and lane
widths so it just feels right to drive at a
certain speed.”

PROFESSOR SAM CHARLTON,
WAIKATO UNIVERSITY
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ENGINEERING UP?
The other point emphasised by Minister Genter
and Johansson is that the Speed Management
Guide approach is not solely about reducing
limits. It can also lead to recommendations for
engineering improvements to make a road safer
at higher speeds.
Through its Safe Network Programme, the
Government is investing $1.4 billion into upgrading
some of the country’s highest risk roads and
intersections and Johansson says the NZTA is
working hard on engineering improvements to
some sections of road so current speed limits can
be safely maintained.
However, the bulk of proposals under the Speed
Management Guide to date have been centred on
reducing limits and in some cases, even though a
road may have had engineering improvements, its
limit still ended up lower than it used to be.
The ten percent of New Zealand’s roads targeted
by the Speed Management Guide over three years
equates to around 9000km of road. Funding for
upgrading roads is already stretched thin, so people
should expect many of the roads that are reviewed
will get lower limits. Some local authorities have also
proposed changes to more than the 10% of roads
initially identified in their area.

NIC JOHANSSON, NZTA

If we go through a decision-making process without listening to
the community, it could be that we put something in place that's
not understood by the road user. And if they don't understand it,
why would they necessarily comply with it?
NIC JOHANSSON, NZTA
At the time of writing there had been few
reviews of State Highways using the Speed
Management Guide but NZTA was due to
make announcements about a number of
high-risk highways in mid- to late June.
This may be where people notice the
biggest difference, as the roads with the
most potential to reduce severe crashes
naturally tend to be the routes carrying
high vehicle numbers.

LOCAL EXPERIENCES
Auckland and Queenstown local authorities
have undertaken reviews under the Speed
Management Guide, with both still working
through the consultation process at the time of writing.
Their approaches have been quite different. Auckland
identified ten percent of its roading network suitable for
speed limit reductions, proposing 30km/h limits in dense
urban areas and making some rural roads 80km/h or
60km/h. Queenstown’s proposal also targeted some highrisk rural roads to be reduced to 80km/h or 60km/h limits,
but went for a broader approach of suggesting 40km/h for
nearly all urban roads.
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Auckland’s proposal, in particular, has had a lot of
publicity and public debate. It received more than
11,000 submissions to Auckland Transport –
one of the biggest responses it has had to any
public consultation, ever.
Final decisions were yet to be made by
the local authorities when AA Directions
went to print, but both felt that, at the
very least, the public consultation had
been good to get their communities
thinking more about road safety and the
question of safe speeds.
Auckland Transport Chief Executive Shane
Ellison says it remains to be seen whether their
proposal goes ahead in full, in a modified form,
or not at all, but the aim is to reduce the risks of people
being seriously hurt or killed from crashes at higher speeds.
Ellison says that 30km/h limits in city and suburban
centres is not a radical concept. With traffic congestion and
intersections, vehicles are not able to go faster than this
much of the time anyway.
“In Auckland, Queen Street has been 30km/h since 2008,
so it would be the expansion of this concept,” Ellison says.
“My sense is that it’s not going to make a huge difference

ROAD SAFETY

“Reducing the speed is about those road
users having a better chance of survival if
there is an accident. That is why I'm hoping
the urban boundary limit drops to 40km/h.”

WHAT NEXT?

SHANE ELLISON, AUCKLAND
TRANSPORT CHIEF EXECUTIVE

in the day-to-day life of an average
Aucklander. The evidence tells us that
they'll just see fewer articles in the news
about people being killed or seriously
injured on their roads.
“There are those people, particularly
in rural or regional areas, whose journey
times may increase slightly, but what we’re
hoping is that people can think about the
greater good. Is a couple of minutes an
unreasonable sacrifice to make in terms of
saving lives or somebody ending up in a
wheelchair?”
At the other end of the country,
Queenstown Lakes District Council Policy
and Performance Planning Manager Polly
Lambert completely refutes the claims
sometimes levelled at councils that they
want to lower limits to reduce the amount
of spend on roads.
She says the growth in Queenstown
means roads which were once in quiet
rural areas are now busy, with a lot
of development on them, so speed
limits need to change in line with their
developing communities.
“Queenstown’s district strategy is
around active travel modes. It’s shifting
people out of vehicles and using other
forms of mobility – whether that’s walking,
cycling or public transport – so there are a
lot more vulnerable users on the road.

KEY
FACTS
The Speed Management
Guide is targeting ten
percent of roads over
three years – about

9000km
in total.

It’s predicted to
prevent more than

200

serious injuries and
deaths a year, once
completed.
Under the
guide, about

80%

of NZ roads
currently have
limits above their
calculated ‘safe and
appropriate’ speed.

Returning to the bigger national
perspective, where does the Speed
Management Guide approach lead, longer
term? Will it mean that eventually most
urban roads will have limits under 50km/h;
that no open roads without median barriers
will have 100km/h speed limits? While
the guide says many roads will not need
any changes to limits, NZTA’s Johansson
states the seemingly obvious – that the
long-term goal should be to have ‘safe and
appropriate’ speed limits everywhere.
“What we are working on now is to
apply the directive we’ve been given
by the Government Policy Statement.
That means to chase down the top ten
percent in terms of death and serious
injury reductions. In the first instance,
we’re working with the Auckland,
Waikato and Canterbury regions. We
can’t hit everything simultaneously; we
wouldn’t be able to resource it, so that's
why we have priority regions. Then
there’s a schedule of flow on regions and
ultimately we cover the whole country,
but that’s over a longer period of time.
“I think you could have above 80km/h
limits (on undivided roads) but it would
have to be under special circumstances.
I know that argument about the South
Island where you have kilometre after
kilometre of straight roads, but that's also
where we have a lot of trauma. So what
do the statistics tell us? It’s that disparity
between what people perceive as being
safe and what actually is safe.”
Johansson says NZTA faces a difficult
balancing act between where to lower
limits and where to ‘engineer up,’ as well
as the challenge that although improving
road safety is a major issue for many
communities, not everyone agrees with
reducing limits.
“One thing that affected the way I go
about things is when I learned that if you
lower the speed by ten percent anywhere
on the spectrum – so if you go from 110 to
100km/h, or 80 to 72km/h – you double your
chances of walking away from a crash.”
The key message he would like to share is
that speed is not the only thing involved in
road safety; driver behaviour, road quality
and vehicles types are all factors too. But
speed is the area where authorities can make
the biggest difference in the shortest time.
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Dara McNaught
recalls a memorable drive from
Tītahi Bay to Napier in a Morris 8.

D

ad said it was the best tyre he’d
ever had. It was just like new; it
had lots of tread but it was a bit
faulty and had a wobble, so had been sold
to him for one-third the usual price.
He put it on the car, took it for a test run
and it seemed perfect.
The Morris 8 was a famous car. It was
a marvellous piece of engineering. It was
built like a small rectangle with a box
on top and had a particular bouncing
action that we kids loved. We called it
Puddlejump. Ours was a 1939 model, twotone wine red and black, with bucket seats
in the front and a bench seat in the back.
The car had no boot, but we needed
to take everything for two weeks’
holiday, plus three girls,
aged eight, six and four
plus two adults. How to
get everything on the car?
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First, Dad rigged up a carrier on the
back, bolted on, well secured. That
was loaded up to the level of the rear
windscreen. Then we had a roof rack
loaded as high as he thought was safe.
It was nowhere near enough.
So he borrowed two seamen’s bags and
strapped them, absolutely packed full,
on to the headlamps on either side of the
bonnet. Neighbours and their kids

1939 MORRIS 8

stood around in awe. We packed all the
blankets, sheets and pillows on the rear
seat and some on the front passenger seat.
We set off and drove without event from
Tītahi Bay through Porirua and north along
the main road, but cars had been tooting
and people were pointing frantically at the
lower part of the car all the way through
Paremata, so as we came down the first
hill at Plimmerton, Dad stopped the car.
The only thing he thought it could have
been was that wobbly new tyre.
Everybody got out and he untied
everything off the back of the car and
the roof rack and unstrapped the two
seamen’s bags from the bonnet. He lifted
the car, pulled the wheel off, checked the
bearing – everything looked okay.
Then he checked the other side, just in
case, but everything was okay there, too.

The Morris 8 was a famous car. It was
a marvellous piece of engineering.
It was built like a small rectangle
with a box on top, and had a particular
bouncing action that we kids loved.
We called it Puddlejump.
So he tied everything back on, we piled in
and off we went through Pukerua Bay.
We got to somewhere past Levin when
the car just ran to a stop. Dad got out of
the car and lifted the bonnet, but couldn’t
see anything wrong.
We all piled back into the car and
drove a few more miles before it dragged
to a halt again. We got out; had another
look. Couldn’t see any fault. Dad tapped
things here and there and when he
tapped the petrol pump, an electric one,
it went ‘click-click-click-click’ and right
away he knew that the pump was faulty.
We had no money to fix it, so we just
kept going and every time we stopped,
he got out, tapped the petrol pump and it
started up again. Then we worked out that
every time he stopped and slammed the
door, it started up again – so whenever the
car started to slow down, he or Mum took
to opening a door and slamming it, kicking
it into life again.
We were bowling along a hot dusty
road somewhere near Otaki and were
in a slowing down phase when a young
man on a bicycle pedalled steadily past
us, gaze fixed on the road ahead. We
slammed the door and the car sped up
and passed the cyclist. After a way we
were drawing to a halt when the
cyclist passed us again, head
down, pedals racing, not a
flicker of acknowledgement;
he’d done this half a dozen times
before Dad stopped to have
another look at what was going
on. He decided to make a hole in the
firewall so that Mum could poke a stick
straight from the front seat into the
engine; whenever the car started to
go ‘click-click-click’ and slow down, she
would give it a few enthusiastic whacks
with the stick and away we’d go.
This went on until we got into the steep
roads of the Manawatū Gorge. Near the

bottom of the gorge the cyclist had got
ahead of us. We chugged slowly up to about
halfway and there he was, leaning against a
rail at the side, gazing into the sheer valley
below, pretending not to see us pass him.
Towards dark we got to Dannevirke
where Reith’s Garage was open. We
pulled in and the mechanic didn’t
even wait for Dad to finish his story.
He opened the bonnet.
“You won’t get anywhere with this,
mate,” he said. “And I can’t fix it. What
I can do is give you an exchange petrol
pump. It’s the Morris 8’s weak point, we
always carry replacement pumps for just
this purpose.”
“Well, this is awkward,” Dad said,
“because I’ve got no money. We’ve only
just started our holiday and it will be two
weeks before we’re home.”
“That’s all right,” the mechanic said.
“You pay me as soon as you get back
home.” Dad said it was like a miracle.
So we were away. We got into Hastings,
driving slowly along the main street
looking for a petrol station. Everybody
we passed, everybody we approached
and everybody along the road stopped to
watch our laden little packhorse chugging
slowly along the street.
We found the petrol station and just as
we pulled up someone in the car asked:
“What was that noise?”
“That’s a tyre gone flat,” Dad said.
Sure enough, it was a rear tyre that
had gone flat just at that moment. The
timing! Dad said it was another miracle.
He unpacked everything to get
the spare, albeit bald, tyre; repacked
everything and on we went.
At last we drew to a stop outside
the brightly lit house on Bluff Hill in
Napier. Dad leaned forward and patted
Puddlejump on the dashboard and my
sisters and I tumbled out and ran to greet
our beaming Nana.
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BECOMING
Technology is re-shaping the vehicle fleet. A survey of AA Members on how
accepting we are of the trend reveals some surprises, Barney Irvine reports.

F

rom keeping you awake at the wheel, to staying
in the correct lane, or at the appropriate speed
limit, today’s cars are awash with tech features
that only a few years ago would’ve seemed impossible.
But how do we, as motorists, feel about this
technology? Are we aware of it? Do we understand
it? Do we value it? How are attitudes to technology
changing? After all, we’re the ones who are
supposed to benefit from it.
An AA survey which attracted around 1000
responses found that first and foremost AA
Members value the safety benefits of transport
technology, although navigational technology is
also considered important. Technology designed
to reduce the driving workload or to provide
entertainment is much lower on the priority list.
AA Members aren’t technophobes, but they
certainly aren’t interested in tech for tech’s sake.
When asked “do you like technology?” 37% said
yes, while 54% indicated that they were only
interested if and when it delivered practical
benefits. In general, there was much more
enthusiasm for transport technology among
younger people and, to a lesser extent, males.
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We live in a world where almost everything can be
done with a click of a button. So, why then, aren’t more
Kiwis tuned in to technology in vehicles? Findings
showed that the cars driven by respondents are older
models – reflective of the age of the New Zealand
vehicle fleet, which on average, is around 14 years.
Only 30% of survey respondents owned a
vehicle five years old or newer; 30% owned a car
manufactured between 2008 and 2013, 30% between
2001 and 2017 and the rest a car manufactured
before 2000. It indicates that a lot of people are
missing out on transport technology altogether.
More than half of the respondents didn’t have
a reversing camera, two-thirds didn’t have a
navigation system and features like blind-spot
monitoring, lane departure warning and adaptive
cruise control were few and far between.
The survey also asked Members about the apps
they regularly use on their smartphones. Even among
the least tech-savvy age groups, the use of Google
Maps, Air New Zealand and Uber is fairly common.
App use increases with younger respondents but,
surprisingly, only by a small amount. What’s clear is
that most people are using transport-related apps to

PHOTOGRAPH BY SHUTTERSTOCK.COM

TECH UPDATE

support their current routine, rather than
looking for apps that are going to open
up new lifestyle opportunities.
Privacy isn’t the barrier many would
expect. When it’s a case of Government
agencies accessing personal data to
deliver collective transport benefits
– for example, using locational data
from mobile phones to help address
congestion – people are, by and large,
comfortable. But we are a lot less
comfortable with data being made
available to big corporates like Amazon,
Apple and Facebook, particularly
when technology like face and voice
recognition is involved.
Surprisingly, there was a lot of
discomfort with the role that social media
giants play, even among younger age
groups. A quarter of females aged between
18 and 24 said they avoided Facebook and
Instagram due to privacy concerns, while
half said they put up with it even though
they find it a bit creepy.
We couldn’t discuss transport
technology without mention of
autonomous vehicles, so the survey

included a question on Members’
willingness to ride in a driverless car (we
posed the same question in an AA survey
two years ago).
Responses indicated that trust in
driverless technology could be sliding.
It found that only 35% of people would
be willing to let a computer take the
wheel, compared to 44% in 2017.
There was a widespread view among
respondents that the technology was still
too unproven to be trusted, while many
stressed that they still really enjoyed
driving themselves.
Recent airline disasters involving
automated technology, and possibly
the fatal crashes that have occurred
during Uber and Tesla’s driverless
vehicle trials, may have factored into
people’s thinking.
When it comes to driverless cars, the
public is getting sick of the hype. If the
Government wants New Zealanders to
engage, it may need to focus attention
on what’s realistic in the short term and
not on futuristic Jetsons-like scenarios.
Getting behind practical trials of

automated technology is an excellent
way to do this.
For policy-makers, all of this is an
important reminder of just what a hard
task they face to get people enthused
about transport technology. Given the
limited public appetite, the Government
needs to do more to make safety features
mandatory on vehicles (both new and
used) that enter the country.
There’s also important work to be done
now to make sure our infrastructure –
road markings, signs, locational systems,
and communications – is ready for the
new technology that’s in the pipeline,
even if it’s going to be a while before most
people use it.

The AA’s Transport Technology Group
serves to inform the AA and its
Members on where technological
change is taking the transport system.

DID YOU KNOW
– Children under the age
of 7 must legally be in
a child restraint.

Need help
installing your
child restraint?
We know installing a child restraint isn’t
the easiest thing to do, so we’ve created a
series of videos to show you how to correctly
install your child restraint and fit your child
in it properly.

– The type of restraint
required depends on
the height and weight
of the child.
– Best practice says
keep children in a
rear-facing restraint
until at least the age
of 2.
– Best practice says
keep children in a
child restraint until
they are 148cm tall.

Videos are FREE and available online at
www.nzta.govt.nz/installing-child-restraints
FOR MORE HELP
Always follow the instruction manual that came with your child restraint.
Contact a registered child restraint technician in your area.
There’s a list at www.nzta.govt.nz/childrestraints
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NEW TO MARKET

AGUAR I-PACE
Jaguar has relished the opportunity to create their first EV, built from the ground up with dynamic driving and
dramatic design resulting in a stunning performance-oriented SUV-like sports car. An impressive range claim
of 470km means less charging and more travel possibilities with zero tailpipe emissions. The immense torque of
an electric motor propels the I-Pace from 0-100 in just 4.8 seconds. Sports car handling is attributed to the low
central battery placement and the radical design offers SUV levels of practicality. Priced from $144,900; all three
variants have a 5-star ANCAP safety rating.

FORD ENDURA
For SUV customers wanting something
a bit special, something a bit more than
the usual, Ford says the new Endura is it.
Complementing their growing SUV range,
the Endura offers buyers beautiful design
and big features. It also includes a suite of
Ford safety technologies, one of which is
called Post-Collision Braking to prevent
the vehicle veering into on-coming traffic
in the event of a collision. It’s available in
2WD and 4WD, with a 2.0ltr turbo diesel
engine coupled with an 8-speed automatic
transmission. The Endura is 5-Star
ANCAP rated and priced from $53,490.

BMW 3-SERIES
Larger than the 2003 5-series model,
the new 3-series is a real looker, with
a more assertive face via a larger kidney
grille and alterations to the headlights.
But the really cool factor is in the
technology upgrades. A Comfort Access
System package includes a digital key
that can operate via your cell phone
and an Intelligent Personal Assistant
that can help with navigation, phone
calls, changing displays, advising on
distance to your destination, and when
you’ll need petrol. It even has the latest
weather report. Priced from $77,500;
not yet ANCAP safety rated.
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NEW TO MARKET

KIA CERATO
Kia’s fourth-generation all-new
Cerato launched in both sedan
and hatch formats in February
2019. Kia says the model owes
its lines to the influence of the
bigger Stinger and the top-spec
GT model certainly looks good
enough to be a close relative.
This car has grown up and stands
wider, longer and lower than
the model it replaces. With key
safety features standard across
the board, a 5-star ANCAP rating
and entry price of just $31,990, it
certainly ticks all the right boxes.

LEXUS UX
Japanese luxury manufacturer Lexus has
released a new hatchback-like small SUV
and is understandably proud that five
of the seven variants are self-charging
hybrids. Focusing on physical attraction,
the UX draws buyers with its sharp
design, attention to detail and impressive
master craftsmanship. All variants are
equipped with the latest generation
of the Lexus Safety System+, which
includes night-time pedestrian detection,
daytime cyclist detection, lane tracing
and road sign assists. Price starts at
$59,900; not yet ANCAP safety rated.

TOYOTA RAV4
A 25-year legacy continues with the
5th generation RAV boasting the same
go-anywhere compact capability that
was present in 1995 when it all began.
In a first for Toyota New Zealand’s SUV
line-up, a hybrid powertrain is available
in all three grade variants. There is
no mistaking the exterior changes
which have given the vehicle a more
adventurous, rugged SUV look. Towing
is no problem; the RAV4 Hybrid AWD
has a 1,500kg towing capacity – one of
the highest achieved by a hybrid vehicle.
The new RAV4 is yet to be ANCAP
tested; it’s priced from $34,990.

www.ancap.com.au

BUYING A NEW CAR?
Get advice from the experts.
The AA Motoring Services team
test-drives new models and makes of car.
Their detailed, impartial reports are
available at aa.co.nz in the cars section,
along with ANCAP safety ratings.

Fuel economy ratings apply to the models
illustrated. To compare fuel efficiency
ratings across other vehicles, go to:
energywise.govt.nz/VFEL
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Heading
overseas?
Buy your travel
insurance with
us and save 10%*
*AA Members get 10% off standard policy pricing. Terms & conditions apply.

Buy online at aa.co.nz/travelinsurance phone 0800 500 444 or visit an AA Centre

* AA Member 10% discount applies to our standard pricing and any additional premium for pre-existing medical cover, but does not apply to any additional premium for specified items. This
insurance is issued and managed by AWP Services New Zealand Limited trading as Allianz Partners and underwritten by Allianz Australia Insurance Limited ABN 15 000 122 850 (Incorporated in
Australia) trading as Allianz New Zealand. You should consider the Policy Wording before making any decisions about this travel insurance policy. Terms, conditions, limits and exclusions apply.
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A winter road trip from Napier
to Whanganui bristles with
variety and surprise.
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Family time
Holidaying at Bay of Plenty's
Mount Maunganui works for
people of all ages.
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Riding the waves
A week-long luxury cruise from
Singapore to Bali is about as
good as it gets.
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Black Fern Eloise Blackwell
experiences plenty of overseas
travel with her team, but her
heart is in New Zealand.
MY POSITION IS LOCK – that’s the one in the
middle of the scrum, and you know how
they throw someone up in the lineout to
catch the ball? That’s me. I’ve been playing
rugby since I was about four – a very long
time – and I’ve been a Black Fern since 2011.
It’s a big part of my life. I sometimes think:
what would I be up to without it?
I’m also a Physical Education and Health
teacher at an Auckland girl’s school.
I grew up on Great Barrier Island and
even though I’ve been to heaps of countries
around the world, that’s my favourite place.
I go there at every opportunity; to spend
time at home and to show it off to any
friends who come with me. It’s all there,
the beaches, the bush. I go hunting with my
brother, I go fishing, there’s hardly anyone
there – I just love it.
But I don’t want to tell everyone about it!
I want it to stay quiet…
See the New Zealand senior women’s rugby
team in action: Black Ferns vs Australia,
August 17 at Eden Park, Auckland.
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Monica Tischler sees her home town Auckland
through a new lens: as a tourist for the day.
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PHOTOGRAPHS BY MONICA TISCHLER/LAUREN DRIFFILL

T

he sun is low in the sky, radiating a soft, late-afternoon
light as the plane turns into the wind to face the city
skyline. I’m gaping down at familiar views but from a
completely different vantage point, revelling in a totally fresh
enthusiasm for the place I’ve called home for almost a decade.
On board an Auckland Seaplanes city scenic tour, I hover
above Mission Bay to the east of the CBD where New Zealand’s
first flying school opened in 1915. It was run by the Walsh
brothers who designed the Southern Hemisphere’s first flying
boats, not dissimilar to the craft I am sitting in today. More than
100 pilots trained there and went on to serve in WWI.
“The Hauraki Gulf is often referred to as the meeting place
of the waters,” our pilot says through an intercom to my
headphones. He’s referring to the fact there are three channels
connecting the gulf to the Pacific Ocean. With a sharp swoop,
we circle out toward the scattering of islands nestled in the
shimmering gulf like big emeralds set in silver.
Dormant volcano Rangitoto Island surprises me with its
dense crown of native bush and the discovery that this is the
world’s largest pōhutukawa forest. Joined by a causeway built
during WWII is Motutapu Island, the oldest land mass in the
gulf. It’s remarkable and very special to see down into the deep
craters of two of Auckland’s 53 volcanoes from a bird’s eye view.
Onwards we fly, past Pakatoa and Rotoroa Islands east of
Waiheke. In the 1900s the Salvation Army opened rehabilitation

AUCKLAND

homes on these islands for alcoholics.
We descend over Devonport’s naval base
then back over Auckland city; I point out
the yellow AA sign atop the Albert Street
building where I work, before we make
a fluid landing with a big swish. I am a
bit apprehensive about touching down
on water but it is smooth and seamless.
Having got the lay of the land from above,
I have a new zest for Auckland and want
to extend my exploratory mission on solid
ground. Sitting high on an open-air double
decker bus, I join an Auckland Soaring
Kiwi Hop-on Hop-off City Tour. The early
winter air still holds some warmth and,
with the sun on my shoulders, I point my
camera at our first stop: Bastion Point,
where local tribe Ngāti Whātua lived, precolonisation. Their land was confiscated
by the Crown, famously reclaimed in the
1970s and returned to Ngāti Whātua in
the 1980s. It’s a spectacular spot, with
wide views over the Waitematā.
The next stop is Sea Life Kelly Tarlton’s
where I hop off to explore the underground

aquarium for an hour while
the bus continues its loop.
Gazing up at the glass shark
tunnel, I’m mesmerized by the
huge marine creatures and
amused to see intimidating
stingrays and sharks glide
through schools of unbothered
fish. It’s feeding hour in the
penguin enclosure – the world’s
largest display of Antarctic and Sub Antarctic Penguin colonies – and I decide I would
happily trade jobs with the feeder to serve these delightful characters breakfast, lunch and
dinner. For more than 20 years Kelly Tarlton’s has provided a refuge for sick turtles that
have washed up on beaches around the country. It’s the only place in New Zealand that
rehabilitates these graceful creatures, helping them get back to the wild, fit and healthy. I
could spend hours watching them swim in the aquarium’s Turtle Bay. I leave happy that
the joy I felt when visiting the aquarium as a child is reignited years on.
The Māori name for Auckland is Tāmaki Makaurau which translates as ‘a place
desired by many.’ There’s some truth to its title; Auckland is regarded by many as New
Zealand’s most liveable city. House prices contradict that notion, however – a reality
I am reminded of as the bus winds along Tamaki Drive and I look up at prestigious
Paritai Drive, where homes boast price tags well into seven figures.
We pass the pretty Parnell Rose Gardens along The Strand – Auckland’s original
waterfront before land was reclaimed. I’m surprised to learn that the wooden gothic
cathedral of St Mary’s Church is the largest of its kind in the world. Despite driving
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these streets regularly, I’ve learnt more about the
local sites in one day than over the many years
I’ve lived here.
I disembark the bus once more, this time in
front of the Auckland War Memorial Museum.
Inside its revolving doors I’m captivated by the
treasure trove in the Māori Court, the taonga,
artefacts and the intricately decorated meeting
house. I take in the old photos of my city in the
exhibition Photographing Early Auckland 1850s
– 1870s which captures changes to the shoreline
and surrounds. Many of the images, including
the earliest photo of Auckland on record taken
in 1857, are of sites unrecognisable to me. Then
I join families at the nearby Auckland Domain
Winter Gardens, where I am instantly wrapped
in warmth. The beautiful Victorian-style
glasshouses incubate lush tropical plants; being
there is like being somewhere distant and exotic.
Experiencing Auckland as a tourist wouldn’t
be complete without a trip up the Sky Tower, the
iconic landmark which changed the silhouette
of the skyline in 1997. I make my way more than
200m up to the viewing platform. Gazing over
the meeting place of the waters is special from
this vantage point, too.
Auckland is a vibrant city where not just
waters meet, but where friends and families
gather to embrace all that’s on offer – from
fascinating history and culture to spectacular
scenery. I’m proud to call it home.

Pick up an Official Auckland Visitors Guide
or see aa.co.nz/travel for more ideas on
spending time in Auckland.
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EUROPE

RIVER CRUISING 2020

15 DAYS FROM

$6,795*

EUROPEAN
GEMS

PP TWIN SHARE

Add a Paris and Prague city
stay from just $3,095* pp

FLY FREE
ALL CABINS,
ALL DATES*

Amsterdam

14
Cologne
Brühl
Rüdesheim

Paris

Travelmarvel
River Ship

Miltenberg

Prague

Bamberg
Nuremberg
Würzburg
Regensburg
Dürnstein
Passau
Vienna
Melk

Budapest

EUTC15/EUTCPP21

WHY
CHOOSE
TRAVELMARVEL?

MORE VALUE

Must-see sights,
premium accommodation
and authentic meals.

A Travelmarvel river cruise brings you more of
Europe, in premium comfort and style. Simply
unpack once and discover Europe at your own
pace, as we perfectly balance comprehensive
inclusions and free time.
ü Premium Cruising – Travel on board one
of Travelmarvel’s premium Classic or
Contemporary river ships
ü Escorted – Expert services of a Travelmarvel
Cruise Director and Entertainment and
Activities Coordinator
ü Key Sightseeing – Visit the must see sights with
expert local guides, and enjoy Travelmarvel’s unique
Insider Experiences for an in-depth discovery
ü All Meals – 41 meals, with a choice of up to three
onboard dining options, and soft drink, beer
and local wine included with lunch and dinner
ü Included – Transfers, port charges, tipping & Wi-Fi

MORE CHOICE

Perfect balance
of sightseeing and
leisure time.

( 0800 278 151
or contact your local travel agent

MORE EXPERIENCE

Part of the APT Travel
Group with over 90 years
in travel.

MORE RELAXED

A casual atmosphere
where fellow travellers
become new friends.

travelmarvel.co.nz/Europe2020

*Conditions apply. SEE: travelmarvel.co.nz/SpecialDeals for full conditions. Price is per person (pp), NZD, twin share and includes port charges. Price is correct as at 28 May 2019. Price based on EUTC15: 30 November 2020 (Cat. E Contemporary Class). Price
includes an Early Payment Discount of $400 pp. EARLY PAYMENT DISCOUNT: Tour must be paid in full 10 months prior to travel. ALL OFFERS: Enquire for details. Limited suites on set departures are available and are subject to availability. DEPOSITS:
A first non-refundable deposit of $1,000 pp must be paid within seven days of booking. Australian Pacific Touring Pty Ltd. ABN 44 004 684 619. TM-210

A
WINTER

journey
Jo Percival takes a road trip from
Napier to Whanganui.

I

begin my road trip on two wheels,
not four, cycling Napier’s flat, sunny
waterfront. There are lots of straight
lines here – the cycle path, the horizon,
the shoreline on a windless day.
My hired bike is fitted with a high-tech
motor, so peddling is a breeze but my
hands are stiff with cold. It’s warmer when
I head into the sunshine, squinting and
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smiling at the shadowy figures I pass in
the brightness.
At the bottom of Bluff Hill’s steep cliffs,
Napier Port is loud and busy. Huge piles of
trees are transitioning to timber; forklifts,
trucks and enormous ships swapping loads
of goods, inbound and outbound.
Eventually, on four wheels, I head
down the straight seaside road – ocean

on one side, pastel buildings on the
other – and it feels almost Californian.
Palm Springs without the palms.
I drive through cute Clive. A couple of
rowers scull on the still river, skimming
a mirror. This is fruit bowl territory,
the land of summer abundance. Signs
advertise flowers for sale and freshly
picked cherries, but not at this time of
year. Now, the trees are skeletal, dormant.
The countryside grows bigger as I drive
south. Saturated flats swarm with swans;
steep green hills in the distance.
Waipawa, in Central Hawke’s Bay,
was established in 1860, making it the
regions’s oldest inland settlement. On
the outskirts of town, a giant ball of yarn
stabbed with knitting needles catches
my eye. It’s an outdoor sculpture nestled
in the grass of Artmosphere Gallery.
I sidestep a Dachshund to venture inside,
warm from a log fire and brimming
with paintings, jewellery, sculptures
and whimsical creatures built from
cutlery. This is Sally Maguire’s home
and business – her large paintings of
scarecrows, cows and moody clouds sit
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alongside her partner Helmut Hirler’s
dramatic black and white photography.
Sally encourages me to visit the goat
in the neighbouring paddock. It bleats
excitedly as I approach, hooking its
hooves into the wire fence to stretch up
so I can scratch its hard forehead.
I cross two milky blue rivers to get
to Waipukurau, pregnant with winter
rain and lined with stark orange trees.
The Ruahine Ranges, frosted with snow,
loom in the distance.
Somewhere along the way I’ve lost my
sunglasses so I stop in Waipukurau to buy
a new pair. Along the main street, store
windows are studded with mannequins
wearing camo polar fleece, rugby shirts
and dense, prickly-looking knitwear.
There’s a blue line running through
the town, literally marking the 40º
parallel. Waipukurau is the only town
in the world that the degree of latitude
passes through; the only countries being
Chile, Argentina and New Zealand.
It marks the start of the ‘roaring forties’ –
prevailing westerly gales – though they’re
not blowing today.

Grey rain streaks the horizon as if a
careless painter has smudged their fresh
work. Inside my warm car I sip coffee
and tap a finger to the beat of my music.
Outside, a farmer squints into a passing
shower. Muddy dogs with wagging tails
huddle next to him on the quad bike.
The landscape changes abruptly as
I cross the regional boundary between
Hawke’s Bay and Tararua. Hills become
greener, closer. Trees are no longer winterbare poplars, but prickly green conifers.
At the foothills of the Ruahines,
signs warn me that Saddle Road, the
beleaguered alternative to the now
defunct Manawatū Gorge, is also
closed today. This means detouring
further south. I pass the Tui brewery

in Mangatainoka, its iconic tower
incongruous against flat farmland. In
Pahiatua the bright yellow Harvard, now
a children’s playground rather than a
fighter plane, welcomes me. The back
country landscape here is North Island
hinterland painted from memory: all of the
greens in the palette, damp earth, rumpled
hills and scrubby trees.
In Palmerston North I take a lap of
the square to stretch my legs, ducking
through the acute angles of architecture
by the public library to discover George
Street, colourful with murals and
secondhand designer clothes.
On another side, yoga and life coaching
studios sit adjacent to tattoo parlours
and haberdashery shops.

There’s a blue line running through the
town, literally marking the 40º parallel.
Waipukurau is the only town in the
world that the degree of latitude passes
through; the only countries being Chile,
Argentina and New Zealand.
WINTER 2019
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NAPIER
Clive

Durie Hill War
Memorial Tower,
Whanganui

WHANGANUI

Napier
Soundshell

Fordell

Waipawa
Waipukurau

Bulls

PALMERSTON
NORTH

Mangatainoka
Pahiatua

Visitor information
Napier’s Marine Parade is brilliant for cycling
and walking. The wide path has glorious
views of the coastline and passes cafés,
playgrounds and gardens. Start at the
Soundshell and head toward the National
Aquarium where you can take a break to
see kiwi, tuatara, penguins and sharks.
Find details of more Hawke’s Bay cycling
options at aa.co.nz/travel or pick up the
latest New Zealand Cycling Must Do’s at
an AA Centre.
Palmerston North has a vibrant art scene
worth breaking your journey for.
Te Manawa Museum of Science, Art and
History shows New Zealand art and has

a space devoted to emerging talent from
Massey University. For an introduction to
the local street art scene, head for
colourful Berrymans Lane.
While in Whanganui, visit the Durie Hill
War Memorial Tower and ride an elevator
with a difference. The 66m old-style lift,
built in 1919, takes passengers up and
down Durie Hill for convenience, views
and just for a thrill.
Experience the Whanganui River aboard
the paddle steamer Waimarie. She leaves
from central Whanganui on weekend days
and takes passengers upriver for trips rich
in scenery and history.

Bulls is the punniest town in New
Zealand, though alongside ‘laugh-a-Bull’
wordplay there is also a disproportionate
number of homeware and antique stores.
I pause and watch as a thunderous
helicopter passes overhead to the nearby
Ohakea Air Force base. Back on the road
I pass multiple convoys of chunky army
trucks heading in the same direction.
The road towards Whanganui is lined
with clipped, golf-course green, almost
lurid through my new sunglasses. There
are no big hills here. Instead, deep
valleys are carved out of a flat plateau.
Afternoon sunlight gilds everything.
Woolly sheep are silhouetted with
glowing halos.
I take a detour off the main highway
to visit Paloma Gardens, just outside the
tiny settlement of Fordell. The home of
Nikki and Clive Higgie and their two
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Dachshunds – Pablo and Claude – is
a testament to creative passion and
patience. Nicki and Clive began their
epic landscaping project not long after
they got married – 44 years ago. Exotic
palms grown from seed now tower over
their house; thick stands of bamboo
provide an ideal backdrop for wedding
photos or Instagram selfies. While not
so photogenic, the Garden of Death is a
fascinating spot. Everything within the
walled off area is either a stimulant, an
irritant, or potentially lethal. I keep my
hands in my pockets.
We wander along mossy paths, across
manicured lawns and pause to reflect by
an expansive pond that the Higgies dug
out deep enough to dive from the nearby
bridge in summer.
Whanganui is looking its best in
the pastel dusk as I drive into town.

ROAD TRIP

Headlights and streetlights are reflected
in the expansive dark waters of the river,
heritage buildings are backlit by the west
coast sunset and the shimmering disc of
a nearly-full moon floats above it all.
The main street is quiet and pretty.
Wide, cobbled footpaths are studded
with wrought iron lampposts and
hanging baskets braving the winter chill.
Period buildings are adorned with pillars
and curlicues; red brick from the early
20th century abuts Art Deco.
A waft of warm, beery air greets me
at the Rutland Arms Inn, as it has no
doubt greeted countless other travellers
over the last 170 years. With a history
chequered by multiple fires, earthquakes,
renovations and very nearly demolition,
the iconic Rutland is a stalwart of
Whanganui; a rejuvenated symbol of the
city’s heritage and tenacity.
It seems a good place to stop a while and
plan my journey back the way I’ve come.

Go to aa.co.nz/travel
for other ideas on what
to do in Whanganui.

From Must-Do’s to hidden gems, follow AA Traveller on
Instagram for a daily dose of New Zealand travel
inspiration. Tag @aatraveller for a chance to be featured.

Exclusive AA Member Deal
˜ Competitive daily rental rates
˜ Discounted comprehensive insurance policy
with $0 excess liability
˜ FREE additional drivers
˜ FREE accessories*
*Excludes Campable WiFi device

Book online gorentals.co.nz/AA-Membership
or call 0800 467 368
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T

he snowcats disappeared over the
white horizon leaving me alone at
the little Soho Basin day lodge. I’d
just had 12 of the longest, most challenging
powder runs of my life and my leg muscles
were screaming out for a break.
I also wanted to experience the solitude
of Soho once the bright red snowcats
had trundled my fellow skiers and
snowboarders out of sight and sound.
They were experts craving steep and
deep runs. I was happy with a more
leisurely experience – a mix of skiing and
luxuriating at the lodge tucked into a
fold in the mountain.
Gazing up the mountain, I was
mesmerised by the dazzling white
wilderness sparkling like a million
diamantés in the sunshine. The jagged
rocks on a ridge above the lodge, too
steep for snow to cling to, were stark
black against the pure white. S-shaped

58

aadirections.co.nz

tracks between the rocks were evidence
of where a skier or snowboarder had cut a
line down the chutes.
Soho Basin had always fascinated me.
I had skied at Cardrona Alpine Resort
on the other side of the mountain range
since it opened in 1980. We had often
peered down Soho’s pristine slopes,
fantasising about what it would be like to
plunge off the edge of the boundary track
and disappear into the untracked powder.
Being there, doing it was quite surreal.
The skiing that day was the stuff of
dreams; 20 skiers and snowboarders
with a guide and patroller spread out
across vast, untouched terrain, each
carving first tracks on their own piece
of mountain paradise. No lift queues,
no need to check peripheral vision for
snowboarders on an unpredictable line,
no hazards of trails merging, no freezing
chairlift rides up the mountain.

There’s nothing to equal the euphoria
of swishing down a virgin slope, silent
except for the rhythmic whoosh of your
skis floating through weightless snow. The
heady sense of freedom is intoxicating.
After each breath-taking, heartpounding run, snowcat drivers Tony
and Ross were waiting to transport us
to another part of the mountain. With
264 hectares of skiable terrain, every run
was different. The ride in the cosy, airconditioned cabins attached to the back
of powerful Pisten Bullies gave everyone
time to rest, warm up and chat.
On one occasion, I rode upfront
with Tony who loves his job so much
he came back from retirement to drive
cats at Soho... and to ski. I found myself
transfixed by the motion of the plough on
the front of the machine, rolling the snow
into elongated cylindrical shapes that
spilled over the sides of the track.

PHOTOGRAPHS BY JUSTINE TYERMAN & SOHO BASIN ALPINE RESORT

Justine Tyerman skis the
South Island’s Soho Basin.

SOHO BASIN

At midday, we skied down to the
lodge where we were greeted by host
Daniel, waiter Thomas, chef DJ and the
unmistakable sound of champagne corks
popping. An enticing array of Central
Otago Amisfield wines sat chilling in
a bucket of snow or breathing near the
fire. Craft beer from Wellington’s Garage
Project, Benjer juices from Cromwell and
warming mulled wine ensured all tastes
were catered for.
Lunch was an elegant five-course
affair, served at a long table outside with
starched white napkins, fine china and
crystal, a far cry from the standard skiers’
lunch of pizza and chips on paper plates.
After lunch, the big cats ploughed their
way up a steep track to the highest point
on the mountain, 1936m Mt Cardrona.
The panorama from the summit was
mind-blowing – Wānaka, Hāwea,
Queenstown, Arrowtown, Lake Hayes,
the Remarkables, the Wakatipu Basin,
and row-upon-row of spine-tingling
Southern Alps. I puffed out my proud
Kiwi chest among the mainly-overseas
contingent and said expansively: “My
land – my tūrangawaewae,” sweeping
an outstretched arm in a wide arc.

They seemed suitably impressed. I’m
a Southerner so I felt I had the right to
assert ownership of this land.
My legs were jelly after the long, deep
powder run from the summit to the
lodge. The next time, I took the groomed
piste to give my muscles and lungs a
breather. Yes, a perfectly- manicured
groomed run in just the right place,
at just the right time – they think of
everything at Soho.
Later in the day, I indulged in ‘Soho
s’mores’ by the lodge fire – toasted
marshmallows dipped in hot chocolate
sauce squished between layers of biscuit.
Messy, but very good.
As the sun began to fall from the sky,
the cats trundled 20 tired but elated
guests back to Soho HQ for beers at
sunset. Guide Mark and patroller Brenda,
who had been looking after us all day,
relaxed too. Another epic season at Soho
was drawing to a close and there are big
changes on the horizon.
In July last year a partnership between
Soho Basin and neighbouring Cardrona
was announced which will create New
Zealand’s largest alpine resort on the
range between Wānaka and Queenstown.

The signatories, Real Journeys Group,
who own Cardrona Alpine Resort, and
Queenstown businessman John Darby,
who owns Soho Basin, have been working
on a deal for years.
Access to Soho will be from the top
of Cardrona’s McDougall Chondola, a
mixture of chairlift seats and gondola
cabins. A chairlift will be constructed on
the Soho side linking with the Captain’s
Basin chairlift at Cardrona.
Soho’s snowcats will continue to
operate while the infrastructure is built
to cope with the expected increase in
the numbers of skiers and snowboarders
to this world-class resort. Thereafter,
the cats will move to another part of the
mountain so the wilderness experience
will still be available in the years ahead,
providing a place to escape, make tracks
in untouched powder and experience the
solitude and silence of the mountains.

Justine Tyerman skied courtesy of
Soho Basin. See sohobasin.com

Visitor information
A day pass at Soho Basin for 2019 season costs $785 including
transport up the mountain in enclosed cabins attached to two
12-seater snowcats, and a gourmet lunch.
The entire field can be booked for the day for $20,000.
Access to Soho Basin is via the Cardrona Alpine Resort road,
a 40-minute drive from Wānaka and 60-minute drive from
Queenstown, or a short helicopter ride from Queenstown Airport.
The terrain is suitable for advanced intermediate to expert
skiers and snowboarders. The majority is ungroomed, off-piste
powder of varying depth but groomed runs are also available.
The 2019 season opens July 16 and closes September 15.
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R

ising early and braving
blustery rain to trudge
along the base of Mauao,
Mount Maunganui, I was
surprised at the number of hardy
individuals out and about. One
of the hardiest appeared to have
set up shop on a sandy patch of
grass by the wooden boardwalk.
A drenched, enterprising lass
of about eleven, blonde fringe
beaded with water, presented
her wares of worn white seashell

rings and necklaces, atop a torn
piece of soggy cardboard. It turns
out she sells seashells by the
seashore…even in winter storms.
Okay, selling was perhaps
overstating things as, aside from
me, no-one else was stopping to
snap up 50 cent rings.
I grinned at her as I slipped
my new purchase over my finger
and gave an encouraging thumbs
up before walking on, raincoat
hood pulled low. Within minutes

of leaving her I came across a
small bay glistening white under
the shark grey sky. It appeared to
be carpeted almost entirely with
shells. Curious, I drew closer and
saw that each shell was hollowed
out, twisted and smoothed by
ocean currents. They all looked
exactly like the one I’d just bought.
Thankfully, this would remain
a secret; the rest of the family
were still warm in their beds.
We were in Mount Maunganui

TIME
OUT
at

THE
MOUNT
Louise Jennings and family take a winter
break in the Bay of Plenty.
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for a week over the winter school
holidays and while I was determined
to make the most of every minute – and
of all seaside bargains – the others were
equally determined to sleep in. Staying in
an apartment complex a block from the
beach we had our own spa pool, along
with shared tennis courts, bikes and
an outdoor pool. There was also what I
consider one of the very best things for a
family getaway: no WiFi.
As the wild winter storm joined forces
with a king tide to belt the coastline on
the first day of our holiday, my children,
aged 11 and 13, began a wonderful kind
of technology thaw. With no computers,
iPads or phones to occupy them, they
became inventive out of necessity,
somewhat friendly and ever-so-slightly
wild. Which, frankly, is just how my
husband and I like them. That afternoon
a mad game of climbing out of the spa,
running through the rain and jumping
into the freezing cold pool ensued;
thunder claps competing with highpitched shrieking and laughter.
Slowing down, we began to appreciate
aspects of winter that may previously
have been bumped off the radar by Fortnite, YouTube or
Instagram. We watched the world from a café as rain streamed
down the windows and discussed the wisdom of the brave
folk we’d seen wading through surging surf to reach Leisure
(Moturiki) Island. We admired the skill of kite-surfers racing up
and down the beach as we ambled along the dunes, bundled up
in hats and scarves. There was a new appreciation of the spiritlifting power of sunshine when, after the storm had moved on,
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we were able to climb a freshly washed
Mauao to reach the summit at sunset.
While Mount Maunganui may
be firmly fixed in visitors’ minds as
a summer destination, it is just as
wonderful in winter. After the rainclouds
cleared we drove twenty minutes inland
to the Kaiate Falls (also known as Te
Rerekawau Falls) while the waterfalls
there were at their glorious best. Even
though it was the school holidays, the
muddy path down was barely marked
by foot or paw prints. We celebrated our
waterfall appreciation and forest bathing
excursion with curly fries, coffee and
ginger beer from a café that looked
across a sea stirred with silt.
Beyond the pull to complete a
1000-piece Wasgij puzzle at the
apartment and the simple pleasure of
watching waves crash onto the beach,
plenty of local fun activities were on
offer for the children. We finished a day

50% OFF TOURS

FO R A A M E M BE R S
C O M E V I S I T T H E LOCA L S AT OU R PL ACE
AA Members get half price Whale Watching tours with free
entry into the Kiwi Whale Watchers Club, including discounts
at Flukes Seaside Café and Whale Watch’s Gift Shop.
Present your AA Membership card at check-in.
Valid for travel between 1st May – 31st October, each year.
Terms and Conditions apply.

Pre-register to the Kiwi Whale Watchers Club at:

www.whalewatch.co.nz
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Visitor
information
Climbing Mauao must be done, if at all
possible. It’s well worth the effort for
the stunning views and satisfying to
look up at this iconic landmark as you
walk along the beach knowing you have
conquered it. There are several tracks
to the top, some more difficult than
others; allow 20-30 minutes each way.
There is also a very pleasant and gentle
walk around the mountain with little
beaches and rocky bays to enjoy on the
way. Well-maintained and suitable for
strollers, the base track is 3.4km long
and takes around 45 minutes to walk.
Mount Maunganui has an impressive
retail strip, plenty of accommodation
options and many exceptional places
to wine and dine.

While Mount
Maunganui may
be firmly fixed in
visitors' minds
as a summer
destination, it is
just as wonderful
in winter.

of indoor rock-climbing, beachcombing
and visiting a skate park with steamed
dumplings at The Rising Tide, a cute
brewhouse that won favour with my
boutique beer-loving husband.
Mount Maunganui’s township and
beachside shops contain all that anyone
would need, from fabulous gelato to
surfboard leg-ropes.
But don’t think I’ve forgotten one of
the best-known attractions of the Mount;
the iconic Mount Hot Pools. After
looking forward to it for days, we visited
the open-air heated seawater pools at
dusk on our last night. Uncovering our
bare limbs in the cold air we slipped
gratefully into warmth. The mountain
loomed above us, closing out the last
light of the day, darkening the water and
throwing long shadows. Through thin
mists of steam, bathers sat with their
eyes closed or moved slowly through
the water as if mesmerised by the low
murmurs of conversation. Some leaned
their heads back to watch stars sprinkle
across the black sky. Backed against the
pool’s edge, I slowly circled my hands
out in front of me as a sliver of light
snagged my finger to illuminate a sunbleached, worn ring of shell.

For places to stay, see aa.co.nz/travel
WINTER 2019
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SPECTACULAR

TREASURES
Fiona Terry finds glitz, glamour and sleek machines in Nelson.
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But year-round at the museum it’s
possible to marvel up close at the
craftsmanship and creativity that goes
into the intricate and imaginative
garments that make it through to the
finals. A trip through its galleries cannot
fail to give visitors a whole new regard
for the contents of their recycling bins,
kitchen drawers and garage cupboards.
Who would have thought anyone could
be so creative with recycled electrical
wire, garden ties and coffee packaging?
Twice-annually the World of
WearableArt exhibits are refreshed,
with new garments swapped in, and
new plaques mounted explaining the
materials used and the inspiration
behind them. And each year a new

PHOTOGRAPHS BY TIM CUFF

t wasn’t exactly the place I’d
imagined my teenage daughter
finding her ideal school ball
outfit. With its multi-faceted
multi-coloured head mask, oversized
lolloping legs and trailing arms, I tried to
imagine Jasmine negotiating the dance
floor wearing the magnificent creation.
We were admiring the garments at
the National World of WearableArt
Museum and Nelson Classic Car
Collection, featuring over 60 items from
the latest round of this world-renowned
competition. This particular entrant,
entitled ‘Mind the Synaptic Gap,’ had
been created by Grace DuVal from the
USA using a combination of bicycle inner
tubes, foam and vinyl.
I wouldn’t have put it past Jasmine to
turn up in such an adventurous outfit –
such is her joie de vivre – but, she joked,
perhaps something simpler might be
more appropriate.
The drama and glamour of the show
that was Dame Suzie Moncrieff ’s vision
may have moved to Wellington, but the
sparkle and glitz lives on in its city of
origin, Nelson, thanks to the museum –
an icon that draws thousands of visitors
each year.
It’s just over 30 years since the concept
of the competition came about – the first
World of WearableArt Awards Show held
as a promotional tool for a small cooperative art gallery in Wakefield. Little
did Dame Suzie Moncrieff know the
design competition she founded would
grow into an event that attracts entries
from innovative designers across the
globe. The highly theatrical and expertly
choreographed show has a three-week
season in Wellington that entertains
over 60,000 people, and an international
touring exhibition.

sparkle is created, with gallery walls
repainted, fresh carpets laid and dazzling
new lighting installed. Photos of the
finalists themselves now also feature.
The resulting exhibition, with
garments displayed to reflect each of
the competition’s sections, is irresistibly
appealing to all ages. Entering the world
of WOW is like losing yourself to another
experimental dimension – where
strange ‘creatures’ abound
and abundant creativity
is given wings to fly.
The rousing music

NELSON

from the show permeates the galleries, and
in places videos give an insight not just into
the movement of the garments sported
by models, but also the atmosphere of the
theatrical performance itself.
Fun and frivolous mingle with thoughtprovoking – in particular the most recent
Supreme WOW Award Winner and
Aotearoa Section Winner WAR sTOrY
by sisters Natasha English and Tatyanna
Meharry of Christchurch, which was
inspired by the 100th anniversary of
WWI. Commemorating the 128,215 New
Zealand men and women who served, of
whom 18,058 never returned, the garment
combines toy soldiers with
recycled materials. The
plaque reads: ‘The statistics
and experiences of this war
irrevocably changed the body
and soul of New Zealand as
an emerging country. A heavy
weight imbued with memories

and stories, passed down to pave new
futures for our mokopuna to carry.’
Hide and Seek, winner of the FirstTime Entrant award and created by
Mingzhang Sun, caught my son Charlie’s
eye due to its stunning colour and

intricacy – and also because it looked
like confectionery! Incorporating around
50,000 buttons, all of which the creator
had hand pressed, I wondered how on
earth it had been transported from the
UK in such fine fettle.
And just when we thought we’d
exhausted the collection of garments,
including the aptly named Bizarre Bras,
there were more to be found among the
glinting chrome and polished panels of
the Classic Car Collection housed inside
the vast hall alongside.
We’d been transported from fanciful
wearable artworks to those of a more
practical kind – gleaming vehicles dating
back to 1908, and a surprising number
impressively displaying current
vehicle licences.
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A trip through its galleries cannot
fail to give visitors a whole new
regard for the contents of their
recycling bins, kitchen drawers
and garage cupboards.
The private collection of 140 treasures
includes some of the most sought-after
models of classic motoring. One of the
oldest, a cream 1908 Renault with brass
lamps and hand crankshaft, may be
a veteran but its mint condition and
gleaming engine defy its age. The faultless
1914 Model T Ford looks like it might just
have rolled off the production line, and

the shapely 1958 Messerschmitt and 1950
Studebaker Commander clearly hail from
the age of rockets and the space race.
The building in which these are housed
was once part of the car assembly plant
where thousands of Hondas, Triumphs
and even some Jaguars were produced
before the plant’s closure in 1998. On
display beneath the boards detailing the

Locals share their tips for spending
quality time in Nelson,
at aa.co.nz/travel
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building’s history is a shiny 1980 Austin
Princess, fabricated at this very site and
still in original condition.
In the neighbouring building, where
more of the collection is housed, there’s
also easy viewing of the workshop where
the vehicles are maintained. Surprisingly
spic and span, it gives an insight into the
efforts that go into keeping the exhibits in
tip-top condition. In this section a canary
yellow 1966 Reliant Regal, with Trotters
Independent Trading Co. signage, holds a
prominent spot and, nearby, a Locomobile
with white-wall tyres looks uncannily like
the star of the children’s movie Chitty
Chitty Bang Bang.
For Charlie and Jasmine choosing
which car they’d like to drive most was
a hard call – voting swung between the
slinky red Mazda MX-5 and low-slung
carbon fibre beast from the Toyota
Racing Series, driven in New Zealand’s
premier motor racing championships.
I had my own personal favourite –
a sleek cream 1937 BMW 328, a fine
vehicle to arrive at a ball in, no matter
what the attire.

On Instagram? Follow AA Traveller for a daily
dose of New Zealand travel inspiration.
Tag @aatraveller for a chance to be featured.

AA Members get free hearing
consultations at Bay Audiology.
Book now and for a limited time, if you purchase
selected hearing aids, we’ll upgrade you to the next
level of technology for no additional cost.
Call 0800 005 638 or visit bayaudiology.co.nz

Eligibility criteria applies for free consultation and you must be 15 years and over, see bayaudiology.co.nz for more details. Valid AA Membership card must be presented at
the time of appointment, see aa.co.nz/membership for details. The special upgrade offer is available on selected ReSound manufactured devices only and hearing aids must
be purchased between 1 July 2019 and 1 November 2019. Clients who receive ACC funding for fully funded hearing aids must contribute a top-up amount to be eligible for this
upgrade offer (see in clinic for details). Insurance, Veterans’ Affairs, and Ministry of Health fully funded clients are not able to receive the upgrade offer. Full terms and conditions
for special upgrade offer are on bayaudiology.co.nz or in clinic.
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Kathryn Webster spends a thoroughly
enriching week at sea on the Silver Muse.
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arly morning, the sky shifting
from grey to pearly pink, I spotted
a small craft bobbing in the calm
sea we’d been ploughing steadily through
all night. Then I could see a few pointybowed fishing boats, some low-slung
cargo vessels and then a host of ships
anchored, facing the same tidal way.
Behind them, distant but closing in,
shapes against the sky indicated a city. I
leaned out over my balcony and watched as
we moved closer. We came to a breakwater,
a snaking stone structure curving into a
welcome embrace. At the port side of it, and
as my cabin was on the port that was all I
could see, was a totem; a figure standing
guard. We had arrived in Jakarta.
A pilot boat moved alongside and a quickfooted captain stepped mid-stream onto a
ladder hung from our ship, the Silver Muse.
We entered the busy harbour and the
tug got to work, pulling our bow around,
turning on a dime so we could slide into
a channel lined with small freight ships
loading sand, belching smoke; crews sitting
in the morning sun, photographing us
photographing them, returning our waves.
As we got closer to the terminal, music
became clearer. At first I thought it was
recorded music from a moored vessel
but no, it was live – a band playing in our
honour. Seated on the concrete wharf, a
band of around a dozen played gamelan,
xylophone, something brassy, bells,
drums – and a troupe of brightly-clothed
women danced across the wharf, their
headdresses high and sparkly, their hands
graceful, their feet stepping in perfect
time, their bounce around and across the
length of the wharf heart-warming. It was
totally touristy and utterly charming.
As soon as we could, we disembarked
and set out on buses to look about
Jakarta, to marvel at its overheated
messiness. We went to a puppet museum,
poked around some ancient architecture,
looked at old Batavia, hankered for air
conditioning. I stayed out beyond the
guided tour, although it was a hard city to
be in, determined to cram as much into
this experience as I could.
Finally, a little past 3pm, I took my place
by the ship’s pool and opened my book.
At 5pm, or perhaps a little earlier, I ordered
a cocktail.
We had left for Jakarta a couple of days
before, departing Singapore one evening
and sailing all night and all day over a
pale silver sea with the constant whooosh
of water against the hull of the ship,

ASIA CRUISE

Sometimes I had to check that we were still
moving, the ride was so smooth. The slight
quiver of a creamy white moth orchid in my
suite became my movement indicator.
watching TV, films or the view from the
bow of the ship. Beyond the main cabin
was a dressing room and a bathroom –
the former with enough draws, shelves
and hangers to warrant a full unpack; the
latter with a bath. This was luxury.
From the ship’s 11th deck, with its
walking track, library with panoramic
view and gelato and pizza bars, I could
look down on the pool area where guests
lounged, waiters loitered and musicians

PHOTOGRAPHS BY KATHRYN WEBSTER AND SILVERSEAS

the hiss of spray, the quiet thrum of the
engine calming and mesmerising.
Sometimes I had to check that we were
still moving, the ride was so smooth.
The slight quiver of a creamy white moth
orchid in my suite became my movement
indicator. Of course, it was easy enough
to step out of my lovely suite onto my
private balcony to check; yes, the sea is
sliding by, the ship is on the move.
The ship was gorgeous, every inch of
it well considered. My suite had a big
soft bed with feathery pillows, a sofa,
a lounge chair and a small table. A
fridge was stocked daily with whatever
I wanted, including champagne, by a
butler. Hidden cleverly and discretely
behind mirrors were two large screens for

WINTER 2019
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entertained. On other decks various
restaurants, cafés and bars offered many
various types and styles of nibbling and
dining. Most of what was served was
covered in the cruise fare; there were
only a couple of restaurants and topshelf drinks that costed extra. I became
a regular at the Arts Café for coffee, La
Terrazza for buffet breakfast, Kaiseki for
sushi and sashimi…

I was a regular, too, at the enrichment
lectures. This was a series conducted by a
retired professor of humanities, developed
especially for the itinerary of the cruise.
One I attended was about the Treasure
Fleet of China in the early 15th century,
another was about the spice trade, another
about explorer Ferdinand Magellan. She
spoke well, with humour and surprise,
and certainly enriched this traveller.
One day we dropped anchor in what
seemed to be the middle of nowhere
but was actually the middle of the Java
Sea, near enough to the tiny island of
Karimanjawa. There was what seemed
to be a recently abandoned resort there,
with bures under palm trees, sandy
paths between them, loungers dotted
about a pool and a lagoon. The ship’s
staff ferried multiple boxes, bags and
bottles to the island and set up the
world’s most decadent picnic. Some
of the Silver Muse’s talented
musicians got guitars out and
entertained, taking requests and
encouraging fun, much like a
singalong at a Kiwi barbecue, but
they knew all the words to the
songs and sang in harmonies.
Early the next day we
arrived in Semarang.

PREVIOUS PAGE: Silver
Muse off Karimanjawa;
onboard the ship.
LEFT: A Balinese temple.
RIGHT: Lunchtime
performers; stupas on
Borobudur; a weathered
Balinese Buddha.
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This was the day I learned the value of
taking official excursions. I had decided
not to; to be independent, to take a taxi
into the centre of town and explore on
foot. Well, I didn’t get past the busy
terminal gate, crowded with taxi drivers
negotiating outrageously overpriced
trips. It was too awful, unmanageable; I
scuttled back to the ship to spend the day
by the pool. Fortunately, I had booked an
all-day tour for the following day.
We left for Borobudur Temple at 8.30am
in two half empty buses, so as to be more
comfortable; escorted by police, so as to
not be held up by traffic. People stopped
to watch, children waved, assuming we
were royalty but we were just rich folk, not
wanting to be inconvenienced.
Semarang is a city pocked with
pollution and noisy, overcrowded chaos.
Beyond it, we came to pleasant hilly
suburbs with multi-storied, red-roofed
houses in established gardens. We passed
rice fields, classic terraced agricultural
plots, groves of bamboo and rubber trees,
catching glimpses of people working
with bent backs, some ploughing with
hand-pushed machines, a scattering
of animals, fowls, paths disappearing
beyond old buildings. It was fertile
country, with lush forest and well-worked
fields and it felt prosperous because of its
green, though clearly people worked very
hard to live here. Whenever we stopped,
hawkers were desperate in their efforts
to sell us fridge magnets and puppets. It
was fascinating to see life unfolding, days
being had.
Our tour guide talked incessantly. He
gave us a lecture on Hindi and Buddhist
religions, explained the eight ways
of rightness, told us how Nirvana is
achieved…all of which made sense once we
got to the temple, about three hours later.
Borobudur was built sometime in the
ninth century and was buried under
volcanic ash and soil for many years so
is well preserved, although damaged by
earthquakes and looters. It’s a huge and
impressive edifice that can be walked
around and up, following steep stepped
paths to ‛read’ the detailed bass relief
explanation of Buddha’s journey to
enlightenment.

The heat was oppressive; I envied a
woman who had someone following close
behind her with an umbrella and a fan.
I had thought she was extremely wealthy
and important but, talking to her at
lunch, it turned out she’d paid 150,000
rupiah (about NZ$15) for the service. I
struggled under my sunhat but once we
were up high, the breeze provided relief,
despite the black stone. Finding gaps in
the crowds to photograph the stupas and
statues and the rural view was challenging
but it was incredible to be there; it was a
privilege to see.
I eventually wound my way down
and followed a shady path to where the

tour group had gathered at an open-air
restaurant for lunch. The buffet of local
food was beautifully done and while we
ate we were entertained by lithe, elegant
dancers moving to magical, otherworldly
music performed by a band behind them.
We left for the ship, stopping at a
silver factory where a shadow puppet
show distracted those not interested in
buying jewellery. Driving back to the pier,
again with a police escort, we held our
collective breath as our convoy forced
oncoming traffic into the ditch.
In Bali the next morning, the ship
docked at Benoa and I joined a couple of
other cruisers on a jaunt into Kuta where we
stalked the markets; wandered the beach. I
hadn’t been to Bali before and it was good
to get a quick look at it. Back on board, for
the last night, I joined some of the gang of
solo travellers that I’d met over the week
and we ate one last dinner before heading
up to the Panorama Lounge for a dance.
I got to appreciate one last adventure.
The cruise had come to an end, I’d had
a final cup of tea on my balcony and left
my cabin for the last time, but was able to
join a tour of Bali highlights before being
dropped at the airport for the flight home.
Wandering around a temple, spending
my last rupiah at a batik workshop and
visiting a traditional Balinese compound
where several generations of a family
lived, enriched my morning, no end.
It was a final top up to my happily
overloaded memory bank.

A word of thanks
The writer was hosted on Silver Muse for a seven-day Singapore to Bali cruise. For more
information on Silversea, contact Silverseas Cruises on 0800 701 427 or visit silverseas.com
Arrange travel insurance before you go, at aa.co.nz/travel/travel-insurance.
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Monica Tischler is welcomed to
the Cook Islands with open arms.
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ono Henry’s family home has
always had an open door policy.
Sitting on the tiled porch of
the 140-year-old house once owned by
her great-great grandfather, Nono tells of
how locals find refuge here during the wet
season. When their homes are flooded,
Nono’s – sitting up from rising water
levels – is a safe haven. Nomad tourists
are given a bed too, in exchange for some
help around the house and garden.
Tonight is no exception. Nono
has welcomed a group of relaxed
holidaymakers, including myself, into
her home. We’re part of a Progressive
Dinner Tour and enjoy a dessert of
fresh tropical fruit, cakes and ice cream
prepared by Nono as we listen to stories
of life here in Rarotonga.

Nono Henry in
her island home.

Earlier, we had relished lovingly
prepared courses at two different homes
in local villages; a taste of authentic island
life we wouldn’t have experienced if not
for the tour. The gentle strums of a ukulele
were the soundtrack while we ate and, as
twilight fell, we watched the homeowners
light candles around the gravestones of
their ancestors in celebration of Turama
or All Souls Day – a festival to honour and
remember those no longer here. Land in
Rarotonga can only be leased, not sold. So
it’s common to have loved ones buried on
private property.
It’s no secret the Cook Islands have
a reputation as a warm and welcoming
place. But sitting with locals in their
own home literally reflects that generous
hospitality. Twinkling stars reflect in
crystal waters; the gentle fizz of waves
a nearby whisper. The air is thick with
the sweet fragrance of frangipani and
WINTER 2019
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gardenia and the glow of candlelight as
other families come together to celebrate
Turama. With a full stomach and an even
fuller heart, I make my way back to my
accommodation, Ikurangi Eco Retreats.
Built for the conscious traveller, the
hideaway comprises of luxury glamping
tents, each complete with a composting
loo and an open air shower hidden
beneath towering coconut palms.
Ikurangi is the name of the mountain
watching over Matavera village and
translates to ‘tail of the sky.' Its dramatic rainforest terrain
is often overlooked by visitors seeking white sand and aqua
waters, yet I find its beauty equally alluring.
Instead of exploring the island atop one of the retreat’s bikes
available to guests, I join a Storyteller’s Eco-Cycle Tour. I trace
the tyre tracks of my guide, affectionately known as Uncle
Jimmy. We go off road, pedalling past crops of taro and sweet
potato and ripening mango trees. “These ancient back roads are
known as the pathway of our ancestors,” Uncle Jimmy explains.
Listening excitedly to stories about the island’s rich culture
and heritage, we weave our way to higher ground: Uncle Jimmy
has a surprise in store. The day is hot and despite our easy pace,
beads of sweat form on my skin. Parting overgrown palms,
we clamber down a steep track and are met with a waterhole
complete with its own waterfall.
For a small island with a 32km border, Rarotonga has a huge
heartbeat. There is lots going on here: biking with Raro Quad
Tours, paddle boarding at Muri Beach, a soothing yoga class,
or a walk through the tranquil Maire Nui Gardens. But I have a
mission to conquer: swimming with turtles.
Biting into a juicy fish sandwich at The Mooring Fish Cafe
is the perfect fuel for an afternoon on a Sea Scooter Safari with
Ariki Adventures. Gripping the device that allows me to travel
up to 4km/h underwater effortlessly, I gaze down at clusters
of coral and schools of bright, shimmering fish in the blue
lagoon; our guide keeping us a safe distance
from the edge of the reef. A pang of nerves
shoots through me but only for a second as
I realise the reef sharks circling gracefully
underneath are harmless. Hovering above
amber coral is what we’ve come to see: the
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Less than an
hour’s flight
to the north of
Rarotonga is
Aitutaki. One of
the 15 clusters
making up the
Cook Islands, it
sits inside a vast,
mesmerising
lagoon encircled
by coral reefs
and small, sandy
motus or islets.

Hawksbill turtle. The endangered species
glides inquisitively alongside us before
picking up pace and disappearing into
the void ahead.
Back in the comfort of my tent, I’m
tempted to order another Island Platter
packed with fresh produce and prepared
by local chef Jenni Stewart. The previous
night, Jenni had delivered delicious
morsels, including succulent tuna
caught that day. But a short drive along
the ribbon of road cloaked in dripping
banyan trees takes me to Muri Beach
Club for its Island Night Extravaganza.
The traditional soulful song and dance
performed by local dance group, Akirata,
reverberates through my body and gives
me a spring in my step which I carry with
me for days to come.
Less than an hour’s flight to the north
of Rarotonga is Aitutaki. One of the 15
clusters making up the Cook Islands, it
sits inside a vast, mesmerising lagoon
encircled by coral reefs and small, sandy
motus or islets.

Puna, our guide on board Aitutaki
Adventures lagoon cruise, serves freshly
carved coconut and watermelon as he
steers his boat through the water. I gaze out
toward a constellation of luscious green
islands floating in idyllic pale water with
sandy yellow rings around them, ethereal
like Saturn. Snorkelling is otherworldly
here. An octopus finds breakfast among
the coral and a turtle paddles briskly
through a light current. A barbecue lunch
awaits us as we moor on One Foot Island.
What an incredibly indulgent day
it would be to relax on the shores in
front of my accommodation, Tamanu
Beach Resort, but it would be a wasted
opportunity to not explore the little
island. I battle the balmy air up to
Maunga Pu summit; spindly coconut
palms guiding my weary physique toward
a magical vista of panoramic views. The
sight of the dreamlike turquoise lagoon
is rejuvenating. After all, Aitutaki means
‘to keep the fire going.’ It most definitely
has a way of reigniting the soul.

A word of thanks

The writer travelled courtesy of Cook Islands Tourism. See cookislands.travel/en-NZ
for more. Arrange travel insurance before you go at aatraveller.co.nz or at an AA Centre.
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Kathryn Webster takes a few days out in Nevada, USA.
he guy in the lift asked where I was from.
He’d heard my accent.
“New Zealand? Oh, that’s a dream
of mine,” he said. “I want to shoot one
them red stags you’ve got there.”
I was on my way to the 33rd floor of the Silver Legacy,
one of the three massive casino resorts that make up
The Row in the centre of Reno. I dropped my bags then
went downstairs to the casino, walking past restaurants
and bars with live bands and karaoke – all interior,
windowless, a town inside a town.
Outside, Reno was almost deserted. Seemed
everyone was in the casinos. I meandered past pawn
shops, browsed second hand book stalls then found
a sunny spot on a terrace overlooking the river for a
lunch of bean soup.
Reno is full of public sculptures, murals, original
creations bought into town from the site of Burning
Man, an alternative cultural festival held in nearby
Black Rock Desert each year.
Early one morning I walked to a park full of
Burning Man sculptures and fell into conversation
with a super polite homeless couple, fallen on hard
times, in need of money. It’s an interesting, real sort
of town, Reno. It has swagger.
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But I was happy to leave it behind, to see beyond.
On the road to Carlson Valley the dry brown hills
lay still, waiting for snow. A clear blue sky was
zig-zagged with vapour trails. The state of Nevada
is big wide country, with few trees. In the purple
distance the Sierras ranged between the plains and
Lake Tahoe. It’s easy to imagine wagons, horses
and caravans moving across the landscape, dusty
cowboys looking for a drink.
At Bentley we found one: a distillery based in an
elegant old creamery, where they use locally grown
grains and very pure water from a granite-based
source to make vodka and whisky.
We stopped for a while at a fascinating little
museum in Minden’s former school where stories
of Carlson Valley ranchers, pioneer towns and the
Washo tribe were told with colour and energy.
While there, we met a wildlife
photographer John Humphrey and heard
about close encounters with bobcats,
brown bears, mountain lions, snakes,
owls, eagles and wild horses. He
told us there are lots of hiking and
cycling trails in the area and many
opportunities to see wildlife.

NEVADA
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Dangberg is a home ranch open to
visitors who will hear the story of the
owners’ rise and fall. The family built the
town of Minden and owned thousands
of acres of land at the foothills of
the ranges. Today, all that is left is a
rambling homestead, now in public
ownership, stuffed full of antique, old
and modern things, evidence of several
generations including the most recent
inhabitants – elderly sisters who saw
their lives out here.
With the day coming to a close, we
booked into Walley’s Hot Springs for a
luxurious soak in the cool evening air
before venturing out again to JTs Basque
restaurant for a family-style feast of
hearty soups, stews, chunky fresh bread
and chilled red wine. Early last century
hundreds of Basque sheepherders were
employed on the state’s ranches. They’d
spend summers in the mountains and
winters in the town, staying in local
hostels and socialising in style. The
tradition has been honoured in this
warm, authentic restaurant.
Tahoe is the world’s largest alpine lake.
It’s very pretty, impressively clear and
clean. At its northern end is a small town
with a low-key vibe and an emphasis on
hiking, kayaking, health and yoga.
The southern end has casinos and a bit
more thrill. We went north.
If you come here in winter, you can
snow-shoe around the lake’s edge.
Visitors stay, like we did, at the lakeside
Hyatt Regency and shuttle up to the
Diamond Resort ski slopes for the day.

There was no snow while we were there;
we were content to experience the beauty
of the lake, walking along calm pebbly
beaches and out to the end of jetties, then
relaxing over a long lunch at Lone Eagle
which boasts massive stone fireplaces and
expansive views of the glassy, shining lake.
At a local boutique brewery, Alibi Ale
Works, we sampled ales and chatted with
the owner who told us that the business

worked because outdoors folk liked the
Alibi vibe. The laidback culture of North
Lake Tahoe went with craft beer, he said.
Out of curiosity we called in to the
spectacularly flash Ritz Carlton where
guests can ski in and out, have their boots
warmed for them, toast marshmallows
over an open pit fire and keep an eye out
for famous people.
Not being of that ilk, we headed
downhill to dine at friendly, colourful
Caliente which served delicious and
memorable Mexican cuisine.
It was a short stay at Lake Tahoe; I’d
liked to have lingered. It’s a quiet, calm
place and its dry air and bright blue, crisp
days felt healthy and therapeutic.
One morning, I found a local yoga
class. Another day, we went for a hike
up a trail fringed with pines with views
across the lake. Being unfamiliar with the
territory, we hooked up with a local guide
who specialised in mindful, intentional
awareness. Now and then, we’d stop to
check in with nature, or with each other,
or with ourselves.
At one point he gave us each a
notebook and invited us to sit a while to
record how to 'better connect'. It was the
perfect place to do it.

See aa.co.nz/travel/travel-insurance to make sure you’re covered before setting off.
The writer was a guest of Travel Nevada. Visit: travelnevada.com
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Burst pipe? Lights out?
Broken window?
Locked out?
We’ll be there.

It’s often difficult to find a tradesperson when you need one,
let alone someone who can come right away.
With AA Home Response, you can call us any time of the day or night and we’ll send an
expert tradesperson to fix the problem or make your home or rental property safe again.

Help in your hour of need

Go to aahome.co.nz, call 0800 AA HOME
or visit your nearest AA Centre to find out more
Limitations and exclusions apply, see full terms and conditions at: aahome.co.nz Only available in selected postcodes, check your address on our website.
Broken windows will be made safe at time of call out and not replaced. Electrician assistance excludes area wide blackouts.

House of
a lifetime
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Energy-efficiency evangelist
Russell Baillie put years of
preaching into practice when
he created an eco-home with
the lightest of footprints.
LAUGHTER ERUPTS WHEN the Baillie family
discuss how long it took for their modern
eco-home dream to become a reality.
Youngest daughter Maia, who’s in her
first year at university, sums it up: “As
long as my memories go back, Dad was
planning it and fiddling around with his
toy houses.”
Those ‘toy houses’ were father Russell’s
models for the Baillie Eco-Home,
bringing together decades of experience
as a building services engineer. As
he tinkered and picked up ideas, the
project snowballed. It took 10 years from
inception to construction, but the result
is worth it: a modern-looking family
home that’s deep green under the skin.
Russell, who works as the University
of Auckland’s energy manager, wife Gail,
and daughters Sacha and Maia, spent two
years looking for the perfect site: close to
schools, shops and public transport, with
excellent orientation for sun.
The house in the Auckland suburb of
Mt Eden runs on an east-west axis, so
living areas and bedrooms get sun all day
long. Concrete floors and internal walls
soak up that warmth and release it as the
temperature drops outside.
The window shades of the 157sqm,
five-bedroom house are designed for all
seasons. “At solar noon on the longest day
of the year, there’s zero sun in the house.
The further into winter and the lower the
sun angle, the deeper the sun penetrates
into the house,” Russell explains.
WINTER 2019
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We’ll have you
thinking about
all the details
– right down to
who uses the
bath the most.
A bathroom should look good
and function even better.
With our free, one-hour
consultation we’ll help you on
your way to designing a space
that really works with your life.
Plumbing World Home
– life happens here.

Showrooms nationwide
0800 800 686

plumbingworld.co.nz
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They insulated the home to almost twice what
the Building Code requires. “Meeting the Building
Code is being as cheap and nasty as you are legally
allowed to get away with. It definitely doesn’t
represent good practice.”
He’s particularly enthusiastic about their heat
recovery ventilation unit. It extracts moist, warm air
from kitchens, bathrooms and living spaces and uses
it to warm up the fresh outside air being drawn in.
“That’s the heart of a healthy home,” he says.
“If I was a dictator in charge of Housing New
Zealand, I’d get one of these for every state house.”
Shorts and t-shirts are worn inside all year round.
Russell describes how, one frosty winter morning,
the closest NIWA monitoring station measured
0.2C, but it was 17.5C inside the house. Heating was
installed during construction but hasn’t been turned
on since they moved in at Christmas 2016.
As a net zero energy house, this home produces
as much electricity as it consumes over a 12-month
period. There are 20 solar panels on the roof, and
a Tesla Powerwall battery stores unused energy.
During summer, they sell electricity back to the grid,
though Russell says, “It’s not something you’d do for
a financial return; it’s a belief-system thing, or for
geeky engineers.”
Like any self-respecting eco-home in the 21st
century, the house has its own Facebook page
(search for Baillie Eco-Home). Russell publishes
data from temperature sensors and energy monitors,
and information about the house, as a public
learning resource. Maia laughs, “I got outed on the
public Facebook page for having long showers!”

AA HOME

Sacha and Gail love sitting in the
hanging chair in the house’s front corner,
basking in the sun and reading. Up the
stairs, made from chunky mataī salvaged
from a Wairarapa gully, two green
roofs are visible. “So much of the city is
tarsealed over. We need to bring back
more space for the butterflies, bees and
invertebrates,” Russell says.
Gail took a landscape design course
in order to create the garden, a beautiful
mixture of native trees, bushes, flaxes
and food. The lawn is a grass endemic
to the Auckland volcanic field. Pears
and apples are espallieried to make the
most of a small space; hanging pockets
for a green wall hide the compost bins.
“Almost all our plants are native or foodproducing,” she says.
Other eco-choices include waterefficient showers and taps, three
5000-litre rainwater collection tanks,
energy-efficient appliances and lowVOC (Volatile Organic Compound)
paint. The locally-made double-glazed
windows use European tilt-and-turn
hardware for secure ventilation. Russell

and Gail drive a Nissan Leaf, and
commute to work on e-bikes.
They estimate they spent, on a
square-metre basis, about half the
price of a typical new Remuera build
– by prioritising good design and
quality materials, rather than flash
gadgets. Many decisions were guided by
Homestar, an independent rating tool
that certifies a home’s efficiency, health
and sustainability. A Homestar rating of
10 signifies a world-leading home, and
Russell thinks they’re on track to hit that.
Whether you go full eco or focus
on doing the basics (insulation and
ventilation) well, it’s vital to work with
like-minded people, Russell says.
“If you get a bunch of tradies who
haven’t built green and aren’t interested,
they’ll end up defaulting to their usual
high-toxicity glues and everything else.
But if you pick tradespeople who are
passionate about what you’re trying to
do, collaboratively you’ll end up with a
much better result.”
Mary de Ruyter

A subscription to AA Home Response gives you access to expert tradespeople 24/7, 365 days a year.
Our tradespeople can help with a range of household emergencies and will aim to be there within
the hour or at a time that suits you. To find out if AA Home Response is available in your area and
for your type of home, go to aahome.co.nz call 0800 AA Home or head to your nearest AA Centre.
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What was the atmosphere like on launch day?
Wow, where do I start? Day one was definitely an ‘onedge’ experience. It was May 3, 1999 and I will never forget
opening the doors of the New Plymouth AA Centre with
extreme nervousness. To be honest, we had no idea what
was about to hit us. Unfortunately, the computers had
a few bugs and the calls to the New Zealand Transport
Agency involved about an hour-long wait for any query.
The idea was that people would come in for their
new licences on their birthday to stagger the
queues but everyone was so excited; it felt
like the whole of New Zealand was in
the office! The queue snaked around
the AA Centre, out the front door and
well past the carpark for nearly the
first three weeks; day in, day out. Staff
were under a huge amount of pressure
with a new process, new computers
and new policies to wrap their heads
around. Some didn’t last, but all in all
they were amazing at dealing with the
change and pressure.

How long have you been working for the AA?
I started in an office junior position in the New
Plymouth AA Centre when I was 17 years old. It was
before I had even finished school. In fact, I had to
ask for leave on my first day of work to sit my final
bursary exam. That was in 1995, which makes it 24 years
in December. I’ve had multiple roles since then. I was
chosen to be one of five employees to train staff for the
new driver licensing process and I lived in
Auckland for two months while I learnt
the rules inside out. I became Taranaki
District Manager in 2012.
How important was it to
offer photo licences to
New Zealanders?
With the evolution of fraud,
I feel that the introduction of
photo licences was inevitable.
Why not the AA? We have
always been known as a onestop-shop.

Taranaki District Manager,
Fiona Croot, says the
launch of photo driver
licences was a great teambonding experience and a
succcessful move for the AA.
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STAFF PROFILE CONTINUED
What significant changes have occurred
since photo licences were launched?
As time went on, bugs in the computer
systems were ironed out, the confidence
of staff lifted, the public’s education
developed and we managed to survive
those first few months. Some of us who
worked on the launch day are still at the
AA today – well done us!
Although it was an extremely busy time,
ultimately it was a great team-bonding
experience and a very successful move
for the AA. Over the years, the process to
streamline ID issuing was massive. It made
it easier for people to renew or obtain their
licence or to book practical tests online.
Upgrading to sleek, digital cameras and,
recently, upgrading the eyesight checking
machines have also been game changers.
Describe a typical day in your job as
Taranaki District Manager.
My role ranges from putting the rubbish
bins out, serving at the counter, completing
behind-the-scenes administration work,
attending council meetings, leading a great
team of staff from the frontline, being a
‘second mum’ to the team, being a trainer
and supporting my other great team in
Hawera. I guess you could say a typical day
is a box of bits and pieces.

Staff were under
a huge amount
of pressure with
a new process,
new computers
and new policies
to wrap their
heads around.
Where are we likely to find you outside
of work hours?
On the netball court. Although I’m much
slower than I was in my prime, I’m still able
to hold my own in our first-grade league.
I also enjoy competing in half marathons
and being taxi driver to my 15-year-old
daughter, Paige, who performs and coaches
cheerleading and my 12-year-old son, Tyler,
who plays soccer and basketball. I love
being a wonderful wife to my husband,
Matt. Well, actually it’s more that he is a
great husband to me. I’m not home a lot so
he does all the cooking.
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A NATURAL
WITH THE
CAMERA
Please give a round of appaws for Holly.

WHEN AA PET INSURANCE
launched last year, Holly was
chosen to be the face of the venture
and take the message to the nation.
After an extensive Facebook poll of
more than a thousand votes, Holly
won the leading role – and the
hearts of hundreds of New
Zealanders in the process. The
Nova Scotia Duck Tolling Retriever
was a natural at flashing those
adorable puppy dog eyes in the

modelling world, says owner
Debbie Bishop.
“It was like she was performing –
the photographer couldn’t believe
it,” Debbie says.
The AA Pet Insurance
photoshoot took place at Dunedin’s
St Clair Beach – one of the pup’s
favourite spots to play.
“She was very happy to run and
jump in the waves. For her it was
just one big game.”

AA Pet Insurance offers support for
you and your furry friend every step of
the way – from your puppy and kitten’s
early weeks and into its later years. See
aa.co.nz/insurance/pet-insurance/
for more information.
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By the numbers
THE DEMAND FOR an International Driving Permit (IDP) is growing, with the
AA issuing 45,000 to travellers each year. The top five destinations where our
IDP applicants are travelling to are Italy, the United States, Japan, the United
Kingdom and France. It pays to think ahead and sort a permit before you go;
it costs extra to have one sent overseas.

40%
80%

of applicants have previously needed to present
an IDP when travelling.

of these applicants have presented an IDP when
hiring a rental car. Many rental companies
require it before you collect a vehicle. The remaining
presented an IDP as a form of ID in the event of
an accident or as requested by law enforcement.

20%

HOW'S
YOUR
SPARE?
IT’S A COMMON MISCONCEPTION that the
condition of your spare tyre is checked as
part of a Warrant of Fitness. The mechanic
will check that your spare tyre is secure –
but they won’t check its condition.
AA Service Officers are increasingly
attending to flat tyre callouts and
discovering on arrival that the Member’s
spare tyre is flat, bald, incorrect for the
vehicle, or in an unserviceable condition.
This means that instead of being able to
quickly change the tyre and get you back on
the road, the Service Officer has to organise
the vehicle to be towed. It’s important to
remember that keeping your tyres in good
condition doesn’t just mean keeping the
four tyres you drive on in good nick.
It’s recommended that you ensure your
spare tyre is checked at your service, and
that you also check it’s in good serviceable
condition occasionally yourself, especially
before going on a road trip.

For AA Roadservice call 0800 500 222,
from mobile *222 or download the
AA Roadservice app from Google Play,
the Apple app store or aa.co.nz

Get your IDP ahead of your overseas adventure from your
nearest AA Centre or online at aa.co.nz/idp
Have a story to share about how an IDP helped you during your holiday?
Drop a message to internationalmotoring@aa.co.nz

A quiet yet
powerful stance
There’s a new addition to the
AA company fleet and it's a very quiet one.

THE AA’S BUSINESS VEHICLE
Solutions (BVS) has introduced a
hybrid car – the Toyota Corolla – to
its pool of vehicles. It’s the first of its
kind used in the Association.
BVS Senior Accounts Manager,
Mark Lloyd, says it was a nobrainer to add it to the fleet. The
vehicle took out top honours in
the 2018 AA Driven New Zealand
Safest Car of the Year Award and
contains Toyota’s market-leading
hybrid technology.
BVS has partnered with Toyota
New Zealand and telematics
installed in the vehicle provide driver
performance feedback and insight to

how BVS can minimise risk, improve
safety outcomes and reduces costs.
Mark says it makes for an
enjoyable drive and the engine is
eerily quiet. “The first time you
push the start button the lack of
typical engine noise takes some
getting used to. Apart from that,
there is little to differentiate it from
a petrol vehicle,” he says.
It’s also a rewarding effort.
“Knowing that we have contributed
to reducing our carbon footprint
through lower vehicle emissions
while keeping the accounts team
happy with minimising fuels costs is
a winner all round,” Mark says.
WINTER 2019
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How many
have you used?
Your AA Membership gives you so much more
than just AA Roadservice. There are lots of
other Member Benefits.

NEW-LOOK MEMBER BENEFIT categories help
you to better understand what’s available to
you, whether it’s on the road, in your home,
when you travel, for your entertainment, or
to enhance your wellbeing.
Here is a selection of Member Benefits
to get you through winter.

Healthy vision with
Specsavers
AA Members get a free eye health
check (valued at $60) every two years.

Hear better with Bay
Audiology and Dilworth Hearing
AA Members get a free hearing
consultation (valued up to $120).

Spot checks at Skin Institute
AA Members get up to five spots
you’re concerned about checked
for free (worth $99) and save on full
body skin consultations.

Cheaper movies at Event
Cinemas
Save up to 40% on movie tickets
when AA Members pre-purchase
online at aa.co.nz/benefits

Transport history at MOTAT
AA Members save 20% on general
admission tickets.

Family fun at Rainbow's End
AA Members save 20% on one fullpriced Adult Superpass ticket.

Make the most of your
AA Membership
aa.co.nz/benefits
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Underwater wonders
at Kelly Tarlton's
AA Members save 30% on one
full-priced ticket.

Safer cycling with Bike Barn
AA Members get a free annual
bike Bronze Service (valued at $69),
save 10% off bikes and 20% off
parts and accessories.
Don’t forget there are plenty of insurance
discounts available for your home, car,
contents, travel, life, health, and pet.
AA Members can also receive discounts
on AA Motoring products and services,
as well as a range of travel benefits.
See aa.co.nz/benefits for the full list of
Member Benefits offered.
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A sustainable journey
AA CENTRES NATIONWIDE have replaced
plastic retail bags with reusable totes to
align with the Association’s vision of
becoming more sustainable.
Head into your nearest Centre for all
your driving needs, maps and guides,
emergency products, and more. Carry it
all away with you in a reusable AA bag
for $2.50.

While plastic bags have been removed
from Centres, AA Directions magazine
is delivered in soft plastic wrap because
currently there is no viable alternative.
But we’re very conscious of the need
to do better and are determined to
find a solution; together with our mail
house, we’re undergoing trials of new
wrapping options.

Meanwhile, delivering in recyclable
plastic and asking that it be disposed of
responsibly is the best we can do. Soft
plastic recycling collections are available
at selected Countdown, The Warehouse
and Huckleberry stores in Auckland. See
recycling.kiwi.nz for more information.
If you prefer not to receive the printed
AA Directions, you can opt to have a digital
copy delivered by email. To arrange this,
go to aa.co.nz/membership or phone the
Membership team on 0800 500 444.

RENEW ON TIME TO WIN
AA MEMBERS Isobel Boreham and
Amanda Reilly got more than they
bargained for by renewing their AA
Memberships on time. The two are the
latest lucky recipients of a shiny red 2019
Suzuki Swift each.
Isobel, 90, didn’t think she’d ever own
a new car again but a phone call from the
AA changed that.
“It’s a stroke of luck that I won,” the
Rotorua resident says.
“I received a note that I was due to
renew my Membership and then nearly a
month later I realised I still hadn’t paid it,
so I got it sorted.”

Isobel has owned a Mitsubishi Lancer
for about 20 years and is happy to be
swapping it for the Swift. “I’m looking
forward to getting it out of the garage for a
drive around town. Thank you, AA!”
The good news came as a real shock
to Wellington resident Amanda Reilly
because she hadn’t even registered she
was in the draw to win a new car.
“Even though I read about the chance
to win in AA Directions magazine, for
some reason I just hadn’t realised that
paying my Membership fees made me
eligible. I was completely and utterly
blown away,” she says.

The car came at just the right time
with the Reilly family having managed to
share one vehicle between them for quite
some time.
“We had been contemplating getting a
second car with our daughter turning 16
soon and thinking about getting her driver’s
licence, so this is just incredible,” she says.
“It’s nice knowing the AA is available when
we need it. Our battery went flat the other
day and the AA handled everything for us.
I’ll certainly be making sure my daughter
takes up an AA Membership.”
Go to aa.co.nz or call in to an AA
Centre to renew your Membership.
WINTER 2019
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A memorable summer
FROM RIDING ŌPONONI’S monster sand
dunes and cycling around Auckland city’s
curvaceous coastline, to ziplining in
Rotorua and horse trekking in Hanmer
Springs; Nikola Brent had a pretty
rewarding summer ticking off AA Traveller’s
101 Must-Do’s.
But it got even sweeter for the Auckland
resident when she won the campaign’s
grand prize: a new 2019 Suzuki Vitara.
Nikola submitted a total of 77
#MustDone’s that she enjoyed with her
family over the 101 days the campaign ran,
from December 2018 to March 2019.
“My family and I were so lucky to
experience many of New Zealand’s beauties
last summer and had fun making memories
along the way,” she says. AA Traveller’s 101
Must-Do’s this Summer campaign encouraged
Kiwis to get out and explore, whether ticking
off some Must-Do’s in their backyard or
planning the ultimate adventure to turn as
many as possible into a #MustDone.
As well as the grand prize of the Suzuki
Vitara, more than 100 prizes were given
away throughout the campaign including
holiday packages, Must-Do experiences,
event tickets and rental car hires.

TO ADVERTISE ON THESE PAGES AND TO REACH 640,000+ NEW ZEALAND HOUSEHOLDS, PHONE: LYNNE 027 504 4206

CONSIDERING SHIPPING
YOUR MOTORHOME OR CAR?
PHONE THE EXPERTS
• Aironaut can pack, secure and ship,
with the care and responsibility as
if it was our very own.
• Partnering with other car shipping
specialists throughout the world,
Aironaut make it easy.
• We know which is the best
shipping service, route, and
transhipment point, best suited
to your budget and requirements.
• Car shipping with Aironaut saves time
and money, as we can offer as much or
as little additional services as you require.
• We offer Door-Door, Port-Port,
or a combination to suit your situation.
Just ask for help.

Contact:
Grant Hudson

156 Parnell Rd, Auckland
Ph: 09-309-8814
grant@aironaut.co.nz

www.aironaut.co.nz

fast, comfortable,
reliable Transport

Keeping Kiwis moving since 1997

The Shoprider 889XLSN is
a large Mobility Scooter
providing a smooth reliable
ride with comfortable
seating and 4 wheel
suspension.
Speed
range
Max load
Max cliMb
powerful

15km/h
36km
225kg
12º
220 110
1.8hp 0800
www.shoprider.co.nz

Mobility
Scooter
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THIRD
AGE TOURS
Small Group Tours for the Over-50’s

ENT Doctor
Developed

Effective
Tinnitus
Relief
✓ Ringing Ears?
✓ Hearing loss?
✓ Dizziness?
✓ Can’t hear in

noisy rooms?
✓ Pressure in ears?

Call for Free Info DVD

0800 080 133

Or visit
mysoundtherapy.com/AA

Domestic and International –
GREAT PRICES!
Rustic Charm of Southern England
Wales and Yorkshire Dales
22 August – 23 September 2019
Sicily/Rome and Southern Italy
27 September – 22 October 2019
Captivating Croatia, Slovenia,
Montenegro and Venice
1 June – 25 June 2020
Amazing Treasures of Turkey
1 September – 25 September 2019
Delightful Vietnam and Cambodia
3 October – 26 October 2019
Unique & Beautiful Norfolk Island
1 November – 8 November 2019
Curiosities of Cuba 2020
2 May – 25 May 2020
Enchanting Ireland and Scotland
21 May – 17 June 2020
SOUTH ISLAND TOURS
Scenic White Heron, Glaciers & Alpine Loop
17 January – 22 January 2020
Unique Stewart Island/Catlins
29 January – 6 February 2020
Stunning Arrowtown Autumn Festival
15 April – 20 April 2020
Beautiful Akaroa & Kaikoura
3 March – 8 March 2020
Plus other destinations!
For a FREE INFORMATION PACK
contact Brenda THIRD AGE TOURS
PH: 03 379 3799 or 03 312 7050
Freephone: 0800 927 725
sunshineone@xtra.co.nz
www.thirdagetours.co.nz

South America
Back to PRINTABLE PHOTOS

Kiwi
Vietnam
Tours

Small
groups +
independent
travel
planning
+ bespoke
journeys

Escorted 20-day tour
$6895 share twin

Cambodia 5-day tour $1295
Ph: 06 324 8444 •Text: 027 434 6178

info@kiwivietnamtours.co.nz
www.kiwivietnamtours.co.nz

Plan your journey the easy
way with our range of
comprehensive maps

Midlife Madness Tours

JAPAN

Spend a few nights in idyllic west coast
Raglan, in a self-contained luxurious yurt.
Underfloor heating, spa bath.
www.nikausanctuary.co.nz
raglanyurt@gmail.com
07 825 6519

call us or visit our website.

For more information about the
tours below or to request our
new brochure, please visit our
website, call 0800 66 44 14 or e-mail
tours@scottsdaletours.co.nz.

Cairns Stay Put
10 August - 17 August

High Country Spectacular
23 September - 30 September
Vietnam
5 October - 20 October

See everything Great About Britain, in
your very own Mini! - Book now for 2020

Hawke’s Bay Historic Homes
4 November - 8 November

Chelsea Flower Show Tour (May25Nights)
$7999ppTwin Share (exc ights)
The Grand Tour (Jul/Aug - 37 Nights)
Inc. Ireland/EdinburghTattoo & Highlands
$10,999ppTwin Share (exc. ights)

Inc. Accom/Attractions/Transfers/Car Hire
Full Itinerary - www.thebritsjob.com

Norfolk Island
16 November - 23 November
Fully escorted, fun & hassle
free travel for the young at heart
0800 323 333
INFO@MIDLIFEMADNESS.TOURS

0800 66 44 14

www.scottsdaletours.co.nz

New Adventures &
People to Meet!

Latin Link Adventure
The South American Specialists
0800 528 465/info@latinlink.co.nz

www.latinlink.co.nz

Muzzle Station
4-day tour
D’Urville Island
5-day tour

FOLDING
MOBILITY
SCOOTER

Ring Will &
hure
Rose for a broc

• Foldable • Reliable
• Strong • Affordable

03 577 7651
021 62 0030

WWW.SUPASCOOTA.CO.NZ • PH 0800 1 888 77

driftwoodecotours.co.nz

E: CITYMOBILITY.NZ@GMAIL.COM • P: ALAN 021 433 038 • PURCHASE • REPAIRS • HIRER

‘’VanTage’’ MODEL

Recharges As You Go! HOT!

$1595

2 Ye

Warr ar
anty

• Specially designed
for NZ Market
• Easy step-thru frame
• Rugged, NZ approved
• 300 Watt
• Alloy frame
• LED front/rear lights
• 36v • Range approx
50km • Weight 25kg
300
Watt

Shock Absorber
Suspension & Seat
Luggage
Carrier
Shimano
7 Speed

Contact Peter 0274 937 025

Contact
us today to
find out
more!

For more information or to
New
Zealand, Australia,
request our new brochure,
the Pacific and Beyond.

Sydney & Blue Mountains
7 September - 12 September

Putting the joy back into your journey…

Folds up

C H E RRY BLOS SOM TO U R
D E PART S MARC H 2 02 0

2019
2018 Fully
Fully
Escorted Tours
Escorted

Aircraft Spec Alloy

www.ezirider.nz

TravelScoot
By far the world’s
lightest, strongest
compact mobility scooter.
Weighing only 15kg
(inc battery). Folds up
in seconds. Pop it in the
car, take it on the plane,
train, bus or cruise.
Thousands of happy
customers worldwide.
Get your mobility
freedom back today.

Call 0800 272 668

for a no obligation free trial, or view

www.travelscootnz.co.nz
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Often Imitated,
Never Duplicated!
Thank you Fair Go for
exposing the many copycat
products that simply do not
perform as they claim.
Plug-In Pest Free is the only
ElectroMagnetic, ChemicalFree product that has been
scientifically tested. It works
by sending pulses through
a buildings’ wiring to repel
rats, mice and cochroaches.

E
BIRDARLY
PRIC

$7,5
p/p

E

00

twin

ALASKAN GROUP CRUISE TOUR
DEPARTS AUCKLAND 2 JUNE 2020

GO

O D FOR 4 O O m

2

HACCP Approved • Australian Patent & Designed • Longlasting
20 years proven results • Word of mouth referrals • Eco-friendly
• Safe for pets & humans and protects electronic wiring
• Non toxic • No odours • No fumes • No mess • 2 Year Warranty
Visit our website for more proof and to choose from our range.
•
•

UK CAR RENTAL

from only £99.00 per week
(Minimum 20-day rental based on our Group 1/MCMR sized car, not the car below)

• FREE second driver
on all UK-based rentals
• Unlimited mileage
on UK-based rentals

• 7 Night Alaskan Inside
Passage Cruise
• Oceanview Stateroom
• 5 Nights Las Vegas
• Optional Hawaii Stopover

• International & USA flights
included
• Grand Canyon Side Trip
• All Kiwi Group – Singles Welcome
• Limited places at early bird price

BOOK NOW TO SECURE YOUR PLACE
KIWI TRAVEL CLUB
Email info@ktctours.com
Web www. ktctours.com
Free Phone 0800 895 194

For a dry, warm,
healthy home, insist
on a Showerdome
®

With a Showerdome® shower top, your
bathroom remains dry, safe & clear.
Enjoy mist-free mirrors, prevent mould & mildew
and extend the life of your bathroom.

• Free “Meet & Greet”
at most UK airports
• Delivery to your hotel
or contact address
• One-way rentals and

overseas travel available
New for 2019: Ask about our “Peace of Mind” and Zero
Excess Rates. A complete “No-Hassle” rental experience. • Auto’s and 7/8/9-seat

Telephone: +44 (0) 208 764 6490
Fax: +44 (0) 208 679 6869
E-mail: sales@auto-international.com
Web: www.auto-international.com

vehicles available

• Pick-up and drop-off points
throughout the UK
Family run business
established in 1995. When you
call we answer any time of day
or night 365 days per year.

Pay by

0800 541 223 or buy online at:
www.showerdome.co.nz

Regain the freedom
of your home
Simple, safe and stylish, Acorn
Stairlifts give people the chance to
enjoy their own homes once again.
• The only company to supply
and install our own stairlifts
• For straight or curved staircases
• Indoor and outdoor lifts
• Free home assessment
• Fast installation
• Safe and reliable

0800 087 047
For FREE BROCHURE & QUOTATION

www.acornstairlifts.co.nz

The Emerald in All its Earthly, Exquisite Elegance

Nature’s Treasure
Emerald Pendant

Emeralds are thought to bring

good fortune,
wisdom and joy ,
The Bradford Exchange
proudly introduces
this fine jewellery exclusive

Sparkling Faceted
Emerald Accents
the Bail

25-carats of

genuine emerald!
46cm Sterling
Silver Chain
The pendant arrives in a velvet
jewellery pouch and gift box along
with a Certificate of Authenticity

A rare and magnificent fine jewellery treasure
Worn by emperors, favoured by Cleopatra, and seen glittering from
the Crown Jewels, the emerald has been cherished for centuries. It is
believed that those who wear emeralds are blessed with wisdom,
good fortune, and joy. A Bradford Exchange Exclusive design, the
“Nature’s Treasure” Emerald Pendant features a rough-cut, natural
emerald that has been tumbled until smooth and polished to bring
out its lustre. The 25-carat drop hangs from a 46cm sterling silver
chain. The large emerald is complemented by a beautifully-cut, faceted
emerald which sparkles from the sterling silver bail.

An Exceptional Value; Satisfaction Guaranteed
Respond today to acquire your pendant for $199.95 or five instalments
of $39.99 plus $19.99 postage and handling, backed by our 120-day
guarantee. Send no money now. Simply complete and return the coupon
or go online today at www.bradford.net.nz/glamour

For quickest delivery, order online:

www.bradford.net.nz/glamour
Quoting promotion code:

35706

©2019 The Bradford Exchange Ltd. A.B.N. 13 003 159 617 01-16472-001

Pendant measures 3cm high

PAY NOTHING NOW

THE BRADFORD EXCHANGE
Please Respond Promptly

YES! Please reserve the “Nature’s Treasure” Emerald Pendant for me

as described in this advertisement. I understand I need pay nothing now.

Mr/Mrs/Miss/Ms ____ First Name: ____________________________
Surname: _______________________________________________
Address: _______________________________________________
____________________________________ Postcode: __________
Phone: ________________________________________________
Email: _________________________________________________
Signature: ______________________________________________

1. ONLINE at www.bradford.net.nz/glamour
quoting promotion code: 35706
2. MAIL no stamp required, to: The Bradford Exchange, Freepost
No.98331, PO Box 91901, Victoria Street West, Auckland 1142

3. PHONE: 09 829 0475 10am-8pm Mon – Fri
Please allow up to 15 business days for delivery. All sales subject to product availability and reservation
acceptance. Credit criteria may apply. Our privacy policy is available online at www.bradford.net.nz. You
must be over 18 years old to apply. From time to time, we may allow carefully screened companies to
contact you. If you would prefer not to receive such offers, please tick this box. ❑

We’ve got your back.
You can trust us, we’ve been awarded
New Zealand’s most trusted general
insurer for 9 years in a row.

Visit aainsurance.co.nz
Call 0800 AA INSURE
Or come in to see us at your nearest AA Centre

Home. Car. Contents. Small Business.

Policies are subject to limits, exclusions, excesses, terms and conditions. Application for cover is subject to underwriting acceptance. For full personal insurance policy terms and
conditions, visit aainsurance.co.nz/terms. For small business insurance policy terms and conditions visit aainsurance.co.nz/business for information on the Reader’s Digest Most
Trusted Brand Awards, visit aainsurance.co.nz

