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NZ TRAVEL

Exploring our
home turf

TWO WHEEL SAFETY
Better protecting
motorbike riders

A look at Kiwi homes

HELPING HAND

AA Home Response
goes nationwide

Burst pipe? Lights out?
Broken window?
Locked out?
We’ll be there.
It’s difficult to find a tradesperson you can trust,
let alone someone who can come right away.
With AA Home Response, you can call us any time of the day or night
and we’ll send an expert tradesperson to fix the problem or make
your home safe again.
For subscription details, go to page 84.

Help in your hour of need

Go to aahome.co.nz, call 0800 AA HOME
or visit your nearest AA Centre to find out more
Limitations and exclusions apply, see full terms and conditions at: aahome.co.nz Only available in selected postcodes as detailed on our website.
Broken windows will be made safe at time of call out and not replaced. Electrician assistance excludes area wide blackouts.

Arnhem Land

13 DAYS | NHULUNBUY - DARWIN | FROM $13,245 pp
Fully Accommodated | Departs May – Sep 2019
Immerse yourself in the world’s oldest surviving culture on this
exclusive adventure from Nhulunbuy to Seven Spirit Bay. New for
2019, spend 3 nights at Seven Spirit Bay Wilderness Lodge.

Cape York

13 DAYS | CAIRNS - CAIRNS | FROM $9,895 pp
Fully Accommodated | Departs May – Sep 2019
Travel up the wild and sparsely populated Cape York Peninsula
to the tip of Australia on this unique 4WD adventure. Highlights
include the Daintree, the ‘Quinkan Galleries’, Lakefield & more!
SAVE UP TO
*

SAVE UP TO
*

$600
per person

$950
per person

East Coast Islands

12 DAYS | BRISBANE - CAIRNS | FROM $8,575 pp
Fully Accommodated | Departs October 2019
Travel the east coast of Australia from Brisbane to Cairns
visiting three of Queensland’s best tropical islands including
Fraser, Magnetic and the delightful coral cay of Heron Island.

Tasmania
12 DAYS | HOBART - HOBART | FROM $7,520 pp
Fully Accommodated | Departs Oct & Nov 2019
Explore Tasmania’s sensational wilderness and stunning natural
wonders on this comprehensive adventure. Highlights include
Cradle Mountain, Freycinet Peninsula, Bruny Island & more!

SAVE UP TO
*

SAVE UP TO
*

$420
per person

Small groups

4WD Mercedes Benz vehicles

$375
per person

Exceptional guides

Fully inclusive

*Conditions apply. Sale offers are reflected in the tour fares quoted. Offers may vary depending on month of travel. All fares in $NZD and inc Australian GST. Prices are per person
twin share. Fares can fluctuate due to exchange rate movements and are subject to precise exchange rates at time of payment. Must book by 18 April 2019. ACN 006 972 130

The Outback
Join the Australian Outback experts for an
awe-inspiring small group adventure

The Kimberley
16 DAYS | BROOME - BROOME | FROM $11,145 pp
Fully Accommodated | Departs Apr – Sep 2019

SALE

ON NOW!
HURRY!

AVAILABILITY
LIMITED

BOOK NOW
AND SAVE UP TO

$1150*PP

Join Outback Spirit in 2019 and explore the rugged Kimberley on this unique 16-day
adventure. You’ll stay in the region’s best hotels, resorts and wilderness lodges including
our own luxurious safari camp on the Mitchell Plateau. Ancient Wandjina and Gwion
Gwion rock art galleries await on a guided walk to the stunning Mitchell Falls.
Along the Gibb River Road, you’ll discover breathtaking gorges and spend 3 nights at the
acclaimed El Questro Wilderness Park. Deeper in to the heart of the Kimberley, visit the
800,000-acre Mornington Wildlife Sanctuary on the upper Fitzroy River and enjoy an
exclusive 4WD sanctuary safari. Other highlights include the Bungle Bungles, Cathedral
Gorge, the Ord River and spectacular Horizontal Falls in the Buccaneer Archipelago.
Other Kimberley adventures available
18 Day Exquisite Kimberley & Cape Leveque | Broome to Broome
18 Day Kimberley & Top End Expedition | Broome to Darwin

Call 0800 805 265 for a brochure & DVD
or visit outbackspirittours.com.au

Bay Audiology is
proud to offer
AA Members free
hearing consultations.
A hearing consultation is valued at $79.
Book an appointment at your local clinic now.
Call 0800 005 638 or visit bayaudiology.co.nz

Eligibility criteria applies, and you must be 15 years and over, see bayaudiology.co.nz for more details. Valid AA Membership card must be presented at the time of
appointment, see aa.co.nz/membership for details.
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CHANGING
DIRECTION
FOR SOME, THEY are the fun, new way to get around our
cities; for others they are a menace.
I am, of course, referring to the emergence of electric
scooters, the latest craze popping up all over the country,
providing an alternative transport option and proving
highly popular.
With the emergence of these scooters have come
concerns over their safety – for the riders, should they
fall off and injure themselves; for others around them
who could be knocked into.
An immediate reaction has been to suggest a speed
limit for scooters on footpaths. On the face of it,
imposing speed limits may seem a quick and easy
solution, but would it solve the problem? Even at
10km/h, irresponsible and discourteous use of a scooter
would still be a risk.
The solution is not to ban its use. It is a popular
mobility choice and needs to be accommodated in our
transport mix, just like other new transport initiatives
will as they emerge. Electric scooters highlight the fact
that our transport network needs to change. We need
to think differently about the safe use of our roads,
footpaths and shared spaces.
When I reflect on the latest annual road toll, which
was 379 and has been heading in the wrong direction
since 2014, we need to think differently about how
our roads and footpaths can be safe, to accommodate
increasing traffic volumes due to a growing population,
more tourism and new mobility options such as electric
scooters. Solutions such as solely reducing speed limits
will not in themselves guarantee absolute safety.
In this column last summer, I suggested that we
need to include a far greater emphasis on courtesy in
any safety solutions. Innovations like rented scooters

underline the importance for this change of direction.
There is nothing inherently dangerous about a car or
a scooter; their safe use ultimately depends on how
courteously and responsibly they are used. If you use
an electric scooter or a car irresponsibly, it is only a
matter of time before someone gets hurt.
New Zealand needs to learn from other nations which
recognise the importance of courtesy in road safety
culture. Most Europeans and even Australians practice
more courtesy on roads and footpaths than we do. This
makes travel in those countries safer and also more pleasant.
Before the last election, a number of political parties
campaigned on the popular promise to introduce driver
education in schools. New Zealand’s Transport Agency
recently ran a campaign called ‘Drive Social’ designed
to improve our driving culture. But, instead of trying to
change our culture, there's still a school of thought that
change can be only driven by the Police writing more
tickets, and harsher penalties. My fear is that without
changing our courtesy culture, relying on enforcement
to change behaviour will be ineffective and build
frustration, especially if authorities are making changes
that do not make sense to the public.
I know that this will require strong leadership and
commitment, but we New Zealanders are adaptable.
Social changes around smoking, seatbelt-wearing
and drink-driving all demonstrate that, given good
leadership and encouragement, we can achieve a change
of direction. Being more courteous is one change that will
make using our roads and footpaths not only safer but
more pleasant.
Brian Gibbons
CHIEF EXECUTIVE
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LETTERS

Hello

EDITORIAL TEAM
Kathryn Webster
Monica Tischler

The opportunity to check out various
homes for this issue’s feature was a
privilege. People very generously let
us snoop around their private spaces
in our writers' collective effort to
determine the definition of home; it
was an inspiring exercise. It confirmed
the notion that homes can be tiny or
huge, land-based, floating, mobile,
owned or rented; shared or not. Their
stories are heartening examples of
thinking outside the box. We hope you
find it thought-provoking, too.

DESIGN AND ART DIRECTION
Julian Pettitt, Senior Designer
at ICG
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EDITORIAL
AA Directions,
Level 16, AA Centre,
99 Albert St, Auckland Central
PO Box 5, Auckland, 1140
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Megan Keene,
AA Tourism Publishing,
Level 1, 61 Constellation Drive,
Mairangi Bay,
Auckland, 0632
Mob: 027 563 0421
Ph: 09 927 2612
Email: mkeene@aa.co.nz
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YOUR SAY
In the Summer 2018 issue we
asked if the increased cost of
petrol was having an impact
on your driving decisions.

YES:

74%
NO:

26%
ON THE COVER
Photography by
Victoria Birkinshaw
Design by Julian Pettitt
NOTE: The views of contributing
writers are not necessarily those
of AA Directions or the AA. While
AA Directions makes every effort
to ensure that no misleading
claims are made by advertisers,
responsibility cannot be accepted by
AA Directions or the AA for the failure
of any product or service to give
satisfaction. Inclusion of a product or
service should not be construed as
endorsement of it by AA Directions or
by the Automobile Association.
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Aiming low
There is an opportunity to adopt the Vision
Zero philosophy and framework in New
Zealand, which aims to achieve a transport
system with no fatalities or serious injuries
involving road traffic.
Sweden introduced the Vision Zero policy;
there are now more roundabouts, fewer
intersections and vehicles cannot turn where
people cross streets. More pedestrian bridges
have been built, bicycles are separated from
oncoming traffic and strict policing has
reduced the number of drink-driving offences.
Since the scheme began, road deaths
have almost halved: 270 people died in road
accidents in Sweden in 2016. Twenty years
earlier the figure was 541.
In New Zealand the total social cost of
motor vehicle injury crashes in 2016 was $4.17
billion, with 327 deaths and 4,410 serious
injuries (this estimate covers all injuries
recorded by NZ Police, hospitals and ACC).
Adopting Vision Zero for New Zealand
would be fantastic.
Clemens Boer

Do you consider a vehicle’s safety
rating when shopping for a car?
Go to aadirections.co.nz to have your say.

AUCKLAND

Converting for less
Great article on the conversion to an e-bike
(AA Directions, Summer 2018) but it seems
almost unrealistic that someone would

LETTERS

spend $5,000 on converting a bike to an
e-bike. One could purchase a decent, already
configured Bosch or Hitachi e-bike for
that price!
I bought a spoked wheel with motor and
controller, LED display, parts including
brake cable, horn and integrated controller
light for $250. This was fitted onto a Dunlop
full suspension mountain trail bike which
originally cost $120. I did have to change the
wheel, fit the tyre to the motorised front wheel
and attach the controller and separately
purchased lithium-ion battery ($280,
including charger) to the rear of the bike –
so all up, it was about $650.
The motor and battery only added about
12kg in weight; my e-bike can reach 46km/h
easily, and has a range of about 80km.
My experience has been wonderful and
I have ridden places I would not previously
have gone, and further. I thought your
readers might like to know the cost is not
at all prohibitive.

electricity is produced not by burning coal
or oil, but via renewable hydro, geothermal,
wind and solar energy.

David Joel

AA Motoring Affairs replies: Fixed speed cameras
are located in areas of high crash risk. The best outcome
for safety is clear signage warning drivers to check their
speed and slow down if need be – a ticket will be too late.

QUEENSTOWN

Electric reaction

Contributors

Keith Chapman
WHANGAPARAOA

Stick to the limit
I was disturbed to see an AA spokesman
advocating warning signs to signal the
location of speed cameras. I cannot see
how that will contribute to road safety or
encourage drivers to drive safely within the
speed limit. I do not want errant motorists to
drive within the speed limit only when they
see a speed camera warning sign. I want them
to drive within the speed limit all the time.
If we exceed the speed limit, we exceed the
speed limit, pure and simple. We exceed it, we
get caught, we need to accept our responsibility
– and learn to be more careful next time.
Kenneth Brown

SHARON STEPHENSON

Sharon has always made her
living from words, switching
between public relations,
writing and editing. She spent
five years in London, where
she worked for the BBC, and a
few years ago relocated back
to the UK for 18 months. Six
months ago the Wellingtonian
bought a lifestyle block in Ōtaki
where she's busy renovating
and gardening.

SILVERDALE

Regarding the letter entitled ‘Battery
Questions’ in AA Directions, Summer 2018.
At one point, it says there is no mechanism
for a buyer to check how the battery (of a
Japanese domestic market vehicle) was
treated unless buying new. This is untrue.
Tools such as LeafSpy and an equivalent
available to Nissan NZ service centres can
report on the health of a car's traction battery
in percentage terms. Also, a storage capacity
gauge is available on EVs’ dashboard displays;
it's alongside another gauge showing the level
of charge currently held.
The letter’s final paragraph, on carbon
footprint, shows how little the writer
researched his topic. It seems he does not
know that more than 80% of New Zealand’s

ANDREW KERR

For the last two decades,
Andrew has worked as a
motoring writer in a career
neatly split between the UK,
Australia and New Zealand.
He's now based in Auckland
and mostly works with
special-interest cars under the
KiwiGarage banner. First-time
electric vehicle owners discuss
their experiences with Andrew
on p.44.

Join the conversation online.
Follow AA New Zealand on Facebook or Twitter @NZAA
We welcome feedback and views on articles in AA Directions and on any issues affecting motorists.
Because of the volume of mail we receive, letters cannot be personally acknowledged.
Only a selection can be published and they may be edited or abbreviated for print.

WRITE TO: The Editor, AA Directions, PO Box 5, Auckland, 1140 or email editor@aa.co.nz.

YOUR PRIVACY: This magazine may contain advertisements for products or services that are available through the AA. The provider may be the
Association itself, a subsidiary of the Association, or a third party either under contract or a joint venture partner of the Association. Understand that
any information provided by you may be used by the AA for administrative purposes and for the purpose of providing you with information relating to
products and services from time to time. Where any Membership is an associate of another Membership, then products and services may be offered to
both Members jointly or singly. We are always alert to opportunities for products or services to be made available as a benefit to Members, but if you
prefer not to receive such personally addressed information, please write and tell us. The Association keeps a database of Members under its control
and you have the right to see or correct any personal information that is held about you. If you wish to make an enquiry concerning a privacy issue,
communicate with the Association Secretary, AA, PO Box 5, Auckland, 1140

MEGAN KEENE

Megan manages the advertising
sales for AA Directions.
She learnt her trade in her
home country, South Africa,
working in various media
organisations locally and
internationally. Megan followed
her family to New Zealand
three years ago and definitely
considers this home now. She's
a keen traveller and an avid
outdoor adventurer.
AUTUMN 2019
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Q&A

Habitat for Humanity New Zealand Chief
Executive, Claire Szabo, sheds light on the
importance of a healthy, happy home.
Describe the concept of Habitat for Humanity New Zealand.
We’re a not-for-profit organisation that works with people
to build or improve a place they can call home. Since 1992,
Habitat for Humanity has built more than 500 homes across
New Zealand and thousands of homes across the Pacific,
helping to eliminate barriers to a better, healthier, more
financially stable life. With Habitat’s help, families can achieve
the strength, stability and independence they need to build a
better future for themselves.
How do Habitat’s projects help families into homes?
Habitat provides a wide range of home construction, repair,
renovation and advocacy programmes to improve living
conditions for families on low to modest incomes. For more
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COMPASS

than 25 years, our flagship programme has been partnering
with Kiwi families on modest incomes to move them into home
ownership through a progressive home ownership model.
The model has supported more than 500 families into their
own homes, significantly transforming their lives. Families
selected for a homeownership pathway spend five years renting
their home from us at an affordable price and receiving social
support as needed.
What about overseas?
Habitat is involved in long-term housing projects across the
Pacific. We provide families and communities with the tools
and skills they need to build or repair homes so they are
resilient to future disasters. We have a relationship with Nepal
and support long-term recovery projects after earthquakes
or severe flooding. We also send volunteer teams around the
world, where they build alongside families in need of decent
housing. This year we are hoping to send around 20 teams to
countries as near as Fiji and as far away as Chile and Armenia.
Why is having a home, a space to call your own, so important?
A secure, decent house can be a place of healing, a sanctuary
to grow and a launching pad to realise hopes for your family.
Conversely, a house that is damp, mouldy, crowded or insecure
can erode the health and long-term prospects of those living
there; much rides on a home. I have seen that the housing
ecosystems in the countries where we work can be a millstone
for economic success and human development: the rising tide
that lifts all boats. Where households cannot purchase or rent

COMPASS

housing on the market, effective state
and community housing programmes are
vital in achieving decent housing for all.
You describe a house as the foundation
for a better life. What are some of the
opportunities Habitat has enabled by
getting Kiwis into homes?
We spend a lot of time working with
households in our ‘pre-selection’
phase. We work through their finances,
constraints and goals. In some cases,
it is the first piece of feedback families
have had about their prospects for
housing and beyond. We see changes
in behaviour as families understand
the ramifications and reconsider their
options with income, costs, debt and
savings. This stability helps families
thrive: health improves and school
attendance increases; those working
might see promotions or take on tertiary
study. We’ve seen parents quit smoking,
lose weight or start volunteering. Habitat
family stories frequently include children
who are the first in their families to
graduate university. And many Habitat
parents from our early days can now
boast that all their children have become
homeowners themselves. Having your
own home provides long-term stability,
enables bigger goals to be realised and
ultimately changes the prospects of a
family inter-generationally.

This year we are
hoping to send
around 20 teams
to countries as
near as Fiji and as
far away as Chile
and Armenia.
What is Habitat’s vision for the future of
housing in New Zealand?
Hope comes from a number of quarters.
The Government has made commitments
to addressing homelessness, shortages
of state housing and lower-cost housing.
New Zealanders continue to care that
our people are housed. They express it
in a myriad of ways. We’ve seen many
people personally hosting fire evacuees
or local friends in need during the
housing shortage. We’ve seen people
volunteer or donate to local housing
providers. In the end, we hope – and are
working – for a world where everyone has
a decent place to live.
See habitat.org.nz for details on how to help.

Small Town

TREASURES

James Heremaia visits Whangamōmona,
the town that time almost forgot.
Few places on the Forgotten World
Highway impress the jaded traveller as
much as the historic and quaint town of
Whangamōmona. In the 1960s through to
the 1980s it was seen from the windows
of the sleek red railcars that slipped in
and out of town in the dead of night. For
those brave enough to take on the
bone-shaking gravel road it was seen
through dust-covered windscreens.
Both options were never popular so
through the decades the town slumbered
quietly as buildings became weathered
and abandoned over time and the
residents moved away. With the closure of
the railway in 1989 Whangamōmona
would have become a ghost town like
Tahora, Ōhura and Mātīere further down
the line but for an unlikely savior: tourism.
In 2011, Forgotten World Adventures
opened a rail cart operation on the
de-commissioned lines of the railway,
bringing the dwindling fortunes of the
town back to life. Operating on the line
between Stratford and Taumarunui the
tours goes through Whangamōmona, with
an option of overnight stays in the hotel.
The town’s buildings were renovated,
painted and upgraded including the iconic
century-old hotel. A new accommodation
block was built, the first new building in the
town for 50 years and a modern roadside
toilet complex was added to serve the

hordes of tourists driving
through. There is even a mini
golf course to conquer
before hitting the road to
continue the journey
out of town. And the
road itself has been
sealed, except for a
small part within the
Tangarākau Gorge. For those tourists
arriving in motor homes and caravans, a
campground is available for overnight and
longer stays with the option of selfcatering or fine dining ‘rural style’ in the
hotel’s dining room. They can also enjoy
other activities such as horse treks and
forest walks.
Every two years the Whangamōmona
Republic Day attracts thousands of visitors
to celebrate the town’s unofficial divorce
from New Zealand 30 years ago. The
highlight is the election of the President.
Past recipients of this dubious honour have
been a goat and a poodle. Hotly contested,
the election is almost as popular as the
race down the main street involving sheep.
This small piece of rural New Zealand
seems locked in a time-bound bubble; a
chance to experience New Zealand as it
once was. Whatever the inspiration for your
visit there, don’t forget to have your
passport stamped. It is the perfect
souvenir of this extraordinary little town.
AUTUMN 2019
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WARRANT
RECALLS

Work some magic on your home
with Resene ColorShops.

Late last year, the New Zealand Transport Agency (NZTA)
discovered that a number of Warrant of Fitness (WOF)
testing sites around New Zealand had failed in their ability
to safely issue WOFs to the required standard.
Since then, the investigation has uncovered a further
number of sites which are either still under investigation or
have had their issuing authority suspended.
The NZTA has issued letters to all impacted vehicle owners
who had a WOF at any one of the affected sites, advising to
have the vehicle re-inspected with all costs covered by the
NZTA. To date, of the 24,803 affected vehicles only 16% of the
vehicle owners contacted have had their vehicles rechecked –
and from that only 40% have passed first time.
The AA encourages those who have received a letter from the
NZTA and not yet had it re-inspected, to visit an inspection
centre as soon as possible. This will ensure the vehicle is safe to
be used on the road, as it’s the vehicle owner’s responsibility
to ensure the safety of their vehicle at all times.

FRANCES HODGKINS, WINGS OVER WATER 1931-32,
LEEDS ART GALLERY. BRIDGEMAN IMAGE.

Be in the draw to win one of three makeover prizes:
One prize worth over $1,000 including a $750
Resene ColorShop voucher to spend on the paint
and wallpaper of your choice, plus a Resene colour
consultancy with a Resene colour expert worth $250,
plus a Resene colour pack to help you get started
thinking about your colour choices, inside and out.

PLUS

Two prizes worth over $500 each, including
a $350 Resene ColorShop voucher, a Resene
colour consultancy worth $150 and a colour
pack to help you choose your hues.
To be in the draw, send your name and contact details to:
Resene Prize, AA Directions, PO Box 5, Auckland 1140
or enter online at aadirections.co.nz by April 30, 2019.

Congratulations!
The winner of the Tahiti Cruise competition promoted
in AA Directions last year was Lyall Beuth of Ōhope.
He was the lucky winner, drawn from over 18,450 online
entries and more than 5,000 entries by post.
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CELEBRATING
FRANCES

A major exhibition and new publication celebrating the life and
work of Frances Hodgkins opens at Auckland Art Gallery Toi o
Tāmaki in May, marking the 150th anniversary of the artist’s birth.
Born in Dunedin in 1869, Frances Hodgkins left for Europe as a
young woman and by the late 1920s had become an important
figure within British Modernism. She is celebrated as one of New
Zealand’s most successful expatriate artists of the 20th Century.
Frances Hodgkins: European Journeys bring together works from
around New Zealand and the globe, tracing the artist’s life through
France, Morocco and Spain to her final days in England.
The exhibition will feature more than 150 artworks produced
between 1901 and 1946, from early watercolour travel sketches to
oil paintings from her later life. A substantial book of the same
name has been produced to accompany the show.

The grand entranceway to Matamata Longlands.

NEW ZEALAND’S NEW
MOTORHOMERS’ PARADISE
• NZ’s first true over-50s lifestyle communities

• Established function centre and homestead will form
the social hub of this exciting new Freedom Village
• Ideal location at south end of the Auckland-HamiltonTauranga golden triangle

27

From
Auckland

Matamata
Town Centre
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Grand Opening Details
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Saturday 9th – Sunday 10th March, 11am – 3pm
Car and motorhome parking available.
Free coffee and snacks!
Open 10-4pm weekdays and 11-3pm weekends thereafter.
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From
Tauranga

d

drive north to Auckland, west to Hamilton or south to Taupō
and beyond.

• Superb ‘lock up and leave’ lifestyle – your house is
secure, lawns and faciities maintained whether you are
home or away

oo

Folllowing two very popular over-50s lifestyle villages in
Pāpāmoa and Cambridge, Freedom Lifestyle Villages is
excited to announce the new lifestyle community opening for
public viewing at 80 Burwood Road, Matamata on Saturday
9th March.
The 220-dwelling development Matamata Longlands is
located on a beautiful site with prestigious local and tourism
history. Residents at Matamata Longlands will benefit from
all the rewards of the Freedom lifestyle model, including
enjoyment of potential capital gains. This provides for the
growing generation of baby boomers who want to enjoy life
while knowing that their money is not being eroded over time.
Modern, architecturally designed houses start at $249,000
for a one bedroom Terrace apartment.
Matamata Longlands is the gateway to the Bay of Plenty
and central north Island, close to SH 27, providing an easy

• Five new designer homes open for viewing – every day

rw

Saturday 9th – Sunday 10th March 2019

• Comprehensive motorhome car park, washdown,
dumpstation facilities with recreation and storage
sheds, under construction 2019

Bu

Grand Opening!

• Freedom model enables you to enjoy capital gains if it
comes time to sell

Firth Street

Matamata Longlands

80
Burwood
Road

N

From
Tirau

80 Burwood Road, Matamata

Phone 0800 OVER 50 (0800 6837 50)

matamatalonglands.co.nz
Typical Freedom motorhome facility and open plan living.

AS SEEN
ON TV!

“We wish we'd moved
in sooner. Even before
we retired.”
Jacky and Steve, Freedom residents,
motorhome owners

 facebook.com/freedomvillages
Cambridge Oaks Lifestyle
Village Limited is a
registered retirement
village and is operated
within the requirements
of the Retirement
Villages Act 2003.
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DANCERS
ON TOUR
IF NEVER WAS NOW, JOHN MCDERMOTT

The New Zealand Dance Company is
touring its Kiss The Sky collection in April
and May, visiting Kerikeri, Wānaka,
Invercargill, Wellington, New Plymouth,
Nelson and Hamilton.
The programme has been described
as a “diverse, magical experience,” in
which artistic director, Shona McCullagh
showcases powerful contemporary
dance and celebrates engaging live
music and design, reflecting on the
themes of nature and time. The April
leg of the tour features two dance
works; in May, the bill extends to three.
See nzdc.org.nz for details.

Best scenic drives
Sheryl Meijer enjoys the drive from Dargaville north to
the Hokianga Harbour.

First stop, Baylys Beach to get our feet wet and some sand under our toes. It’s always
a thrill to take visitors down onto that beach to experience the west coast. Then, on to
Trounson Kauri Park for a walk amongst majestic kauri and the vibrant understorey of
ferns, mosses and lichen, before setting off to see Tāne Mahuta, enroute to Waitemarama
Falls. The falls are a real secret; most times we have the track to ourselves, sharing only
with chorusing tūī. Then it’s back on the road for the ascent to the lookout above the
Hokianga Harbour, to look down on the rugged beach at Ōmāpere which disappears into
the sand as it spreads towards Ōpononi. Taking visitors here is something extra special;
just to take the journey is an invigoration of the soul.
What’s your favourite New Zealand route? Send a description of it to editor@aa.co.nz
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Help stop
kauri dieback

• Stay away from kauri tree roots.
• Clean your footwear and gear before
and after visiting kauri forest.

WHY USE PLASTIC?
Plastic is not fantastic, we know that. We are delivering
AA Directions in plastic wrap because currently there is no
viable alternative, but we’re determined to find one.

big run is problematic for the wrapping
machinery. Basically, the bags split open.
We’re working on it, though. Together
with our mail house, we’re undergoing
trials and it’s looking promising.
Meanwhile, delivering in recyclable
plastic and asking that it be disposed of
responsibly is the best we can do. We’re
very conscious of the need to do better.
Watch this space.
If you prefer not to receive the
printed AA Directions, you can opt
to have a digital copy delivered by
email. To arrange this, go to aa.co.nz/
membership or phone the Membership
team on 0800 500 444.

PHOTOGRAPH BY KEITH BERNSTEIN

We've investigated other wrapping
options, such as a biodegradable plastic
film or paper around the magazine,
but neither option is viable. The
biodegradable wrap currently available
only breaks down in commercial
composting environments; wrapping in
paper involves using toxic glues and the
result is not waterproof.
Plant-based wrap, which breaks down
in domestic compost bins, looks like the
best option for us to aim for. Other New
Zealand publications are already using
this product, however they are all smallrun magazines; AA Directions is posted
to around 670,000 households and that

Live a more
independent
life, free of
restrictions.

An influential life

Auckland’s Eden Park holds a significant place in history: it was here where flares and flour
bombs were dropped onto the rugby field as part of a high-profile protest of the 1981
Springbok tour. And now, the park will come alive again with accounts of times gone by, as
the Mandela My life: The Official Exhibition embarks on its first international tour.
New Zealand has a special connection with Nelson Mandela after his 1995 visit touched the
hearts of many. The exhibition, from April 13 to August 4, 2019, details the extraordinary life
of one of the most influential men in modern history. It will showcase a rich selection of
personal artefacts, film footage, documents and newly created audio-visual pieces curated
from the extensive collections of The Nelson Mandela Foundation in Johannesburg. Many of
the objects are on display outside of South Africa for the first time.
See mandelamylifeexhibition.com for more.

Introducing the
HY5, a 5 in 1 walker
that is all of these ...
• Walker
• Bedside
commode
• Shower seating
• Raised toilet seat
• Portable shower
chair
ONLY

Call 0800 MEDIX21
to secure your order

$

289

INC. GST
Plus $10 freight

W: medix21.co.nz | E: admin@medix21.co.nz

AUTUMN 2019
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DRIVING
FOR
CHANGE

What does being brave mean to Jamie Joseph? “To show
courage is to feel the fear and do it anyway,” she answers.
The New Zealand woman knows first-hand the feeling of
having her life on the line. Through her charity and storytelling
platform, Saving the Wild, she’s making it her mission to
expose and disempower African rhinoceros poachers through
campaigning for better court systems and sentencing.
“The law has to act as a deterrent. We need to show people
that they’re not invincible. Right now, they are,” Jamie says.
Since 2016 Jamie has worked tirelessly to expose both rhino
poachers and the corrupt magistrates and prosecutors who
protect them. Due to corruption, part of the battle is to get
them to court; three key trials are due to take place this year.
Her work embodies the act of courage. Rhino horn is worth
more than diamonds or cocaine gram-for-gram. Its poaching is
lucrative and trying to stop it is extremely dangerous. Jamie has
a high profile in Africa and while most celebrate her selfless
effort, there are some – the poachers and ‘kingpins’– who make
her fear for her safety. As precautions, Jamie doesn’t have a
home, instead staying at different locations, and changes her
phone number regularly to ensure she can’t be traced.
Jamie left an idyllic life on the golden shores of Mount
Maunganui, where her family immigrated ten years ago, to
return to her birthplace after the poaching crisis hit Africa and
she learnt of the brutal killings of rhino.
“I had to go back, it wasn’t something I thought twice about,”
she says. “Every eight hours we lose a rhino; they are on the
brink of extinction. These animals have been around for 50
million years, they’re like walking dinosaurs. We’re losing pieces
of our own history.”
Jamie admits her gruelling work takes a toll on her wellbeing
and often leaves her feeling sad and angry. When she’s back in the
land of the long white cloud she unwinds by surfing, hiking and
immersing herself in nature.
“Africa is the place I go to help save rhino but New Zealand is
my home; my friends and family are here and so too is my heart.”
See savingthewild.com for more.
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Jamie Joseph can now work more effectively and safely
sitting in a new Ssangyong Rhino ute.
Ssangyong New Zealand has gifted the wildlife warrior the
vehicle, which was shipped to Africa for use on the front line.
Plus, a portion of proceeds from every Ssangyong Rhino
sold in New Zealand goes toward her efforts.
“We now have a vehicle that is tough, reliable and will take
us places,” Jamie says. “We can rely on the Ssangyong Rhino
and can expand our opportunities and take bigger swings.
I really believe we can save the rhino.”
General Manager of Ssangyong supplier Great Lake Motor
Distributors, Andrew Bayliss, is excited about the opportunity
to make a difference. “We are looking forward to sharing this
journey with the world,” he says.
The full range of Ssangyong Rhino was launched early this
year and boasts features including hill start assist, hill descent
assist, anti-roll systems, roof rails, Apple CarPlay and heated
front seats, perfect for use in both rural and urban areas
– and for life on Africa’s front line.

PHOTOGRAPHS BY MONICA TISCHLER

Jamie Joseph is on a mission to
protect the endangered African rhino.

Live
Fully
Europe River Cruising – 2020 Pre-Release Out Now
Food & wine, history, culture, the arts; there’s nowhere like Europe for indulging the senses.
And there’s no better way to do it than an award-winning APT Europe River Cruise.
Only APT creates a world where you feel truly free to get out there and make the most of every moment.
Magnificent Europe River Cruise: 15 days from $7,695* pp twin share
Fly Free*
All-inclusive. All taken care of. So you can Live Fully.

‘A P T LU X U RY T R AV E L’ CA L L 0 8 0 0 5 2 5 3 0 3 O R S P E A K TO YO U R T R AV E L AG E N T
A P TO U R I N G .CO . N Z / L I V E F U L LY

*Conditions apply. Offer is valid until 30 April 2019, unless sold out prior. SEE: aptouring.co.nz/SpecialDeals for full conditions. Price is per person (pp), NZD, twin share and includes port charges.
Price is correct as at 13 February 2019. Price based on EUMCR15: 1 April 2020 (Cat. E). Limited suites on set departures are available and are subject to availability. DEPOSITS: A non-refundable
deposit of $1,000 pp is due within 7 days of booking. Australian Pacific Touring Pty Ltd. ABN 44 004 684 619. APT7666
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Terracotta
treasures
Precious cargo has travelled more than
10,000km from China to Wellington’s Te Papa.

The exhibition, Terracotta Warriors, showcases ten items from the
famous Terracotta Army – eight life-sized warriors and two horses.
Also on show are more than 160 intriguing treasures from imperial
tombs near China’s ancient capital, Xi’an. The $2.6 million exhibition is
the first international display held in Te Papa’s new art gallery, Toi Art.
Head of Art for the museum, Charlotte Davy, says she is honoured to
enable New Zealanders a close encounter with ancient history.
“It’s awe-inspiring to think that they were created before the reign of
the Egyptian pharaoh Cleopatra, the construction of the Colosseum in
Rome, and the major eruption of Taupō in New Zealand,” she says.
The underground army secretly guarded the tomb of China’s First
Emperor for more than 2,000 years. It was discovered by chance in 1974
by a farmer digging a well, and is one of the greatest archaeological
finds of the 20th century. Originally, the figures were painted with bright
pigments, but much of the colour has faded over time.
The exhibition runs until April 22. See tepapa.nz/terracottawarriors
for more information and tickets.
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HEY, MERCEDES
The Mercedes-Benz A-Class winning the top award of AA Driven New Zealand Car of
the Year provided the best possible excuse to take it for a spin. Even walking toward
the classy little hatchback was thrilling. Shiny and sleek, it looked ready to go.

I sat at the wheel for a while,
contemplating the car’s beautiful interior
and getting familiar with the gadgetry.
Clearly designed for modern drivers, the
emphasis is on the intuitive, with swipestyle controls on the steering wheel
and on the console. Anyone familiar
with smart phones and iPads would be
instantly comfortable here. And if not?
Well, there is always voice control.
“Hey, Mercedes!”
Mysteriously, magically, the car
responds: “How can I help you?”
“Open the sunroof blind!”
And Mercedes does so. It can also
switch settings on the air conditioning,
change radio stations, make and receive

calls and navigate routes. I’m told that
another trick of this artificial intelligence
is the car’s ability to learn your lifestyle.
Once you confirm your particular
profile, it will adjust the seat, wheel
and mirror settings automatically. And
once it understands your routine, it will
anticipate your needs such as making a

phone call, or checking that your chosen
route to a regular destination is the
fastest for the conditions.
The business of actually driving this
machine is also a treat. The A-Class
has personality and attitude; it’s fun to
drive and the engine feels bigger than
a 1.3-litre (perhaps because it’s ‘directinjected’ and turbo-charged...). For a
small car, it’s surprisingly roomy, really
comfortable and I know it’s super-safe
because it would never have won the
big award without all the latest safety
features ticked off.
“Hey Mercedes!”
“How can I help you?”
“Can you arrange for me to keep you?”

Other winners at the 2018 AA Driven New Zealand
Car of the Year Awards were:

PHOTOGRAPH BY JESSIE CASSON

AA Directions Editor
Kath Webster drove
the Mercedes A-Class
for a few days.

BEST IN CLASS

BEST IN CLASS

Micro/Light
Suzuki Swift Sport

Large SUV
Mazda CX-8

BEST IN CLASS

BEST IN CLASS

Small/Compact Car
Mercedes-Benz A-Class

Luxury SUV
Jaguar F-Pace

BEST IN CLASS

BEST IN CLASS

Medium/Large Car
Holden Commodore

Utility
Volkswagen Amarok

BEST IN CLASS

BEST IN CLASS

Luxury Car
BMW 5 Series - M5

Sports
Mazda MX-5

BEST IN CLASS

SAFEST CAR

EV/PHEV
Hyundai Kona EV

Toyota Corolla

BEST IN CLASS

Suzuki Swift Sport

Small SUV
Volvo XC40
BEST IN CLASS

PEOPLE'S CHOICE 2018

AA DRIVEN NZ CAR OF
THE YEAR 2018

Mercedes-Benz A-Class

Medium SUV
Subaru Forester
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Take some
unscheduled
quality time
A bathroom designed around
your life is more than its
fixtures and fittings. It’s a space
to indulge, to relax – to revel in
the little moments that make
life really worthwhile.
Plumbing World Home
– life happens here.

Showrooms nationwide
0800 800 686

plumbingworld.co.nz
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Positive
POWER

Waiheke Island in the Hauraki Gulf plans to become the
world’s first ‘electric island’, with all vehicles based there
powered by electricity by 2030.
The island, a 35-minute ferry ride from downtown
Auckland, has a population of about 9,500. There are
currently around 7,000 vehicles – cars, buses, tourist
vans, trucks and utes – on the island, of which about
one percent is electric. But with only 150km of roads
and most islanders driving no more than 20km per day,
Waiheke is tailor-made for more.
Vern Whitehead, a Nissan Leaf owner and founder
of the Electric Island Waiheke advocacy group says
that while Waiheke is famous for its high-end vineyard
restaurants and mansions, it’s also home to many
retirees, commuters and tradies.
“This is where something like the all-electric Leaf comes
in as an ultra-reliable, low cost transport when your daily
trip is only a few kilometres to the supermarket or the RSA
in Ostend, or to the shopping village of Oneroa.”
He says the growth in electric vehicles (EVs) on the
island has been happening quietly, from a single ‘eco
warrior’s’ car to around 86 today.
“While EVs may have originally been bought for their
quiet and non-polluting qualities by environmentalists,
today they’re as likely to be bought for economic reasons.
“Of course it’s nice to tread lightly on the environment
and dramatically lower your carbon footprint, but EV
owners are also interested in never having to visit a
service station or car workshop, apart from getting
replacement wiper blades or tyres every few years.”
Electric Island Waiheke has received support from the
Waiheke Local Board which is backing its goal of all an
all-electric island by 2030. This is the same date that the
island aspires to be predator-free.
“Imagine no stoats, weasels or rats. Imagine what the
bird life will be like,” Waiheke Local Board chairwoman,
Cath Handley, says. “And how loud that bird life will
sound from quiet, non-polluting electric vehicles.”

COMPASS

ROAD RULES

UNDERSTANDING
PRIORITY LANES
Special vehicle lanes are
always marked and have
signs restricting access to
them. Most often you’ll be
encountering high occupancy
transit lanes such as T2/T3
lanes, bus lanes and cycle
lanes, bus only lanes and
light rail lanes.

You’ll know access is restricted to the lane
because the sign will have a red border and
will say which vehicles are allowed in it.
For example, motorcycles and cycles can use
some bus lanes. Some councils and transport
bodies are now using CCTV footage to issue
tickets to those using bus and cycle lanes
when they are not permitted to. Be sure that
you don’t exceed the 50m limit and don’t
drive in a lane you are not permitted to be in.

Look for where a solid white line bordering
the lane becomes a broken white line. This is
giving you a clue as to a safe place to enter or
cross the lane. If you’re not turning or using a
driveway, do not stop to let passengers out,
stand or park in any special vehicle lanes.
As a cyclist you’re allowed to cycle on the
road, in cycle lanes and in bus lanes.
However, be mindful that you’re not able to
cycle in bus-only lanes.

ILLUSTRATIONS BY STUDIO SIXTY FOUR

You are allowed to drive in a special vehicle lane
up to 50m before turning to reach a loading bay,
driveway or intersection. Always check your
blind spot to ensure you haven’t missed anyone
already using the lane before moving across and
give way to those entitled to use the lane.
If you encounter a hazard such as a right
turning vehicle with its right turn indicator
operating and the vehicle is partially blocking
the road, you may signal left and, if clear use
a special vehicle lane to move around.
Special vehicle lanes often have hours
marked on the sign that say when the lane is
operational. Make sure you check the hours.
If it is outside the time limit, you can drive in
the lane, or park your car there if the road
allows for this. Emergency vehicles may stop in
a special vehicle lane at any time if the lights
are flashing in response to an emergency.

AUTUMN 2019
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COVER FEATURE

A look inside the
New Zealand home.
What does home mean
to you? What makes your
house a home? Is it where
you are warm and dry, safe
and sound? Is it where you
gather with your family,
where you store your stuff,
measure your kids’ growth
spurts on the dining room
door frame? Where you
escape the world and
rejuvenate in peace and
privacy? We meet some
New Zealanders who
generously opened their
homes to us, revealing a
huge range of what ‘home’
means to people – and why
it matters to all of them.

ANA, ROB, ARO
AND CHESTER

Colombia Apartments in Wellington’s iconic
Cuba Street started life in the early 1900s as
one of the city’s first brothels, morphed into a
more respectable boarding house and,
sometime around the middle of last century,
was carved up into private dwellings.
The five-storey building is now home to 20
apartments, including the one owned by Ana
Barbono, a former lawyer/political adviser
and her husband Rob, a business consultant.
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At home
in the city

NEW ZEALAND HOMES

Ana admits the 90sqm apartment is a little
small for the couple, their two-year-old son
Aro and Chester the dog, but she wouldn’t live
anywhere else.
“Even though we’re in the middle of the city,
this end of Cuba Street is relatively quiet and it’s
a lovely community – like an extended family,”
Ana says. “All the retailers know us and it’s a
short walk to Oriental Bay or the Town Belt;
the library is across the road and the city’s
cafés and attractions are on our doorstep.”
The couple has lived in three different
apartments in this building over the past
eight years. When this one came up for sale in
2013, they jumped at the chance to make it
their first home.
The couple laid laminate flooring, doused
the walls with white paint and downsized
their possessions to fit the compact space.
While the upside of having such a small
home is how easy it is to clean, the downside is
a lack of storage; the couple had to get creative,
including Rob spending hours researching and
installing pull-out bins in the laundry.
“When you have a small house, everything
has to have its place, which makes you focus
on the things that are important to you.”
There’s a belief in some circles that
inner-city apartments and kids don’t mix but
the couple say they have no plans to move.

“The demographics of the building and this
part of Cuba Street have changed with us,
because when we first moved here it was all
young couples and single people renting.
But now there are other families and retired
people who’ve bought apartments, so it’s like
having an extended family. It might not be
everyone’s cup of tea, but this set up and
location works really well for us.”
by Sharon Stephenson
AUTUMN 2019
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On the
move
THE ASHTONS

Anna and Royce Ashton pull back the curtains
of their house truck each morning and
sometimes, Royce says, they get a surprise.
“Oh, that’s where we are! We have a new view
almost every day: beach, lake, mountains...”
When the family left Queenstown five
years ago they’d outgrown their twobedroom home but they weren’t sure where
to go next.

“So we thought, ‘Why don’t we get a house
truck? We can just keep driving and always
have our home with us.’”
The change also appealed because they
weren’t spending enough time together as a
family, explains Anna. “I was working
evenings, Royce was working days, Dylan was
at school and I didn’t see her anymore.”
She remembers setting off on their first
journey. “There were so many firsts and they
were so exciting. Parking overnight in a
beautiful spot at Braemar Station near Mount
Cook. Eating together because we were all on
the same time schedule.”
They homeschool Dylan, 12, and twins
Dallas and Jaz, 6, and always look for

interesting activities to do and people to
meet. Royce enjoys that challenge.
“Because you’re not going to work at the
same time every day you constantly have to
plan and manage what you're up to. But that’s
not a downside. You don’t get bored.”
A year after the Ashtons set off, they
hitched their wagon to the Extravaganza
Fair, which tours New Zealand for seven
months each year. They run a crystal shop,
and stage the Ashton Family Circus. Dylan
and Royce also perform a magic show and
Dylan writes a blog as part of her schooling.
The Ashtons spend half of each week with
the fair and the rest on their own
adventures and schooling.

Jasu is an AA Member who purchased AA Home Response Plus for her rental property...

“My tenant came home after three weeks away and could only get the shower water to be very hot
or very cold, so I called up AA Home. The plumber got there within an hour and fixed the problem.
I figure if I use AA Home Response Plus twice in the year, it’s paid for itself.”

PHOTOGRAPH BY PHILLIP SIMPSON
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The meaning
of home
HINERANGI HIMIONA

During colder months, they park up
in Motueka.
Inside the 11.5m vehicle hangs a map of
New Zealand; thick lines trace the routes
they’ve travelled so far. Pictures, photos and
pots crowd the walls. Gas runs the oven,
fridge and califont shower; other needs are
met by water tanks, a cassette toilet and a log
burner. Solar panels run the lights, computer,
kitchen whizz and freezer.
What if everyone’s grumpy and it’s raining?
“We do a lot of activities and tramps, so
sometimes when it rains, it’s kind of a treat.
We have to relax and watch a documentary or
a movie,” Royce says.
Anna misses having a couch, because
everyone ends up squished in their bed –
including chihuahuas Pixie and Jema.
But she’s keen to continue this life as long as
they can. “We always gauge it by how the kids
are dealing with it.”
Amid the photos and pictures on display in
their house truck, a card reads, “All you need
is love.” That’s what really makes a home.

“Home for me is multiple places; but where we live is Kaihū in Northland. We only
live a few kilometres from my husband’s marae and about an hour from my own in Te Ahuahu. We moved here from Auckland in 2003 when we made a very strong
decision that we wanted our kids to actually grow up as Tangata Whenua. Not just
visit, talk about and learn from afar, but actually walk the land they identified with,
swim in the rivers and really understand where they come from.
I guess this part of the country has always been home for me. I was born inland
in the Bay of Islands and raised by my grandparents there. That gave me a real
sense of home from the start. My grandparents were real marae people – I felt like
I grew up on the marae as they were always there. They were often both in the
kitchen so I was too, doing little jobs like putting the salt and pepper or cutlery out,
or pouring the tea. Those are really strong childhood memories.
When I was primary school age I went back to my parents in South Auckland and
had a pretty typical urban upbringing, but always came up north for holidays.
We always had holidays round the rivers and out to the coast so that defines home
to me – family, the sea, waterways and gathering food – always food!
We have six children between us aged from 18 to 27 and when we had the last
two, we started the move out of Auckland. First Helensville, then back close to my
husband’s ancestral home and mine. It’s been so good for the kids to grow up the
same way I did with that true connection to what it means to be Māori, and that
strong rooting in the land.
I am the chairperson for my marae, Parawhenua in Te Ahuahu and my husband
is the chair for his marae, Tamateuaua in Kaihū. I’m very involved with the
management of my marae in terms of cultural and administrative roles; we’re really
committed to building our communities and keeping our whānau connections and
historical narratives alive. I think there’s more interaction between families than
when you’re in the city. We work together a lot and that’s part of a sense of home
too, a real feeling of community and whanau.
Living near our marae on our ancestral lands in this part of New Zealand really
defines our sense of home and I feel so fortunate to have multiple homes – here
in Kaihū, in my own family’s community and in Te Ahuahu, Ohaeawai.
In Māori we have a saying which is ‘Ka mate kainga tahi ka ora kainga rua' and this
means ’when one home dies another home lives’. The hidden meaning is that
having multiple places to call home means you are more loved and nurtured and
therefore able to love and nurture others more. In the end, home is love and
belonging and being connected to the lands of those who came before us. We’ve really
been able to have that sense of connection to our ancestors by moving back here."

by Mary de Reuter

by Alexia Santamaria
AUTUMN 2019
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LOUISE GAVIN AND KEITH NOLAN
It wasn’t in the grand plan for Louise Gavin
and Keith Nolan to buy a houseboat. They’d
been saving the deposit for a house when
Keith, looking to upgrade their fizz boat to
something they could spend weekends on,
spotted a four-bedroom launch on the
market for little more than a house deposit.
The adventurous couple couldn’t resist.
“People thought we were mad,” laughs
engineer Louise. “I didn’t even know the bow
from the stern. Besides that, we had no
experience of boats that size and it needed
heaps of work, inside and out. It was a steep
learning curve.”
Friends helped with their renovations and
their new neighbours at Nelson Marina quite
literally showed them the ropes, preparing
them for life aboard. “It’s surprising how many
other people were living on boats at the
marina. There was a real community feel.”
Within months they’d turned their
18.5m-long, two-storey vessel into a bright
and airy home. “Our bedroom, with an
en-suite, was bigger than any we’d had when
we’d rented houses,” Louise says.
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The only thing missing was a garden, though
the couple made good use of the two decks
for entertaining – installing a BBQ on one, as
well as a ‘veggie patch’ of salad and herb pots.
By the end of their first year aboard, the
couple were welcoming baby Rian into their lives,
with fresh carpet laid just in time for his arrival.
“Plenty of other families lived on boats in
the marina with children,” Louise adds. “One
neighbour lent us a baby lifejacket – they
seem to circulate among the residents.” The
pair also decorated one of the spare rooms to
become the nursery. Then, to make the most

by Fiona Terry

PHOTOS SUPPLIED

At home
on the
waves

of their parental leave they headed to the Abel
Tasman coastline. “I’d had a caesarean and
couldn’t go anywhere, so it was perfect and
quite magical. One day there were even
dolphins swimming nearby.” Louise and Keith,
an aquaculture technician, regularly ended up
training their camera lens not just on their new
arrival, but also on wildlife, with a particularly
memorable trip featuring two orca calves
playing in their wake.
Once back at work, the couple continued to
enjoy the mobility of their home by heading
off for weekends, with Keith – who last year
gained his skipper’s certificate – at the helm,
while Louise organised en-route. “For many of
our trips I’d get the house sorted while we'd
be heading out – making dinner, vacuuming
and changing sheets, so that all we’d need to
do when we arrived was relax!”
The pair, who recently sold their house boat to
return to Ireland after 12 years in New Zealand,
are now discussing options for living aboard a
vessel overseas.

NEW ZEALAND HOMES

Guy is an AA Home Insurance customer who was gifted
AA Home Response by AA Insurance...

“I had just fitted a new washing machine
when it started to leak and spew water
everywhere. A plumber came within the
hour and fixed the leak. I was impressed
they were able to come straight away. If I
didn’t have AA Home Response, I might
have had to wait a day to get a plumber
to come and fix it.”
NOTE: CALLOUT FEES APPLY FOR AA HOME RESPONSE.

Everything
we need

PHOTOGRAPHS BY PHILLIP SIMPSON

BRYCE AND RASA

“It’s simple and gives me everything I need. I wanted to
escape the rent trap in Auckland, get rid of overheads and
continue to work in a creative career.
My partner Rasa and I finished this house in January.
It’s 6 x 2.5m, about the size of an average parking space.
It feels much larger inside. It’s also customised to me – I’m
6'4", so I raised the countertops to suit my height.
The materials are very similar to a normal home but
lightweight: wood floors, steel framing and roofing,
polyester insulation, thermally modified pine
weatherboards. Because you’re constructing with less,
you can use better-quality materials.
I’ve kept the design open, light and modern, with warm
homestead touches – wood trim and floors, strips of pāua.
A small tank on the home collects rainwater and we
connect to mains water when required. Not all tiny houses
are off-grid; some you just plug in a power cord and away
you go, but we have four solar panels. It’s fun to learn
about generating energy and it’s much simpler to reduce
our overall consumption. Having a small environmental
footprint is important to me.
Ongoing expenses are minimal. Some tiny houses use
gas and might need a $20 refill every three months. I’ll
have to re-oil my weatherboards every year but, since the
house is so small, it won’t take long!
I met Rasa about three years ago. We had to learn to
communicate well: you can’t just go into another room
and slam the door, you have to talk things out and know
when the other person needs space.
A big part of making tiny houses work is knowing
yourself, your habits and how much energy you need.
There are people who are very suited to tiny house living,
and there are people – hoarders! – who shouldn’t
consider it. I’m not a super-material person, so everything
I get rid of feels like a weight off my shoulders.
In this home, I can live free of debt. It allows me to live a
much bigger life outside my home than I would otherwise.”
Bryce showcases tiny houses from around the world at
livingbiginatinyhouse.com
by Mary de Reuter
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Home away
from home
SARADA, JEETAN AND JEENISA
THAPA GALAMI

It can be a challenge making a house feel like a home
when you’re living far from your home country.
For Sarada Gurung, the answer is to have lots of
reminders of Nepal in her home’s décor.
Sarada and her husband Jeetan moved to New Zealand
from Nepal six years ago. Two years ago they bought a
West Auckland house, in time for the arrival of their
daughter, Jeenisa. Making their home an expression of
their culture was important to the family.
“We have a painting of a Nepali scene, a rug from
Nepal, furniture we brought with us, baskets, brass
vases, a prayer wheel and prayer flags, as well as
Buddhist statues. These things remind us of home,”
Sarada says. “And I grow marigolds. There are a lot of
marigolds in our culture; we use the flowers in worship.”
Eighteen-month-old Jeenisa is learning both English
and Nepali language and the family speak Nepali at home.
They eat Nepalese food most of the time and Jeenisa
wears traditional bangles on her wrists and ankles.
“It’s very important to keep our culture close to us,”
Sarada says. “Nepal has a lot of festivals and there are a
few Nepalese community organisations in New Zealand
that organise them here; we attend most of them and also
celebrate important dates at home with traditional food.”
The joy of adding physical reminders of their culture to
their New Zealand home is an ongoing project.
“Whenever I go home to Nepal, which is every couple
of years, I bring things back.”
by Kathryn Webster

A forever home
THE SUMBY CRUICKSHANKS FAMILY

PHOTOGRAPH BY PHILLIP SIMPSON

Celestina Sumby, John Cruickshanks and their four children live in
what used to be a Catholic church.
They bought the 250sqm building, one street back from Paekākāriki
Beach in 2010, after falling attendance and a consolidation of parishes
in the region meant the Church no longer needed it.
Not that Celestina, John and their children Luti, Vita and twins
Etienne and Frida had any plans to leave the comfortable family home
in the Wellington suburb of Strathmore they’d owned for five years.
“That house was beautifully sunny, we had great neighbours and we
thought we’d be there forever,” says Celestina, a communications
consultant. It was also handy for John’s job as a contract scenic artist
at Sir Peter Jackson’s Weta Workshop.
But one night friends showed them the former Our Lady of Lourdes
Church online and the couple was smitten.
What appealed were the big open spaces for their growing family,
its location in the small, friendly seaside community and the chance to
flex their creative muscles. “We love a project and fortunately John had
the skills to do most of the work himself,” says Celestina.
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Over the last seven and a bit years, they’ve completely renovated
the Rimu-built structure. The first major undertaking was adding three
half-tonne steel girders to support the roof. Then they turned the
former choir loft into three bedrooms.
Downstairs, the space that once housed the altar has morphed into
the kitchen, while walls were added to create a family bathroom/
laundry and master bedroom.
Big fans of sustainable living, they were always going to use as many
recycled products as possible. Fortunately, John is a veteran magpie with
a knack for stumbling upon useful objects such as the brightly coloured
former mechanical tins which have been repurposed in the pantry.

Ask Celestina if this is her ‘forever’ home and she barely misses a
beat. “We’ve loved every step of the renovation journey which has
given us a great house, large enough for socialising, including hosting
events such as the recent fundraiser we held for a family we
befriended in India.”
That time, they managed to fit 150 people into their home, raising
money for the family who’d been affected by floods. “This house is
perfect for lots of people, laughter and fun. I couldn’t imagine living
anywhere else.”
by Sharon Stephenson

Norman is an AA Member who purchased AA Home Response Plus for his home...

“I live on my own so knowing I can get a tradesperson here within an hour if I need to is peace
of mind for me. One Sunday evening the power went out in part of the house. I called AA Home
and an electrician came within 20 minutes. It turned out water coming down the roof had
blown a cable. The electrician fixed it on the spot.”
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A home
with history

by Jo Percival
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PETER AND DIANNE HARRIS

In 2000, while on holiday at his sister’s house in Hawke’s Bay, Peter Harris
was trying to light a fire. “I was having trouble getting it going and I pulled
out a chunk of smouldering newspaper. The page just happened to have
an article about this enormous old homestead which was due to be
demolished in ten days’ time.” Peter put out the fire and read the story.
Oruawharo, in Tākapau, is one of the largest private homes ever to
be built in New Zealand, with 13 bedrooms, three staircases and two
kitchens spread over 1,038sqm. Built in 1879 for Sydney Johnston and
his bride, Sophia Lambert, the homestead was cherished by multiple
generations until a family tragedy lead to it being abandoned for 30 years.
“We went to have a look at it,” Peter says. “You can imagine what the
place was like – no lawns cut, overgrown hedges. We fought our way
up the driveway but within less than a minute we decided that there’s
no way this place should be demolished. So we did what any
right-minded Aucklander would do: we bought the bastard.”
When Peter and his wife Dianne first took the keys to Oruawharo
nothing worked. “There was no electricity because the wooden power
poles were rotten and the power had been disconnected years before.
That also meant there was no water. The house was chockablock full of
possums and rats and mice and birds and vegetation.”
Over 19 years, the Harrises have restored the grand old homestead.
Today, while being Peter and Dianne’s permanent home, Oruawharo is
also a business, hosting weddings, functions and high teas.
“The house is big enough for us to escape, even when there are lots
of people here,” Peter says. “We don’t have our own separate space
and we’re quite at ease with that.”
Despite the scale of the project they’ve undertaken, Peter says they
don’t find it daunting. “We try not to get worried about things. It’s all
just part of living an interesting life. We wake up in the morning and
think how lucky we are. We’ve created something of significant value
which will last a long time. And we’ve saved it, that was our aim.”

NEW ZEALAND HOMES

Sue is an AA Home Insurance
customer who was gifted AA Home
Response by AA Insurance...

“I’m a single parent living
on my own so the idea of
being able to get quick and
reliable service if I need it
appealed to me. One day I
had no hot water. I looked
at all the switches and
couldn’t work out what
had happened, so I called
AA Home and organised
for an electrician to come
when I was going to be
home. He was really nice;
he played around with a
few switches and cables
and was able to fix it in
about 10 minutes. It was
a really good service.”
NOTE: CALLOUT FEES APPLY FOR AA HOME RESPONSE.
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Home
sweet
home

BREE GRACZYK
AND MARISA SCHULER

If you’d told Bree seven years ago she’d be
living in a caravan in the hills high above
Wellington’s south coast, she would have
laughed at you.
Back then she was finishing her social work
degree in Minnesota and thinking about
building a mobile home to drive around the US.
But in 2014, the programme advisor got the
travel bug and came to New Zealand. Three
months later, she met partner Marisa, originally
from Switzerland, who moved here in 2007.
The pair shares many things, including a
love of sustainable living and tiny houses.
They spent a year researching mobile,
off-the-grid small homes, pooled their savings
and approached three banks for finance.
All refused to fund anything less than 40sqm
that wasn’t tethered to foundations.
“So we started looking at other options
such as house trucks, caravans and

campervans,” says Marisa, who owns her own
landscaping business.
That led them to Whanganui and Gwen –
a 1968 Oxford Deluxe caravan.
“The interior had been decorated in a
retro/vintage style that wasn’t really us,” Bree
says. “But we knew we could turn her into a
cosy home that reflected our style.”
Both Bree and Marisa love to cook, so the
first thing they did was rip out the dated
kitchen, installing an extended wooden bench
top, gas oven and fridge. They also added a
modern shower, painted the walls and
stained the ceiling darker, doing most of the
work themselves.

Not surprisingly, they also had to radically
downsize their possessions, giving away bags
of clothing, shoes and books.
Having lived in Gwen for almost a year
now, the pair say the first home either of
them has ever owned has exceeded their
expectations. “We’re really proud of the hard
work that went into creating it. So even if the
table is a bit wobbly or something is slightly
lopsided, it doesn’t matter because we did it
ourselves,” Marisa says.
“We love coming home to Gwen each day.
We’re really happy this is our home.”
by Sharon Stephenson

A subscription to AA Home Response gives you access to expert tradespeople, 24/7, 365 days a year. Our tradespeople can
help with a range of household emergencies and will aim to be there within the hour or at a time that suits you. To find out if
AA Home Response is available in your area and for your type of home, go to aahome.co.nz or see p.84 for more details.
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Who would put
a young driver,
with no experience,
in a decent car?
The third-party insurance alone is enough to put you off. But,
working as a first responder, I have seen the fatal consequences
of putting inexperienced teens in old runarounds with low safety
ratings. It’s the reason so many of their crashes are fatal. It’s not
just the lack of safety features, the build of the car also affects
what happens in a crash. The less safe the car, the more graphic
the scene. The thought of the same thing happening to my niece
or nephew makes me physically sick. If the unthinkable happens,
I want them to be in cars with good safety ratings.

– Jacky, Ex-First Responder and Uncle

The safer the car, the safer they are.
Check the safety rating of any car you’re looking at: rightcar.govt.nz
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Seeing stars

Wheel Love

David McLean’s 1962 EK Holden Special.
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Changing over
Considering switching to
an electric vehicle? Hear
what it's like to own one
from early adopters of EVs.

46

Old vs new
We compare two Mustangs
with more than 50 years
between them on the
production line.
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IT HASN’T HAD ANYTHING done to it other than changes of custodian.
That’s all we are, custodians, and we want to preserve it for the next person
to enjoy. It’s the first Holden model that was released with an automatic gear
box. We bought it six years ago from the South Island. Then the opportunity
arose to buy another one – exactly the same colour and everything, but a station
wagon. When we got them side by side we realised they’d been made in the same
production line, only ten numbers apart. I really like the reaction on people’s
faces when they see it. I can’t stop anywhere without someone wanting to talk
to me. It’s a bit of a time machine, people telling stories of their past with no
seatbelts; three in the front and three in the back. The colour is called Egyptian
Tan but a lot of people call it pink. I don’t really see it as pink.

Paying attention to the
Used Car Safety Ratings
on a vehicle could be a
life-saving decision.
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What’s the difference
between a used Honda
and a Certified Used?

3

YEAR HONDA
WARRANTY

35
APROPOS 34315R

STEP QUALITY
APPROVED

3

DAY RIGHT
OF EXCHANGE

A Honda Certified Used car is not only originally
New Zealand new, but has also been through a
rigorous mechanical, safety and quality check
by Honda to earn this certification. Choosing a
Certified Used vehicle gives you the confidence
of a 3 year Honda Warranty and if you are not
completely happy with it, you can exchange it
at the Honda Dealership you purchased it from
within 3 days*.
www.hondacertifiedused.co.nz

*Terms and Conditions apply

MOTORCYCLE SAFETY

Dylan Thomsen looks at accidents involving motorcycles
and finds the statistics are not pretty.

PHOTOGRAPHS BY SHUTTERSTOCK.COM

M

otorcycles account for less than
1% of the vehicle kilometres
travelled on New Zealand roads
but nearly 20% of the serious injuries
from crashes. This decade, about 420
motorcyclists were seriously injured and
about 46 were killed – each year.
For a group that makes up a relatively
small fraction of the traffic on the road
those are horrifically high numbers.
With the Government set to produce
a new official road safety strategy this
year, finding ways to reduce the risks for
motorcyclists will be an important area of
focus as New Zealand tries to improve its
poor road safety record.
But risk is only one side of the coin in any
conversation about motorcycling. While
it’s viewed as dangerous by many nonriders, those who ride have a very different
perspective. The freedom, the fun, the
ability to manoeuvre through traffic, the
frugal fuel bill and the flat-out coolness of
motorcycles make them more a way of life
than a means of transport for many riders.
So, what can be done to reduce the risks
of a crash for motorcyclists? When we asked
some of the experts in the field they all
responded with the same answer: training.
“Whether you are just starting out, a
returning rider who has been off the bike
for a while or an experienced, regular
rider – everyone can sharpen their skills
and learn new things with professional
training,” AA Driving School motorcycle
expert, Mark Revill-Johnson, says.
“It doesn’t matter if you are riding a
scooter or a Harley; sticking to city streets
or heading out on the open road. The
consequences of being in any type of crash

as a motorcyclist are severe, so even picking
up a few small adjustments might make a
life-saving difference one day.
“One of the most common things that
people say after completing one of our
training sessions is that they didn’t realise
how much they didn’t know.”
ACC’s Motorcycle Programme Manager,
Dave Keilty, sums it up perfectly when asked
how long it takes to become a good rider.
“The idea of how long it will take you to be a
good rider really should be replaced with the
idea of being a better rider every day.”
And the statistics confirm that
professional training makes a difference.
Ride Forever is an ACC initiative
that started in 2012 to give riders
information and access to training.
By late 2018, 20,000 courses
had been delivered to 14,000
riders. ACC’s research
and monitoring shows
motorcyclists who have
completed a Ride
Forever course are
27% less likely to
have an injury and
an ACC claim.
Alongside
professional training,
the other two pieces of
advice Dave gives riders
is to wear the right protective
gear and reduce the chances of a crash
with safety technology.
“Evidence tells us that motorcyclists who
wear personal protective gear reduce their
injuries by 30% and that motorcyclists
who ride a bike with ABS are 30% less likely
to crash,” Dave says.
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Free
progressive lenses
with one style
from $169
Free eye health check for AA Members
In store only. Price includes standard progressive lenses only. Lens upgrades available at an extra cost. Excludes safety eyewear. Use with other offers restricted. Free eye health
check applies to standard eye health checks only, normally $60. Available to current AA Members upon presentation of AA Membership card, subject to appointment availability.
Excludes contact lens examination. Limited to one per AA Member every two years.

MOTORCYCLE SAFETY

The Motorcycle Safety Advisory Council (MSAC) is
a group of riders who advise on how the Motorcycle
Safety Levy should be spent to improve safety for riders.
MSAC funded a study looking at crashes involving
motorcyclists, which found the most common factors
are speed, loss of control on rural roads and visibility at
intersections in urban environments.
“The majority of motorcycle crashes on rural roads
are single vehicle (meaning no one else is involved) and
on corners,” MSAC’s Janice Millman says. “So there is
a real opportunity here for motorcycle training to make
a positive difference.
“In the urban context, motorcyclists are most
vulnerable at intersections when car drivers do not
see them. Again, training can help motorcyclists
understand how to improve their visibility using
positioning and gear to help drivers see them.”
Janice’s top tips for riders to stay safe are to ride to
the conditions, to not speed, to avoid alcohol and drugs
and never assume other road users have seen you.
She believes a lot of good work is underway, which
will help improve safety for motorcyclists, but believes
that it needs to be accompanied by a change in culture.
“We need a collective shift in attitude across road
users and road safety agencies to understand what we
all must do to achieve safer roads.”

Dave Keilty agrees, saying the macro work of lifting
the safety standards of roads and targeting speed
and impairment needs to be backed up by individual
behaviour. “On a micro scale it’s helping every rider
accept that they are at risk on the road on a motorbike,
but that they can take responsibility for reducing this
risk – knowing that many injuries are preventable.”
If you are riding a motorcycle, the uncomfortable
truth is that your odds of being hurt in a crash are
higher than any other road user, regardless of whether
it was your fault or not. But that doesn’t mean you can’t
turn those odds in your favour.
“Even those that have done a professional course in
the past can come back for another refresher as there
are always more skills to learn and practice,” the AA’s
Mark Revill-Johnson says.

Check out aa.co.nz/drivers/motorcycle-training for options to suit riders of every type and experience level.
The Ride Forever programme has coaching available from just $20.rideforever.co.nz and msac.org.nz have great
information for motorcyclists about reducing their risks on the road.
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In the zone

Shared zones are becoming more common in New Zealand cities.
These zones often feature surfaces and road markings different to usual
streets, as well as seating and shaded areas with trees. They’re designed
for people to drive, walk, cycle and ride scooters through. The key to
the success of shared zones is mutual respect for the various modes of
transport and, as discussed in this issue’s editorial – courtesy.
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How do these safety ratings work?

Cade Wilson explains the
importance of buying as
safe a car as possible.

T
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wo young drivers are looking to buy cars.
They have similar, modest budgets so they’re
shopping for older cars.
The young woman opts for a 2009 Holden Cruze.
It’s ordinary. It’s silver and has a fairly bland interior,
but for a first car it’s a good option. Why? Because it
has a four-star safety rating.
The young man in this story buys a 2007 Mitsubishi
Lancer with mag wheels, rear spoiler and a racylooking instrument cluster. It’s red, it’s cool – but it’s a
terrible choice because its safety rating is dismal. It has
a one-star Used Car Safety Rating.
Both these drivers are in the group with the highest
risk, statistically, of serious injury or death from road
accidents. Each year around a quarter of the deaths on
our roads involve young drivers and passengers (15-24
year olds). Given only around 6.5% of drivers on
our roads are in this age group, this makes young
people significantly over-represented in road
deaths and injuries.
In a nutshell: choosing the safest car
possible is crucial for all motorists and is
especially important for at-risk young
drivers. Drivers in a one-star safetyrated car are 90% more likely to die
or sustain a serious injury in a crash
than they would if they’d been
driving a five-star safety-rated car.

Most New Zealand new vehicles are given a star rating
between one and five (five being the highest), based
on results from the Australasian New Car Assessment
Program (ANCAP). These ratings are based on data
from tests performed in a crash lab.
However, Used Car Safety Ratings (UCSR) are based
on data from real world crashes. A recent test put the
2009 Holden Cruze and the 2007 Mitsubishi Lancer
that our young motorists are attracted to on a head-on
collision course at 60 km/h.
The Holden Cruze had just a little intrusion into the
cockpit area by the wheel and engine; the driver’s door
remained in place and opened without specialist tools.
There was some pillar and roof deformation, but the
interior cockpit structure remained intact with very
slight intrusion and impact with the dummy’s lower legs.
There is a high chance the driver would have walked
away from this crash if it had happened in the real world.
The Mitsubishi Lancer, on the other hand, did not
fare well. It suffered considerable cockpit intrusion, the
driver door was badly damaged and was very difficult
to open. The steering wheel impacted with the dummy
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and the pedals, foot well, wheel arch
and sill jammed against its legs. So great
was the damage that the dummy had
to be removed in pieces. In a real world
scenario it would have taken about three
hours to free the driver.
These sobering realities need to be
conveyed to young drivers looking to buy.
“When choosing a used car, vehicle
safety should be at the top of your
shopping list. Popularity, reliability,
fuel economy and price seem to be the
most important criteria, but the priority
should be safety,” General Manager of AA
Motoring Services, Stella Stocks, says.
It’s a misconception that safer
second-hand cars cost more, she says.
For example, the 2009 Holden Cruze
would sell for between $5,500 and $7,000.
In basic form, the Lancer would cost
between $4,000 and $6,000.
Stella says those looking for a safe,
lower-cost used car must do their
research. The most important safety
factor is the integrity of the cabin, which
the official rating systems will help
clarify. A car with fewer safety stars has
a weaker cabin. Look for a car that is

also fitted with at least the basics such as
front airbags and ABS braking and if you
can stretch your budget, add side curtain
airbags and electronic stability control to
your ‘must have’ list.
“Buying as safe as you can afford is a
rule for life, Stella says. “Some research
and wise decision-making could literally
keep you alive.”
It’s why the AA has called on the
Government to require all motor vehicle
traders and rental companies to display
vehicles' star ratings, to make it easier for
people to compare cars.
Another test carried out by the NSW
Centre for Road Safety involved crashing
two utes head-on: a 2001 Toyota Hilux
and a 2012 Mazda BT-50. The five-star
rated BT-50 had almost no damage to the
dashboard and the cabin area around
the driver was still intact. The airbag
protected the occupants from serious head
or brain injury and if they were wearing
their seatbelts, they would probably have
walked away with only bruising to their
chest and neck.
If they were driving the two-star rated
Hilux, it’s likely they would have been

seriously injured or killed. It had no
airbag, so the driver had a 64% chance of
a severe head or brain injury when struck
by the steering wheel. The dashboard had
been severely damaged and intruded into
the occupants’ space, which resulted in
a relatively high chance of serious chest
and neck injuries.
Sure, the price tag on the Mazda would
be significantly higher than the Hilux,
but the extra money to ensure a better
safety rating is a small price to pay when
you consider the difference it could make
in an accident.

See rightcar.govt.nz for the
applicable safety rating for the vehicle
you’re looking to buy. This information
is also fed through to online trading
sites. Go to aadirections.co.nz to
watch a video of the UCSR test crash
between a 2009 Holden Cruze
and a 2007 Mitsubishi Lancer.
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Andrew Kerr talks
to early adopters of
electric vehicles.

M

any motorists
considering switching
from combustible
engine cars to electric vehicles
voice anxieties about how far an
EV’s charge will go, how long the
expensive batteries will last and
how maintenance is managed.
Who best to allay those fears
than owners willing to share
their experiences?
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AA MEMBERS ALAN and Janice Chester are
active retirees living in Auckland and a twocar couple by necessity. Their near-new BMW
i3 recently replaced Janice's 12-year-old petrol
hatchback that was consuming $70-90 of fuel per
week from short trips and cross-city running.
Alan had his mind set on an EV. “I liked the
principle of it. I wanted to get away from the
combustion engine, essentially, as I was getting
sick of the higher servicing costs and the fuel price
always going up.”
He says he moved towards electric with a layman's
approach – test-driving a few cars and ultimately
concluding that EVs are overpriced, “because they
have a lot fewer moving parts than a conventional
car.” The practical benefits, however, outweighed
the up-front cost.
Janice admits it took time for her to be
convinced. “With the i3 model, we liked the fact
that it has a small range-extender (a two-cylinder
petrol generator) as back-up. That gave us a lot of
confidence. The display console tells you where the
nearest charging points are, but if you do run out
of battery power, you've still got 100km of travel left.”
The couple were unfazed by the rate of
improvement in battery technology. “If you wait for
the very latest you'll never get one,” Janice says.
“It's like computers and phones.”
Janice now finds the i3 has exceeded her
expectations. “I find it so convenient that it
actually encourages me to drive more, especially
if I’m making short trips. Yes, it's very different to
drive, and the one thing I'm still struggling with is
maintaining an even speed. But I'm getting used to the
instant braking effect when you lift off the accelerator.”
The Chesters charge the car about three nights a
week at a three-pin plug in the garage. They don't
monitor energy costs.
“Everyone asks about battery life,” Alan says, “and
we say we expect 15 years. If it starts to degenerate,
you can replace cells, but we would have replaced
the car well before then.”
Alan concedes he and Janice have had a mind shift
with the range-extender, which is largely redundant.
“The range-extender calmed the initial fear of
running out of battery, but that fear has evaporated.
Now the fear is that we'll never put the rangeextender to use. We're carrying around this fuel and
perhaps should use it occasionally.”

ELECTRIC VEHICLES
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BUSINESSMAN ERIC FAESENKLOET bought an
example of the first electric SUV model to be sold
locally, the Tesla Model X, with its distinctive, selfopening gullwing doors.
An avid motoring enthusiast, Eric drives between
18,000 and 20,000km per year, mainly for business,
and has only charged the car away from home on a
couple of occasions. His longest Tesla trip to date
has been a 375km return journey between Auckland
and Putāruru, achieved without recharging en route.
“I design my driving around the capacity of the
battery, which will enjoy greater longevity if it's
charged to 80%. This gives me a 370km range.
I charge it fully if I'm driving out of town.”
Two years ago, Eric changed from a high-end luxury
car that, he admits, displeased his environmentallyconscentious son. When considering EV options,
his initial concerns were more about quality control.
“I have experienced a few small niggles, yet I've
also never had as much pleasure from driving any
other car. I couldn't believe the practicality; the
power and technology are mind-blowing.
The car is quiet, entertaining and its handling
and performance are second to none. It really has
brought the fun back to driving.
“I once hosted an American astronaut from
the Space Shuttle programme and he thought the
acceleration was fiercer than the space shuttle upon
take-off! I'm now converted to electric and I wouldn't
go back to petrol or diesel. I feel as though I'm driving
the future and creating zero emissions in the process.”
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A BUSY, SELF-EMPLOYED MOTHER, Trudy
Ferguson of Auckland is often on the road for three
hours a day. She carefully researched available
EV options before committing to a new five-door
Hyundai Ioniq last year. It replaced a mid-size SUV
that was proving expensive to fuel each week.
“I wanted to buy a vehicle from an established
brand,” she says, “so I researched the costs involved
with replacing battery packs. The Ioniq offered
peace of mind with a 10-year battery replacement
warranty and features a cooling system to manage
temperatures on long trips.”
Another clincher was an annual service cost of $200
compared with $700 for her partner's new car, which is
of comparable value. “He actually prefers driving my
car because it's so much quicker. It's like piloting a jet
plane. I also think the $55,000 purchase price represents
good value when you consider all the fuel savings.”
Trudy routinely charges the Ioniq each night
and the car shows a range of about 220km each
morning. “I usually achieve more, perhaps 230240km, as energy is regenerated while driving.”
The car has to fit in with a lifestyle that includes
regular out-of-town travel and the use of public
charging facilities. Her biggest trip in the car is
imminent: “Auckland to Taihape is over 400km,
so I'll have to plan to recharge once or twice along
the way.
“Only once have I been concerned about the
battery being depleted before making it to the next
charging point.”
In Trudy's experience, charging station availability
is mixed in our fledgling network. “I find I have
to queue about 60% of the time. But my only real
gripe is that Auckland Transport suspended the EV
priority lanes on Auckland's motorway on-ramps. It
would be nice if they reinstated those.”

Read more about EVs at aadirections.co.nz
and for car reviews, see aa.co.nz/cars
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A MODERN

CLASSIC
Colin Sweetman enjoys the best of both
worlds with a traditional Mustang and its
sleeker, sportier sibling.

vehicles in the same ‘need for green’ colour
that Ford has brought into the country
so far. While complete with all the usual
bells and whistles of a new car, including
Apple Car Play and automatic lane
departure control, the modern Mustang
has a few tricks making it a bit more
special. An electronic tuning system
on the dashboard allows the driver to
choose four different types of sound –
quiet, normal, sport and race – from the
vehicle’s four exhaust pipes.
“The thing that really gets you is that
sound. You put your foot down and
people turn to look,” Colin says.

PHOTOGRAPHS BY DEAN MACKENZIE

he Mustang is a car that
exudes energy and spirit.
That’s why Colin Sweetman
can’t decide on just one.
Ten years ago, the Ashburton
resident became the proud owner of
a 1967 Notchback Sports Sprint and
recently added to his collection with a
sparkling new 2019 Ford Mustang GT.
“The Mustang has character and real
presence; it has soul,” he says.
“A pretty slick machine” is how Colin
describes the latest model. Its coat of headturning green paint stopped him in his
tracks prior to purchasing. It’s one of three
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THEN & NOW

There’s the option of cooled seats as
well as heated – perfect for Canterbury’s
ever-changing temperatures. The Pony
Projection Lamp illuminates the iconic
logo onto the pavement when the vehicle
doors open at night.
However, the ‘candy apple red’ paint
coat on the vintage vehicle brought from
Chicago is quintessentially Mustang.
Without the high-tech features of the
newer model, this one holds its own with
classic charm. The left-hand-drive, sixcylinder car has no power steering. “You
wind the windows down yourself and it
doesn’t even have a rev counter,” Colin
says. “It’s amazing to drive in its own
way; it’s very traditional and classic and
feels like you’re really driving. Everything
is so automatic in the new one – you
don’t need to turn on the headlights
or windscreen wipers. The driving
experiences are very different.”
There are similarities between the
Mustangs despite being 52 years apart on
the production line. Classic black interiors
line each car, as well as the vertical
formation of the three ‘tri-bar’ tail lights
and, of course, that wild horse emblem on
the grill. “Mustangs are iconic cars and
the models relate well to each other. They
haven’t lost their way in between – Ford
has kept that soul alive,” Colin says.
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T

he winning vehicles of each AA
Driven Car of the Year category
in 2018 all have one thing in
common: good safety technology.
Most of us are familiar with features
like autonomous emergency braking,
adaptive cruise control and lane
departure warning. This technology has
been around for a while and helps to keep
us safe on roads. It sees drivers alerted
ahead of a crash and apply maximum
braking power. It automatically adjusts
vehicle speed to keep a safe distance from
the car in front and signals if a vehicle is
about to veer out of a lane.
It’s proven to help significantly reduce
the likelihood and severity of crashes,
but has typically only been available on
more expensive brands and models. What
we’re seeing now – and what the winning
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Car of the Year vehicles in each of the 11
different categories demonstrate – is that
these features are becoming standard
across all new vehicles. From the $30,000
Suzuki Swift to the $150,000 BMW 5-series,
all the winning cars have this technology.
General Manager of AA Motoring
Services, Stella Stocks, says it’s a case of
the market responding to demand.
“People now see these features as
‘must-haves,’ not ‘nice-to-haves’ and any
car manufacturer that leaves them out
risks falling behind the pack.”
Technology that supports driver
attention is also becoming more
mainstream. Most of the winning vehicles
include features that identify and alert
the driver to signs of fatigue or reckless
driving, like constant corrective steering
or sudden braking and acceleration.

The Hyundai Kona monitors driving
time and signals to the driver when they
should take a break. The Subaru Forester
is equipped with a ‘Wandering Gaze
Warning', which uses facial recognition
technology to determine if the driver is
dozing off, based on the length of time
their eyes are closed.
Meanwhile, the higher-spec winners
provide a window into the sort of features
that will be commonplace on our roads
five or so years down the track.
A recent AA Survey indicated that
more than half of Members had been
in a situation where they didn’t know
what speed zone they were driving in.
The Mercedes A-Class, the BMW 5-series
and the Mazda CX-8 are kitted out with
Traffic Sign Recognition which allows the
vehicle to read speed signs and display

ILLUSTRATION COURTESY OF SHUTTERSTOCK.COM

Barney Irvine of the AA’s Transport Technology Group looks
at the rise of high-tech safety features in modern vehicles.

TECH UPDATE

People now see these features as
‘must-haves,’ not ‘nice-to-haves’
and any car manufacturer that
leaves them out risks falling
behind the pack.
the correct speed to the driver, giving a
warning if the speed is exceeded.
The Mercedes A-Class also comes
with a ‘space-age’ dashboard, which can
be operated by voice when the driver
uses the “Hey, Mercedes” trigger phrase,
similar to the technology used in Google
Home and Alexa, or Siri on smartphones.
This feature draws on artificial
intelligence to study driver behaviour
and provide options for things like phone
calls, news bulletins and driving routes
without being prompted.
Augmented reality is part of the package,
too. The dashboard navigation system
overlays directions on a live camera feed of
the road ahead, superimposing arrows to
indicate the correct place to turn and street
numbers to show the final destination.

While these features are about
convenience, Stella says they have an
important safety element, too, because
they reduce driver distraction.
“What’s amazing is that this is the
cheapest model in the Mercedes range
at $60,000 to $70,000. Previously, you
would have had to go for the luxury
models – and spend twice as much – to
get anything like this.”
Stella says the AA is delighted to see
the progress in vehicle safety technology,
but worries that if New Zealand
infrastructure doesn’t keep pace, the full
potential of innovation will be lost.
Currently, lane departure warning
technology only works properly on
motorways because the quality of road
markings isn’t up to scratch elsewhere.

As new cars become increasingly
intelligent, consistency of both road
markings and traffic signs will be
required, not just across New Zealand
roads, but all of Australasia.
GPS and communication infrastructure
is still well behind where it needs to be
if tomorrow’s cars are to be able to ‘talk’
to each other and the road environment,
which is when the most important safety
benefits become possible.
“Talking about transport technology
infrastructure isn’t nearly as sexy as robot
cars and flying taxis, but it’s arguably
more important,” Stella says. “Without
infrastructure, we don’t get the benefits –
safety or otherwise – and we want to see
policy-makers give it more focus.”

The AA’s Transport Technology Group
serves to inform the AA and its
Members on where technological
change is taking the transport system.

SAFETY ON OUR ROADS
Free internet resources for senior road users

Have you thought about your driving and road safety recently?
Older drivers have fewer crashes but, if they do crash,
there is an increased risk of serious injury or death.
There can come a time when it is no longer safe to drive,
but maintaining mobility and independence is always important.
You can complete a confidential self-assessment through
our website, and find information about driving skills
and alternative transport options. Why not visit today?

www.nzta.govt.nz/safety/driving-safely/
senior-drivers/senior-driver-safety
or contact the NZ Transport Agency
on 0800 822 422
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NEW TO MARKET

VW TOUAREG
The new VW Touareg is one smart SUV, with a comfortable ride, impressive handling skills and the
ability to accelerate with the alacrity of a smaller, punchier vehicle or cruise with unruffled aplomb.
New tech includes what VW calls an Innovation Cockpit – a 12.3-inch virtual instrument panel linked
to a 15.3-inch centre touch screen, accessed with gestures, taps and swipes of one or two fingers, rather
like a large iPad. But VW luxury doesn’t come cheap; the price starts at $92,990. This model is yet to
receive an ANCAP safety rating.

VW T-ROC

KIA RIO GT-LINE
There is both down and up to report
in the new GT-Line model Rio. The
engine has lost a cylinder and is now
1,000cc turbo, while the transmission has
changed from an old-school four-speed to
a modern seven-speed DCT. As a result,
we have a superb little hatch that drives as
well as it looks. There’s a decent range
of spec for the little car, including
emergency braking and blind spot
detection, a reversing camera, climate
control A/C, touch screen infotainment,
MP3 player plus Satnav with live traffic
updates in metro centres. RRP is $25,990
and ANCAP safety rating is five-star.
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VW now has a full hand of SUV models,
with the T-Roc slotting beneath the
Tiguan and Touareg to deliver a
sharper, younger look into the mix.
It’s currently only available in the
top-spec R-Line trim. It’s fitted with
an interactive dashboard that lets you
choose how you want your instruments
to look and an eight-inch touchscreen
for infotainment. Safety specs include
rear traffic alert, blind spot monitoring
and traffic-jam assist. It packs a fair
punch under the bonnet, too, courtesy
of the delightfully flexible 2.0-litre turbo
which throws its torque down across a
wide spread of revs. Five-star ANCAP
rated, it's priced from $51,990.

NEW TO MARKET

TOYOTA COROLLA
This was one of the highly anticipated
arrivals for 2018 and Toyota certainly
brought something special to the table
with the new Corolla. There's a little luxury
and sportiness thrown into the design
mix along with petrol and hybrid options.
Move over Prius! With Toyota Safety Sense
systems as standard, they’ve provided a
great base model (GX) that can be built on,
up to the top ZR spec. Plus it’s at a good
price, from $29,990, and has a five-star
ANCAP safety rating.

MERCEDES–BENZ A200
The wide instrument screen on the
Mercedes A200 has a clarity and crispness
unheard of for a small hatch. And voice
control: simply say ‘Hey Mercedes’ and
a feminine voice responds, ready to help
with anything from accessing Satnav and
music to taking and making phone calls,
or writing and listening to messages. It is
quite a handsome car, too, with a more
youthful feel than the traditional Merc.
The A200 comes with a refreshed engine
line-up, including this 1.33-litre fourcylinder unit and five-star ANCAP safety
rating. The cost starts at $60,900.

HYUNDAI SANTA FE
There’s a lot to like about the latest Santa Fe
seven-seat SUV. The cabin has interesting
sculptural textures, the cockpit buttons and
controls are clear and easy to use and the highmounted screen allows you to use the Satnav
without taking your eyes off the road. As for
the drive experience, the 2.2-litre diesel
unit we tested was flexible, unobtrusive
and nicely matched to the eight-speed
auto. New for the SmartSense safety
system is Rear Occupant Alert (ROA)
which tells the driver if a passenger
has not exited the vehicle (available in
Elite and Ltd models). Five-star ANCAP
rated and priced from $59,990.

www.ancap.com.au

BUYING A NEW CAR?
Get advice from the experts.
The AA Motoring Services team
test-drives new models and makes of car.
Their detailed, impartial reports are
available at aa.co.nz in the cars section,
along with ANCAP safety ratings.

Fuel economy ratings apply to the models
illustrated. To compare fuel efficiency
ratings across other vehicles, go to:
energywise.govt.nz/VFEL
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Sharper
rates for
AA Members
Book now
0800 73 70 70 | Thrifty.co.nz/aa

*
Deal must be found online and be from selected New Zealand car rental providers.
For full T’s & C’s visit: www.thrifty.co.nz/partners/aa-members/price-promise/
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Top Spot
Children’s entertainer, radio host and musician
Suzy Cato makes the most of any road trip she
takes around New Zealand.
“OUR ROAD TRIPS have always been noisy adventures. When I was a kid, rattling
around in the back seat with my sister on the great pilgrimage from Kaikohe
in the far north to my grandparents' house in Hamilton, we’d join mum and
dad in a good ol’ show tune singalong. Now, with my own two youngsters, our
journeys are noisy with chatter and games and music. The car stereo jumps from
frequency to frequency as we chase the hits, or Spotify plays our favourites as
we head out of town. It will be like that when we take another whirl to Hamilton
soon for my radio show and to catch up with family.
Wherever you travel to find family
is a Top Spot in my book.”

55

Coastal treasures
Journeying from Lyttelton to
Diamond Harbour reveals
character and charm.

62

Enjoy the ride
Cycling the Waikato River Trail
on an electric bike is equal
parts relaxing and thrilling.

74

A colourful place
It's said the world was once
black and white until God
created India.

PHOTOGRAPH BY JESSIE CASSON

Suzy’s CD of choice at the moment is
Totally Awesome Kiwi Kids Album,
a compilation of 25 songs from Kiwi
artists which she helped curate and
which features two of her own songs.
AA Directions has 10 copies of the
Totally Awesome Kiwi Kids Album
to give away. Send your name and
address to AA Directions, PO Box 5,
Auckland 1010 or enter online at
aadirections.co.nz by April 30, 2019.
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Experience a world of service, conducted just for you

Cruise 13 nights from $2,099pp* twin share
BOOK NOW | See your travel Agent | Call 0800 780 717 | Visit princess.com
*Fare based on lead interior stateroom on 13 night New Zealand voyage sailing roundtrip Auckland on 3 December 2019. Please see Princess.com for full terms & conditions

ROAD TRIP

KEEPING
TO THE

Michelle Read day trips from
Lyttelton to Diamond Harbour.

PHOTOGRAPHS BY MICHELLE READ

E

ntering the tunnel that connects
Christchurch to Lyttelton is
exciting. The white Victorian tiles
flashing past give a feeling of strength
and safety within the sturdy walls.
This structure remained intact
throughout all the earthquakes despite
so much crumbling around it.
Popping out the other end, Lyttelton
Port greets us with towering piles of logs
like giant matchsticks as far as the eye can
see. A complicated jumble of cranes, ships
and all manner of vehicles busily bustle
around the South Island’s largest port.
Turning right we head along the coast,
passing Te Ana Marina. This project is
ongoing, but beginning to breathe life
back into Lyttelton’s west side waterfront,

with an upgraded marina, promenade
and eateries, reflecting the colourful
character of this historic township.
Lyttelton Harbour is a vast ex-volcano,
the sides of which form the Port Hills
above. We keep a sharp eye out for fur seals
and cute little Hector's dolphins that live
in this huge, flooded crater but none are
showing themselves today. Yachts, ferries,
motor boats and bright kayaks criss-cross
their way across the blue-green water, or
pull gently on their moorings.
The most popular of a succession
of bays we pass is Corsair Bay. Well
equipped with toilets, changing rooms
and an outdoor shower, today we find it
chocablock with families picnicking and
enjoying the calm, shallow water.
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Quail Island, out in the bay, has a
diverse history, including being
a quarantine station for new
immigrants and a leper colony.
Now a recreational reserve,
ferries from Lyttelton visit daily.

Quail Island, out in the bay, has
a diverse history, including being a
quarantine station for new immigrants
and a leper colony. Now a recreational
reserve, ferries from Lyttelton visit daily.
As the road winds along the coast
there are clusters of houses; tiny wooden
baches, creaking with age, alongside
gleaming chrome and glass holiday
homes. Although their differences are
obvious, there is a distinct similarity; they all gaze out over the water to that
mesmerising, ever-shifting view. Haphazard collections of mismatched
letterboxes adorn the roadside, hinting at homes hidden away behind trees.
There is some sense of busyness as the roads are dotted with occasional
walkers, cyclists and cars, but everyone is looking seaward where the feeling
is anything but busy. Dark mountains layered far off into the distance
fronted by shimmering water emphasise the vast expanse.
The road slowly rises, eventually bringing us to Governor’s Bay.
On the left is She Universe, a restaurant and chocolate shop with a
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spacious outdoor decked area and some
of the best harbour views.
We opt to lunch at the historic Governors
Bay Hotel opposite, with its sophisticated
menu and extensive outdoor seating, much
of which comes with that stunning outlook.
Reluctantly dragging ourselves away
from the view, we continue along the
coast until we reach St Cuthbert’s
church, hidden behind a screen of trees.
A pretty little church built in 1864, it is
a delightful mix of England and New
Zealand with dark stone walls and a
huge, red, corrugated iron roof.
Just a stone’s throw away on the left is
the internationally renowned Ōhinetahi
Gardens. This spectacular formal garden is
privately owned but generously shared with
the public throughout the summer months.
Carrying on down the hill, we skirt the
water’s edge and on the left, Allandale
Reserve. It’s really only a patch of grass
and picnic table but we are lucky enough
to arrive at low tide and are rewarded
with a dazzling display of bird life
swarming across the mud flats.
As the road heads inland, a grand, treelined entrance on the right leads to Orton
Bradley Park, a privately owned 650-hectare
property with walking tracks, bike tracks

ROAD TRIP

CHRISTCHURCH CENTRAL

LYTTELTON

Corsair
Bay

Governors Bay

Quail Island

DIAMOND
HARBOUR

Charteris Bay

While you’re there
Lyttelton is a colourful town with a bohemian vibe. It has an impressive range of
cafés, restaurants, arty boutiques and interesting, original shops; the Saturday
morning farmer’s market is famously good. Walking tracks around the Diamond
Harbour area include short treks, overnight options and trails past historic sites.
Road trips are a great way to see this part of New Zealand. Articles to inspire
more exploration can be found on the Things to Do pages at aa.co.nz/travel

and a large adventure playground. We stop
for a stroll and discover beautiful Victorianstyle tea rooms surrounded by trees and a
cluster of heritage buildings.
The road continues along the water’s
edge, past a cheerful little boathouse
welcoming us to Charteris Bay, the home
of the Optimist. (The Optimist being a
small, single-handed dinghy with a sail,
popular with learner sailors.)
We are now almost at our destination
but we delight in the decision to take a
slight detour down James Drive on the
left, which eventually loops around to the
main road and provides marvellous views
back across the harbour to the port.
As we approach Diamond Harbour, the
sun glistens across the water transforming
it into a vast sea of sparkles hinting at the
origin of the harbour’s name. Here we find
the Dark Star Ale House – a rustic, friendly
place with craft beer and live music. Across
the road is Preserved, with a small but
impressive menu and a cooking school.
Stoddart's Cottage, Diamond Harbour’s
oldest house is nearby, recreated in colonial
style and open to visitors. A small shop is
tucked inside, packed with beautiful pottery
and handcrafts produced by local artists.
So ends one of Canterbury’s most
charming drives. The route end-to-end can
be done in under an hour but take the time
to enjoy and appreciate all this captivating
stretch of Banks Peninsula has to offer and
an entire day will disappear.

Lyttelton is around 20 minutes’ drive from Christchurch; from Lyttelton to Diamond
Harbour is 26km. See aa.co.nz/travel for maps and travel details.
AUTUMN 2019
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Mystical
Country
M

āori legend tells of how a giant
formed the deep hollow of Lake
Wakatipu. The South Island’s
s-shaped lake, which resembles the outline
of a sleeping giant, is flanked by The
Remarkables mountain range on one side
and picturesque Queenstown on the other.
Myth has it that a local Māori chief
forbade his daughter to marry the man
she loved. One night, she was kidnapped
by a giant named Matau. The chief was
distraught; he promised his daughter’s
hand in marriage to whoever could rescue
her. And who snuck away into the giant’s
lair? None other than the daughter’s
forbidden lover. Once he had completed
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the rescue, he wanted to ensure the
giant never threatened his wahine again.
Traversing the mountain ranges, he found
the giant curled up asleep on his side and
set fire to him. The flames burned him
where he lay, scorching the earth.
Snow on the nearby mountains began
to melt, filling the vast gouge and forming
Lake Wakatipu, which translates to
“Hollow of the Giant.”
Our guide, Steffan, shares the story
as we edge along the GlenorchyQueenstown Road, en route to the
foothills of Mount Aspiring National
Park where we’ll walk the famous
Routeburn Track Day Walk, a portion

PHOTOGRAPHS BY MONICA TISCHLER & SHUTTERSTOCK.COM

Monica Tischler is captured by
the stories of the stunning south.

ROUTEBURN TRACK

of one of New Zealand’s Great Walks. The area is
experiencing unusual cold spells for mid-October;
snow had fallen days earlier. Pulling on my beanie
and gloves, I inhale cool mountain air that bites my
nostrils and the back of my throat. What a welcome
reprieve it is to be here.
A swing bridge near the beginning of the track is
a gateway into striking native bush; the bubbling
current of the trail’s namesake, the river Route Burn,
providing a soothing soundtrack to the 16km journey
with Guided Walks New Zealand.
Outstanding natural beauty and unique flora and
fauna have granted Mount Aspiring National Park
UNESCO status. We’re surrounded by beech forest;
Steffan points out how to differentiate between the
species of trees. Red beech trees grow see-through
leaves where dappled sunlight filters through, whereas
the leaves are denser on silver beech, often found
higher in the mountains.
We learn about the phenomenon of the prickly
fern. These plants only germinate when a male and
female spur land in the same droplet of water on the
forest floor. The spiky leaves of young lancewood trees
are ancient survival mechanisms to protect against
hungry moa. I’m grateful for knowledge that wouldn’t
have been imparted if I were walking unguided.
“Look up!” Steffan says, pointing out a rifleman –
New Zealand’s smallest bird – darting across a misty,

Exclusive AA Member Deal
˜ Competitive daily rental rates
˜ Discounted comprehensive insurance policy
with $0 excess liability*
˜ FREE additional drivers
˜ FREE accessories
*Special terms and conditions apply for AA Members
aged between 21 and 24.

Book online gorentals.co.nz/AA-Membership
or call 0800 467 368
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from the depths of a fiery volcano

1.25 carat

infinity cut pearshaped genuine
helenite

4diamonds
genuine
Sterling silver
with 18k goldplated accents

radiant treasure
helenite diamond ring
No emerald has a story like this! From the depths of a fiery volcano comes
the glittering green elegance of Helenite! First discovered after the eruption
of Mount St. Helens, this exquisite stone is created from the ashes of its
namesake. The earth has given the world a sparkling stone that rivals
the beauty of the finest green gemstones. And now it makes its Bradford
Exchange debut in this unique and visually stunning statement ring.
Our “Radiant Treasure” Helenite Ring is expertly crafted from sterling silver
with rich 18K gold plating. At the centre of the design is a 1.25 carat genuine
Helenite stone in a gorgeous pear shape framed in a shimmering milgrain
setting. The stone is uniquely faceted in an infinity cut, creating an effect
of endless light-catching sparkle. The ring’s dual bands—one silver and
one gold–are wrapped with pavé-set ribbons of 4 genuine diamonds, 2 on
each side of the glittering Helenite. An extraordinary history plus spectacular
sparkle—you couldn’t ask for a better treasure than this!

Find your perfect ring size
12

10
11

8
9

6
7

5

Place one of your own rings on the chart and find a circle that is completely covered by
your ring (a simple band works best for accurate measuring). Write your size on the Proof of
Personal Allocation Form. Women sizes range between 5–12.

PAY NOTHING NOW

THE BRADFORD EXCHANGE
Please Respond Promptly

YES! Please reserve the “Radiant Treasure” Helenite Ring
for me as described in this advertisement. I understand I need
pay nothing now. I have indicated my ring size on the right:

Ring Size:

_______

A Remarkable Value...Available now

Mr/Mrs/Miss/Ms ____ First Name: ____________________________

This majestic Helenite ring is only available from The Bradford Exchange at the
amazing price of just 5 easy instalments of $39.99 or $199.95, plus $19.99
postage and handling and is backed by our 120-day guarantee. The ring is
available in women’s whole sizes from 5-12. It arrives in a custom presentation
case and gift box, complete with a Certificate of Authenticity. You won’t find this
ring in stores—so don’t wait! To reserve, send no money now. Just mail the
coupon or go online today at www.bradford.net.nz/glamour

Address: _______________________________________________

For quickest delivery, order online:

www.bradford.net.nz/glamour
Quoting promotion code:
©2019 The Bradford Exchange Ltd. A.B.N. 13 003 159 617

34852

01-24908-001

Surname: _______________________________________________
____________________________________ Postcode: __________
Phone: ________________________________________________
Email: _________________________________________________
Signature: ______________________________________________

1. ONLINE at www.bradford.net.nz/glamour
quoting promotion code: 34852
2. MAIL no stamp required, to: The Bradford Exchange, Freepost
No.98331, PO Box 91901, Victoria Street West, Auckland 1142

3. PHONE: 09 829 0475 10am-7pm Mon – Fri
Please allow up to 15 business days for delivery. All sales subject to product availability and reservation acceptance. Credit
criteria may apply. Our privacy policy is available online at www.bradford.net.nz. You must be over 18 years old to apply. From
time to time, we may allow carefully screened companies to contact you. If you would prefer not to receive such offers, please
tick this box. ❑

ROUTEBURN TRACK

While you’re here
Stop off at Mrs Woolly’s General Store in Glenorchy for
healthy takeaways, scrumptious organic groceries
perfect for picnics, artisan gifts and more. Store
profits go to a community trust to improve the
lives of neighbourhoods in this quaint town
nestled in the heart of the mountains. Relax
and indulge in Queenstown after the
day’s walk. The charming Reading
Cinema offers a reprieve from the
township’s hustle and bustle. Soothe
sore muscles with a massage or
soak at Onsen Hotpools
overlooking alpine scenery and
the Shotover River canyon.

overcast sky. “And see him over
there; he’s a kākāriki, a native
parakeet. His name literally
MILFORD
Routeburn Shelter
SOUND
means ‘green’ which makes
Glenorchy
him hard to spot among an
The Divide
all-green canopy.” It’s special
Glade Wharf
QUEENSTOWN
to see these fleeting creatures,
although it wouldn’t have
been such a rare sight in
Walter
Peak
Te Anau Downs
pre-European times when
birdsong was deafening.
Mavora
Efforts to eliminate rats,
TE ANAU
stoats, possums and other
predators are being made by
Manapouri
the Routeburn Dart Wildlife
Trust and Air New Zealand,
Mossburn
which injected funding into
trapping in the area.
Woodlands part to reveal
the grasslands of Routeburn
Flats, an area surrounded by cloud-scraping
mountains – quintessential South Island scenery.
The Routeburn Flats Hut provides welcome shelter
and a spot to refuel. Devouring a picnic lunch,
I watch
Department of Conservation workers
INVERCARGILL
helicopter in maintenance supplies, while others in
the group skip flat pebbles in a nearby braided river.
After lunch, we turn and enjoy the valley in reverse.
Ancient ferns, mosses and lichens guide us along the
pathways of our ancestors; Māori once travelled these
old greenstone trails. At Forge Flat, where horses were
once brought to be re-shod before long expeditions,
I take in the sights of strikingly jagged mountains
cloaked in late-afternoon fog.
We pass Lake Wakatipu once more; this time it’s
masked in a soft pink glow from the setting sun.
“Look closely,” Steffan says. “Can you see the ripples
on the water’s surface?” We all squint at the lake.
“That’s Matau the giant’s eternal heartbeat.”
Routeburn
Track

The writer was hosted courtesy of Ngāi Tahu Tourism. See ngaitahutourism.co.nz
Visit aa.co.nz/travel for more New Zealand travel stories about the area.
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PUSH
Monica Tischler finds her groove
on an electric bike.
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A
GENTLE

here's a a hill ahead. Cue scenario
number one: I switch to a lower
gear on my bicycle and pedal
frantically in an attempt to tackle the
incline. I make it half way before clumsily
dismounting the bike and pushing it up
the remainder of the hill. The second
scenario sees me lower the gears and flick
on the electric power. I keep pedalling
and, with this extra help, glide up and
over to the other side.
Thankfully, the latter is how the
situation unfolds, because I’m riding a
new Gepida Reptila 900 Electric Bike
kitted out with a Bosch Active Plus motor.
It makes for a fun cycle along a section of
the Waikato River Trail which I’m enjoying
with my mother on a summery day.
We drive along quintessential Waikato
roads flanked by Lake Karapiro and rolling
olive-green farmland. At the starting
point along Horahora Road, we park and
load our panniers with a picnic lunch
and snacks for the journey ahead: about
11.5km along the Karapiro section, through
Arapuni Village and on to Jones Landing.
A quick phone call to the team at locallyowned Lake District Adventures ensures its
shuttle service will pick us up from Jones
Landing and drop us back to our car.
It means we can enjoy the journey without
worrying about cycling all the way back.
The gravel track sits to the side of
the road, its gradual hills and gentle
turns allow us to get a feel for our
e-bikes. Made in Europe, the bikes have
centrally-positioned Bosch motors, which
translates to easy steering, making them
suitable for both city and trail riding.
I’m grateful for the smooth transition of
different power levels, unlike the jarring
sensation when riding an electric scooter
on Auckland streets.
Dipping off the main road, we pass
parked campervans dotted near the
river’s edge at Little Waipā Reserve.
Couples relax in canvas chairs and enjoy
their morning coffees; a kayaker loads his
boat with fishing gear.
The section of the trail is grade three
– intermediate – and as we wind down
and alongside the Waikato River, the
environment becomes more challenging.
It’s crucial on these e-bikes to increase or
decrease power levels before an incline
or decline for smooth and easy riding.
We soon get the hang of it – switching to
‘sport’ or ‘turbo’ mode for uphill riding and
‘eco’ or ‘tour’ when cruising on flat terrain.
Weaving along the Huihuitaha
Wetland Boardwalk provides a welcome

WAIKATO RIVER TRAIL

We both dismount our bikes once safely
off the bridge and edge our way back on
foot, gasping at the sheer drop to the
native bush-lined gorge.

change of pace and scenery. We pass
through archways of luscious native
plants: guiding the way are cabbage trees,
karamū and kānuka, which volunteers
work tirelessly to protect.
The trail changes again as we edge
toward Arapuni and over a carpet of pine
needles. A few hair-pin turns lead us
out from the bush and onto the roadside
where we’re met with the stomachdropping journey across the Arapuni
suspension bridge.
For those, like me, who are uneasy with
heights, the best way to tackle cycling
over the almost 100-year-old swing bridge
is to not think about it and just go.
Mum didn’t look down at all while
crossing. But we both dismount our bikes
once safely off the bridge and edge our
way back on foot, gasping at the sheer
drop to the native bush-lined gorge.
Onwards, we push through Arapuni
Village to Jones Landing. A sun-drenched
park bench on the water’s edge provides
a tranquil spot for lunch. We enjoy our
food while watching holidaymakers jump
off a nearby jetty, while others dangle
from a rope swing on a small island near
the shore. We don’t swim, but we feel
refreshed after a rewarding jaunt.

A word of thanks
The writer rode an electric bike courtesy
of Bosch and Electrify NZ. The e-bike
specialists offer test rides from stores
nationwide. See electrify.nz for more.

STAY
Cambridge’s Henley Hotel, located
near the Waikato River Trail, provides
guests with boutique accommodation
set among country gardens. Complete
with an on-site restaurant, spa, sauna
and indoor swimming pool, it’s the
perfect spot to relax after a day of
cycling. See henleyhotel.co.nz

See aatravel.co.nz/travel to read about other cycle trails in New Zealand. AA Roadservice
includes e-bike breakdowns. Call 0800 500 222 or *222 on your mobile for assistance.
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Monica Tischler spends a weekend in the Waikato.

I

t's known as ‘The City of the Future’
and I reckon that vision for the town –
the predicted light radiating at the end
of the tunnel – is not far away.
As night falls, Hamilton’s main strip
begins to stir. Sitting inside Dough Bros
restaurant, I devour delicious, locallysourced produce. Fresh cheeses and honey
comes from nearby Putāruru and most
other menu items are crafted or grown
even closer. It’s inspiring to see Waikato
businesses celebrating successes and
supporting one another.
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I gaze out the window at the glow of
nightlife, watching clusters of happy
friends and families saunter past.
The vibe inside the nearby Wonder
Horse bar adds to the impression of a
modern city. Tucked down an alleyway,
bespoke cocktails are crafted and served
to groups slung over leather couches or
relaxing on the mezzanine. The intimate,
dimly-lit atmosphere is reminiscent of
sophisticated big-city scenes.
Suitably impressed by Hamilton’s after
dark life, I’m eager to explore the wider

region by day. I trace the Waikato River
south-east, driving alongside rolling hills
to Maungatautari. Here, I find Sanctuary
Mountain, a world-class conservation
project dedicated to rescuing and reintroducing endangered wildlife.
Joining a guided tour inside the fenced
reserve, I’m greeted with scenes that
wouldn’t have been so special, historically,
but today they make me smile. I count
seven in total: the first tuatara I spot is
sunning itself on a rock; his mate nearby
keeps a beady eye from the shady safety

HAMILTON

PHOTOGRAPHS BY MONICA TISCHLER

The first tuatara I spot is sunning itself
on a rock; his mate nearby keeps a beady
eye from the shady safety of ferns, while
another peeks out from its burrow.
of ferns, while another peeks out from its
burrow. These endangered creatures, as
well as birds, bats, frogs and giant wētā,
are thriving in the pest-free enclosure
thanks to the vision of a nearby resident.
What began as a dream saw locals and
iwi pull together to create the largest
pest-proof fenced project in the world.
Following New Zealand’s longest
river further south takes me to
another precious gem: Te Waihou
Walkway which showcases the
Blue Spring. Not only does it
make for a beautifully picturesque
walk alongside crystal waters with
glimpses of trout, stunning native
bush and cascading waterfalls, it serves
a pretty useful purpose too. Water takes
about 100 years to filter through from
the Mamaku Plateau and emerges at
the spring so pure it supplies 60% of the
country’s bottled water.
Hamilton Gardens is a treasure trove
bursting with beauty. Nestled off a
busy thoroughfare near the city centre
and set by the river, it’s truly incredible
to experience these tranquil grounds
complete with different themed gardens.
Armed with a picnic blanket and goodies
purchased from the Hamilton Gardens
Café, I join families enjoying the sunshine
for a late lakeside lunch before exploring.
In the company of a guide, I learn
about each garden in depth, although I
can imagine a solo stroll would be equally
rewarding. A haiku poem inscribed on the
wall of a pagoda in the Japanese Garden
of Contemplation encourages me to “hold
dreams in the eaves.” With its soothing
lake providing peaceful reflection, I decide
this garden is my favourite. But then
I see the Indian Char Bagh Garden
with its ornate alcoves and marigolds
and I’m not sure. Inside the Italian
Renaissance Garden, I could be snapping
an Instagram-perfect photo in Tuscany.
Perhaps that’s where the deeper meaning
lies: beauty shouldn’t be picked apart or
compared, but rather appreciated for the
individual qualities it evokes within.

Visitor information
Animal spotting at Hamilton
Zoo makes for a fun family
outing. Plus, there’s
opportunity to get up close
with reptiles, rhinos and
giraffes in face-to-face
encounters. A portion of the
encounter fee will help endangered
animals in the wild through the
Hamilton Zoo Conservation Fund.
Burn off some energy and unleash
a need for speed at Hampton Downs
Motorsport Park. Experiences include
hot laps in go karts and V8 supercars.
Known as a Waikato icon, Zealong
Tea Estate is set among 48 hectares,
home to more than a million organic
tea plants. The venue offers beautiful
experiences including high tea dining
and tea tours. A traditional tea
ceremony is the perfect opportunity to
taste the variety of tea grown on site.

The writer was hosted by Hamilton & Waikato Tourism. See Hamiltonwaikato.com
See aa.co.nz/travel for more inspiration for what to do in the Waikato region.
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T

he Marina at Havelock appears
to be landlocked. Aside from the
water the boats are floating on
there are no sea views at all, with ridge
lines folding around on each other to
obscure the entrance to Pelorus Sound.
This curvy, crinkled bit of coastline is
the start of the largest of the four semiseparate Marlborough Sounds. Pelorus,
or Te Hoiere, is 42km long, with 380km of
shoreline which, stretched out, is roughly
the distance from Auckland to Mount
Ruapehu. Aboard the Pelorus Mail Boat
we’re going to explore most of it.
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With no road access to the homes in the
Sound, locals depend on the mail boat’s
daily visits for supplies and socialising.
Since 1922, the boat has carried freight,
stock and fare-paying tourists who make it
viable for the contractors who run the route.
As the boat chugs slowly out of the
channel, warm sunshine is tempered
by a breeze as crisp as a Marlborough
Sauvignon Blanc. James, our captain is a
loquacious local, peppering the trip with
commentary laced with dry humour.
We pass steep bushy hills that drop to
sandy beaches and sea-stained jetties at

PHOTOGRAPHS BY JO PERCIVAL

Jo Percival discovers different lives from
aboard the Pelorus Mail Boat.

PELORUS MAIL BOAT

the water’s edge. Polished green water
radiates from the boat in corrugated
ripples. Shearwaters fly alongside, so low
that their white wingspans are doubled in
the glassy surface.
Ashore, houses and baches are studded
intermittently through the bush, some
close to the shore, others sitting at the
peak of headlands like bowsprits.
The land here is preserved by isolation,
being too remote and difficult to access to
be really developed.
After Government farming subsidies
were canned in the 1970s, only two or
three farms remain in the Marlborough
Sounds. Run-off is, understandably,
a big issue. Many landowners turned
to forestry instead, though that’s an

eye-wateringly expensive exercise, as
everything from machinery and trucks,
to the logs has to be brought in and out
via barge. Plus, since there’s no road
access, bulldozers need to be brought in
to clear the old logging tracks. We pass
bare hillsides in the distance with forestry
detritus like spilled toothpicks.
On the water, aside from a handful
of industrious mussel barges puttering
around the shoreline to tend their
floating farms, there’s very little boat
traffic in Pelorus Sound.
James stops the mail boat so we can
watch a pod of Dusky dolphins, who seem
equally intrigued by our presence. They roll
over, flashing their pale bellies just below
the surface to watch us watching.

THIS PAGE, clockwise
from left: Bill Brownlee’s
place in Te Puru; café and
accommodation at Te
Rawa; Bill Brownlee collects
his groceries; enjoying Te
Rawa’s sunny jetty. NEXT
PAGE: Local pigs meet the
mailboat; Bucklands Bay.

As the boat chugs slowly out of the
channel, warm sunshine is tempered
by a breeze as crisp as a Marlborough
Sauvignon Blanc. James, our captain is a
loquacious local, peppering the trip with
commentary laced with dry humour.
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One female has a tiny calf with her, not
much bigger than a cat. James tells us
that this is a nursery pod; the other three
adults are staying close to protect the
mother and baby.
Today, there are a handful of deliveries
to be made, with named mailbags piled at
the front of the cabin. The boat noses up
to faded jetties where locals chat to
the crew as tourists flagrantly snap
photos. The novelty and amusement
works both ways at this junction of
disparate lifestyles.
Bill Brownlee lives by himself at Te
Puru, a small cove on the outskirts
of the Sound. He is 93 years old. His
cottage, set back from the sandy beach is
immaculate; a wisp of smoke trails from

the chimney on this cool day. Around the
house, the well-groomed garden blooms
with exotic plants – bamboo stands and
banana palms. Bill strides down the jetty
to meet the boat and collect his box of
groceries. He hopes it will rain, he says,
because his electricity is generated by a
home-made waterwheel and the creek is
starting to run low.
Here, jagged tentacles of land reach
out into the Cook Strait. Craggy, honeycoloured cliffs meet small pockets of
golden sand next to the water line,
occasionally dotted with fur seals or
pairs of oyster catchers.
On Forsyth Island, dogs Ruby and Sid
race down to meet the boat. They know
the drill. Trish, the mail boat’s first mate,

D'URVILLE
ISLAND

While you’re there
Marlborough Sounds is a collection of sunken river valleys
creating a coastline of sheltered inlets and sandy bays, with
forested hills rising steeply from the sea. There are four distinct
Sounds, Queen Charlotte, Kenepuru, Pelorus and Mahau. All are
brilliant for boating, fishing, diving and wildlife viewing.

French Pass

QUEEN
CHARLOTTE
SOUND

Okiwi Bay

PELORUS
SOUND

aadirections.co.nz

Explore the Sounds from the road along Queen Charlotte
Drive. Travel further and visit D’Urville Island, accessible via
Ōkiwi Bay and French Pass.

Various cruises are on offer in the area, includes one with
seafood dining as a focus and others that specialise in wildlife
watching, including the opportunity to swim with dolphins.

Picton
Cook Strait
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Take a hike for a day or longer on the beautiful Queen Charlotte
Track, either guided or independently. Water taxis from Picton
can deliver and pick up, and there is a range of accommodation
options on the track.

Take a closer look at the environment from a kayak, either
with a local guide or on your own in a rented sea kayak.

KENEPURU

MAHAU

Havelock

passes them each a dog biscuit along with
the mail bag.
At Buckland’s Bay, Brian Brown lives
with his border collie, Buddy. He’s owned
the tiny cottage for 25 years but only lived
in it full-time for one. He zips down to
the beach on his six-wheeler ATV, Buddy
sitting inside a coil of garden hose on the
back. Along with his mail, Trish passes
over a small, but hopefully lucrative
avocado tree that Brian’s bought as part of
his journey towards self-sufficiency.
Approaching another wharf, Trish
reaches for the tub of dog biscuits. But
there are no humans to meet us here.
With a cry of “here pig pig pig!” a large
black dog and two even larger, whiskery
sows sprint down the hill to greet us.

PELORUS MAIL BOAT

With today’s tide their drooling, grunting
faces are right at eye-level.
At Wilson Bay, Te Rawa is a waterfront
accommodation with a licensed bar
and café. “We’ll stop here for a bit,” says
James. “I’ll think of a number to let you
know when to be back at the boat.”
But no one wanders far – it’s much
too pleasant sipping a glass of wine or
licking an ice cream on the sunny jetty.
Underneath, the water is infused with
jellyfish undulating lazily above round,
smooth stones. This is the sea of dreams
and childhoods, so clear and green you
can see metres down to the bottom.
As the afternoon wears on, everyone
seems postprandially snoozy. Sandwiches
eaten, cookies crumbled. We disembark
back in Havelock at the end of the day,
relaxed and happy, soothed by the
rhythm of the sea and the gentle pace of
Sounds life.

Read more about the Marlborough
Sounds at aa.co.nz/travel

GET BACK ON
THE BIKE WITH

Bosch
eBike Systems

Learn how at www.bosch-ebike.nz
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Kathryn Webster
hits the road in Fiji.
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W

e needed a map. As we were
driving from the airport in our
rental, I’d tried to access the
GPS app recommended for Fiji but I hadn’t
downloaded it properly. We needed a map.
Thankfully, we found First Landing Beach
Resort easily enough. We unpacked into a
right-on-the-beach villa and slid into its little
private pool before heading out into the dark
to find a meal.
The Boat Shed was actually really close
to where we were staying but it took a bit of
unnecessary driving around to realise that.
Hungry and slightly cross, my mood was
quickly shifted – our table overlooked the
marina and a sprinkling of mooring lights
danced in the tide. The music playing was
just right and the food was good. Sailors from
yachts moored nearby had gathered to talk
weather. It turned into an interesting and
memorable evening.
Tropical gardens buffered the villas and
suites at First Landing and the beach,
though tidal, was ideal for kayaking and
walking. It was a nice place to be and we’d
have happily stayed on, but we were on a
mission and early the next day, we hit the
road. And we needed a map.
So we headed for Lautoka City about an
hour’s drive north. Before reaching town,
we detoured to Lautoka Port where piles of
woodchips and massive corrugated iron sugar
stores cast shadows over fleets of colourful
ferries and fishing boats.
In the city, we parked and wandered,
instantly fascinated by the produce market
which was buzzing with activity. Piles of
pineapples, chillies, mangoes, crabs, seaweed,
taro – everything and anything – weighed
down trading tables and spilled out of baskets.
Outside, buses lined up to take market
shoppers and their bags home. Most locals
depend on public transport – we noticed buses
stopping wherever someone stood on rural
roads – so direct connections with the best
place to buy fresh food made sense.
We walked up and down Lautoka’s
shopping streets, distracted from our map
hunt by shops selling locally printed fabrics,
electronics, jewellery. Lights were going up
to celebrate Diwali.
The book shop couldn’t help, so we headed
to the library. It reminded me of my childhood
public library – big wooden tables and
shelves, racks laden with magazines, papers
and books, displays of maps and historic
photographs. For a while we poked around
in the cool, then took the librarian’s advice to
visit the Lands and Water Resource Office.
There, we waited in a queue before being
escorted to the cartography department.

FIJI FIRST

The staff helped us find a useful map then
wrote out an invoice for us to carry back to
reception to the accounts window, where
we paid $8.25 and collected a receipt to take
back to cartography to retrieve the map. It
was a delightfully old-fashioned transaction.
Armed, we drove up toward Ba, following
the coastline. We travelled through
little villages decorated with bright pink
bougainvillea and multi-coloured houses; past
roadside stalls selling peanuts and bananas.
Lunch was healthy, locally grown organic
food at Tukuni Restaurant where we chatted
to the founder of the encompassing Friends
of Fiji organisation. Shashi Kiran established
this complex in response to Fiji’s civil unrest
a few years ago. She wanted to find common
ground for the divided community and to
create a platform for economic and social
empowerment, which the organisation does
by promoting traditional food and sustainable
farming. They encourage farmers to shift to
organic methods, educate them about healthy
diets and teach traditional horticulture.

FACING PAGE: In the Garden of the Sleeping Giant.
LEFT: View across Sigatoka River.
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FIND YOUR FIT
IN ONE OF 25 UNIQUE VILLAGES

Your unique pursuits, passions and preferences don’t retire
just because you have. No matter how you pictured your
ideal retirement lifestyle, you’ll find it in one of 25 distinctive
Metlifecare villages. Each has a range of accommodation
options, from villas to serviced apartments to care homes,
all with the highest quality facilities.

RAD3926

To find out more, call us on 0800 367 847
or visit metlifecare.co.nz

FIJI FIRST

CLOCKWISE FROM ABOVE:
Our bure at Outrigger;
Exploring Tavuni Hill Fort
was made special with a
guide; Kokoda, Fijian raw
fish salad, is delicious.

As well as serving good food in the bright and
airy Tukuni, the Friends run courses for locals,
schools and even tourists interested to learn
beekeeping, compost-making, traditional cooking
and recycled paper-making.
The Garden of the Sleeping Giant was our next
stop. Thousands of orchids of all colours and sizes
lined paths and crowded slopes. We wandered
through lush green tunnels of plants, down into a
shady mountain valley to ponds with frogs where the
gardens backed onto dense tropical jungle.
Having a rental car meant taking side trips to these
spots was easy; being spontaneous and independent
suited us. Within a few days, we were able to
experience many different sides of Fiji. That second
night, we checked into Sofitel Fiji Resort & Spa on
Denarau Island which was like stepping into another
world entirely. And in the morning we headed south,
swinging off the main Kings Road to snoop around
isolated backroad pockets in search of beaches.
The landscape changed
to villages with sprawling
schools, churches, mosques,
signs of Krishna and red
prayer flags. Now and then,
views of the sea. Now and
then, wild horses. We drove
over rough roads made
slippery in the rain, pulling
over for wide loads of sugar
cane carried on tractor trays.
After a couple of hours we
reached the Coral Coast and
stopped at a café over the road
from a beach obscured by
rain. Soon after, we found The
Outrigger – base for the next
two nights – and settled into a
comfortable, welcoming little
bure before indulging in a spa
treatment at the clinic on the

hill high above the resort. A Bobo Fijian massage
was exactly what I needed.
Several New Zealanders we met at the Outrigger
were jealous of our rental. Like them, we headed
to Sigatoka for a look around but we were able to
easily explore beyond. The town of Sigatoka has a
photogenic produce market, souvenir shops and
interesting architecture. But what really intrigued
us was the road following the river, winding
through fertile valleys, past farms and gardens into
mysterious-looking hills.
Another river road took us to Tavuni Hill Fort, a site
overlooking the river that was occupied by around 600
people until the 1870s when Fiji’s tribal wars ended.
Remnants of houses, gardens, ovens and defence walls
are still visible. Our guide pointed out a killing stone as
evidence of sacrifical rituals and cannibalism.
Thank goodness for the map we thought, then
– and the next day – when we headed back to Port
Denerau for our last night in Fiji. Once settled into
our Palms Apartment upstairs suite, we walked
two minutes to Rhum-Ba for lunch with views of
the buzzy marina as big yachts were loaded and
unloaded and holidaymakers queued for island
transfers. There was excitement in the balmy air,
adventures were being launched. With ours coming
to an end, we watched with envy.

See aa.co.nz/travel/travel-insurance to make sure you’re covered before setting off.
Thank you to Fiji Tourism – see Fiji.travel
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A
FINETUNED
LENS

PHOTOGRAPHS BY MONICA TISCHLER

Monica Tischler is captivated by
the colours of Northern India.

here’s a Sanskrit term –
‘darshana’ – which means
the lens through which you
view yourself and the world.
There is good in life; there is also bad.
What do you choose to see?
The Hindu phrase is brought to the
forefront of my mind as chaotic scenes of
India spill out ahead. The sun is intense
as I weave through a mass of bodies.
Brown chai tea bubbles in big aluminium
pots over live flames on the roadside;
poppadums sizzle in oily woks. There are
smells I don’t recognise. I sidestep sleeping
dogs on cracked, uneven pavement
like I’m dodging landmines. Two men
and two bleating goats atop a scooter
zoom past. Up ahead, a buffalo trots
nonchalantly through the masses. A camel
holds composure in the middle of a busy
intersection. It’s said the world was once
black and white until God created India.
My attention is a sought-after prize –
everyone vying for it. Beautiful women
with dark eyes, tattered saris and crying
babies attached to their hips tap my pale
skin. They move a dirty hand up to a
hungry mouth. “Food, please ma’m,” they
beg. They shove an empty baby bottle into
my ribs. “Milk, please ma’m.”
What do I choose to see?
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Hawkers: men, boys, women, girls,
battle for my eye contact.
“Belts, ma’m?” “Shoes?” “Bags?” “Do you
want your ears cleaned?” “Where are you
from?” “Good cricket in New Zealand!”
Mobile phones are thrust in my face.
“Selfie, ma’m? Just one – please.”
Tuk tuks line up beside me. “Ride, ma’m?
Where you going?” The honking of car
horns is a never-ending ringing in my ears.
The sea of chaos parts like a rip
in the ocean. Just as abruptly and
unpredictably as changing tides, I stand
in front of Varanasi’s famous body of
water: the Ganges. Stepping down the
riverfront steps – known as ghats – and
into an old, wooden dinghy, the water
provides refuge and a sense of calm.
Mantras chanted from the Aarti
ceremony on the river’s edge echo through
the still air and the spiritual sounds prick
the hairs on the back of my neck. I’m part
of a tour with Exodus Travels. Our guide,
Gaj, says we can’t change this 5000-yearold city – one of the oldest in the world –
in just two days, so let’s be a part of it.
I surrender. Along the ghats, Hindu
priests circle fire lamps and offer flowers,
milk and floating lanterns into the water,
while chanting songs to the Goddess
Mother Ganga. It’s believed that when
the ritual is complete, she showers her
blessings onto those present that night.
The flickering flames of tea light
candles twinkle on the river’s rippling

surface like beaming headlights on a
busy highway. Taking part in the wish
ceremony held here, I place a candle
into the holy water and follow its glow
as it floats downstream. It joins the
scatterings of other wishes made by
locals, pilgrims and fellow travellers; the
night air awash with the deepest desires
from across the globe. Would I change
Varanasi, even if I could?
Strokes of the boat’s oars gently push
us toward the Burning Ghats where
traditional cremation ceremonies take
place. There’s one guarantee in life: it’s not
infinite. Before me lies sobering proof.

Along the ghats, Hindu priests circle fire
lamps, and offer flowers, milk and floating
lamps into the water, while chanting
songs to the Goddess Mother Ganga.

FACING PAGE: Sunlight
ignites the ghats along the
Ganges in Varanasi.
ABOVE FROM LEFT:
Traditional handcraft similar
to the detailing on the Taj
Mahal is now a rare art
form; Saris and other fabrics
are lovingly hand made in
India; A candle floats on the
Ganges during Varanasi's
wish ceremony.

A fluorescent, perfect sphere of fire lights up the sky in the most
magical sunrise the following morning. Evidence that, for the
lucky ones, there is always another day.
Earlier, the overnight sleeper train had rattled its way to
Varanasi from Agra. Darkness dropped over the station like
a thick velvet curtain revealing a blood orange moon. The
deafening shrieks of pigeons roosting on the tangle of overhead
wires subsided as the sun dipped, only to fire up again in raucous
unison with the arrival and departure of each clattering train.
With my train delayed, it became a form of entertainment to
watch rats scamper along the skirting boards as I sat in the ‘first
class’ waiting room. I’d leap off my seat as they scurried behind
me, afraid of bitten ankles.
What do I choose to see?
It was after midnight when the train broke away from the
platform. I assumed designated position on the top bunk, finding
little privacy behind the thin curtain separating me from a
mother and two infants sharing the bed below and the hundreds
of sleeping bodies lining the corridors like canned sardines.
AUTUMN 2019
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INDIA

“Chai! You want chai?” A man selling
cups of tea paces the passageway.
I was jolted awake with sharp, sudden
movements as the train pushed through
its eight-hour journey. I clutched my
belongings closer to my chest.
A current of vulnerability took hold.
Fighting the unfamiliar only worsens a
situation so I eased into the bumpy ride.
The movement soon lulled me to sleep.
I dreamt of what the sights Agra, home
of the impressive Taj Mahal, had shown
me earlier. I woke before sunrise to view
the white marble mausoleum constructed
by Mughal emperor Shah Jahan for his
favourite wife, Mumtaz Mahal. From a
quiet spot under a tree, I watched the
structure take on different hues with the
rising sun.
Learning of India’s rich history is like
becoming ensconced in a fantasy novel.
I was excited to hear of tales behind the
red sandstone walls of Agra Fort, built
by Emperor Akbar and completed by his
grandson, Shah Jahan. While beautiful
and intricately detailed, there’s a dark
and dramatic history here complete with
accounts of crocodiles once residing
in the palace moat as the first line of
defence against attackers.
Shah Jahan was imprisoned in the fort
before his death. He would gaze out at the
nearby Taj Mahal, the tomb of his beloved
wife. When he died, his body was taken by
boat to be laid to rest next to his love.
Around every corner in India is a story
to be told; another piece of its history kept
alive. The Pink City of Jaipur intrigues.
In the 1800s, the shop facades and
surrounds were painted terracotta by the
Maharaja to welcome England’s Prince
Albert during his tour of India. The City
Palace, Maharaja’s former home, is now a
treasure trove of stories.
Bushes of magenta and orange
bougainvillea spill out on the roadside like
popping fire crackers. The Exodus tour

ABOVE: Intricate detail
inside Agra Fort.
LEFT: A tiger cub dozes in
Ranthambore National Park;
BELOW: Known as a tiger's
toothpick, these brave birds
clean food from between
the animal's teeth.

bus pulled us away from urban bustle; the
city’s chaos replaced by fields of grapeseed
and guava tree orchards. Men wore white
cotton shirts to keep cool in the humidity
but experimented with colour atop their
heads, wrapping themselves in bright
turbans. The slender figures of women
were draped in cobalt blue, purple and
yellow saris. Traditionally, the area was
prone to low rainfall so wearing bold
clothing was a way for locals to bring
vibrancy and life to dry and barren
surroundings. Thanks to irrigation
systems, the area is now a subtropical
desert rainforest – a good climate for tigers
– but the vivacious dress code remains.
Two perfect, giant paw prints
embedded in the dusty dirt came first. We
were on the right track. Safely on board
a 4WD in the heart of Ranthambore

National Park, we had an important
agenda: spotting India’s elusive tiger. But
the rainforest, alive and thriving with
exotic creatures provided so much more.
Lethargic sloth bears plucked leaves
from low-hanging branches; a crocodile
basked in a patch of pale late-afternoon
light; deer stuck together in herds; India’s
national bird, the peacock, gallantly
showcased its impressive colours. Inching
toward higher ground, binoculars pointed
to a gap in grasslands, we all gasped in
awe: two tiger cubs!
There is good in life; there is bad.
The contrasts are stark and confronting
in India. There is rich beauty in the
landscape, people and history, yet there is
such devastation in the poverty and lack of
education. With my darshana fine-tuned,
I left the country with an understanding
that beauty overrides darkness.

A word of thanks
The writer travelled on a Highlights of Northern India tour, courtesy of
Exodus Travels. See exodustravels.com/nz for more. Arrange travel
insurance before you go at aa.co.nz/travel or at an AA Centre.
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AA from a motoring-centred organisation to a
Member-centred organisation. While the
Association’s roots are in motoring and it’s a
big part of what we do and who we are,
ultimately the Association is about quality
and putting Members first.
We believe the financial success, diversity
of offers and growing Membership aptly
demonstrates that while the Association may
be in its 115th year, AA Members find more
relevance and value today than at any other
time in the AA’s history.

OUR PERFORMANCE

Achieving
A TRIPLE SCORE
AA ANNUAL REPORT 2017-2018.
he AA has celebrated its
milestone of 115 years of service.
As it reflects on the past financial
year, it’s pleasing to consider its
success in three important areas.
Many companies regard the success of each
year in purely financial terms. Indeed, seen in
that light, the Association has had a strong
year and this forms one of its successes.
But the AA is unique in its responsibility to
the community and its growing service
delivery, which is the second accomplishment
for the year. Members join for a helping hand
in their time of need, as well as the many
additional benefits. More than half a million
calls for roadside assistance were answered
this financial year and more than 133,000
Members have taken up the offer of a free
annual eye examination with Specsavers, as
well as discounts in areas as diverse as
insurance, entertainment and travel.
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All this has been achieved without the need
to adjust the annual subscription, thanks to
the Association’s commercial activities. That
brings us to the third standout success for
the year: Membership growth.
An increase in Membership is the best
barometer of the AA’s importance and value
for Members. This year has been another of
record growth. The AA now has 1.67 million
Members which equates to around 54% of
fully licensed drivers in New Zealand.
The AA’s relevance to New Zealanders will
only grow as it finds new initiatives to add
Member value. One of the newest initiatives
is AA Home. The service, AA Home Response,
replicates Roadside Assistance for the home
and connects customers with AA Home
tradespeople 24/7, 365 days a year. Membership
now stands at more than 28,000 subscribers.
The diversification of this service offerings
is all part of the continued evolution of the

AA Membership grew to 1.67 million. A record
136,287 new Personal Members joined;
almost 90% of Members renewed their
Personal Membership during the year,
bringing total of Personal Membership at year
end to 1,038,296. AA Business Membership
added 37,312 vehicle-based Memberships to
total of 636,245 Members.
Member benefits continued to develop.
Members took advantage free eye tests from
Specsavers, discounts on insurance, free
driving lessons for learner and senior drivers
through AA Ignition and AA Senior Driver,
discounted online movie tickets at EVENT
Cinemas and discounted car rental from Thrifty
and Go Rentals, among many other benefits.
The combined value of all Member benefits
was an average annual saving for Members of
$67.74. The average saving is $15.20 more
than the average cost of the annual
Membership renewal.

AA Roadservice
AA Roadservice response times were
enhanced by triaging the support needed
with resources: the AA Roadservice fleet,
contractor garages, AA Battery Service vans
and towing assistance. Having resources at
breakdown hotspots around the country also
enabled the AA to better meet peak demand
periods and improve service levels.
The Member Service Monitor measures
continued to remain well above target levels.
A new customer service rating metric, Net
Promoter Score, was adopted in April where
scores above 70 are considered ‘world class'.
In April, AA Roadservice achieved 80, rising to
81 in May and June.
AA Roadservice Officers, AA Assist, AA
Battery Service and AA Contractors attended
approximately 502,000 jobs over the year
– 1% more than the previous year.
AA Roadservice attended 85% of Member
calls within 60 minutes and was able to
mobilise 91.6% of all breakdowns.

AA Battery Service
More than 40% of all breakdowns attended
by the AA are battery-related and AA Battery
Service covers 30% of all AA roadside
assistance breakdown jobs.

PHOTOGRAPH BY JESSIE CASSON

Chief Executive, Brian Gibbons (left) and AA President, Roger Bull.

AA Membership

2017–2018

The rising cost of goods forced a 1.9% price
increase across the AA Battery Service range
in July, however this didn’t hamper sales. In
fact, AA Battery Service enjoyed growth across
both retail and wholesale channels, specifically
with an increase in AGM and EFB battery sales.
An increasing number of vehicles require
replacement batteries to be registered to their
on-board computer. The AA Battery Service
battery registration service, valued at $120, is
offered to Members and motorists at no charge.

AA Motoring Services
Providing a one-stop shop for all motorists is
being realised through the growing national
network of AA Auto Centres. A site in
Pukekohe was opened, several others are in
the planning stage and all remaining former
AA Auto Service & Repair outlets were
converted to AA Auto Centres.
Volumes of used car arrivals remained high,
keeping the AA’s Entry Certification services busy.
The AA remains active in providing free
advice for Members via an 0800 helpline.
An interactive website forum is also available for
Members 24 hours a day, seven days a week.
Motoring Services also continued to provide
consumer advice on vehicle safety through
ongoing support of the Australasian New Car
Assessment Program (ANCAP) and the Used
Car Safety Ratings (UCSR) study.

AA Smartfuel
More than $63 million in AA Smartfuel
discounts were earned by AA Members, an
increase of $10 million on the previous year.
Highlights for the year included Contact
Energy joining the programme and providing
fuel discounts of 30 cents per litre every
month for customers on a Fuel Rewards plan.
The growth of the Countdown partnership
resulted in more cardholders adding to their
accumulated fuel discounts by shopping at
Countdown. AA Smartfuel partners, BP and
Caltex, offered strong fuel discounts, taking
the total value of fuel discounts earned by all
cardholders to more than $124 million.
There are now more than 1,300 retail
locations across the country where
customers can earn AA Smartfuel discounts.
The AA Smartfuel app was a key business
focus with more than 584,000 downloads at
30 June.

AA Traveller
The AA continues to play a strong role in
tourism. The publishing business provided
approximately 1.7 million guides and maps for
Members, domestic tourists and international
visitors in the year under review.
A joint publication deal was struck with
Auckland Tourism Event and Economic
Development (ATEED) to publish and
distribute the Official Auckland Visitor Guide.

AA Driving School
The AA Driving School focused on road safety

and the AA Member Benefit programmes
while widening the efficacy and reach of its
commercial portfolio.
The AA’s Defensive Driving Course (DDC) was
refreshed and updated with a re-launched
course receiving NZTA approval. It was attended
by over 14,000 students during the year.
The Driving School continued to grow its
profile as an advocate on driver-related road
safety issues, with an increasing number of
requests from media.
Motorcycle training is now also offered and
the expansion of this offering in terms of
geographical coverage and products will be a
key focus in coming years.
During the past year the AA completed
1,343,688 New Zealand Transport Agency
transactions. Of these, 926,328 were driver
licence-related, and 417,360 were motor
vehicle licensing transactions.
The AA’s restricted and full licence
bookings decreased by 15% as a result of an
increase in online transactions with the NZTA.
Overseas conversions remained strong
with 47,359 transactions completed by the
AA’s 26 approved sites.
At the end of the financial year, five regional
licensing agents transferred to NZTA.
The AA’s market share held up very well with
76% of all learner licences, 76% of renewals,
and 81% of senior drivers completing their
transactions at an AA location.
The AA’s work in regional communities
continued, with the AA’s three mobile processing
units making 190 individual visits in the past
year. The units also continued to visit prisons
with an increased number of transactions
completed compared to previous years.

Today the company looks after nearly 375,000
customers and more than 710,000 policies.
AA Insurance maintained its position for
the fourth consecutive year in the Colmar
Brunton Corporate Reputation Index, ranking
fourth among 100 of New Zealand’s most
successful companies.
The company’s reputation was further
proven with its five-star rating for Canstar
Blue Most Satisfied Customers Award for
Home and Contents Insurance and top rating
NPS scores for customer claims experience.
AA Insurance continues to be one of New
Zealand’s top motor insurers, protecting
500,000 Kiwi vehicles.
AA Insurance introduced the Apprentice
Sponsorship scheme in 2017 to provide
support in attracting and retaining new talent
to the industry. A year on, the scheme is
proving a great success for current apprentices,
with more signing up for the next intake.
In addition, AA Insurance’s partnership
with vehicle repair service, Capital SMART, has
secured a fourth New Zealand centre – East
Auckland Body and Paint, previously owned
by Honda New Zealand.
Over the past year, AA Insurance has two
new products in collaboration with its
shareholders: AA Home Response, and AA
Small Business Insurance. AA Home Response
replicates roadside assistance for the home
and connects customers with AA Home
tradespeople, 24/7, 365 days a year. It has
already received great feedback and the
marketing campaign secured the Supreme
Award at the 2018 TVNZ-NZ Marketing Awards.
AA Small Business is a suite of insurance
products aimed at small businesses across 11
different industries.

AA Finance

AA Life

Driver and Vehicle Licensing

Car finance is still the main product for AA
Finance. This year saw an increase in actual
lending of 16% year-on-year, with total
lending of $63.2 million.
The Christchurch-based seven-days-aweek call centre continued to provide valued
support, with weekend trading requiring
additional business managers to meet demand.

AA Insurance
New Zealand has experienced the worst, and
most expensive natural weather events on
record over the past year. The Insurance Council
of NZ announced weather-related losses in 2017
were valued over $242 million, with another
$93.5 million in the first quarter of 2018.
AA Insurance’s strong reinsurance
arrangements with Suncorp New Zealand, its
proven track record of managing large scale
events and commitment to customer service
enabled it to progress claims with minimal
impact on operational or financial
performance, and concurrently experience
record growth in insurance policy numbers.

AA Life, which specialises in life insurance,
accident recovery and funeral plan policies
now has a policy base that exceeds 89,000.
AA Life paid out on more than 98% of
claims assessed during the year and was
once again named New Zealand’s Most
Trusted Life Insurance Brand at the Reader’s
Digest Most Trusted Brands Awards, a
position it has held for six consecutive years.

AA Health
Launched in 2016, AA Health offers AA Health
Everyday which covers day-to-day medical
expenses, AA Health Private Hospital for
diagnostics, surgery and treatments in a
private hospital and AA Health Private
Hospital and Specialist which extends to
cover specialist consultations.
AA Health has achieved stature in market,
with strong brand pillars sitting in relevance
and regard, which are essential in the
category. This allowed the realisation of strong
results in the AA Centre Network and a growing
presence in the online and marketing space.
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SUMMARISED FINANCIAL STATEMENTS
THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED
CONSOLIDATED STATEMENT OF COMPREHENSIVE REVENUE
AND EXPENSE
FOR THE YEAR ENDED 30 JUNE 2018
2018
2017
$'000
$'000
Revenue
Share of profit or loss in joint ventures
Other gains/(losses)

132,978
19,704
11,774

129,695
14,137
11,871

164,456

155,703

69,846
32,972
7,882
3,802
8,475
2,950
3,325
6,347

67,502
30,767
7,990
3,649
7,942
2,903
4,821
3,269
6,088

135,599

134,931

28,857
400

20,772
350

200
-

100
-

28,257

20,322

OTHER COMPREHENSIVE REVENUE AND EXPENSE NET OF TAX:		
Gain/(loss) on revaluation of properties
941
Share of other comprehensive income/(loss) of joint ventures
1

652
(36)

TOTAL REVENUE
Employee entitlements
Delivery and distribution
Plant, office and property overheads
Advertising and promotion
IT and telecommunications
Motor vehicle expenses
Goodwill impairment expense
Driver Education Program
Other expenses
TOTAL EXPENSES
Operating surplus before tax and grants
Grant to NZAA Research Foundation
Grant to SADD Aotearoa Students against Dangerous Driving Charitable Trust
Taxation benefit/(expense)
NET SURPLUS FOR THE YEAR ATTRIBUTABLE TO THE
ASSOCIATION ACTING IN THE INTERESTS OF MEMBERS

OTHER COMPREHENSIVE REVENUE
AND EXPENSE FOR THE YEAR NET OF TAX
TOTAL COMPREHENSIVE REVENUE AND EXPENSE
FOR THE YEAR ATTRIBUTABLE TO THE ASSOCIATION
ACTING IN THE INTERESTS OF MEMBERS, NET OF TAX

AA Travel Insurance
Travel insurance made headlines over the
year with a number of high-profile cases of
New Zealanders taking seriously ill overseas
and struggling to return home. This led to
increased interest in travel insurance products
and, with an estimated 100,000 New
Zealanders overseas at any one time, AA Travel
Insurance held a strong position in market.
Online sales across domestic and
international travel insurance were up 21%
year-on-year and retail sales also increased
by 14%. More than 35,000 policies were sold
over the financial year.

Motoring Advocacy
The last year has seen the Government make
some significant changes in direction for
transport with increased focus on safety, the
environment and on shifting more trips to
public transport. The AA’s advocacy work
responded to these.
The AA’s advocacy continued to be
underpinned by surveying Members to
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942

616

29,199

20,938

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2018
2018
2017
$'000
$'000

ASSETS		
Cash and cash equivalents
34,607
34,412
Other financial assets
146,632
119,457
Sundry receivables & prepaid expenses
10,275
10,346
Dividend receivable
169
187
TOTAL CURRENT ASSETS
Property, plant and equipment
Investments
Capitalised lease
Goodwill
Other intangible assets
TOTAL NON CURRENT ASSETS
TOTAL ASSETS

191,683

164,402

34,892
43,570
31
3,118
3,283

35,085
40,337
50
3,118
2,566

84,894

81,156

276,577

245,558

LIABILITIES		
CURRENT LIABILITIES
23,047
22,722
NON CURRENT LIABILITIES
3,104
2,771
TOTAL LIABILITIES

26,151

25,493

250,426

220,065

ASSOCIATION FUNDS AND SUBSCRIPTIONS IN ADVANCE		
Accumulated comprehensive revenue and expense
213,352
Asset revaluation reserve
11,741

185,094
10,800

TOTAL ASSOCIATION FUNDS

225,093

195,894

25,333

24,171

250,426

220,065

NET ASSETS

Subscriptions In advance
TOTAL ASSOCIATION FUNDS
AND SUBSCRIPTIONS IN ADVANCE

For and on behalf of the Board,		
R K Bull, President/G T Stocker, Vice President		
25 October 2018

understand their views on issues and the
AA District Council network of volunteer
councils throughout the country.
A major goal was achieved with alcohol
interlocks becoming a mandatory sentence for
the highest risk drink-drivers from July 2018.
In the lead-up to the law change, the Advocacy
team pressed to ensure the judiciary was well
informed on the changes, and provided
information to lawyers and court workers.
New awareness was also sparked around
drugged driving by revealing that more fatal
crashes now involve someone with drugs in
their system than alcohol.
Another Advocacy success was the
introduction of the first 110km/h roads in
New Zealand – the Tauranga Eastern Link and
Waikato Expressway; the AA worked
extensively with Government agencies in
developing a Speed Management Guide to
show how authorities should approach speed
on their roading networks.
The decisions that are made on transport
funding and projects in New Zealand are

founded on the Government Policy
Statement (GPS) for Land Transport. The AA
was a strong voice for Members through the
development of the latest GPS, making
submissions and meeting with the Minister to
discuss the AA’s positions.
The introduction of a regional fuel tax (RFT)
in Auckland was a significant issue from the
last year. Extensive survey work, analysis and
deliberation led to the AA accepting the
introduction of the tax in Auckland because
of its unique transport challenges. The AA,
however, opposed the possibility of
introducing regional fuel taxes in other areas
and the Prime Minister has made a
commitment that the RFT will not be used
anywhere else.

Road Safety
The AA Research Foundation (AARF)
enhanced knowledge of the ways to reduce
crashes and harm on New Zealand roads. It
completed studies into the significant group
of people who die when not wearing a

2017–2018

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED
CONSOLIDATED STATEMENT OF CHANGES IN NET ASSETS/EQUITY
FOR THE YEAR ENDED 30 JUNE 2018
2018
2017
$'000
$'000
ASSOCIATION FUNDS AT BEGINNING OF PERIOD
Net surplus for the year attributable to the association
acting in the interests of members

195,894

174,956

28,257

20,322

OTHER COMPREHENSIVE REVENUE AND EXPENSE:		
Gain/(loss) on revaluation of properties
941
Share of other comprehensive income of joint ventures
1

652
(36)

TOTAL OTHER COMPREHENSIVE REVENUE AND EXPENSE
TOTAL COMPREHENSIVE REVENUE
AND EXPENSE, NET OF TAX
ASSOCIATION FUNDS AT END OF PERIOD

942

616

29,199

20,938

225,093

195,894

THE NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2018
2018
2017
$'000
$'000
Net cash from operating activities
Net cash used in investing activities
Net cash used in financing activities

2,988
(2,793)
-

4,422
(13,191)
-

Net increase / (decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of period

195
34,412

(8,769)
43,181

CASH AND CASH EQUIVALENTS AT THE END OF PERIOD

34,607

34,412

REPRESENTED BY CASH AND CASH EQUIVALENTS

34,607

34,412

FULL FINANCIAL STATEMENTS AVAILABLE
These summarised financial statements are unaudited and have been extracted from
the full financial statements for the Association for the year ended 30 June 2018.
The full financial statements have been prepared in accordance with New Zealand
generally accepted accounting practice ("NZ GAAP"). They comply with Public Benefit
Entity International Public Sector Accounting Standards ("PBE IPSAS") and other
applicable financial reporting standards, as appropriate for Tier 1 not-for-profit public

seatbelt, the effect of different styles of road
markings on driver behaviour, using
computer vision to analyse the interactions
between cars and cyclists at busy urban
intersections and analysis of the factors
involved in fatal and serious injury crashes.
The AA also continued to invest in
increased community road safety through AA
Ignition, a programme that offers three free
driving lessons for learner drivers who are
Members or have a family member who is.
The AA Driving School’s nationwide network
of 125 NZTA approved Instructors delivered
in excess of 50,000 one-hour lessons to over
20,000 students during the year.
AA Senior Driver offers a free one-hour
in-car session to all Members 74 years of age
and above. More than 5,000 Members
enjoyed this Member Benefit during the year.

NEW ZEALAND AUTOMOBILE ASSOCIATION INCORPORATED
NOTES TO THE SUMMARISED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
MEASUREMENT BASE
The financial statements are presented in New Zealand Dollars (NZD). The functional
currency is New Zealand Dollars (NZD).
ACCOUNTING POLICIES
There have been no material changes in accounting policies covered by these
financial statements.

EVENTS SUBSEQUENT TO BALANCE DATE
The Group received the following dividends post balance date from joint ventures;
$4.8 million, net of imputation credits of $1.9 million, on the 10 August 2018 being their
share of a dividend declared on 27 July 2018 and $1.5 million, net of impuation credits
of $0.58 million, on the 13 September 2018, being their share of a dividend declared on
11 September 2018.		
		
Reconciliation of operating surplus to net cash flow from operating activities
2018
2017
$'000
$'000
Net surplus for the year attributable to the association
acting in the interests of members
Movement in non cash items
Movement in assets and liabilities

28,257
(27,461)
2,192

20,322
(17,619)
1,719

NET CASH INFLOW FROM OPERATING ACTIVITIES

2,988

4,422

benefit entities. The full financial statements were issued by the Board, and
approved for distribution by the National Council on the 25 of October 2018.
The summarised financial report may not contain sufficient information for
a full understanding of the financial affairs of the Group but copies of the full
financial statements and the unqualified auditors' opinion, dated 25 October
2018, can be obtained by members from: The Secretary, The New Zealand
Automobile Association Incorporated, P.O. Box 5, Auckland 1140.

The AA is also a key partner and sponsor of
Students Against Dangerous Driving (SADD),
with support provided by the AA Driving
School and AA Advocacy. Support from the
AA and the NZTA enabled SADD to significantly
upgrade its web and social media presence in
the last year and grow its influence among
students across New Zealand.

Financial Results
Financially the Association has had its most
successful year ever, recording a net surplus
of $29.2 million with returns from the
Association’s commercial joint ventures and
investment funds, at $19.7 million and $11.8
million respectively, being the two significant
contributions to this success.
This result enabled the Association to
continue to provide free Member Benefits

and grants to organisations such as the NZAA
Research Foundation and SADD, which this
year totalled $3.9 million, while at the same
time not increasing the cost of Membership.
This consolidated trading result for the year
also further strengthened the Association’s
overall financial position with net assets having
increased by 13.8% to $250.4 million.
The strong trading result and financial
position meant the Association could continue
to provide free Member Benefits and provide
the necessary resources toward the motoring
policy and advocacy work while also
continuing to invest with confidence for the
future, be that on upgrading existing
infrastructure or investing in new joint venture
opportunities, without having to consider the
need for a Membership subscription increase
or to raise external funds.

The full annual report and detailed financial results of the AA for 2017-2018 financial year are available at aa.co.nz

AUTUMN 2019

81

YOUR 101 MUST-DO’S
THIS KIWI SUMMER
Tick some Must-Do’s off your list this summer
and be in to win a range of epic prizes.

View the list and find out more at

101mustdos.co.nz
From 23 October 2018

STAFF PROFILE

AA Home Response contractor
Craig Bowie says there’s
a lot more to plumbing
than unblocking loos.
What’s your background?
I was a Police detective for ten years before buying a
plumbing business. I needed a change. I enjoy that every
day is different in this industry. I’m now Director of Laser
Plumbing Auckland Central. We’ve grown from
a team of four in 2014, to 29 employees five years later.
How has business been since your company became
a contractor with AA Home Response?
It’s been very popular. We joined AA Home Response
in April last year and since then, we’ve booked more
than 300 additional jobs. We were thrown in the deep
end – starting in the middle of a huge storm that hit
Auckland. We had guys up on roofs fixing leaks. But it’s
a great alliance. We’re really pleased it’s working for the
AA as well as for us.

PHOTOGRAPH BY ROBIN HODGKINSON

Describe a typical day on the job…
Our guys will attend to broken taps, kitchen sink
issues, roof leaks, gas leaks, hot water cylinder
problems and drain and toilet blockages. Everyone
thinks that’s what we do day in day out, but
unblocking toilets is just a very small part of our
job. Laser Plumbing does things like hooking up
waste and drinking water for events and we’re doing
the plumbing for the America’s Cup Village on
Auckland’s waterfront ahead of the 2021 event.
I have to figure out how we’re going to plumb it all –
the problem solving side of things is good. It’s very
rewarding to solve complex issues.
What are the best bits?
The best part of any tradesperson’s job is helping
people. We arrive when they’re in a moment of
distress and people are so pleased when we can secure
or fix what’s broken. What may seem like a simple job
for us can be really distressing for others. We’ll end up
having a cup of tea together and, for me, that’s worth
more than anything else. It’s very rewarding.
AA Home Response connects you with reliable AA Home
Tradespeople 24/7, 365 days a year, for the little hiccups
that happen around the home. Need help? Call 0800
AA Home or visit aa.co.nz/home-services/
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AA MEMBER BENEFITS

Spot check

Help at
home

It’s difficult to quickly find a tradesperson
you can trust when you’ve got an
emergency on your hands.
WITH A SUBSCRIPTION to AA Home Response, you can
call us any time of the day or night. We’ll send an expert
tradesperson to fix the problem or to make your home
safe again. They’ll arrive within the hour, or at a time that
suits you, and can help with a range of common
household emergencies, such as lockouts, burst pipes,
blocked drains, power failures (excluding area-wide
blackouts) and broken air conditioning units.
There are two subscription options:
- AA Home Response Plus – $179 per year for
AA Members and $147 per year for AA Insurance
customers*, standard price is $199. Includes six
one-hour callouts with a tradesperson per year.
- AA Home Response – $32 for AA Members and
AA Insurance customers**, standard price is $49.
Pay for the tradesperson callouts you use, starting
from $125 per hour.
For more information, visit aahome.co.nz,
call 0800 AA HOME or head to your nearest AA Centre.
* AA Insurance home and landlord policy customers who have an insured
address in one of the available postcode areas only.
**AA Home Response is gifted to AA Insurance home and landlord policy
customers who have an insured address in one of the available postcode areas.
AA Home is only available in selected postcodes as detailed on our website.
Limitations and exclusions apply, see full terms and conditions at: aahome.co.nz

It’s been a long, hot summer and many of us
will have been exposed to New Zealand’s harsh
sun, even if we’re conscious of the need to
cover up and wear sunblock.
IT’S NO SECRET we have the
highest skin cancer rate in the
world. Nearly 70,000 Kiwis
are diagnosed with some
form of skin cancer every
year, representing nearly 80%
of all types of cancer detected
in our country. Fortunately,
skin cancer is one of the
easiest to detect and early
diagnosis can save your life.
To help AA Members
maintain a regular skin check
routine, the AA partnered with
Skin Institute in 2018 to offer
Members a free annual spot
check (valued at $99) in 12 of
its 17 clinics. You can have
up to five spots of concern
checked by a qualified medical
practitioner. If you’d like a
more comprehensive check,
an AA Member Full Body
Skin consultation is available
at $131.75. Appointment
numbers are limited and we
anticipate demand to be high
after summer.
Call 0800 SPT CHK or
visit aa.co.nz/skin-institute
for more.

Who should
be checked?
Everyone should check their
skin regularly and see a
qualified practitioner if they
have a mole or lesion that
looks strange or suspicious.
Skin Institute recommends
people conduct self-skin
checks at the beginning of
every season – about every
three months.

What to
look for
Asymmetry: when two
halves of a mole are different
from one another.
Border: when the edges of
a mole are poorly defined,
ragged, notched, blurred or
an irregular shape.
Colour: is uneven with shades
of black, brown and tan.
Melanomas may also be white,
grey, red, pink or blue.
Different: from other lesions
or there is a change in size,
particularly an increase.
Evolving: change of appearance
in a mole over time.

*Skin Institute participating clinics are: Whangārei, Silverdale, Takapuna, NorthWest, New Lynn,
Ponsonby, Remuera, Taranaki, Wellington, Nelson, Queenstown, Dunedin.
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ON THE ROAD TO
BETTER HEARING

Missing out on conversation, music and the sounds
of nature has a profound effect on our quality of life.
IT’S ESTIMATED that one in five New Zealanders suffer from some form of
hearing loss, but under a third of those wear hearing aids to correct this*.
Recognising an opportunity to provide AA Members with easier access to
hearing care services, the AA has partnered with Bay Audiology and Dilworth
Hearing to offer AA Members a free hearing check and an additional free
hearing consultation (valued at up to $120).
The free consultation is conducted by an expert audiologist who will help
identify your hearing concerns, while providing an accurate diagnosis and
finding the best solution that works for you and your lifestyle.
The teams at Bay Audiology and Dilworth Hearing can help those with
hearing loss get back to experiencing all the wonderful noises life has to offer.
But most importantly, correcting hearing loss can help you stay connected
with your loved ones, ensuring you don’t miss out on the special moments.
Call Bay Audiology on 0800 005 638, Dilworth Hearing on 0800 800 025,
or visit aa.co.nz/hearing-services for more information or to book
an appointment.
Eligibility criteria applies and you must be 15 years and over.
See bayaudiology.co.nz for more details. A valid AA Membership card
must be presented at the time of appointment.
See aa.co.nz/membership for details.

*Reference: “Social and Economic Costs of Hearing Loss
in New Zealand – NZ Hearing Loss Final Report 2016.”

UNDERWATER
WONDERLAND
WALKING INTO SEA LIFE Kelly Tarlton’s
Aquarium is like entering a magical
world of discovery and wonder complete
with sharks, penguins, turtles, stingrays,
seahorses and an incredible array of
brightly-coloured fish life.
AA Members can now enter this
underwater world for less. Present
your valid AA Membership card at
the ticketing desk and receive a 30%
discount on entry, year round.
A popular Auckland attraction
since 1985, Kelly Tarlton’s has the
largest penguin colony in the Southern
Hemisphere, New Zealand’s only turtle
rescue centre, a Seahorse Sanctuary, a
Shark Tunnel, Tidal Touch Pools and
much more.

Visitors can see creatures being fed
(the fish consume about 100kg of fish,
mussels and dietary supplements every
week!) and become an instant expert
on aquatic life through a range of
educational talks held each day.
This is just the latest leisure activity to
join the AA Member Benefit programme.
AA Members can also receive 20% off
adult entry to Rainbow’s End, 20% off
entry to MOTAT, and up to 40% off
movie tickets at Event Cinemas.
See aa.co.nz/benefits/kelly-tarltons
for more details.

AUTUMN 2019

85

MY AA

Planning
to drive
abroad?

More and more countries are
making it compulsory to carry
an International Driving Permit,
or IDP, when driving overseas.
HIRING A CAR and taking to the road is a popular
choice for the many thousands of New Zealanders
who holiday overseas.
While the need to carry an IDP depends on the
country you’re visiting, an increasing number are
making it mandatory, especially countries where
English is not widely spoken.
AA Tourism Product Manager, Kirsty Vincent, says
the AA has noticed a surge in calls from travelling
New Zealanders being refused a rental car because
they don’t have an IDP.
“Last year, Greece made having an IDP mandatory
for overseas drivers and we’ve seen a number of
people caught short as a result,” she says.
Kirsty advises applying for an IDP well ahead of a trip.
“Having an IDP can make all the difference for a
worry-free break. If you want to avoid the stress of
getting one mid-holiday, we suggest you get in touch
with us in advance. We’re more than happy to let you
know whether or not you need one, if you’re not sure.”
The AA is the only agency which issues IDPs in
New Zealand. An IDP is not a driver licence in its
own right, but by carrying it along with your New
Zealand driver licence, you’ll be permitted to drive
in most countries.
See aa.co.nz/idp or visit your nearest AA Centre.

CARING FOR OUR CARS
THE AA HAS a long heritage in helping

stores, as well as AA Centres nationwide

New Zealanders with their vehicles.

and online at aa.co.nz/shop

Now we're proud to provide motorists

These products are part of a wider

with the solutions they need to take

range of AA branded motoring and

cosmetic care of their cars.

household items. Keep an eye out as the

The AA has launched a range of AA

range expands and becomes available

Motoring car cleaning products including

at well-known retail stores in the near

wheel brushes, cleaning sponges and

future.

window squeegees, available at Briscoes
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To the rescue

A new AA Roadservice trial is seeing fewer Members with
flat tyres being towed.
IN THE PAST, when an AA Member’s car
had a flat tyre, no spare and no repair
foam, the AA Roadservice was left with
no option but to arrange a tow truck.
Recognising the inconvenience
of a tow and the need to provide
Members with a roadside solution, AA
Roadservice has been trialling the use
of Holts Tyreweld. While similar to the
repair foam that some new vehicles are
equipped with, Holts Tyreweld doesn’t
render the tyre irreparable.
The trial has been a huge success, with
many Members choosing the Tyreweld
solution over a tow. It’s with this success
the AA is pleased to announce a national
AA Roadservice roll-out of Tyreweld foam.
AA Roadservice attends more than
500,000 breakdowns each year and
around 50,000 of these are tyre related.
However, as manufacturers seek to

optimise vehicle weight and production
costs, AA Roadservice is seeing an
increasing trend in Members not having a
spare tyre. In fact, it’s estimated only 30%
of new cars will have a spare by 2021.
Often Members are unaware their
vehicle doesn’t have a spare. In some
cases their car only comes with the
temporary puncture repair foam that
permanently ruins the tyre it’s used on.
If you find yourself roadside with a
flat tyre, call the AA for assistance on
0800 500 222 or with the AA Roadside
mobile app which you can download
free from aa.co.nz
See aa.co.nz/membership for more
information.

Need a new battery?
AA Battery Service comes to you.
✔ AA Members save $25 and receive a 5 cents
per litre AA Smartfuel discount*

✔ We’ll register your battery to your vehicle’s
on-board computer (valued at $120)

✔ You’ll save an extra $10 with our battery
recycling rebate

✔ Batteries come with a nationwide warranty
of up to three years

✔ Our range covers stop-start vehicles

✔ Batteries also available at your nearest AA Auto Centre

* AA Smartfuel discount available exclusively on purchases made with the mobile AA Battery Service. Visit www.aa.co.nz/batteries to find out more.

Call 0800 500 222 Visit aa.co.nz/batteries
19023_AA direction Ad Batteries_Feb_v2.indd 1
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Working
together
PETS ARE NOW being freed from locked vehicles faster, thanks to a
training programme delivered to the SPCA by AA Roadservice. Brett
Swanson, (known as Skeeta to friends and colleagues), was
encouraged to re-deliver the programme to the SPCA – a presentation
he first gave ten years ago – after attending numerous callouts for
animals locked in vehicles.
“Because of the serious nature of these jobs, I thought it was a good
idea to revisit and share our knowledge so the SPCA can see how the AA
does this work,” he says.
The programme outlined procedures used by the AA and tips to
help make the job easier. SPCA staff can contact AA Roadservice to
unlock a vehicle using tools and equipment, if the trapped animal is at
risk of imminent harm or needs veterinary attention.
AA Roadservice Officers attend more than 630 callouts for trapped
pets each year; that’s an average of 52 callouts a month.
Skeeta has worked as an AA Roadservice Officer for more than 20
years and says that while dogs are most commonly locked in a vehicle,
he's attended to a cat and had one job where a Member had
accidentally locked a cage of budgies on the back seat.
He says leaving a pet in a vehicle, especially in summer, is not worth the
risk. Leaving them at home is a better option. However, there are steps to
take if pets must be left in a car for some reason. “Park in the shade,
provide water for them and leave the windows down a little,” Skeeta says.

PHOTOGRAPH BY JESSIE CASSON

All too often our furry friends are being locked
in vehicles in sweltering temperatures.
AA Service Officer and former volunteer
firefighter, Skeeta Swanson, decided to do
something about it.

“Every little bit helps, but at the end of the day, it can reach lethal
temperatures inside a car. The shorter the time, the better.” Modern
vehicles can self-lock if the battery on the key remote goes flat while
the key is inside the car. AA Roadservice advises Members to check
the range of their key remote. If it is reducing, change the battery.
Call 0800 500 222 if your pet is locked in a vehicle, or you see an
animal or child distressed in a locked vehicle. You do not need to be an
AA member, nor will you be charged if you require emergency
assistance in this situation.

TO ADVERTISE ON THESE PAGES AND TO REACH 640,000+ NEW ZEALAND HOUSEHOLDS, PHONE: MEGAN 027 563 0421

CONSIDERING SHIPPING
YOUR MOTORHOME OR CAR?
PHONE THE EXPERTS
• Aironaut can pack, secure and ship,
with the care and responsibility as
if it was our very own.
• Partnering with other car shipping
specialists throughout the world,
Aironaut make it easy.
• We know which is the best
shipping service, route, and
transhipment point, best suited
to your budget and requirements.
• Car shipping with Aironaut saves time
and money, as we can offer as much or
as little additional services as you require.
• We offer Door-Door, Port-Port,
or a combination to suit your situation.
Just ask for help.

Contact:
Grant Hudson

156 Parnell Rd, Auckland
Ph: 09-309-8814
grant@aironaut.co.nz

www.aironaut.co.nz

fast, comfortable,
reliable Transport

Keeping Kiwis moving since 1997

The Shoprider 889XLSN is
a large Mobility Scooter
providing a smooth reliable
ride with comfortable
seating and 4 wheel
suspension.
Speed
range
Max load
Max cliMb
powerful

15km/h
36km
225kg
12º
220 110
1.8hp 0800
www.shoprider.co.nz

Mobility
Scooter

TO ADVERTISE ON THESE PAGES AND TO REACH 640,000+ NEW ZEALAND HOUSEHOLDS, PHONE: MEGAN 027 563 0421

South America
Back to PRINTABLE PHOTOS

Kiwi
Vietnam
Tours

Small
groups +
independent
travel
planning
+ bespoke
journeys

Escorted 20-day tour
$6895 share twin

Cambodia 5-day tour $1295
Ph: 06 324 8444 •Text: 027 434 6178

info@kiwivietnamtours.co.nz
www.kiwivietnamtours.co.nz

Latin Link Adventure
The South American Specialists
0800 528 465/info@latinlink.co.nz

www.latinlink.co.nz

Midlife Madness Tours

Spend a few nights in idyllic west coast
Raglan, in a self-contained luxurious yurt.
Underfloor heating, spa bath.
www.nikausanctuary.co.nz
raglanyurt@gmail.com
07 825 6519

• Foldable • Reliable
• Strong • Affordable

WWW.SUPASCOOTA.CO.NZ • PH 0800 1 888 77
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Plan your journey
the easy way
with our range of
comprehensive
maps

For more information or to
New
Zealand, Australia,
request our new brochure,
the Pacific and Beyond.
call us or visit our website.

For more information about the
tours below or to request our
new brochure, visit our website,
call 0800 66 44 14 or e-mail
tours@scottsdaletours.co.nz.

Touring Tasmania
5 April - 15 April
Kapiti Island & Wellington
26 April - 30 April

Contact
us today to
find out
more!

Putting the joy back into your journey…

FOLDING
MOBILITY
SCOOTER

Ride
The Rocky
Moutaineer
& Cruise
Alaska

2019
2018 Fully
Fully
Escorted Tours
Escorted

Fully escorted, fun & hassle free
travel for the young at heart

BET TER TOGETHER
0800 323 333
INFO@MIDLIFEMADNESS.TOURS

Hawaii
19 May - 29 May
New Caledonia
2 June - 9 June
Fiji Fly & Cruise
10 June - 19 June
Vietnam
22 June - 7 July

0800 66 44 14

www.scottsdaletours.co.nz

E: CITYMOBILITY.NZ@GMAIL.COM • P: ALAN 021 433 038 • PURCHASE • REPAIRS • HIRER

‘’VanTage’’ MODEL

Recharges As You Go! HOT!

$1595

2 Ye

Warr ar
anty

• Specially designed
for NZ Market
• Easy step-thru frame
• Rugged, NZ approved
• 300 Watt
• Alloy frame
• LED front/rear lights
• 36v • Range approx
50km • Weight 25kg
300
Watt

Shock Absorber
Suspension & Seat
Luggage
Carrier
Shimano
7 Speed

Folds up

Contact Peter 0274 937 025

UK CAR RENTAL

from only £99.00 per week
(Minimum 20-day rental based on our Group 1/MCMR sized car, not the car below)

• FREE second driver
on all UK-based rentals
• Unlimited mileage
on UK-based rentals
• Free “Meet & Greet”
at most UK airports
• Delivery to your hotel
or contact address
• One-way rentals and

overseas travel available
New for 2019: Ask about our “Peace of Mind” and Zero
Excess Rates. A complete “No-Hassle” rental experience. • Auto’s and 7/8/9-seat

Telephone: +44 (0) 208 764 6490
Fax: +44 (0) 208 679 6869
E-mail: sales@auto-international.com
Web: www.auto-international.com

vehicles available

• Pick-up and drop-off points
throughout the UK
Family run business
established in 1995. When you
call we answer any time of day
or night 365 days per year.

Aircraft Spec Alloy

www.ezirider.nz

TravelScoot
By far the world’s
lightest, strongest
compact mobility scooter.
Weighing only 15kg
(inc battery). Folds up
in seconds. Pop it in the
car, take it on the plane,
train, bus or cruise.
Thousands of happy
customers worldwide.
Get your mobility
freedom back today.

Call 0800 272 668

for a no obligation free trial, or view

www.travelscootnz.co.nz

TO ADVERTISE ON THESE PAGES AND TO REACH 640,000+ NEW ZEALAND HOUSEHOLDS, PHONE: MEGAN 027 563 0421

THIRD AGE TOURS

ENT Doctor
Developed
See everything Great About Britain, in
your very own Mini! - Book now for 2020
Chelsea Flower Show Tour (May25Nights)
$7999ppTwin Share (exc ights)

Effective
Tinnitus
Relief

The Grand Tour (Jul/Aug - 37 Nights)
Inc. Ireland/EdinburghTattoo & Highlands
$10,999ppTwin Share (exc. ights)

Inc. Accom/Attractions/Transfers/Car Hire
Full Itinerary - www.thebritsjob.com

✓ Ringing Ears?
✓ Hearing loss?
✓ Dizziness?
✓ Can’t hear in
noisy rooms?

✓ Pressure in ears?
Call for Free Info DVD

Character holiday rental
in ancient Mediterranean
coastal village of Marseillan
Ph. Yvonne 09 812 8231
franceholidayhouse.co.nz

0800 080 133

Or visit
mysoundtherapy.com/AA

KIWI TRAVEL CLUB

2019 ESCORTED GROUP TOURS

LAS VEGAS VIA HAWAII
9 Day Tour − Departs 10 July 2019
Book now get a Grand Canyon
Helicopter flight for just NZD$30

CAIRNS – GREAT BARRIER
8 Days − Departs 9 August 2019
Accommodation and day tours included

US ROUTE 66 - 14 DAY TOURS
28 August 2019 Los Angeles – Chicago
10 September 2019 Chicago – Los Angeles
Travel in a mini-bus with a small group or drive yourself in a Mustang or SUV

For more information email us at info@ktctours.com or visit
our web site www.ktctours.com or phone us Toll Free on 0800 895 194

Small Group Tours for the Over-50’s
Domestic and International –
GREAT PRICES!
Kotuku/White Heron/Glaciers
& Alpine Loop Tour
25 – 30 January 2019
Catlins/Stewart Island
7 – 15 February 2019
Amazing Rome/Sicily & Southern Italy
1 – 26 April 2019
Beautiful Arrowtown Autumn Festival
23 – 28 April 2019
Curiosities of Cuba
2 – 25 May 2019
Enchanting Ireland & Scotland
30 May – 26 June 2019
Captivating Croatia, Slovenia
& Montenegro, Venice
1 – 25 June 2019
Treasures of Turkey
1 – 25 September 2019
Rustic Charm of England Wales & Dales
22 August – 23 September 2019
Breathtaking Vietnam/Cambodia
3 – 27 October 2019
Thailand – Land of Smiles
4 – 18 November 2019
For a FREE INFORMATION PACK
contact Brenda THIRD AGE TOURS
PH: 03 379 3799 or 03 312 7050
Freephone: 0800 927 725
sunshineone@xtra.co.nz
www.thirdagetours.co.nz

For a dry, warm,
healthy home,
insist on a
Showerdome
®

Showerdome® shower tops
not only eliminate shower
steam, they also look
completely at home in any
bathroom. No jagged lines,
just a clear, smooth design.
You won’t notice your
Showerdome® but you will
notice the difference!
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0800 541 223 or buy online
www.showerdome.co.nz

Regain the freedom
of your home
Simple, safe and stylish, Acorn
Stairlifts give people the chance to
enjoy their own homes once again.
• The only company to supply
and install our own stairlifts
• For straight or curved staircases
• Indoor and outdoor lifts
• Free home assessment
• Fast installation
• Safe and reliable

0800 087 047
For FREE BROCHURE & QUOTATION

www.acornstairlifts.co.nz
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NATIONAL
AL GOLDEN CROWN ANNOUNCEMENT

SAVE $50.00
Yours for just

$29.99+ P&H

Centenary of the End of World War I

Limitation: 19,999 worldwide | Finish: Layered in Pure Gold | Quality: Proof | Edition: Uniquely numbered | Diameter: 38.6mm
Limited Edition with Individual Numbering
Each crown coin is individually numbered, meaning no two
are the same. Yours is the one and only issue of its kind – the
ultimate collector’s item.

WE WILL REMEMBER THEM: 2018 marked the centenary of the conclusion of the
First World War, the “war to end all wars.” There are generations alive who have no direct
knowledge of this conflict or of the sacrifice made by all who fought for their country.
Our debt to them is immeasurable making it more important than ever that we remember
their courage with a lasting commemoration. Approved by Her Majesty, Queen Elizabeth
II, this new crown coin honours the fallen with a moving, raised-relief portrait of a digger
remembering his mate. In the foreground, a field of poppies, the symbol of remembrance,
are created in hand-applied enamel, providing a vibrant contrast to the pure, 24-carat gold.
Struck to a high specification, only 19,999 numbered issues will ever be minted.
The earliest applications will receive the lowest edition numbers. For this reason
applications will be processed on a strictly first-come, first-served basis and are limited to
one per New Zealand household. Successful applicants also qualify to view the next coin
in The First World War Centenary Crown Collection for only $79.99 (plus $9.99
postage and handling) sent entirely without obligation on our 14-day home approval
service. Applicants may cancel at any time and all purchases are covered by The Bradford
Exchange 14-Day Money-Back Guarantee.

Fully layered with Pure 24-Carat Gold
As befitting an event of such importance, the coin is fully
layered with pure 24-carat gold.

Struck to match highest quality Proof finish
Expertly struck not once but twice onto a specially prepared
mirrored surface reserved only for the most important
commemorative issues..

SEND NO MONEY NOW – save $50.00 – yours for just $29.99 + P&H
The fastest way to own this historic tribute is to order online at
www.bradford.net.nz/coins or call on 09 829 0475. Alternatively complete and post the
application form below.

Each coin is accompanied by a Certificate of
Authenticity which is supplied, free of charge. A
handsome polished black case to house the golden
n
crowns will accompany a future delivery and is
also supplied to you free of charge, as part of your
ur
collection.

©2019 The Bradford Exchange Ltd.

PAY
NOW
NOTHING

403-COM04.19

www.bradford.net.nz/coins
or call on 09 829 0475
34854

Fastest way to order:

Lines open Mon-Fri 10.00am-7.00pm Quote reference

YES, I wish to apply for the End of World War I

Centenary Gold Crown Coin for just $29.99
(plus $9.99 P&H). I do not need to send any money now.

Title
Order reference:

34854

THE BRADFORD EXCHANGE, FREEPOST
NO.98331, PO BOX 91901,
VICTORIA STREET WEST, AUCKLAND 1142

Mr

Mrs

Ms

Miss

Other __________________

Name
Address

COMPLETE AND SEND THIS APPLICATION FORM IN AN ENVELOPE TO:

NO STAMP REQUIRED

A.B.N. 13 003 159 617

Postcode
OFFICIAL DISTRIBUTOR

Email Address

Telephone
Signature
Please allow up to 15 business days for delivery. All sales subject to product availability and reservation acceptance. Credit criteria may apply. Our privacy policy is available online at www.bradford.net.nz.
You must be over 18 years old to apply. From time to time, we may allow carefully screened companies to contact you. If you would prefer not to receive offers, please tick this box. 

We’ve got your back.
You can trust us, we’ve been awarded
New Zealand’s most trusted general
insurer for 8 years in a row.

Visit aainsurance.co.nz
Call 0800 AA INSURE
Or come in to see us at your nearest AA Centre

Home. Car. Contents. Small Business.

Policies are subject to limits, exclusions, excesses, terms and conditions. Application for cover is subject to underwriting acceptance. For full personal insurance policy terms and
conditions, visit aainsurance.co.nz/terms. For small business insurance policy terms and conditions visit aainsurance.co.nz/business for information on the Reader’s Digest Most
Trusted Brand Awards, visit aainsurance.co.nz

