
 

AA Home Response – COVID-19 Update 
 

AA Home Response will continue to operate throughout the COVID-19 period of alert level 
3, from 11:59pm Monday 27 April 2020.  

 

Under alert level 3, in home services can be delivered if it is safe to do so including trades 
people for repairs or installations. This means AA Home Response will return to offering 
emergency home response callouts for a range of plumbing, electrical and locksmith 
incidents.  

 

For a list of what is covered, please refer to the below web page. 
https://www.aa.co.nz/home-services/products/  

 

Please note emergency callouts do not have to be an immediate threat to human health 
and safety as they were under Alert Level 4. 

 

Callout times 

Due to the current situation our usual target response time of within 60 minutes may be 
longer than normal and we appreciate your understanding.  

 

For AA Home Response subscribers (not AA Home Response Plus subscribers), our hourly 
rates and charges all remain the same and depend on your location and the time of your 
call out. Please refer to the below web page for more information. 
https://www.aa.co.nz/home-services/our-tradespeople-hourly-rate/    

 

What we are doing to protect subscribers who require an emergency callout 

We are doing all we can to provide these services safely, as guided by the Ministry of 
Health. All our tradespeople have been asked to comply with the safe operating procedures 
as set out by the Ministry of Health. These include: 

 

- Staying home if they feel unwell 

- Using disposable gloves, masks and wipes when attending people’s homes 

- Cleaning and wiping down all tools, work surfaces and high touch places on their 
vehicles 

- Regularly washing their hands with soap and water and drying them thoroughly, or 
using hand sanitiser.  

 

What you must do to protect our tradespeople if you require an emergency callout 

For your own protection and the health and safety of our trade companies and employees, 
if you do have a tradesperson visit your home you and any members of your household 
must maintain a 2 metre safe distance at all times. If all household members could remain 
in a different room of the house while the job is being assessed and, where possible, 
completed. 

 

 

 

 

https://www.aa.co.nz/home-services/products/
https://www.aa.co.nz/home-services/about-home-response-plus/
https://www.aa.co.nz/home-services/our-tradespeople-hourly-rate/


 

The Ministry of Health has stated that the symptoms of COVID-19 are: 

- A cough 

- A high temperature (at least 38 degrees centigrade) 

- A shortness of breath 

 

If you are experiencing any COVID-19 or flu-like symptoms as stated above or have 
returned from overseas in the last 30 days, we ask that you delay your callout or schedule 
your job with us once you are feeling well.  

 

If you cannot delay your callout, please make the customer service representative you 
speak with aware of your situation. We will update the trade company with this 
information and it is then up to them as to whether they will attend your emergency 
or not given these additional circumstances.  

 

Thank you for your support 

Please do not hesitate to contact us if you have one of the incidents listed on our website 
as we are here to help.  

   

We thank you for your ongoing support and wish you all the best during this time.  

 

Regards 

 

Bek Wall 

AA Home – Commercial Manager  

 

Please note: The services and terms set out in this email reflect the current level 3 
lockdown procedures as set out at www.COVID19.govt.nz and are subject to change as per 
the conditions on this website. 

http://www.covid19.govt.nz/

