
AA Smartfuel / Qantas Frequent Flyer Competition 
Terms & Conditions 
 

1. Have your Qantas Frequent Flyer account linked to your AA Smartfuel account by the 
promotion end date to go in the draw to win the Prize. (“Promotion”).  

2. All successfully linked accounts qualify for one entry to the Promotion.  
 

3. By linking your Qantas Frequent Flyer account with your AA Smartfuel account, you indicate 
to the Promoter that you wish to enter this Promotion. 
 

4. The Promotion closes on 31 January 2021 ("Promotion Period"). By accepting the Prize, you 
agree to the terms of the competition. Records of the Promoter are final and conclusive as to 
time the accounts were linked. 
 

5. If you become an AA Smartfuel cardholder during the Promotional Period, you must register 
your card with AA Smartfuel by 31 January 2021, otherwise you do not qualify to enter this 
Promotion, and your entry will be deemed to be null and void.  
 

 
PRIZE: 
 

6. All entries go in the draw to win one Prize of six (6) seats on a return Qantas economy class 
flight departing from Auckland, New Zealand to Coolangatta, Australia (1 prize winner and 5 
travel companions must travel together on the same flights in both directions), 3 nights’ 
accommodation in three twin share rooms at Ultiqa Air on Broadbeach, Qantas lounge access 
on departure from Auckland and is valued at $8,000.  (“Prize”). 
 

7. There is one (1) Prize to be won. 
 
Prize Details: 

Flights Prize 

 
The maximum total flights Prize value is NZD4000 based on the recommended retail value at 
the time of printing. 
  
Prize travel is subject to S Class (or below) availability at the time of booking. The Prize does 
not include travel insurance, passports, visas and meals are not included in the price of the 
ticket, ground transportation or any other costs of a personal nature not specifically stated. 
Compliance with any health or other government requirements is the responsibility of the prize-
winner and their companions. Prize travel is subject to Qantas’ General Conditions of Carriage. 

  
The winner will not accrue Qantas Points on the Prize travel or accommodation. An upgrade 
cannot be purchased on airfares with cash or Qantas Points. 

  
The Prize must be taken as stated and no compensation will be payable if a winner is unable 
to use the Prize as stated. Prizes are not exchangeable or redeemable for cash or other goods 
or services. A Prize cannot be transferred to any other person, unless agreed to by the 
Promoter. There can be no changes made to travel arrangements once tickets are issued. If 
the Prize is not utilised before 31 December 2022, it will be forfeited. 

  
  

Accommodation Prize 

 
The maximum total Prize value is NZD4000 based on the recommended retail value at the time 
of printing. 
  
Prize accommodation is not available in New Zealand, NSW or Victorian school holiday periods.  
The Prize does not include travel insurance, passports, visas and meals are not included in the 



price of the ticket, ground transportation or any other costs of a personal nature not specifically 
stated. Compliance with any health or other government requirements is the responsibility of 
the prize-winner and their companions. 
 
An upgrade cannot be purchased on accommodation. 

  
The Prize must be taken as stated and no compensation will be payable if a winner is unable 
to use the Prize as stated. Prizes are not exchangeable or redeemable for cash or other goods 
or services. A Prize cannot be transferred to any other person, unless agreed to by the 
Promoter. There can be no changes made to travel arrangements once the accommodation is 
booked. If the Prize is not utilised before 31 December 2022, it will be forfeited. 

  
8. Any additional costs not covered by Prize inclusions such as but not limited to taxes, travel 

insurance, airport and government costs, transfers, meals and beverages, cabin or room 
upgrades, additional nights or stopovers, visas, insurance, spending money, or additional 
passengers, must be met by the Winner. 
 

9. The Prize is valid for travel booked by 30 June 2022 and used by 31 December 2022. Any 
Prize that is not booked by 30 June 2022, will be forfeited. Flights and accommodation are 
subject to availability at the time of booking and at the discretion of airlines and 
accommodation providers involved. All applicable booking terms and conditions apply of the 
accommodation supplier. 

 
10. Before booking and before you travel, ensure you check the latest Government travel 

requirements, which may include mandatory health declarations, vaccinations, COVID-19 
tests, use of face masks, entry permits, pre-approval and quarantine (possibly at your own 
expense), or you could be denied entry. All passengers aged 12 years and older on Qantas 
international flights must be fully vaccinated by with a TGA approved or recognised vaccine 
(some exceptions apply)  For further details see 
https://www.qantas.com/au/en/coronavirus/international-travel.html#qantas-vaccination-
requirements 
 

WINNERS: 
 

11. “Winner” is defined as the person whose name is drawn in the prize draw held on 02 
February 2022 (“Prize Draw”). 

 
 
PRIZE DRAWS: 
 

12. The Prize Draw is conducted by The Promoter by way of random selection from all eligible 
entries and the first eligible entry will be deemed the Winner.  By entering this competition, 
you accept and agree that The Promoter may provide your contact details (including, without 
limitation, your name, address, telephone number, and/or email address) to Qantas New 
Zealand Limited for the purposes of awarding you your Prize.  

 
13. The Winner will be contacted by Qantas with the details provided to them by the Promoter 

within seven (7) days of the Prize Draw. 
 

14. If the Promoter or Qantas is unable to contact the Winner by 08 February 2022, the Promoter 
may conduct an Unclaimed Prize Draw on 09 February 2022 at the Promoters office.  

 
15. The Unclaimed Prize Draw Winner(s) will be contacted in accordance with clauses 19 and 20 

within seven (7) days of the Unclaimed Prize Draw. The new Winner(s) will be subject to the 
same terms and conditions of this competition.  
 

16. If no Winner is confirmed on or after 10 March 2022, the Promoter reserves the right to cancel 
the Competition and Prize.  
 

 

https://www.qantas.com/au/en/coronavirus/international-travel.html#qantas-vaccination-requirements
https://www.qantas.com/au/en/coronavirus/international-travel.html#qantas-vaccination-requirements


GENERAL TERMS AND CONDITIONS OF ENTRY: 
 

17. Information on how to enter and the Prize details form part of these Terms and Conditions of 
Entry. Participation in this Promotion is deemed acceptance of these Terms and Conditions, 
which may be amended or modified by the Promoter from time to time.  

 
18. The Promoter is not responsible if the Winner cannot be contacted due to incorrect details 

registered on the AA Smartfuel or AA Membership card. 
 

19. This Promotion is only open to “Eligible Entrants”, being individuals who: (i) are residents of 
New Zealand aged 18 years or older; and (ii) are not employees of the Promoter, Qantas New 
Zealand Limited or their immediate families and (iii) are not a spouse, defacto partner, parent, 
child or sibling (whether natural or by adoption) of such an employee; and (iv) are not 
professionally connected with the Promotion. 
 

20. The Promoter reserves the right, at any time, to verify the validity of claims and Eligible 
Entrants (including an entrant's identity, receipt details from the qualifying purchase, age and 
place of residence) and to disqualify any claimant who submits a redemption that is not in 
accordance with these Terms and Conditions of Entry or who tampers with the redemption 
process. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of those rights. 

 
21. The Promoter’s decision is final on any matter, and no correspondence will be entered into. 

 
22. All other expenses incurred with any part of the Prize are the responsibility of the Winner. 

 
23. Except for any liability that cannot be excluded by law, the Promoter, Qantas (including its 

officers, directors, shareholders, employees, advisors, assignees, agents, licensees, 
representatives, advertising and promotional agencies) excludes all liability (including 
negligence), for any personal injury or any loss or damage (including loss of opportunity), 
whether direct, indirect, special or consequential, arising in any way out of the Promotion, 
including, but not limited to, where attributable to any of the following: (a) any technical 
difficulties or equipment malfunction (whether or not under the Promoter's control); (b) any 
theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due 
to any reason beyond the reasonable control of the Promoter; (d) any variation in Prize value 
to that stated in these Terms and Conditions of Entry; (e) any tax liability incurred by a 
claimant or Entrant; or (f) use of a Prize. 
 

24. Prior to receiving the Prize and being declared a Winner, the entrant may be required to show 
proof of identity and to sign a declaration of eligibility and participation agreement that accepts 
the terms relating to the use and enjoyment of the Prize and releasing the Promoter and 
related parties from any and all liability in connection with the Promotion and/or the Prize 

 
25. By accepting a prize, the Winner agrees that the Promoter may use the Winner’s name, 

town/city and photograph for publicity purposes strictly relating to this Promotion, including 
public relations and marketing material, in any form of media, as carried out by the Promoter 
and/or its advertising and promotional agencies, without payment or any other compensation. 

 
26. Qantas will be provided by The Promoter the Winners’ personal information in order to 

conduct the Promotion. The Promoter will disclose this information to third parties only for the 
purpose of this Promotion, and otherwise only in accordance with its Privacy Policy 
(https://www.aa.co.nz/site-info/terms-and-conditions/aa-smartfuel/privacy-policy/). 
 

27. Information collected as part of this Promotion is otherwise subject to The Promoter’s Privacy 
Policy.  
 

28. The Promoter reserves the right to amend, suspend or cancel any aspect of this promotion 
(including any Prize or term) at any time in its sole discretion 
 



29. AA Smartfuel Terms and Conditions apply. 
 

30. The Promoter is AA Smartfuel Limited.  
 

 


